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[bookmark: _Toc516769098][bookmark: _Toc517010149][bookmark: _Toc11429551][bookmark: _Toc516476501]SUMMARY INFORMATION FORM
THIS PAGE MUST BE SIGNED AND RETURNED WITH BIDDER’S RESPONSE
	
RFP #:   269EMCPS-19-005
	RFP Title:  Institution Readiness and Concierge Support Desk Services
	RFP Release Date: June 18, 2019
Electronic copies of this RFP are available at: https://njedge.net/solutions/edgemarket/  

	Key Events

	Questions/Requests for clarification last date
	June 26, 2019

	Response to questions/requests for clarifications issued by date 
	June 28, 2019

	Pre-Bid Conference (if applicable) 
	N/A

	Site Visit (if applicable)  
	N/A

	Notice of Intent to Bid Due (if applicable) 
	June 28, 2019 (email notification is 
acceptable)

	Proposal Due Date and Time 
	July 3, 2019 at 2:00pm EST

	Presentation, Interview (if applicable)
	August 2019 (Date TBD)

	Anticipated Notification of Award
	September 2019

	Anticipated Contract Start Date
	October 2019

	Anticipated Term Length of Contract
	5 years: Initial 3 years and Two (1) year renewals

	EdgeMarket reserves the right, in its sole discretion, to modify the above schedule.  Bidders will be notified via email of any 
changes in a timely manner

	Contact Information

	Primary Contact:  
Purchasing Agent
Walter Lewis
NJEdge
c/o LaunchPad
625 Broad Street, Suite 240
Newark, NJ 07102
Email: walter.lewis@njedge.net
	Secondary Contact:  
Bruce Tyrrell
NJEdge
c/o LaunchPad
625 Broad Street, Suite 240
Newark, NJ 07102

Email: tyrell@njedge.net
	Other Contact:
Joe Rearden
NJEdge
c/o LaunchPad
625 Broad Street, Suite 240
Newark, NJ 07102

Email: jrearden@njedge.net

	Restricted Period

	The restricted period for this procurement is now in effect.  Therefore, all communications regarding this procurement must be handled through the above designated contacts only.  

	Bidder Information

	Legal Business Name of Company Bidding:
	Bidder’s Federal Tax Identification Number:


	D/B/A – Doing Business As (if applicable):

	(State) Vendor ID Number (if applicable):


	Street Address:

	City/State:
	Zip Code:

	If you are not bidding, place an “x” in the box and return this page only.  ☐  We are unable to bid at this time  


	Bidders Signature:

	Title:

	Printed Name:

	Date:



THIS PAGE MUST BE SIGNED AND RETURNED WITH BIDDER’S RESPONSE
By signing this form, bidder acknowledges (a) that the RFP instructions are understood; (b) that the bidder is committed to servicing NJEdge and Members needs in the required time period; and (c) that all information required by this RFP has been included in bidder’s proposal.

1
[bookmark: _Toc529234957][bookmark: _Toc11429552][bookmark: _Toc400036864][bookmark: _Toc516769099][bookmark: _Toc517010150]Section 1:	OVERVIEW	

NJEdge is a 501(c)(3) non-profit corporation that operates as a consortium of its member institutions.
In 1997, a visionary task force of forward-thinking thought leaders had the foresight to embrace the burgeoning concept of broadband connectivity as a critical utility essential to advancing the missions of organizations, government agencies, schools, school districts, hospitals and the higher education community in New Jersey. Today, that visionary task force is now known as NJEdge, a non-profit consortium created to support New Jersey’s institutions of higher education and other organizations in their pursuit of excellence in their organizational vision, mission, purpose and values. With a focus on active collaboration, adaptive technology, defined solutions and transformative engagement, our members continuously redefine their competitive edge with NJEdge services and solutions.
[bookmark: _Toc11429553]Our Mission
NJEdge serves and enables its education, research, healthcare, public and non-profit service members, collaborating partners, and subscribing patrons by providing statewide advanced networking, access to technology solutions and services, and expertise in information technology.  Leveraging its high-performance optical network, NJEdge connects members, establishes standards for interoperability, fosters innovative solutions and the use of new and emerging technologies, and builds and supports a thriving community. Membership value is achieved through economies of scale, support for teaching, learning and research, convening communities of interest, collaborative events, and member success through learning and professional advancement.
[bookmark: _Toc11429554]Our Vision
NJEdge is committed to remaining a national model of excellence in research, networking, and continually advancing the technology agenda in New Jersey and beyond by creating and sustaining a healthy, vibrant, and thriving technology ecosystem and community. With a focus on membership advantage through collective impact and common good, NJEdge provides technology thought-leadership, infrastructure, and opportunities for professional collaboration and growth. NJEdge continually strives to enhance economic development in the state through growth and expansion of a resilient high-performance network, technology products, and professional services that best meet the current and future needs of its Members, collaborating partners, and subscribing patrons.
[bookmark: _Toc11429555]Our Values
NJEdge affirms the following core values that represent our beliefs, shape our behavior, inspire our culture, and establish our sense of place:
Integrity – We are ethical and honest in every pursuit and strive to achieve mutual trust, transparency, and open communication.
Excellence – An ideal of distinction, fostered by a belief in quality, authenticity, professionalism, and achievement of our mission and vision.
Service – A spirit of courage and competency that nurtures technological creativity, innovation, and teamwork to ensure member success.
People – An esprit de corps personified by civility, a positive attitude toward our work, and an investment in ourselves and others to perpetually learn and grow.
Consideration – An appreciation and mutual respect for all people representing diverse backgrounds, opinions, and points of view.
[bookmark: _Toc11429556]Our Depth of Experience
The NJEdge executive management and leadership teams represent nearly 300 years of combined experience in enterprise technology planning, design, construction, and operation. With core expertise in networking, systems administration, enterprise applications, data architecture and management, and security, NJEdge is well equipped to evaluate every aspect of infrastructure supporting the enterprise. Our team also delivers expertise in project management, organizational change management, and business process re-engineering to advance the digital transformation of the 21st century education institution.
[bookmark: _Toc11429557]Our Services
NJEdge is an experienced provider in the education space and provides services and solutions to our Members and others to create innovative optimal technology solutions. We work side-by-side with our Members and colleagues to further harness the potential of digital content to advance teaching, learning and research. Below are brief descriptions of our services.
[bookmark: _Toc11429558]EdgePro
EdgePro is designed to provide assistance in transforming and transitioning into shared services to gain operational efficiency. Through the EdgePro program NJEdge provides:
· Enrollment Management Solutions
· Enrollment Marketing Solutions
· Contact Center Solutions
· Student Support Solutions
· Second Opinion Technology Assessments
NJEdge understands the challenge of transitioning and transforming the enterprise while maintaining quality technical operations. Solutions in EdgePro have been designed to address difficult and expensive challenges in:
· ERP/SIS migrations
· Off-hour and weekend tech support
· Inbound and outbound call center
· Technology evaluations and planning
· Educational Technologies and Learning Management Systems
· Marketing and Enrollment Management
· Virtual CIO and CISO
EdgeMarket
EdgeMarket provides Members the ability to obtain products that are in high demand at the most cost competitive pricing available. EdgeMarket routinely searches for opportunities to bring new service offerings into procurement. This RFP is being handled through EdgeMarket.  
[bookmark: _Toc11429559]EdgeSecure
EdgeSecure provides Members with a cybersecurity and information security solution designed to manage risk for the entire enterprise ecosystem security strategy. 
[bookmark: _Toc11429560]EdgeMedia
Through EdgeMedia we provide Digital Asset management, Real-Time Communications, Licensed Digital Media Hosting and streaming. EdgeMedia gives government, medical and educational institutions a single access point for all of their digital content needs. 
[bookmark: _Toc11429561]EdgeCloud
EdgeCloud provides virtualization storage and managed cloud services. Particular expertise is provided for enterprise resource planning (ERP), constituent relationship management (CRM), and student information system (SIS) platform implementations.
[bookmark: _Toc11429562]EdgeNet
EdgeNet provides connectivity and network management to over sixty higher education institutions in New Jersey and Pennsylvania. 

[bookmark: _Toc400036866][bookmark: _Toc516769100][bookmark: _Toc517010151]

[bookmark: _Toc529234967][bookmark: _Toc11429563]Section 2:	PROJECT SPECIFICATIONS	

[bookmark: _Toc516769101][bookmark: _Toc517010152][bookmark: _Toc11429564][bookmark: _Toc366133510]2.1	Introduction
[bookmark: id.4015bdb889db]The EdgeMarket Cooperative Pricing System (“EdgeMarket”), serves as the lead for the New Jersey state approved cooperative pricing system #269EMCPS.  EdgeMarket is the cooperative pricing system formed by NJEDGE.NET, INC. (“NJEdge”) a consortium organized pursuant to N.J.S.A. 18A:3B-8d and consisting of member institutions who are public research universities, state and independent colleges and universities, two-year community colleges, schools, K-12 school districts, hospitals, government agencies, non-profits and businesses.  NJEdge’s Higher Education Members have a combined enrollment of more than 400,000 students and employ more than 50,000 faculty and staff throughout the State of New Jersey. A current list of Members can be found at: https://njedge.net/membership/current-members/
The mission of EdgeMarket is to leverage its educational and technical research experience and expertise to bring the most current and appropriate technology solutions to its Members.  With the large market that our status as a NJ Department of Consumer Affairs certified Cooperative Pricing System status allows it to serve, EdgeMarket seeks to procure the most current and in-demand technical solutions for its multiple member entities and, through the volume purchasing advantages of the co-op, provide measurable cost savings to its members beyond that currently available on the open market.
[bookmark: _Toc531605576][bookmark: _Toc531605577]
[bookmark: _Toc11429565]2.1.1	General Description of Services
NJEdge, New Jersey’s not-for-profit Research and Education Network and Technology Solutions Center, recently completed an RFP process and awarded contracts to two higher education business systems companies (Campus Management and Jenzabar) for comprehensive suites of business applications intended to help our members to modernize their business systems by replacing legacy solutions and infrastructure with a fully cloud-based student information system (SIS), integrated enterprise resource planning (ERP) solution, and constituent relationship management (CRM) platform. In addition to the evaluation and selection of software applications that best fit our members’ current and future business needs, it is NJEdge’s intent to support them with all elements of a successful program to digitally transform their business operations through the bundling of strategic value components into a three phased methodology that reduces project risk and ensures a successful business systems migration strategy.

[bookmark: _Toc11429566][bookmark: _Toc177634842][bookmark: _Toc177634907][bookmark: _Toc177635057][bookmark: _Toc196744215][bookmark: _Toc196746063]2.1.2	Phase I Goals
The first phase of such a methodology includes an initial assessment of the “readiness” of each Member institution to complete an ERP/SIS/CRM platform migration in an on-time and on-budget manner, and provides for any preparatory work needed to mitigate risk and increase overall opportunity for success through each project phase to “go-live” and beyond. 
Migration of major enterprise information technology platforms, in particular ERP/SIS/CRM platforms, benefit greatly from a state of readiness that includes data centricity and governance, business process modeling and re-engineering, enterprise systems architecture, organizational change management, project management and other soft-skill domains. Benefits to this approach include reduced project risk, easier project progress, and greater return on investment. This request for proposal invites bidders with extensive experience and a track record of success in conducting these types of readiness assessment and remediation programs.

[bookmark: _Toc11429567]2.1.3	Phase II Goals
The second phase involves the actual configuration and transition to the new SIS/ERP/CRM software solution. The awarded solutions providers, Campus Management or Jenzabar[footnoteRef:1] will work in concert with each institution’s project governance committee, as well as the bidder awarded the contract for the “readiness” services to effect an efficient and well-managed project plan, with built-in periodic checkpoints to ensure expected progress is maintained throughout the project lifecycle. Experienced professionals guide the process and work with institutional functional leaders to ensure workflow configurations, reporting, and core functionality is installed, tested, and ready to “go-live”. This request for proposal also invites bidders with extensive experience and a track record of success in creating high-level and detailed project plans and providing stewardship of very complex initiatives to successful conclusion. [1:  Each Member will select the solution provider that best meets their needs.] 


[bookmark: _Toc177634843][bookmark: _Toc177634908][bookmark: _Toc177635058][bookmark: _Toc196744216][bookmark: _Toc196746064][bookmark: _Toc11429568]2.1.4	Phase III Goals
[bookmark: _Toc177634844][bookmark: _Toc177634909][bookmark: _Toc177635059][bookmark: _Toc196744218][bookmark: _Toc196746066]The third and final phase occurs after successful completion of the software migration project (in its entirety or by module depending upon the project plan). At the “go-live” or software launch, end-users throughout the campus community greatly benefit from a hotline or concierge point of contact with highly available and trained agents who can problem solve, assist in orientation and training, provide solutions and help to end-users, and otherwise ensure a successful “go-live” period for the critical initial 120 days following the transition. The intent is that end-users can easily contact a live help-desk and solution center with any questions regarding access, navigation and use of the newly implemented software. This request for proposal also invites bidders with extensive experience and a track record of success in managing and delivering exceptional customer care services through a 24/7/365 call center operation in support of major software system upgrades and transitions.    

[bookmark: _Toc11429569]2.1.5	Anticipated Award
EdgeMarket expects to make individual or multiple awards based on the responses to the requirements in this RFP. Contract negotiations may be pursued with a subset of compliant respondents whose proposals best meet the financial, contractual, technical, and support requirements of NJEdge Members.
Bidders may submit proposals for services pertaining to all three phases or, alternatively, elect to propose services for only phases 1 and 2 together (which may not be separated) or only phase three. A bidder should clearly indicate whether they propose services for Phases I and 2 or Phase 3. 

NJEdge reserves the right to award different parts of the required services to different bidders.

[bookmark: _Toc11429570]2.1.6	Solution Pricing
EdgeMarket is interested in a Consortium Buying Schedule for this procurement.
Under the Consortium Buying Schedule, NJEdge Members could procure services at discounted rates under the buying schedule arrangement, with each Member being billed directly by the vendor for the services provided under this award and each Member’s subscription level contributing to the tiered consortium volume pricing. 

[bookmark: id.1603a7ecf131][bookmark: _Toc11429571]2.1.7	Invoicing and Reporting
Respondent will be required to invoice Members directly for all services received.  They may also be required to submit summary activity reports to NJEdge showing overall subscription levels on a monthly, quarterly or an annual basis.
Respondent in their response to this RFP should state all fees that will be added to invoices.

[bookmark: _Toc11429572]2.1.8	Proposal Submission
All Respondents submitting a proposal in response to this RFP must submit one original paper response, and one electronic copy.  All electronic copies must be saved in PDF format for signed documents, or if unsigned then in their original format (i.e., if data is in an Excel table, then the response should also be in the Excel format in the electronic copy).
Contracts awarded through the EdgeMarket co-op must comply with all procurement laws of the State of New Jersey.  All Member entities may thereafter use EdgeMarket contracts without resorting to their own procurement process because the EdgeMarket process has already met all New Jersey procurement requirements.   New Jersey law permits any co-op member entity to purchase from co-op contracts in any amount as long as the purchase conforms to the original contract specifications.  Member entities do not have to conduct their own procurements or solicit quotations when purchasing through the co-op.  Coop purchasing is tantamount to state contract purchasing, whereby the co-op member entity may make efficient and cost-effective purchases from any co-op contracts without the necessity and difficulty of drafting technical specifications and conducting their own procurement process.  

[bookmark: _Toc516769102][bookmark: _Toc517010153][bookmark: _Toc11429573][bookmark: _Toc516476504]2.2	Scope of Services	
It is the intention of EdgeMarket to obtain proposals, pursuant to the Competitive Contracting process N.J.S.A. 40A:11-4.1 et seq., in the form of bids to be submitted in accordance with the requirements set forth herein, from qualified vendors for the provision of Institution Readiness and concierge Support Desk Services for its Members.  
Bid proposals must be received by EdgeMarket on July 3, 2019 at 2:00pm EST in the office of the NJEdge located at c/o LaunchPad, 625 Broad Street, Suite 240, Newark, NJ 07102.
.
2.2.1 [bookmark: _Toc11429574]Proposal Evaluation/ Award of contract
[bookmark: _Toc11429575]2.2.1.1	Award Methodology  
The methodology for the awarding of this contract shall be based on an evaluation and ranking, which shall include bidder’s qualification, proposal and cost-related criteria, and shall include a weighing of criteria all developed in a way to meet the specific needs of EdgeMarket, and designed so such criteria shall not unfairly or illegally discriminate against or exclude otherwise capable bidders. N.J.S.A. 40A:11-4.4(b).
2.2.1.2 [bookmark: _Toc11429576]Proposal Evaluation Committee 
Proposals shall be evaluated by an Evaluation Committee composed of employees of NJEdge.Net. Representatives from Member entities may also serve on the Evaluation Committee.  On occasion, the Evaluation Committee may choose to make use of the expertise of outside consultants in an advisory role.
2.2.1.3 [bookmark: _Toc11429577]Oral Presentation/Clarification of Proposal
A bidder may be required to give an oral presentation to the Evaluation Committee concerning its bid proposal.  The Evaluation Committee may also require a bidder to submit written responses to questions regarding its proposal.  The purpose of such communication with a bidder, either through an oral presentation or a letter of clarification, is to provide an opportunity for the bidder to clarify or elaborate on its bid proposal.  Original bid proposals submitted, however, cannot be supplemented, changed, or corrected in any way.  No comments regarding other bid proposals are permitted.  Bidders may not attend presentations made by their competitors.  It is within the Evaluation Committee’s discretion whether to require a bidder to give an oral presentation or require a bidder to submit written responses to questions regarding its proposal.  Action by the Evaluation Committee in this regard shall not be construed to imply acceptance or rejection of a proposal. NJEdge will be the sole point of contact regarding any request for an oral presentation or clarification.
[bookmark: _Toc11429578]2.3	Evaluation Criteria  
The following evaluation criteria categories, not listed in order of significance, will be used to evaluate bid proposals received in response to this RFP.  The evaluation criteria categories may be used to develop more detailed evaluation criteria to be used in the evaluation process.  Bidders’ responses should address each of the following categories:
0. The bidder’s general approach and plans in meeting the requirements of this RFP, including the completeness of the bid response, amendments, exceptions, and bid as specified or alternative specified;
0. The bidder’s detailed approach and plans to perform the services required under this RFP, including the bidder’s marketing proposal to ensure the successful marketing of this program on a statewide basis to all eligible entities;
0. The bidder’s documented experience in the successful completion of contracts of a similar size and scope to that required by this RFP;
0. The qualifications and experience of the bidder’s professionals, supervisory or other key personnel assigned to the contract, with the emphasis on documented experience in successfully completing work on contracts of similar size and scope to that required in this RFP and including:
3. Experience working with  institutions with similar profiles to NJEdge Members;
3. Number and quality of references provided;
0. The overall ability of the bidder to mobilize, undertake and successfully complete the contract.  The evaluation will include, but not be limited to the following factors: 
· The bidder’s ability to serve the co-op in an expeditious and efficient manner
· The number and qualifications of professionals, supervisory and other staff proposed by the bidder to complete the contract
· The availability and commitment to the contract of the bidder’s professionals, supervisory and other staff proposed; and including, but not limited to:
· Help Desk Operations;
· Ordering process;
· Service and support.
· The bidder’s financial stability to enable completion of the contract
The weighting to be accorded to the evaluative categories will be available at 2:00pm EST on July 3, 2019 at the opening of bids.
EdgeMarket reserves the right to reject any and all bids received in response to this advertisement in accordance with N.J.S.A. 40A:11-13.2, if determined to be in the best interest of the co-op. All bidders must comply with the requirements of N.J.S.A. 10:5-31 et seq. and N.J.A.C. 17:27.  Further, if awarded a contract, your company/firm will be required to comply with the above-cited statutory requirements.
Questions regarding the technical and functional aspects of this document must be emailed to the Purchasing Agent walter.lewis@njedge.net and shall be submitted no later than 5pm EST on June 26, 2019.


2.4 [bookmark: _Toc528319400][bookmark: _Toc528320043][bookmark: _Toc528320164][bookmark: _Toc528528771][bookmark: _Toc528528858][bookmark: _Toc528529299][bookmark: _Toc528681177][bookmark: _Toc528755470][bookmark: _Toc528858803][bookmark: _Toc528906652][bookmark: _Toc528917039][bookmark: _Toc529181517][bookmark: _Toc529181635][bookmark: _Toc529181754][bookmark: _Toc529181870][bookmark: _Toc529181987][bookmark: _Toc529182096][bookmark: _Toc529198767][bookmark: _Toc529198950][bookmark: _Toc529199064][bookmark: _Toc529234975][bookmark: _Toc531605607][bookmark: _Toc366133511][bookmark: _Toc516769103][bookmark: _Toc517010154][bookmark: _Toc11429579][bookmark: _Toc516476505] Project Specifications	

[bookmark: _Toc11429580]2.4.1	Phase I: Readiness Assessment & Remediation
Higher Education industry research reveals that comprehensive business systems replacement projects often experience extreme cost overruns, fail to execute according to plan and thus fall woefully behind schedule and, most often, fail to deliver the promised business value and return on investment contemplated at the project outset.  Business systems migration programs are complex and disruptive initiatives and they will often succumb to the consequences of poor preparation. Organizational readiness for such a major initiative in the areas of data centricity, governance, business process modeling and re-engineer, enterprise systems architecture, organizational change management and project management greatly increase the probability of the initiative succeeding. Accordingly, NJEdge is seeking proposals from qualified bidders who demonstrate the capabilities and capacities to prepare our member organizations for their business systems transition in the following areas:

2.4.1.2 	General Qualifications
NJEdge seeks bids from qualified organizations that:
1. Focus exclusively on software systems modernization and renewal programs in the higher education industry
1. Have been performing the full scope of software transition and implementation services to institutions of higher education for a minimum of fifteen (15) years
1. Are able to provide evidence of successful software transition and implementation services to institutions of higher education across all sectors, including those that operate as public research/doctoral, comprehensive colleges and universities, private colleges and universities with a public mission, community colleges and private, for-profit institutions
1. Have the depth and breadth of professional staff and resources necessary to scale in support of multiple readiness assessment and project/program management support services simultaneously
1. Proven cloud experience implementing ERP/SIS/CRM solutions that are pure software as a service (SaaS) offerings 
1. Demonstrate expert knowledge and experience working with the full spectrum of commonly used SIS/ERP/CRM solutions in the higher education domain
1. Demonstrate expert knowledge and experience working with the Campus Management – Campus Nexus and Jenzabar – Jenzabar One software suites

2.4.1.3	Specific Capabilities
Responses to each of the following items should not exceed three (3) paragraphs.

2.4.1.3.1	Overall Experience Assessing Institutional Readiness
Please describe your organization’s overall experience conducting readiness assessments for institutions of higher learning that have undertaken an ERP/SIS/CRM systems modernization project during the past five years.
2.4.1.3.2	Organizational Change Management
Please describe your organization’s approach and capacity for leading the Organizational Change Management process for institutions of higher learning  that have undertaken an ERP/SIS/CRM systems modernization project during the past five years.
2.4.1.3.3	Business Process Modeling & Re-engineering
Please describe your organizations approach to conducting:
· Business process analysis across the enterprise to identify and eliminate inefficiencies and bottlenecks in the operating environment. 
· Guide the establishment of an organizational business process modeling (BPM) and re-engineering (BPR) capability to ensure for the future so that operational tasks and activities performed throughout the organization remain aligned with and support business strategy.
· BPM/BPR informed software systems implementations and revisions allow the organization to improve performance and realize maximum value from automated workflows that map directly to the requirements of the organization while conforming to the best-practices-based work flows and processes available through configuration of the system(s) being implemented.


[bookmark: _Toc11429581]2.4.2	Phase II: Alignment of Business Strategy (goals/objectives) with Solution Implementation
Please describe your organization’s approach to helping organizations articulate their business drivers (goals and objectives to be realized through the new solution) and strategy and aligning these with the manner in which the configuration of the newly implemented solution.
2.4.2.1	IT Governance
Please describe how your organization will evaluate the existing IT governance model, taking into account the culture, organizational structure, maturity and strategy, guiding the institution and help them make the adjustments needed to ensure that IT investments are optimized, aligned with business strategy, and delivering value within acceptable risk boundaries. 
2.4.2.2	Technology Infrastructure Capacity/Capability Analysis
Please describe your organization’s approach to assessing the current state enterprise business, data, applications and technology systems architectures. How do you develop a point in time, future state, enterprise architecture as well as a long-range plan for how enterprise information systems will evolve for your customer in concert with their business strategy? 
2.4.2.3	Reframing the IT Budget to Incorporate Capex to Opex Processes 
How does your organization guide customers in assessing current state infrastructure and related cost dependencies to inform a future state infrastructure solutions plan that optimizes IT infrastructure and personnel expenditures as well as enhancing operating efficiencies and technology resiliency while shifting IT spend from capital to operational budgets? Specifically, how do you help them with planning and development that entails a detailed examination of existing enterprise facilities, and program and project plan development for a transition to cloud/hybrid cloud alternatives? How do you integrate the network topology, compute storage and web services models and requirements in conjunction with this effort?
2.4.2.4	3rd Party Solutions Evaluation and Integration
How does your organization guide the customer to assess the need for instantiated 3rd party solutions? How do you lead the planning for decommissioning those that are redundant relative to the capabilities and functionality of the systems being implemented? And finally, how do you guide the planning for interfaces to those 3rd party solutions that are to be retained?
2.4.2.5	Data Governance & Data Modeling
Describe how your organization will guides its customers in establishing a data governance and data quality management function with enterprise-wide accountabilities across business operations and IT that ensures consistency in the terminology and values (tables) that comprise the entirety of enterprise information. How do you help customers align business and technology roles to the task of data quality in a manner that ensures the ability to generate accurate and actionable information for the organization? 
Data centricity is of paramount importance in properly assessing the data readiness of the organization such that there is a harmonized and consistent data model and values table structure in place across the organization’s application environments including the SIS/ERP/CRM and all integrated applications. How does your organization help customers identify areas of inconsistency in data definitions and values and remedy these issues using standard data modeling tools (i.e. the data cookbook) to ready the institution for migration to the new business solutions suite? What are your methods for data staging and prepared for migration using an extract, translate and load (ETL) tool to populate the new solution. 
2.4.2.6	Security & Role-based Permission Logic
Describe your organization’s approach to evaluating and changing, as necessary, the identity and access management (IAM) standards and practice in place with the legacy business solutions. Specifically, what techniques are used to ensure data permissions are granted judiciously and appropriately for purposes of ensuring members of the community are able to fully function in their organizational roles while simultaneously, protecting the overall security and operating integrity of data assets?
2.4.2.7	Communications Plan
Effectively communicating with the entire community is critically important to the ongoing commitment and engagement of stakeholders in the completion of a successful project. Please describe your organization’s approach to effective communications with all constituencies and stakeholders throughout the entire project life cycle. Specifically, over the past three years, what communications strategies have proved most successful in driving a successful program implementation?
2.4.2.8	Verification and Validation
Please describe your company’s depth of experience in providing independent verification and validation (IV&V) services throughout the ERP/SIS/CRM project life cycle. Please also provide a detailed description of your IV&V methodology as it pertains to all the facets of an implementation from requirements fulfillment to integration testing for user acceptance.
2.4.2.9	Program/Project Management
The complexity, level of effort and duration of a business systems modernization project places extraordinary demands on organizations. It is, therefore, imperative that the effort be managed with a detailed project plan that allocates financial and personnel resources in a manner that is transparent and understood by all individuals that are resources to the successful completion of the project. The actual configuration and transition to the new SIS/ERP/CRM software solution requires that the awarded solutions providers, Campus Management and Jenzabar will work in concert with each institution’s project governance committee, as well as the bidder awarded the contract for the “readiness” services to effect an efficient and well-managed project plan, with built-in periodic checkpoints to ensure expected progress is maintained throughout the project lifecycle. Experienced professionals will guide the process and work with institutional functional leaders to ensure workflow configurations, reporting, and core functionality is installed, tested, and ready to “go-live”. 


2.4.2.9.1		General Qualifications
NJEdge seeks bids from qualified organizations that:
1. Have proven experience in developing high level and detailed project plans for comprehensive business systems replacement projects involving the ERP/SIS/CRM software components
1. Have a robust bench of highly qualified project and program management resources that can develop and execute on both high level and detailed project plans. Individuals identified for this requirement should hold all pertinent Project Management Institute certifications
1. Are able to provide evidence of highly effective project management for projects of this type across all sectors, including those that operate as public research/doctoral, comprehensive colleges and universities, private colleges and universities with a public mission, community colleges and private, for-profit institutions
1. Have the depth and breadth of Project Management staff and resources necessary to scale in support of multiple business systems transition projects simultaneously
1. Demonstrate expert knowledge and experience managing projects that involving the  Campus Management – Campus Nexus and Jenzabar – Jenzabar One software suites

2.4.2.9.2		Specific Capabilities
Responses to the following items should not exceed six (6) paragraphs]
Program/Project Management
Please describe your organization’s breadth and depth of experience managing comprehensive business systems modernization programs for institutions of higher education. Please describe specifically the manner in which your organization engages with the Project Governance Committee for the institutions served as well as the configuration team for the software solution being implemented. Finally, by way of a schematic, please provide an overview of all the phases of the project management process for software systems implementation including the change order process and testing phases.
Personnel Skills Gap Analysis
With the replacement of legacy business systems, it is often the case that customers’ personnel resources have not remained current with modern software applications and business processes. This gap in skills and knowledge can pose a substantial risk to the on-time and on-budget delivery of new business systems. Please describe the manner in which your organization develops the skills matrix required to service the new systems being implemented and how you identify gaps in the required skill sets. In addition, please provide a description of how you include the needed skills development, training and professional development within the project plan to maintain project momentum.



[bookmark: _Toc11429582]2.4.3	Phase III: Post “Go-Live” Concierge End-User Support
Ensuring a positive end-user experience with newly implemented software solutions is a critical factor in the acceptance and realization of return on the technology investment and critical to the overall success of the business systems modernization program. Thus, the third and final phase of the a successful software migration project involves providing the end-user community with a hotline or concierge point of contact with highly available and highly trained customer care agents who can problem solve, assist in orientation and training, provide solutions and help to end-users, and otherwise ensure a successful “go-live” period during the critical initial 120 days following the transition. It is NJEdge’s intent that end-users can easily contact a live help-desk and solution center with any questions regarding access, navigation and use of the newly implemented software. 
2.4.3.1	General Qualifications
NJEdge seeks bids from qualified organizations that:
1. Have provided high quality service desk solutions to the higher education community for a minimum of 10 years.
1. Have proven experience providing exceptional service to end-users adjusting to newly implemented business systems solutions
1. Have demonstrated experience or the ability to acquire expert knowledge in the features and functionality of the Campus Management – Campus Nexus and the Jenzabar – Jenzabar One ERP/SIS/CRM software suites necessary to provide exceptional customer care and support to end users.
1. Have a call and incident service and ticketing system that conforms to industry best practices as defined by the Help Desk Institute and ITIL Services Standards
1. Has a long standing reputation for service delivery standards that consistently exceed industry norms and the company’s service level agreements.

2.4.3.2	Specific Capabilities
Responses to the following items should not exceed six (6) paragraphs

2.4.3.2.1		Higher Education Experience
Please identify your three most recent higher education engagements involving support for the institution’s business systems. Additionally, please describe your most recent engagement supporting a business systems modernization project for a higher education organization.
Specific Software Solutions Support
Please describe your company’s experience supporting the Campus Management and/or Jenzabar higher education business systems solutions. If you have not had this particular experience, please describe the manner in which your company acquires the levels of expertise needed to provide tier 1 and tier 2 support to end users during the critical post-go-live transition (120 days).
Incident Tracking and Ticketing System
Please describe your company’s incident tracking and ticketing system as well as your capabilities to provide analytics and reporting to customers to monitor issues or problems during the critical post-go-live transition period
Quality Assurance
Please describe the protocols and practices your company follows to ensure the quality of the end-user experience when accessing your service. Specifically, please identify the process by which quality issues are identified, monitored and resolved.


2.5 [bookmark: _Toc516769122][bookmark: _Toc517010174][bookmark: _Toc11429583][bookmark: _Toc516476507]Method of Award	
This RFP is part of a competitive procurement process designed to serve the best interests of NJEdge and it Members.  It is designed to provide all bidders with a fair and even opportunity to have their services considered.  EdgeMarket will conduct a comprehensive review of each responsive bid submitted in accordance with the terms of this RFP.  Proposals will be evaluated on the basis of “best value” by an evaluation committee comprised of NJEdge representatives (which may include a selection of its Members), and shall be conducted in the following steps:
[bookmark: _Toc516769123][bookmark: _Toc517010175][bookmark: _Toc11429584][bookmark: _Toc516476508]2.5.1.	Administrative Review	
Each proposal received by the due date and time will be screened for completeness of submission in accordance with this RFP and for determination of whether the bidder has met the requirements of the RFP.  This review will also include a review of bidder’s qualification and financials. 
[bookmark: _Toc399414960][bookmark: _Toc516769124][bookmark: _Toc517010176][bookmark: _Toc11429585][bookmark: _Toc399414961][bookmark: _Toc516476509]2.5.2.	Technical and Functional Evaluation	
Each proposal remaining after the Administration Review will be advanced for independent review and evaluation by the evaluation committees.  
[bookmark: _Toc399414962][bookmark: _Toc516769125][bookmark: _Toc517010177][bookmark: _Toc11429586][bookmark: _Toc516476510]2.5.3.	Cost Evaluation	
The Cost Proposal of each submission will be independently scored by a cost evaluation committee.  The EdgeMarket Attachment-A-Costs Worksheet which accompanied this RFP must be completed by the bidder in accordance with the following instructions:
· Each cost must be itemized (add new lines if necessary)
· If there are more than one option for pricing then each option should use a separate Attachment-A-Costs Worksheet and named appropriately.
· Bidders must not modify the structure of the Cost Proposal Worksheet without consulting the Purchasing Agent  
· Any cost which uses a rate must show the rate used. You may add this to the “Notes” column or attach a separate narrative explaining your cost basis
· The Cost Proposal and any attachment explaining costs must be submitted in a separate sealed envelope 
     



[bookmark: _Toc399414964][bookmark: _Toc516769128][bookmark: _Toc517010180][bookmark: _Toc11429587][bookmark: _Toc516476513]2.5.4.	Selection	
Proposals will be evaluated on the basis of “best value” by an evaluation committee comprised of NJEdge representatives, who may include representation from its membership, utilizing an evaluation methodology that considers the following factors:

	Proposal
	%

	Bidder’s Qualification
	10%

	Bidder’s Proposal
	50%

	Cost Proposal
	40%

	Total
	100%


[bookmark: _Toc529234983][bookmark: _Toc516769129][bookmark: _Toc517010181]
3 QUAONS	
[bookmark: _Toc516505676][bookmark: _Toc516505747][bookmark: _Toc516505820][bookmark: _Toc516506311][bookmark: _Toc516766968][bookmark: _Toc516769034][bookmark: _Toc516769131][bookmark: _Toc516769234][bookmark: _Toc516769343][bookmark: _Toc516769663][bookmark: _Toc517009984][bookmark: _Toc517010084][bookmark: _Toc517010183][bookmark: _Toc517010287][bookmark: _Toc517010802][bookmark: _Toc517011017][bookmark: _Toc517011112][bookmark: _Toc517011506][bookmark: _Toc517014791][bookmark: _Toc517017350][bookmark: _Toc517081857][bookmark: _Toc517082083][bookmark: _Toc517082203][bookmark: _Toc517082396][bookmark: _Toc517082506][bookmark: _Toc517083210][bookmark: _Toc517083335][bookmark: _Toc517083722][bookmark: _Toc517083847][bookmark: _Toc517084536][bookmark: _Toc517084651][bookmark: _Toc517093438][bookmark: _Toc517094532][bookmark: _Toc517094661][bookmark: _Toc517094796][bookmark: _Toc517094921][bookmark: _Toc517095040][bookmark: _Toc517107185][bookmark: _Toc517113281][bookmark: _Toc517260380][bookmark: _Toc527922746][bookmark: _Toc527922842][bookmark: _Toc527923919][bookmark: _Toc527995436][bookmark: _Toc527995523][bookmark: _Toc527997028][bookmark: _Toc528318952][bookmark: _Toc528319038][bookmark: _Toc528319410][bookmark: _Toc528320053][bookmark: _Toc528320174][bookmark: _Toc528528781][bookmark: _Toc528528868][bookmark: _Toc528529309][bookmark: _Toc528681187][bookmark: _Toc528755480][bookmark: _Toc528858813][bookmark: _Toc528906662][bookmark: _Toc528917049][bookmark: _Toc529181527][bookmark: _Toc529181645][bookmark: _Toc529181764][bookmark: _Toc529181880][bookmark: _Toc529181997][bookmark: _Toc529182106][bookmark: _Toc529198777][bookmark: _Toc529198960][bookmark: _Toc529199074][bookmark: _Toc529234985][bookmark: _Toc531605617][bookmark: _Toc531618190][bookmark: _Toc531618315][bookmark: _Toc531620311][bookmark: _Toc532153276][bookmark: _Toc4767688][bookmark: _Toc7685134][bookmark: _Toc8312581][bookmark: _Toc8312852][bookmark: _Toc8312982][bookmark: _Toc8315769][bookmark: _Toc8742560][bookmark: _Toc8742813][bookmark: _Toc531618191][bookmark: _Toc531618316][bookmark: _Toc531620312][bookmark: _Toc532153277][bookmark: _Toc4767689][bookmark: _Toc7685135][bookmark: _Toc8312582][bookmark: _Toc8312853][bookmark: _Toc8312983][bookmark: _Toc8315770][bookmark: _Toc8742561][bookmark: _Toc8742814][bookmark: _Toc366133517][bookmark: _Toc366133514] Se


[bookmark: _Toc11429588]Section 3:	MINIMUM BIDDER QUALIFICATIONS	
2 [bookmark: _Toc9003793][bookmark: _Toc9003926][bookmark: _Toc10037742][bookmark: _Toc10696833][bookmark: _Toc10696962][bookmark: _Toc10776189][bookmark: _Toc11317996][bookmark: _Toc11318132][bookmark: _Toc11349847][bookmark: _Toc11349978][bookmark: _Toc11429589]
3 [bookmark: _Toc9003794][bookmark: _Toc9003927][bookmark: _Toc10037743][bookmark: _Toc10696834][bookmark: _Toc10696963][bookmark: _Toc10776190][bookmark: _Toc11317997][bookmark: _Toc11318133][bookmark: _Toc11349848][bookmark: _Toc11349979][bookmark: _Toc11429590]
3.1 [bookmark: _Toc11429591]Minimum Bidder Qualifications	
[bookmark: _Toc516476515] 	Bids will be accepted only from established vendors.  EdgeMarket reserves the right to investigate or make any inquiry into the capabilities of any Bidder to properly perform under any resultant contract. A bid submitted by a vendor with a history of non-performance will be rejected.
3.2 [bookmark: _Toc366133519][bookmark: _Toc516769133][bookmark: _Toc517010185][bookmark: _Toc11429592][bookmark: _Toc516476516]Bidder References	
All Bidders must complete and submit Exhibit A:  Bidder Qualifications Submission Form.  Provide a minimum of three (3) references from institutions with a similar profile to NJEdge Members (https://njedge.net/membership/current-members/).  The references should demonstrate the bidder’s ability with projects similar in scope, size and nature of this RFP.

 Provide a list of accounts where a professional services or call center contract was either terminated or where the customer took legal action against your company within the past 5 years.
Each bidder must also provide a narrative addressing its ability and experience in the business of providing similar services. Include corporate profile details about your company’s experience in this market niche, such as year founded, how many years providing similar services, total number and type of employees and any other relevant details.
Bidder must document its ability to service a contract with a volume similar to the scope of this RFP, by submitting financial statements and documenting past sales history.  Financial statements may be submitted in a separate sealed envelope marked “confidential - financial statements.”  
EdgeMarket reserves the right to reject any bidder who does not demonstrate financial stability sufficient for the scope of this RFP.  
[bookmark: _Toc516769134][bookmark: _Toc517010186]

[bookmark: _Toc529234988][bookmark: _Toc11429593]Section 4:	BID SUBMISSION REQUIREMENTS	
4 [bookmark: _Toc531618195][bookmark: _Toc531618320][bookmark: _Toc531620316][bookmark: _Toc532153281][bookmark: _Toc4767693][bookmark: _Toc7685139][bookmark: _Toc8312586][bookmark: _Toc8312857][bookmark: _Toc8312987][bookmark: _Toc8315775][bookmark: _Toc8742566][bookmark: _Toc8742819][bookmark: _Toc9003798][bookmark: _Toc9003931][bookmark: _Toc10037747][bookmark: _Toc10696838][bookmark: _Toc10696967][bookmark: _Toc10776194][bookmark: _Toc11318001][bookmark: _Toc11318137][bookmark: _Toc11349852][bookmark: _Toc11349983][bookmark: _Toc11429594]
4.1 [bookmark: _Toc529234990][bookmark: _Toc11429595]Bid Submission Requirements	
1. [bookmark: _Toc516505680][bookmark: _Toc516505751][bookmark: _Toc516505824][bookmark: _Toc516506315][bookmark: _Toc516766972][bookmark: _Toc516769038][bookmark: _Toc516769135][bookmark: _Toc516769238][bookmark: _Toc516769347][bookmark: _Toc516769667][bookmark: _Toc517009988][bookmark: _Toc517010088][bookmark: _Toc517010187][bookmark: _Toc517010291][bookmark: _Toc517010806][bookmark: _Toc517011021][bookmark: _Toc517011116][bookmark: _Toc517011510][bookmark: _Toc517014795][bookmark: _Toc517017354][bookmark: _Toc517081861][bookmark: _Toc517082087][bookmark: _Toc517082207][bookmark: _Toc517082400][bookmark: _Toc517082510][bookmark: _Toc517083214][bookmark: _Toc517083339][bookmark: _Toc517083726][bookmark: _Toc517083851][bookmark: _Toc517084540][bookmark: _Toc517084655][bookmark: _Toc517093442][bookmark: _Toc517094536][bookmark: _Toc517094665][bookmark: _Toc517094800][bookmark: _Toc517094925][bookmark: _Toc517095044][bookmark: _Toc517107189][bookmark: _Toc517113285][bookmark: _Toc517260384][bookmark: _Toc527922750][bookmark: _Toc527922846][bookmark: _Toc527923923][bookmark: _Toc527995440][bookmark: _Toc527995527][bookmark: _Toc527997032][bookmark: _Toc528318956][bookmark: _Toc528319042][bookmark: _Toc528319414][bookmark: _Toc528320057][bookmark: _Toc528320178][bookmark: _Toc528528785][bookmark: _Toc528528872][bookmark: _Toc528529313][bookmark: _Toc528681191][bookmark: _Toc528755484][bookmark: _Toc528858817][bookmark: _Toc528906666][bookmark: _Toc528917053][bookmark: _Toc529181531][bookmark: _Toc529181649][bookmark: _Toc529181768][bookmark: _Toc529181884][bookmark: _Toc529182001][bookmark: _Toc529182110][bookmark: _Toc529198781][bookmark: _Toc529198964][bookmark: _Toc529199078][bookmark: _Toc529234989][bookmark: _Toc531605621]A Bidder’s proposal (this document and attachments) shall address the Bidder’s ability and methodology for providing NJEdge with the requested services.  To be deemed “responsive” to this RFP, a Bidder must meet all mandatory requirements and qualifications and its written proposal must address all points and questions appearing in this RFP.  In the event a Bidder’s proposal is determined by EdgeMarket to be “non-responsive,” EdgeMarket is required by its contracting procedures to disqualify the proposal.  A disqualified proposal will not be further evaluated or considered for contract award.  To facilitate EdgeMarket’s review of proposals, Bidders must address all points and questions that appear in this RFP and should do so in the order that they appear.  Responses should be labeled to correspond to the numbers/letters of the sections and subsections of this RFP.  
2. Prepare a clearly readable proposal that includes all required information.  
3. Bidders must submit all information requested by EdgeMarket in written form.  Proposals must be complete, accurate, and in the form requested.  
4. Indicate any deviations from the technical and/or functional specifications and if necessary, attach separate documents and/or explanation.
5. Proposals should be submitted in sealed packages clearly labeled on the exterior with the RFP number and title.  Proposals not labeled as instructed risk being opened prior to the bid opening date, which may result in the proposal being rejected.  All bids and accompanying documentation shall become the property of NJEdge and shall not be returned.
6. No telephone, facsimile, emailed or otherwise electronically submitted proposals will be accepted.
7. The proposal must be fully and properly executed by an authorized person, and the authorized person’s signature must be notarized using Exhibit K.  By signing, you certify (i) your express authority to sign on behalf of yourself, your company, or other entity; (ii) your full knowledge and acceptance of this RFP, and (iii) that all information provided is complete, true and accurate.   By signing you further affirm that you understand and agree to comply with the procedures on permissible contacts relating to this procurement.
8. Submit one hard copy in addition to an electronic version of your proposal to the address provided below.   Proposals must be received in the office identified below by the due date and time provided on the Summary Information Form on Page 1 of this RFP.  Bidders mailing their proposals must allow sufficient time to ensure receipt by the due date and time.  Bidders are cautioned that even when using a trackable mailing, courier or messenger service, proposals must be received by the due date and time.  While proposals may be signed for by personnel at NJEdge prior to the due date and time, this does not guarantee that the identified office will receive the proposal by the due date and time.
Purchasing Agent
NJEdge
c/o LaunchPad
625 Broad Street, Suite 240
Newark, NJ 07102

9. Late Bids:  For purposes of Bid openings, a Bid must be received at NJEdge located at LaunchPad, 625 Broad Street, Suite 240,, Newark NJ 07102 on or before July 3, 2019 at 2:00 p.m. EST.  A Late Bid is one that is not received at the location, date and time specified in this RFP.  Any Bid received at the specified location after the time specified in this RFP will be considered a Late Bid.  A Late Bid shall not be considered for award unless: (i) no timely Bids meeting the requirements of this RFP are received, or; (ii) in the case of a multiple awards, an insufficient number of timely bids were received to satisfy the multiple award; (iii) and acceptance of the Late Bid is in the best interest of NJEdge and its Members.  Delays in United States mail deliveries or any other means of transmittal, including couriers or agents of NJEdge shall not excuse Late Bid submissions.  Similar types of delays, including but not limited to, bad weather or security procedures for parking and building admittance shall not excuse Late Bid submissions.  Determinations relative to bid timeliness shall be at the sole discretion of the CEO of NJEdge or designee.
10. Bidders unable or unwilling to submit a proposal are asked to complete the Summary Information Form on Page 1 of this RFP and check the box indicating that no bid is being submitted.
11. All prices and conditions must be included in the original proposal.  Prices and conditions not included in the original proposal will be rejected unless that adjustment is in response to EdgeMarket’s request for clarifying information in the course of evaluation and/or selection under the RFP.
12. The submission of a proposal constitutes a non-revocable, binding offer to perform and provide said services.  Such binding offer shall be firm and not revocable for a period of sixty (60) days from bid opening.  After sixty (60) days, the proposal may remain in effect, subject to withdrawal communicated in writing signed by the Bidder.
13. Bidder is responsible for all costs that it incurs, direct or indirect, related to the preparation and submission of a proposal in response to this RFP.
14. Each copy of the proposal must be accompanied by the following:
1. Summary Information Form (page 1 of this document)
2. Bid Submission Checklist
3. Vendor’s Response to the Requirements
4. Attachment-A Cost Proposal and any necessary attachments
5. Bidder Qualifications Submission Form (Exhibit A) and Narrative addressing ability and experience
6. Mandatory Affirmative Language (Exhibit B). Exhibit B will form part of the contract of the winning bidder or bidders and is included in the RFP to inform vendors of this requirement 
7. Affirmative Action Compliance Notice (Exhibit C)
8. Equal Opportunity for Individuals with Disability  (Exhibit D)
9. Certificate of Employee Information Report (Exhibit E) Exhibit E does not need to be submitted until the winning bidder or bidders are selected
10. McBride Principles Form (Exhibit F)
11. Disclosure of Investment Activities in Iran (Exhibit G)
12. Statement of Ownership (Exhibit H)
13. Non-Collusion Affidavit (Exhibit I)
14. Acknowledgement of Receipt of Addenda (Exhibit J)
15. Bid Proposal Form (Exhibit K)
16. Vendor Contact Form (Exhibit L)
17. IRS W-9 (downloadable from www.irs.gov/pub/irs-pdf/fw9.pdf) (see Exhibit N)
18. New Jersey Business Registration Certificate (required before date of the award) See example Exhibit O.
19. New Jersey Anti-Discrimination (Exhibit P). Exhibit P will form part of the contract of the winning bidder or bidders and is included in the RFP to inform vendors of this requirement 
20. Political Contributions Disclosure Form (Exhibit P)

4.2 [bookmark: _Toc516769137][bookmark: _Toc517010189][bookmark: _Toc11429596][bookmark: _Toc516476519]Bidder Questions	
If a Question and Answer period is provided for this solicitation, the schedule will be shown on the Summary Information Form, “Key Events,” provided on the first page of this RFP.  All questions must be submitted in writing, citing the particular RFP page, section, and paragraph numbers where applicable.  Questions must be EMAILED to arrive no later than 5:00 pm Eastern time on the date indicated and should be directed to the Designated Contacts shown on the Summary Information Form.  Questions received after the closing date for inquiries will not be answered.  Only written answers are official.  All Questions and Answers will be published on the EdgeMarket website https://njedge.net/solutions/edgemarket/  and issued as an Addendum. It is the responsibility of each bidder to access this site.
4.3 [bookmark: _Toc516769138][bookmark: _Toc517010190][bookmark: _Toc11429597][bookmark: _Toc516476520]Pre-Bid Proposal Meeting	
If a mandatory or optional Pre-Bid Conference is held for this solicitation, the date, time, and whether the conference is mandatory or optional is reported on the Summary Information Form, “Key Events,” provided on Page 1 of this RFP.
4.4 [bookmark: _Toc516769139][bookmark: _Toc517010191][bookmark: _Toc11429598][bookmark: _Toc516476521]Site Visit	
If a site visit is required for this solicitation, the date and time is reported on the Summary Information Form, “Key Events,” provided on Page 1 of this RFP.  
4.5 [bookmark: _Toc516769140][bookmark: _Toc517010192][bookmark: _Toc11429599][bookmark: _Toc516476522]Bid Opening	
Bids may, as applicable, be opened publicly.  EdgeMarket reserves the right at any time to postpone or cancel a scheduled Bid opening.
4.6 [bookmark: _Toc516769141][bookmark: _Toc517010193][bookmark: _Toc11429600][bookmark: _Toc516476523]Minor Irregularities	
Bids that contain minor irregularities, such as those submitted without a proper Bid Security, or in the wrong form, or executed improperly, shall be considered informal.  Informal proposals may be considered in selecting a low bidder where NJEdge or its Member’s interest will be promoted thereby.
4.7 [bookmark: _Toc516769142][bookmark: _Toc517010194][bookmark: _Toc11429601][bookmark: _Toc516476524]Extraneous Terms	
Bids must conform to the terms set forth in this RFP.  Extraneous terms or material deviations (including additional, inconsistent, conflicting or alternative terms) may render the Bid non-responsive and may result in rejection of the Bid.  Extraneous term(s) submitted on standard, pre-printed forms (including but not limited to: product literature, order forms, license agreements, contracts or other documents) that are attached or referenced with submissions shall not be considered part of the Bid or resulting Contract, but shall be deemed included for informational or promotional purposes only.
Only those extraneous terms that meet all the following requirements may be considered as having been submitted as part of the Bid:
a. Each proposed extraneous term (addition, deletion, counter-offer, deviation, or modification) must be specifically enumerated in writing which is not part of a pre-printed form; and
b. The writing must identify the particular specification requirement (if any) that Bidder rejects or proposes to modify by inclusion of the extraneous term; and
c. The Bidder shall enumerate the proposed addition, counter offer, modification or deviation from the Bid Document, and the reasons therefore.

No extraneous term(s), whether or not deemed “material,” shall be incorporated into a Contract or Purchase Order unless submitted in accordance with the above and the NJEdge CEO or designee expressly accepts each such term(s) in writing.  Acceptance and/or processing of the Bid shall not constitute such written acceptance of Extraneous Term(s).
[bookmark: _Toc516769143][bookmark: _Toc517010195]

[bookmark: _Toc529234997][bookmark: _Toc11429602]Section 5:	GENERAL INFORMATION	
[bookmark: _Toc516505833][bookmark: _Toc516506324][bookmark: _Toc516766981][bookmark: _Toc516769047][bookmark: _Toc516769144][bookmark: _Toc516769247][bookmark: _Toc516769356][bookmark: _Toc516769676][bookmark: _Toc517009997][bookmark: _Toc517010097][bookmark: _Toc517010196][bookmark: _Toc517010300][bookmark: _Toc517010815][bookmark: _Toc517011030][bookmark: _Toc517011125][bookmark: _Toc517011519][bookmark: _Toc517014804][bookmark: _Toc517017363][bookmark: _Toc517081870][bookmark: _Toc517082096][bookmark: _Toc517082216][bookmark: _Toc517082409][bookmark: _Toc517082519][bookmark: _Toc517083223][bookmark: _Toc517083348][bookmark: _Toc517083735][bookmark: _Toc517083860][bookmark: _Toc517084549][bookmark: _Toc517084664][bookmark: _Toc517093451][bookmark: _Toc517094545][bookmark: _Toc517094674][bookmark: _Toc517094809][bookmark: _Toc517094934][bookmark: _Toc517095053][bookmark: _Toc517107198][bookmark: _Toc517113294][bookmark: _Toc517260393][bookmark: _Toc527922759][bookmark: _Toc527922855][bookmark: _Toc527923932][bookmark: _Toc527995449][bookmark: _Toc527995536][bookmark: _Toc527997041][bookmark: _Toc528318965][bookmark: _Toc528319051][bookmark: _Toc528319423][bookmark: _Toc528320066][bookmark: _Toc528320187][bookmark: _Toc528528794][bookmark: _Toc528528881][bookmark: _Toc528529322][bookmark: _Toc528681200][bookmark: _Toc528755493][bookmark: _Toc528858826][bookmark: _Toc528906675][bookmark: _Toc528917062][bookmark: _Toc529181540][bookmark: _Toc529181658][bookmark: _Toc529181777][bookmark: _Toc529181893][bookmark: _Toc529182010][bookmark: _Toc529182119][bookmark: _Toc529198790][bookmark: _Toc529198973][bookmark: _Toc529199087][bookmark: _Toc529234998][bookmark: _Toc531605630]
2 [bookmark: _Toc531618204][bookmark: _Toc531618329][bookmark: _Toc531620325][bookmark: _Toc532153290][bookmark: _Toc4767702][bookmark: _Toc7685148][bookmark: _Toc8312595][bookmark: _Toc8312866][bookmark: _Toc8312996][bookmark: _Toc8315784][bookmark: _Toc8742575][bookmark: _Toc8742828][bookmark: _Toc9003807][bookmark: _Toc9003940][bookmark: _Toc10037756][bookmark: _Toc10696847][bookmark: _Toc10696976][bookmark: _Toc10776203][bookmark: _Toc11318010][bookmark: _Toc11318146][bookmark: _Toc11349861][bookmark: _Toc11349992][bookmark: _Toc11429603][bookmark: _Toc516769145][bookmark: _Toc517010197]
3 [bookmark: _Toc531618205][bookmark: _Toc531618330][bookmark: _Toc531620326][bookmark: _Toc532153291][bookmark: _Toc4767703][bookmark: _Toc7685149][bookmark: _Toc8312596][bookmark: _Toc8312867][bookmark: _Toc8312997][bookmark: _Toc8315785][bookmark: _Toc8742576][bookmark: _Toc8742829][bookmark: _Toc9003808][bookmark: _Toc9003941][bookmark: _Toc10037757][bookmark: _Toc10696848][bookmark: _Toc10696977][bookmark: _Toc10776204][bookmark: _Toc11318011][bookmark: _Toc11318147][bookmark: _Toc11349862][bookmark: _Toc11349993][bookmark: _Toc11429604]
4 [bookmark: _Toc531618206][bookmark: _Toc531618331][bookmark: _Toc531620327][bookmark: _Toc532153292][bookmark: _Toc4767704][bookmark: _Toc7685150][bookmark: _Toc8312597][bookmark: _Toc8312868][bookmark: _Toc8312998][bookmark: _Toc8315786][bookmark: _Toc8742577][bookmark: _Toc8742830][bookmark: _Toc9003809][bookmark: _Toc9003942][bookmark: _Toc10037758][bookmark: _Toc10696849][bookmark: _Toc10696978][bookmark: _Toc10776205][bookmark: _Toc11318012][bookmark: _Toc11318148][bookmark: _Toc11349863][bookmark: _Toc11349994][bookmark: _Toc11429605]
5 [bookmark: _Toc531618207][bookmark: _Toc531618332][bookmark: _Toc531620328][bookmark: _Toc532153293][bookmark: _Toc4767705][bookmark: _Toc7685151][bookmark: _Toc8312598][bookmark: _Toc8312869][bookmark: _Toc8312999][bookmark: _Toc8315787][bookmark: _Toc8742578][bookmark: _Toc8742831][bookmark: _Toc9003810][bookmark: _Toc9003943][bookmark: _Toc10037759][bookmark: _Toc10696850][bookmark: _Toc10696979][bookmark: _Toc10776206][bookmark: _Toc11318013][bookmark: _Toc11318149][bookmark: _Toc11349864][bookmark: _Toc11349995][bookmark: _Toc11429606]
5.1 [bookmark: _Toc11429607][bookmark: _Toc516476526]Electronic RFP	
Electronic copies of this RFP and related forms are available by contacting the Contract Office (see SUMMARY page). 
5.2 [bookmark: _Toc516769146][bookmark: _Toc517010198][bookmark: _Toc11429608][bookmark: _Toc379200755][bookmark: _Toc400036878][bookmark: _Toc516476527]EdgeMarket Reserved Rights	
	EdgeMarket reserves the right to:
1. Reject any and all proposals received in response to this RFP.
2. Reject any or all portions of any proposal, to negotiate terms and conditions consistent with this RFP and to make an award for any or all remaining portions.
3. Withdraw the RFP at any time, at EdgeMarket’s sole discretion.
4. Make an award in whole or in part.
5. Disqualify any Bidder whose conduct and/or proposal fails to conform to the requirements of the RFP.
6. Use proposal information obtained through site visits, management interviews and EdgeMarket’s investigation of a Bidder’s qualifications, experience ability or financial standing, and any material or information submitted by the Bidder in response to EdgeMarket’s request for clarifying information, in the course of evaluation and/or selection under the RFP.
7. Prior to the bid opening, amend the RFP specifications to correct errors of oversights, or to supply additional information, as it becomes available.
8. Request certified audited financial statements for the past three (3) completed fiscal years and/or other appropriate supplementation including, but not limited to, interim financial statements and credit reports.
9. Request references and contact any or all references.
10. Adjust or correct cost or cost figures with the concurrence of the Bidder if mathematical or typographical errors exist.
11. Advise the Successful Bidder of an objectionable employee(s) and/or subcontractor(s).
12. Waive requirements or amend this RFP upon notification to all Bidders.  Mandatory requirements may be eliminated if unmet by all Bidders.
13. Negotiate with Bidders responding to this RFP within the requirements necessary to serve the best interests of NJEdge and its Members.
14. Begin contract negotiations with another Bidder in order to serve the best interests of NJEdge, should contract negotiations with the Successful Bidder be unsuccessful within a time frame acceptable to NJEdge.
15. Request clarifications from Bidders for purposes of assuring a full understanding of responsiveness, and permit revisions from all potential awardees prior to award.
16. Award no contract.
17. Disqualify any Bidder who demonstrates unethical behavior during the RFP process.
18. Disqualify any Bidder whose conduct does not comply with all laws, rules, orders, regulations, and requirements of federal, state and regulatory authorities. 
5.3 [bookmark: _Toc516769147][bookmark: _Toc517010199][bookmark: _Toc11429609][bookmark: _Toc516476528]Contract Award	
Receipt of this RFP does not indicate that EdgeMarket has predetermined a Bidder’s qualifications to receive a contract award.  A contract award, if made, shall be based on evaluation of the bid in accordance with the criteria set forth in this RFP.  The successful Bidder will be notified by EdgeMarket by telephone or email and confirmed by letter.
5.4 [bookmark: _Toc516769148][bookmark: _Toc517010200][bookmark: _Toc11429610][bookmark: _Toc516476529]Post Award Procedures	

[bookmark: _Toc11429611]5.4.1.	 Contract Award Protest Procedures
Bidders wishing to protest a contract award may do so in accordance with the following EdgeMarket procedures.
A vendor wishing to protest an award made by EdgeMarket Procurement Services, must communicate in writing and address the protest letter to:
Joe Rearden
Vice President & Chief Financial Officer
NJEdge
c/o LaunchPad
625 Broad Street, Suite 240
Newark, NJ 07102
The protest letter must be received no later than 7 calendar days of the award letter being issued.  Protests received by EdgeMarket after this date will be returned to the sender.  Failure to timely file the bid protest shall constitute grounds for EdgeMarket to deny the bid without further consideration. Bidders wishing to review the appropriate public portions of the bid records of the successful bidder or bidders must request, in writing, an opportunity to review these records from the Vice President. Failure to make a timely request to review the winning bidder appropriate public portions of the bid records shall not constitute a basis to extend the protest period.
The protest letter must contain the following information:
· Supplier Name and contact information
· RFP Bid # and Title
· Detailed reason for the protest. All grounds for protest that the bidder is asserting MUST be included in the protest letter.
· Documentation or information to support the supplier’s protest. All supporting data MUST be included in the protest letter.
The filing of a protest does not hold the contract award in abeyance pending completion of the protest determination, unless the Vice President determines that it is in the best interest of EdgeMarket to stay the contract award pending the determination on the protest. 
The Vice President will have 30 business days to review the protest letter and RFP file and make a decision on the protest.  The Vice President, at his sole discretion, may request a meeting with the supplier to ascertain additional information about the protest. The Vice President’s findings will be documented in a Protest Decision Letter and mailed to the supplier. All decisions of the Vice President are final.  

EdgeMarket is not required to meet with a supplier as part of the protest process or after a decision is made.


[bookmark: _Toc11429612]Section 6:	GENERAL TERMS, CONDITIONS FOR SUBMISSION	

6 [bookmark: _Toc516505839][bookmark: _Toc516506330][bookmark: _Toc516766987][bookmark: _Toc516769053][bookmark: _Toc516769150][bookmark: _Toc516769253][bookmark: _Toc516769362][bookmark: _Toc516769682][bookmark: _Toc517010003][bookmark: _Toc517010103][bookmark: _Toc517010202][bookmark: _Toc517010306][bookmark: _Toc517010821][bookmark: _Toc517011036][bookmark: _Toc517011131][bookmark: _Toc517011525][bookmark: _Toc517014810][bookmark: _Toc517017369][bookmark: _Toc517081876][bookmark: _Toc517082102][bookmark: _Toc517082222][bookmark: _Toc517082415][bookmark: _Toc517082525][bookmark: _Toc517083229][bookmark: _Toc517083354][bookmark: _Toc517083741][bookmark: _Toc517083866][bookmark: _Toc517084555][bookmark: _Toc517084670][bookmark: _Toc517093457][bookmark: _Toc517094551][bookmark: _Toc517094680][bookmark: _Toc517094815][bookmark: _Toc517094940][bookmark: _Toc517095059][bookmark: _Toc517107204][bookmark: _Toc517113300][bookmark: _Toc517260399][bookmark: _Toc527922765][bookmark: _Toc527922861][bookmark: _Toc527923938][bookmark: _Toc527995455][bookmark: _Toc527995542][bookmark: _Toc527997047][bookmark: _Toc528318971][bookmark: _Toc528319057][bookmark: _Toc528319429][bookmark: _Toc528320072][bookmark: _Toc528320193][bookmark: _Toc528528800][bookmark: _Toc528528887][bookmark: _Toc528529328][bookmark: _Toc528681206][bookmark: _Toc528755499][bookmark: _Toc528858831][bookmark: _Toc528906680][bookmark: _Toc528917067][bookmark: _Toc529181545][bookmark: _Toc529181663][bookmark: _Toc529181782][bookmark: _Toc529181898][bookmark: _Toc529182015][bookmark: _Toc529182124][bookmark: _Toc529198795][bookmark: _Toc529198978][bookmark: _Toc529199092][bookmark: _Toc529235003][bookmark: _Toc531605635][bookmark: _Toc531620334][bookmark: _Toc532153299][bookmark: _Toc4767711][bookmark: _Toc7685157][bookmark: _Toc8312605][bookmark: _Toc8312876][bookmark: _Toc8313006][bookmark: _Toc8315794][bookmark: _Toc8742585][bookmark: _Toc8742838][bookmark: _Toc9003817][bookmark: _Toc9003950][bookmark: _Toc10037766][bookmark: _Toc10696857][bookmark: _Toc10696986][bookmark: _Toc10776213][bookmark: _Toc11318020][bookmark: _Toc11318156][bookmark: _Toc11349871][bookmark: _Toc11350002][bookmark: _Toc11429613][bookmark: _Toc516769151][bookmark: _Toc517010203]
6.1 [bookmark: _Toc11429614][bookmark: _Toc516476531]Free and Open Competition	
EdgeMarket encourages free and open competition.  Whenever possible, terms, specifications, and conditions are designed to accomplish this objective, consistent with the necessity to satisfy NJEdge and Member’s needs.
6.2 [bookmark: _Toc516769152][bookmark: _Toc517010204][bookmark: _Toc11429615][bookmark: _Toc516476532]Notification of Errors, Inquiries and Interpretation	
Bidder is responsible to bring to EdgeMarket’s attention any deviations in the technical or functional specifications and to make recommendations for any additional requirements deemed necessary as standard, or for work indicated in the specifications contained in this RFP.  If EdgeMarket in its discretion finds the deviations to be significant so as to require a change in the necessary specifications for the work, EdgeMarket will notify all Bidders in writing of the change in specifications.  No deviations from the technical and functional specifications provided herein shall be made without written approval of EdgeMarket.
6.3 [bookmark: _Toc516769153][bookmark: _Toc517010205][bookmark: _Toc11429616][bookmark: _Toc516476533]No Claims or Rights	
By submitting a proposal, Bidder agrees that it will not make any claims for, or have any right to damages because of any misinterpretation or misunderstanding of the specifications or because of any misinformation or lack of information.
6.4 [bookmark: _Toc516769154][bookmark: _Toc517010206][bookmark: _Toc11429617][bookmark: _Toc516476534]Conflict of Interest	
Bidder may be requested to provide evidence that the award of a contract will not result in (i) a conflict of interest with regard to other work performed by Bidder; or (ii) a potential conflict of interest among Bidder’s staff.
6.5 [bookmark: _Toc516769155][bookmark: _Toc517010207][bookmark: _Toc11429618][bookmark: _Toc516476535]Acceptance of RFP Content	
The terms and conditions included in this RFP as well as the applicable portions of Bidder’s proposal shall become contractual obligations if a contract is awarded.  BIDDER’S FAILURE TO ACCEPT THESE TERMS AND CONDITIONS AND OBLIGATIONS SHALL RESULT IN REJECTION OF A BIDDER’S PROPOSAL. 
6.6 [bookmark: _Toc516769156][bookmark: _Toc517010208][bookmark: _Toc11429619][bookmark: _Toc516476536]Services Outside Scope of the Contract Awarded	
[bookmark: _Toc516476537]NJEdge and its Members shall not be responsible for any services provided by the successful Bidder that are outside the scope of the contract awarded.  NJEdge nor Members shall not be responsible for any additional costs other than the costs for the services outlined herein, or for any work performed that has not been properly authorized in writing by NJEdge or an individual Member.	
6.7 [bookmark: _Toc516769158][bookmark: _Toc517010210][bookmark: _Toc11429620][bookmark: _Toc516476538]Binding Effect	
The contract awarded shall be binding upon its execution by both parties.
6.8 [bookmark: _Toc516769159][bookmark: _Toc517010211][bookmark: _Toc11429621][bookmark: _Toc516476539]Confidentiality/Freedom of Information Law	
All proposals submitted for EdgeMarket’s consideration will be held in confidence and will become the property of NJEdge.  However, the resulting contract is subject to the New Jersey State Open Public Records Act (OPRA), contained in New Jersey S.A. 47:1A-13 (Open Public Records Act - OPRA). Therefore, if a Bidder believes that any information in its proposal constitutes a trade secret, should be treated as confidential and should not be disclosed upon a request pursuant to OPRA, Bidder shall submit with its proposal a separate letter specifically (i) identifying the page number(s), line(s) or other appropriate designation(s) containing such information; (ii) explaining in detail why such information is a trade secret or confidential; and (iii) formally request that such information be held as confidential.  Bidder’s failure to submit such a letter with its proposal will constitute a waiver by the Bidder of any rights it may have under OPRA relating to protection of trade secrets.  The proprietary nature of the information designated confidential by the Bidder may be subject to disclosure if ordered by a court of competent jurisdiction.  A request that an entire proposal be kept confidential is not advisable, because a proposal cannot reasonably consist exclusively of proprietary information.
6.9 [bookmark: _Toc516769160][bookmark: _Toc517010212][bookmark: _Toc11429622][bookmark: _Toc516476540]Data Privacy and Security 	
A. [bookmark: _Toc516476541]Data Privacy	
(i) Contractor will use any information it creates, receives, maintains or transmits on behalf of NJEdge or its Members (“NJEdge Data”) only for the purpose of fulfilling its duties under this Contract and will not share such data with or disclose it to any third party without the prior written consent of NJEdge, except as required by the Contract or as otherwise required by law. 
(ii) NJEdge Data will not be stored outside the United States without prior written consent from NJEdge.
(iii) Contractor will provide access to NJEdge Data only to its employees and subcontractors who need to access the data to fulfill its obligations under the Contract.  
(iv) Contractor will ensure that employees who perform work under the Contract have read, understood, and received appropriate instruction as to how to comply with the data protection provisions of the Contract.  
(v) FERPA:  If Contractor will have access to the NJEdge’s (or any Member) Education Records as defined under the Family Educational Rights and Privacy Act (FERPA), Contractor acknowledges that for the purposes of the Contract it will be designated as a “school official” with “legitimate educational interests” in the NJEdge (or its Members) Education records, as those terms have been defined under FERPA and its implementing regulations, and the Contractor agrees to abide by the limitations and requirements imposed on school officials. Contractor will use the Education Records only for the purpose of fulfilling its duties under the Contract for NJEdge (or its Members) and its end user’s benefit, and will not share such data with or disclose it to any third party except as provided for in the Contract, required by law, or authorized in writing by NJEdge (or Members).
(vi) Contractor will receive, maintain, process or otherwise will have access to confidential information on employees of NJEdge or any of its Members.  Pursuant to the Gramm-Leach-Bliley Act (P.L. 106-102) and the Federal Trade Commission’s Safeguards Rule (16 CFR Part 314), and to the extent the Contractor is a covered entity or applicable service provider under these regulations with respect to student or customer data, the Contractor will implement and maintain a written Information Security Program (“Program”) in order to protect such confidential customer information.  Customer information is defined as “any record containing nonpublic personal information as defined in 16 CFR §313(n)” (the FTC’s Privacy Rule) “about a customer of a financial institution, whether in paper, electronic, or other form” (16 CFR §314.2).  Examples of nonpublic personal customer information include, but are not limited to, name, address, phone number, social security number, bank and credit card account numbers and student identification numbers. 
B. [bookmark: _Toc516476542]Data Security	
(i) Contractor agrees at all times to maintain network security which at a minimum, includes: network firewall provisioning, intrusion detection, and regular (three or more annually) third party vulnerability assessments, and provide a copy of the annual Attestation of Compliance (AOC) document, if requested.  Further, Contractor agrees to maintain network security that conforms to generally recognized “Industry Standards “and best practices that Contractor applies to its own network.  Generally recognized industry standards include but are not limited to the current standards and benchmarks set forth and maintained by the Center for Internet Security (see http://www.cisecurity.org or Payment Card Industry/Data Security Standards (PCI/DSS) see http://www.pcisecuritystandards.org.  Contractor will maintain a data security plan (“Data Security Plan”), which will comply with Payment Card Industry Data Security Standards (“PCI DSS”) requirements (as discussed in more detail below) and all applicable legal and regulatory requirements for data protection.  In addition, the Data Security Plan will protect against any anticipated threats or hazards to the security or integrity of information stored on its servers and unauthorized access to or use of such information that could result in harm or inconvenience to the person who is the subject of such information.  Contractor will review, at least annually, its Data Security Plan and update and revise it as needed.  A copy of Contractors’ Data Security Plan will be made available to NJEdge or Members upon request.
(ii) Contractor shall maintain mandatory procedures and protocols outlined in its “Information Security Incident Response Policy” to be undertaken in the event of an identified or suspected breach of credit card information or current or former student information that is not Directory Information.  A copy of Contractor’s Information Security Incident Response Policy will be made available to NJEdge or Members upon request.  In the event a breach is suspected, Contractor will: (i) immediately contain the possible exposure while not compromising any data on its system; (ii) contact all members of its Corporate Security Committee; (iii) initiate a local analysis within 24 hours of the suspected breach to determine the type of information that has been potentially compromised, the individuals and NJEdge or Member institutions at risk, the incident timeframe at risk and the suspected cause of the incident; and (iv) if a breach is identified, immediately contact affected parties with details of the breach.
C. [bookmark: _Toc516476543]New Jersey Information Breach and Notification Requirements	
Contractor hereby acknowledges and agrees to use commercially reasonable efforts to maintain the security of private information (as defined in NJ Rev Stat § 56:8-163 (2013) that it creates, receives, maintains or transmits on behalf of NJEdge or its Members and to prevent unauthorized use and/or disclosure of that private information; and implement administrative, physical, and technical safeguards that reasonably and appropriately protect the confidentiality, integrity and availability of electronic private information that it creates, receives, maintains or transmits on behalf of NJEdge or its Members (“NJEdge Data”).  Contractor hereby acknowledges and agrees to fully disclose to NJEdge pursuant to NJ Rev Stat § 56:8-163 (2013)  and any other applicable law any breach of the security of a system where Contractor creates, receives, maintains or transmits private information on behalf of NJEdge or its Members following discovery or notification of the breach in the system as to any resident of New Jersey whose private information was, or is reasonably believed to have been acquired by a person without valid authorization (“Security Incidents”).  The disclosure shall be made in the most expedient time possible and without unreasonable delay, consistent with the legitimate needs of law enforcement or any measures necessary to determine the scope of the breach and restore the reasonable integrity of the system.  Contractor shall be liable for the costs associated with such breach if caused by Contractor’s negligent or willful acts or omissions, or the negligent or willful acts or omissions of Contractor’s agents, officers, employees or subcontractors.  In the event of a Security Incident involving NJEdge Data pursuant to NJ Rev Stat § 56:8-163 (2013), NJEdge (or Members) has an obligation to notify every individual whose private information has been or may have been compromised.  In such an instance, the Contractor agrees that NJEdge (or Member) will determine the manner in which such notification will be provided to the individuals involved pursuant to NJ Rev Stat § 56:8-163 (2013)  and agrees to indemnify NJEdge or its Members against any cost of providing any such legally required notice.  Upon termination or expiration of the Contract, the Contractor will follow NJEdge’s (or Member’s) instructions relating to any NJEdge Data remaining in Contractor’s possession.  Upon authorization from NJEdge, the Contractor will use data and document disposal practices that are reasonable and appropriate to prevent unauthorized access to or use of NJEdge Data and will render the information so that it cannot be read or reconstructed.
D. [bookmark: _Toc516476544]Service Levels	  ( Applicable to Cloud Based, Remotely Hosted or Technology as A Service Contracts)
NJEdge understands that the Services will not be uninterrupted or error free.  Contractor will use commercially reasonably efforts to ensure availability of the Services in accordance with the provisions of the Service Level Agreement.
E. [bookmark: _Toc516476545]Disaster Recovery	 
Contractor shall maintain disaster recovery services at the dedicated facility that is able to handle NJEdge (or its Members) data center and business continuity needs under the Contractor in the event disaster recovery is needed.  Throughout the term of the Contract, Contractor shall maintain contracts or arrangements that are substantially equivalent or an improvement to those currently in effect.  Contractor shall test disaster recovery capabilities, at least once every calendar year and provide NJEdge with a copy of its disaster recovery plan upon request.
F. [bookmark: _Toc516476546]Data Portability	
Contractor agrees to do whatever is reasonable and necessary to facilitate the orderly and professional transfer of the Services and NJEdge (or its Members) data upon the expiration or termination of the Contract to NJEdge or an NJEdge Member, or to whatever subsequent vendor NJEdge may select to provide similar services on NJEdge’s behalf. 
6.10 [bookmark: _Toc516769163][bookmark: _Toc517010215][bookmark: _Toc11429623][bookmark: _Toc516476553]Office of Federal Contract Compliance Programs 	
The Contractor and Subcontractor shall abide by the requirements of 41 C.F.R. §§ 60-300.5(a) and 60-741.5(a).  These regulations prohibit discrimination against qualified individuals on the basis of protected veteran status or disability, and require affirmative action by covered prime contractors and subcontractors to employ and advance in employment qualified protected veterans and individuals with disabilities.
6.11 [bookmark: _Toc516769164][bookmark: _Toc517010216][bookmark: _Toc11429624][bookmark: _Toc516476554]Governing Law	
This RFP, Bidders’ proposals and any resulting contract shall be governed, construed and enforced in accordance with the laws of the State of New Jersey. 
6.12 [bookmark: _Toc516769171][bookmark: _Toc517010223][bookmark: _Toc11429625][bookmark: _Toc516476561]Exhibits	
The following documents will be incorporated into, and made part of, the contract awarded:  
a. The Agreement
b. Exhibit B, This RFP
c. Exhibit C, the Successful Bidder’s proposal and Statement of Work
d. Exhibit D, the Successful Bidder’s Cost Proposal
In the event of any inconsistency in or conflict among the document elements described above, such inconsistency or conflict shall be resolved by giving precedence to the document elements in the order set forth above. 
6.13 [bookmark: _Toc516769172][bookmark: _Toc517010224][bookmark: _Toc11429626][bookmark: _Toc516476562]Independent Contractor	
The Successful Bidder (Contractor) and its agents or employees or any entity or person acting on behalf of the Contractor engaged in the performance of work shall at all times be deemed to be performing as independent contractors.  The Contractor hereby covenants and agrees to act in accordance with that status.  The Contractor and its agents or employees or any entity or person acting on behalf of the Contractor shall neither hold themselves out as, nor claim to be, officers or employees of NJEdge and shall make no claim for, nor be entitled to, Workers’ Compensation coverage, medical and unemployment benefits, social security, or retirement membership benefits from NJEdge.
6.14 [bookmark: _Toc516769173][bookmark: _Toc517010225][bookmark: _Toc11429627][bookmark: _Toc516476563]Subcontracting	
In the event the Successful Bidder (Contractor) uses partners, subcontracts or subcontractors, the Contractor will remain responsible for compliance with all specifications and performance of all obligations under the contract resulting from this RFP.  For the resulting agreement, the successful bidder will be the prime contractor.
Within thirty (30) calendar days after Notice of Award, the Successful Bidder must submit a written statement to EdgeMarket giving the name and address of all proposed subcontractors.  The statement must contain a description of the portion of the work and materials which the proposed subcontractors are to perform and must furnish any other information to document that the proposed subcontractors have the necessary facilities, skill, integrity, past experience and financial resources to perform the work in accordance with the terms and provisions of the contract.  
If NJEdge finds that the proposed subcontractors are qualified, it will so notify the Contractor within ten (10) business days following receipt of Contractor’s written statement described above.  If EdgeMarket determines that a subcontractor is not qualified, it will so notify the Contractor.  The Contractor must, within ten (10) business days thereafter, submit a written statement as described above with respect to other proposed subcontractors, unless the Contractor decides to do such work itself and in EdgeMarket’s opinion is qualified to do such work.
EdgeMarket’s approval of a subcontractor shall not relieve the Contractor of any of its responsibilities, duties and liabilities under the contract.  The Contractor shall be solely responsible to EdgeMarket for the acts, omissions or defaults of such subcontractors and of such subcontractors' officers, agents and employees, each of whom shall, for this purpose, be deemed to be the agent or employee of the Contractor to the extent of its subcontract.  No provisions of the awarded contract shall create or be construed as creating any contractual relation between EdgeMarket and any subcontractor or sub‑subcontractor or with any person, firm or corporation employed by, contracted with or whose services are utilized by the Contractor.
The Contractor shall be fully responsible for the administration, integration, coordination, direction and supervision of all of its subcontractors and of all work.  Contractor shall check requirements of the work and coordinate and adjust as required so that conflicts in time, work space, equipment and supplies do not occur in the work being performed by the Contractor with its own employees and the work being performed by its subcontractors.
No subcontractor shall be permitted to work until it has furnished satisfactory evidence to EdgeMarket of the insurance required by law. 
The Successful Bidder (Contractor) shall execute a written agreement with each of its subcontractors and shall require all subcontractors to execute with their sub‑subcontractors a written agreement which shall bind each to the terms and provisions of the prime contract awarded, insofar as such terms and provisions are applicable to the work to be performed by such subcontractors. The Contractor shall require all subcontractors and sub‑subcontractors to promptly, upon request, file with EdgeMarket a copy of such agreements upon request, from which the price and terms of payment may be deleted.  
6.15 [bookmark: _Toc516769174][bookmark: _Toc517010226][bookmark: _Toc11429628][bookmark: _Toc516476564]Compliance	
Contractor shall comply with all laws, rules, orders, regulations, and requirements of federal, state and municipal governments.
6.16 [bookmark: _Toc516769175][bookmark: _Toc517010227][bookmark: _Toc11429629][bookmark: _Toc516476565]Indemnification	
Successful Bidder (Contractor)
The Successful Bidder (Contractor) shall be responsible to and shall fully defend, indemnify, and hold harmless NJEdge, Members and their respective officers, trustees, directors, agents and employees without limitation, from any and all losses, expenses, damages and liabilities, including reasonable attorneys’ fees, arising out of the intentional or negligent acts or omissions of the Contractor, its officers, employees, agents or licensees  in any performance under this Agreement including:  i) personal injury, damage to real or personal tangible property; ii) negligence, either active or passive; and iii) infringement of any law or of a United States Letter Patent, with respect to Products and Services furnished under this Agreement, or of any copyright, trademark, trade secret or intellectual proprietary rights, provided that NJEdge shall give Contractor:  (a) prompt written notice of any action, claim, or threat of infringement suit, or other suit, promptness of which, shall be established by NJEdge upon the furnishing of written notice and verified receipt, (b) the opportunity to take over, settle or defend such action, claim or suit at Contractor's sole expense, and (c) assistance in the defense of any such action is at the expense of the Contractor.  Where a dispute or claim arises relative to a real or anticipated infringement, NJEdge may require the Contractor, at its sole expense, to submit such information and documentation, including formal patent attorney opinions, as NJEdge shall require.  
6.17 [bookmark: _Toc516769176][bookmark: _Toc517010228][bookmark: _Toc11429630][bookmark: _Toc516476566]Liability	
The Successful Bidder (Contractor) understands and agrees that it is responsible for the performance of the Services in accordance with the terms and conditions of the awarded Contract.  EdgeMarket may look solely to the Contractor for remedy, redress, liability or indemnification for any failure to perform, whether caused by Contractor itself or by one or more of its officers, employees, subcontractors, agents, licensees, licensors or affiliates or any person or entity acting on behalf of Contractor in providing the Services.  The Contractor shall be fully liable for the actions of its officers, employees, subcontractors, agents, licensees, licensors, or affiliates or any person or entity acting on its behalf in providing the Services and shall fully indemnify and save harmless NJEdge and Members from suits, actions, damages and costs of every name and description presented, brought, or recovered against NJEdge (or Members), or on account of any liability which may be incurred by reason of the Contractor’s performance of this Agreement.  
The Contractor will be responsible for the work, direction and compensation of any person or entity it engages as an officer, expert, employee, consultant, agent, independent contractor, or subcontractor.  Nothing in the contract awarded or the performance thereof by the Contractor will impose any liability or duty whatsoever on NJEdge including, but not limited to, any liability for taxes, compensation, commissions, Workers' Compensation, disability benefits, Social Security, or other employee benefits for any person or entity.
6.18 [bookmark: _Toc516769177][bookmark: _Toc517010229][bookmark: _Toc11429631][bookmark: _Toc516476567]Insurance	
All insurance policies shall provide that the required coverage shall apply on a primary and not on an excess or contributing basis as to any other insurance that may be available to NJEdge or Members for any claim arising from the successful bidder’s work under the awarded contract, or as a result of the successful bidder’s activities.  Any other insurance maintained by NJEdge shall be excess of and shall not contribute with the successful bidder’s insurance, regardless of any “other insurance” clause contained in any NJEdge (or Members) policy of insurance.  
a. At least two weeks prior to the expiration of any policy required by the awarded contract, evidence of renewal or replacement of policies of insurance with terms no less favorable to NJEdge (and Members) than the expiring policies shall be delivered to NJEdge in the manner required for service of Notice under the contract. Such policy shall name NJEdge (and Members) as an additional insured and shall contain a provision that NJEdge shall receive at least thirty (30) days written notice prior to material change, cancellation or expiration of such policy.
b. Comprehensive General Liability and Property Damage in the amount of Five hundred Thousand Dollars ($500,000) per person for Personal Injury claims and Two Million Dollars ($2,000,000) in the aggregate in addition to Property Damage of Five hundred Thousand Dollars ($500,000) per accident and Two Million Dollars ($2,000,000) in the aggregate. Policy shall be maintained for a period of three (3) years after completion of this contract.  If said policy is issued on a claims-made policy form, the policy shall be purchased with extended Discovery Clause coverage of up to three (3) years after work is completed if coverage is cancelled or not renewed.
c. Workers Compensation and Disability Benefits Coverage for the life of this Agreement for the benefit of employees required to be covered by New Jersey State Workers Compensation Law and the New Jersey State Disability Benefits Law.  
6.19 [bookmark: _Toc516769179][bookmark: _Toc517010231][bookmark: _Toc11429632][bookmark: _Toc516476569]Termination	
The Contract awarded to the Successful Bidder (Contractor) may be terminated by NJEdge for any of the following reasons:  
a. Convenience of NJEdge:  The contract may be terminated at any time upon receipt of thirty (30) days prior written notice given by EdgeMarket for whatever reason.
b. Event of default:  The contract may be terminated in the event of breach of any of its provisions by the Contractor, or if the Contractor’s Services are deemed unsatisfactory in EdgeMarket’s sole discretion, due to Contractor’s fault or negligence, or that of its officers, employees, subcontractors, agents, licensees, licensors, or affiliates.  In such event, EdgeMarket will send a written cure notice in accordance with the Notice provisions of the contract, and Contractor shall have thirty (30) days to correct the deficiencies noted.  If the deficiencies are not corrected, NJEdge may terminate this contract immediately upon written notice.
c. Deficient Certifications:  EdgeMarket shall have the right to terminate in the event that any certification executed by the Contractor is found to be intentionally false or incomplete.   
d. EdgeMarket may terminate the awarded contract, upon written notice, in the event of any of the following: (1) Contractor makes an assignment for the benefit of creditors; (ii) a petition in bankruptcy or any insolvency proceeding is filed by or against Contractor and is not dismissed within thirty (30) days from the date of filing; or (iii) all or substantially all of Contractor’s property is levied upon or sold in any judicial proceeding. 
6.20 [bookmark: _Toc516769183][bookmark: _Toc517010235][bookmark: _Toc11429633][bookmark: _Toc516476573]Smoke Free Offices and Campuses	
NJEdge and Member offices and campuses are smoke free.  No smoking is permitted within the buildings or upon the grounds owned or leased by NJEdge or any of its Members.  The Successful Bidder (Contractor) must communicate this policy to its employees, subcontractors, and any other individuals assigned to enter upon campus grounds and premises in connection with the services to be performed in connection with the contract awarded. 
6.21 [bookmark: _Toc11429634]Affirmative Action Requirements	
Each contractor shall submit to the public agency, after notification of award but prior to execution of a goods and services contract, one of the following three documents:
I. Appropriate evidence that the contractor is operating under an existing federally approved or sanctioned affirmative action program; or
II. A certificate of employee information report approval issued in accordance with N.J.A.C.  17:27-4; or
III. An employee information report (Form AA302) provided by the Division and distributed to the public agency to be completed by the contractor, in accordance with N.J.A.C. 17:27-4.
Please note:  A completed and signed Affirmative Action Questionnaire is required with submission of bid.  However, EdgeMarket will accept in lieu of the Questionnaire, Affirmative Action Evidence stapled to the Affirmative Action Questionnaire form.
If awarded a contract your company/firm will be required to comply with the requirements of N.J.S.A. 10:5-31 et. seq. and N.J.A.C. 17:27 et. seq.
6.22 [bookmark: _Toc11429635]Americans with Disabilities Act	
The contractor must comply with all provisions of the Americans with Disabilities Act (ADA), P.L 101-336, in accordance with 42 U.S.C. S121 01 et seq.
6.23 [bookmark: _Toc11429636]Bid Guarantee and Bonding Requirements (N.J.S.A.40A:11-21;22)	
Please note:  The name, address, and phone number of the Bond Underwriter as well as the Bond Number shall be included with all bonds submitted to EdgeMarket.
A.  Bid Guarantee		☐  REQUIRED     ☒  NOT REQUIRED
When required, each bid shall be accompanied by a bid bond, cashiers or certified check for ten per cent (10%) of the amount of the annual contract, but not in excess of $20,000.  This guarantee shall be made payable to NJEdge.Net.  Such deposit shall be forfeited upon refusal of a respondent to execute a contract; otherwise, checks shall be returned when the contract is executed and surety (performance) bond is filed with EdgeMarket.
The bid security check for unsuccessful respondents will be returned as soon after the bid opening as possible but in no event later than (10) days after the bid opening.
Uncertified business checks, personal checks or money orders are not acceptable.
All bid bonds submitted must be signed and witnessed with original signatures.  EdgeMarket will not accept facsimile or rubber stamp signatures on the bid bond.  Failure to sign the bid bond by either the Surety or Principal shall be deemed cause for disqualification of the bid.   The Attorney-in-Fact who executes the bond on behalf of the surety shall affix to the bond a certified and current copy of the Power of Attorney.
EdgeMarket will only accept bid bonds from companies that are licensed and qualified to do business in the State of New Jersey.  Such a list (Approved Surety Companies) may be available upon request to the State of New Jersey, Department of Banking and Insurance, P.O. Box 325, Trenton, New Jersey 08625. 
Failure to submit a bid guarantee when required shall be cause for disqualification and rejection of bid.
B.  Certificate (Consent) of Surety	☐ REQUIRED     ☒ NOT REQUIRED
When required, each respondent shall submit with its bid a certificate from a surety company stating that the surety company will provide the contractor with a performance bond in an amount equal to the amount of the contract  (N.J.S.A. 40A:11-22).  Such surety company must be licensed and qualified to do business in the State of New Jersey.  The certificate (consent) of Surety, together with a power of attorney, must be submitted with the bid.  Failure to submit the certificate (consent) of Surety, when required, will be cause for disqualification and rejection of bid.
C.   Performance Bond		☐  REQUIRED        ☒   NOT REQUIRED
When required, the successful respondent shall furnish a Performance, Payment and Completion Bond in a sum of at least one hundred percent (100%) of the total amount payable by the terms of this Contract.  Such bond shall be in the form required by Statute. For this bid, EdgeMarket requires a performance bond in the amount of $____________.
Such bond shall further carry a stipulation that no advance, premature, excessive or delayed payments by the Owner shall in any way affect the obligation of the Surety on its bond. 
Such bond shall further stipulate that no payments made to the Contractor, nor partial or entire use of occupancy of the work by the Owner shall be an acceptance of any work or materials not in accordance with this Contract and the Surety shall be equally bound to the same extent as the Contractor.
In the event the Contractor defaults or fails to perform or finish the work prescribed under the Contract for any reason whatsoever, it shall become the unqualified obligation of the Surety for the defaulting contractor to complete the Contract in accordance with its terms following receipt of notice from the owner of such default.
6.24 [bookmark: _Toc11429637]Statement of Ownership (N.J.S.A. 52:25-24.2 and 40A:11-23.2)	
Pursuant to N.J.S.A. 52:25-24.2, no corporation or partnership will be awarded a contract unless prior to the receipt of bids or accompanying the bid, said corporation or partnership shall have submitted a statement setting forth the names and addresses of all partners in the partnership or corporate owners who own a 10% or more interest in the bidder.  This requirement applies to all forms of corporate ownership and partnership, including limited liability companies, limited partnerships, limited liability partnerships and Subchapter S Corporations.  If the owner is itself a corporate or partnership entity, disclosure must continue until there are no further 10% owners in any such entity to disclose.  Failure to submit a fully completed Stockholder Disclosure form will result in rejection of the proposal.  N.J.S.A. 40A:11-23.2.  
6.25 [bookmark: _Toc11429638]Proof of Registration	
N.J.S.A. 52:32-44 requires that each contractor submit proof of business registration with the proposal and to each public entity upon request.  A copy of the Business Registration Certificate (BRC) shall constitute proof of registration.  A BRC may be obtained from the New Jersey Division of Revenue via their website at www.nj.gov/njbs or they may be contracted at (609)292-1730.  
6.26 [bookmark: _Non-Collusion_Affidavit][bookmark: _Toc11429639]Non-Collusion Affidavit	
The non-collusion affidavit must be properly executed and submitted with the Proposal.
6.27 [bookmark: _Toc11429640]Political Contributions Disclosure Form (Pay to Play)	
In accordance with Chapter 271, New Jersey Laws of 2005, all vendors must submit with their proposal a list of political contributions, which are reportable and, made by the vendor during the preceding 12 month period.
6.28 [bookmark: _Toc11429641]Acknowledgement of Receipt of Addenda N.J.S.A. 40A:11-23.2	
The acknowledgment of receipt of notice of revisions or addenda to the advertisement or specifications must be completed and submitted with the Proposal. 
6.29 [bookmark: _Toc11429642]Disclosure of Investment Activities in Iran	
In accordance with P.L. 2012, c.25, all bidders must complete and submit with their Proposal a Disclosure of Investment Activities in Iran form.
N.J.S.A. 52:34-12.2
6.30 [bookmark: _Toc11429643]Disclosure of Activities in Northern Ireland (McBride Principles)	
In accordance with N.J.S.A. 52:34-12.2, all bidders must complete and submit with their Proposal a Disclosure of Activities in Northern Ireland.
6.31 [bookmark: _Toc11429644]Bid Price Guarantee – Sixty (60) Days N.J.S.A. 40A:11-24	
Award of contract or rejection of all bids shall occur within sixty (60) days.  All bidders shall agree to guarantee their proposal and pricing for a period of sixty (60) days from the Bid Opening.  The proposal/bid of any bidder, who consents thereto may, at the request of EdgeMarket prior to the expiration of the initial sixty (60) days, be held for such longer period as may be agreed by EdgeMarket and the bidder.
6.32 [bookmark: _Toc11429645]Bid Prices	
In the event of discrepancy between the unit price and the extension, the unit price will govern. EdgeMarket assumes no responsibility to recalculate totals if award is made on the basis of totals. 
6.33 [bookmark: _Toc11429646]Bid Proposal Form	
All bids are to be written in by typewriter or ink (or with computer if applicable) in a legible manner on the official Bid Proposal Forms.  Any bid price showing any erasure or alteration must be initialed by the respondent in ink, at the right margin next to the altered entry.  Failure to initial any erasure or alteration may be cause to disqualify that particular bid entry.  If the disqualified entry is a required one, the entire bid may be subject to rejection.
The Bid Proposal Forms must be duly signed by the authorized representative of the company in the appropriate space, at the end of the Bid Form.  Failure to sign the Bid Proposal Forms may be cause to disqualify the entire bid.  If the Bid Proposal Form contains more than one sheet, then respondents are requested to sign and fill in the rest of the required information on each sheet.
EdgeMarket will not consider any bid on which there is any alteration to, or departure from, the bid specifications. Respondents are not to make any changes on the Bid Proposal Forms, or qualify their bid with conditions differing from those defined in the contract documents.  If respondents do make changes on the Bid Proposal Form, except as noted above for initialed clerical mistakes, it may be cause to disqualify that particular bid as non-responsive.
By submitting a proposal, the respondent certifies that he/she has carefully examined the contract documents, addenda, if any, and the site; and that from his/her investigation, he/she has satisfied himself/herself as to the nature and location of the work, the general and local conditions and all matters which may in any way affect the work or its performance, and that as a result of such examination, he/she fully understands the intent and purpose thereof, his obligations thereunder, and that he/she will not make any claim for, or have any right to damages, because of the lack of any information.
Each respondent submitting a bid for a service contract shall include in his/her bid price all labor, materials, equipment, services, and other requirements necessary, or incidental to, the completion of the work, and other pertinent work as hereinafter described, in accordance with the contract documents.
Respondents are to submit one bid price per item.  Multiple bids on an individual basis will not be accepted, nor will conditional or “all or none” bids subject to the respondent receiving the entire contract be accepted.
6.34 [bookmark: _Toc11429647]Administrative Fee	
The Contractor will be required to remit an administrative fee to EdgeMarket equal to two percent (2%) of all amounts paid by public entities to the Contractor for services provided by the Contractor, exclusive of taxes and fees assessed by any state or local government or local authority that are paid by or passed on to the end user, under any contract awarded hereunder.   The administrative fees shall be remitted on a quarterly basis.  Together with the remitted fees, the Contractor shall prepare and submit quarterly reports to EdgeMarket detailing all amounts paid by public entities to Contractor under the Contract.  All administrative fees and reports shall promptly be submitted to NJEdge not later than 30 days after the end of each quarter.
The two percent (2%) administrative fee is to be included in the Contractor’s fees and shall not be billed as a separate item to any participating public entity.
6.35 [bookmark: _Toc11429648]Right to Audit	
During the term of a resulting contract and not more than once per year (unless circumstances warrant additional audits) NJEdge may audit Contractor records including policies and procedures used to create billings to Members.  Notwithstanding the foregoing, both parties agree that NJEdge may conduct an audit at any time, in the event of (i) audits required by the Government of New Jersey or any of its regulatory authorities, (ii) investigations of claims of misappropriation, fraud or business irregularities, or (iii) NJEdge reasonably believes that an audit is necessary to address a material operational problem or issue that poses a threat to the business of any Member who has made an order under a resulting contract.
6.36 [bookmark: _Toc11429649]Pipeline Report	
During the term of a resulting contract Contractor shall submit to NJEdge a “Pipeline Report” quarterly. This report will provide summary details of all orders made during the quarter and the status of each order including a projected date of the expected live date for each Member.
6.37 [bookmark: _Toc11429650]Questions, RFP Terms, Challenges and Exceptions	
Any questions or explanations sought by a Contractor shall be made to the Purchasing Agent in writing.  In order to be considered, a written request/question must be received by June 26, 2019 at 5:00pm EST. Questions/requests for clarification shall be submitted to walter.lewis@njedge.net.  An addenda will be (1) emailed to each Contractor that has received a set of the RFP documents from EdgeMarket, (2) posted on the EdgeMarket website and will be on file with the Purchasing Agent.  Contractors must notify EdgeMarket of name, address, email address, telephone number and fax number in order to receive any addenda. 
Contractors are expected to examine the specifications and related documents with care.  Any ambiguities, errors or omissions shall be brought to the attention of EdgeMarket in writing.   Any challenges to the specifications must be filed in writing not less than three (3) business days prior to the opening of bids in accordance with N.J.S.A. 40A:11-13.  Challenges filed after that time will be considered void and having no impact on EdgeMarket or the award of the Contract.  
Unless a Contractor submits with their Proposal, a list of exceptions to this RFP or any addenda issued, it shall be assumed that the Vendor has taken no exceptions to this RFP.  Any exceptions made by any Contractor must be clearly labeled and noted in their Proposal.  Any exceptions made to any material condition or term of the RFP may be cause for the rejection of the proposal.  
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[bookmark: _Notary_Acknowledgement][bookmark: _Toc516769185][bookmark: _Toc517010237][bookmark: _Toc11429651][bookmark: _Toc516476575]Bid Submission Checklist

	Mark Box
	Description

	☐
	Summary Information Form (page 1 of this document) 

	☐
	Bid Submission Checklist 

	☐
	Vendor Response to the Requirements 

	☐
	Attachment A: Cost Proposal and any necessary attachments 

	☐ 
☐
	Bidder Qualifications Submission Form (Exhibit A)
Narrative addressing ability and experience

	☐
	Mandatory Affirmative language  (Exhibit B)

	☐
	Affirmative Action Compliance Notice (Exhibit C) 

	☐
	Equal Opportunity for Individuals with Disability  (Exhibit D)

	☐
	Bid Proposal Form (Exhibit K)

	☐
	Certificate of Employee Information Report (Exhibit E)  

	☐
	McBride Principles Form (Exhibit F) 

	☐
	Disclosure of investment Activities in Iran (Exhibit G) 

	☐
	Statement of Ownership (Exhibit H)

	☐
	Non-Collusion Affidavit (Exhibit I)

	☐
	Acknowledgement of Addenda (Exhibit J)

	☐
	Bid Proposal Form (Exhibit K)

	☐
	Vendor Contact form (Exhibit L)

	☐
	IRS Form W-9 (downloadable from https://www.irs.gov/pub/irs-pdf/fw9.pdf) See example form Exhibit M.

	☐
	New Jersey Business Registration Certificate (required before date of award) See example certificate Exhibit N

	☐
	New Jersey Anti-Discrimination. See Exhibit O

	☐
	Political Contributions Disclosure Form (Pay to Play) Exhibit P



The documents listed above when required, are to be submitted with the bid package. *Failure to submit them may be cause for disqualification for being non-responsive pursuant to N.J.S.A.40A:11-23.2.

[bookmark: _Attachment_2:_][bookmark: _Toc516769186][bookmark: _Toc517010238][bookmark: _Toc11429652][bookmark: _Toc516476576]Exhibit A:  Bidder Qualifications Submission Form

Bidder Qualifications:
References:
	References

	
	Organization/Institution Name:

	Address:
	Contact Name, email address, Phone #
	Length of time as your customer
	Estimated Total Annual Sales

	1.
	


	

	
	
	

	2.
	


	
	
	
	

	3
	


	
	
	
	

	
Contract Terminations in the Last Five years

	Company Name:

	Address:
	Contact Name, email address, Phone #
	Date of Contract Termination
	Reason for Contract Termination
	

	


	

	
	
	
	

	


	
	
	
	
	

	


	
	
	
	
	

	


	
	
	
	
	

	Customers Who Took Legal Action in the Last Five Years


	Company Name:

	Address:
	Contact Name, email address, Phone #
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	



[bookmark: _Toc11429653]EXHIBIT B
[bookmark: _Toc11429654]MANDATORY EQUAL EMPLOYMENT OPPORTUNITY LANGUAGE
N.J.S.A. 10:5-31 et seq. (P.L. 1975, C. 127)
N.J.A.C. 17:27

GOODS, PROFESSIONAL SERVICE AND GENERAL DERVICE CONTRACTS

During the performance of this contract, the contractor agrees as follows:

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for employment because of age, race, creed, color national or sex. Expect with respect to affectional and sexual orientation and gender identity or expression, the contractor will take affirmative action to ensure that such applicants are recruited and employed, and that employees are treated during employment, without regard are recruited t their age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex. Such action shall include, but not be limited to the following: employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship. The contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices to be provided by the Public Agency Compliance Officer setting forth provisions of this nondiscrimination clause.

The contractor or subcontractor, where applicable will, in all solicitations or advertisements for employees placed by or on behalf of the contractor, state that all qualified will receive consideration for employment without regard to age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality sex.

The contractor or subcontractor, where applicable, will send to each labor union or representative or workers with which it has a collective bargaining agreement or other contract or understanding, a notice, to be provided by the agency contacting officer advising the labor union or workers’ representative of the contractor’s commitments under this act and shall post copies of the notice in conspicuous places available to employees and applicants for employment.

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer pursuant to N.J.S.A. 10:5-31 et seq., as amended and supplemented from time to time and the Americans with Disabilities At.

The contractor or subcontractor agrees to make good faith efforts to employ minority and women workers consisted with the applicable county employments goals established in accordance with N.J.A.C 17:27-5.2, or a binding determination of the applicable county employment goals determined by the Division, pursuant to N.J.A.C. 17:27-5.2.

The contractor or subcontractor agrees to inform in writing its appropriate recruitment agencies including, but not limited to, employment agencies, placement bureaus, colleges, universities, labor unions, that it does not discriminate on the basis of age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex, and that it will discontinue the use of any recruitment agency which engages in direct or indirect discriminatory practices.  

The contractor or subcontractor agrees to revise any of its testing procedures, if necessary, to assure that all personnel testing conforms with the principles of job-related testing, as established by the statutes and court decisions of the State New Jersey and as established by applicable Federal law and applicable Federal court decisions.

In conforming with the applicable employment goals, the contractor or subcontractor agrees to review procedures relating to transfer, upgrading, downgrading, and layoff to ensure that all such actions are taken without regard to age, race, creed, color, national origin, ancestry, marital status, affectional or sexual orientation, gender identity or expression, disability, nationality or sex, consistent with the statutes and court decisions of the State of New Jersey, and applicable Federal law and applicable Federal court decisions.

The contractor shall submit to the public agency, after notification of award but prior to execution of a goods and services contract, one of the following three documents:

Letter of Federal Affirmative Action Plan Approval

Certificate of Employee Information report

Employee Information Report Form AA302

The contractor and its subcontractor shall furnish such reports or other documents to the Div. of Contract Compliance & EEO as may be requested by the office from time to time in order to carry out the purposes of these regulations, and public agencies shall furnish such information as may be requested by the Div. Of Contract Compliance & EEO for conducting a compliance investigation pursuant to Subchapter 10 of the Administrative Code at N.J.A.C. 17:27. 


[bookmark: _Toc11429655]EXHIBIT C
[bookmark: _Toc11429656]AFFIRMATIVE ACTION COMPLIANCE NOTICE
N.J.S.A. 10:5-31 et seq. and N.J.A.C. 17:27

GOODS AND SERVICES CONTRACTS
(INCLUDING PROFESSIONAL SERVICES)

This form is a summary of the successful bidder’s requirement to comply with the requirements of N.J.S.A. 10:5-31 and N.J.A.C. 17:27-1 et seq.

The successful bidder shall submit to the public agency, after notification of award but prior to execution of this contract, one of the following three documents as forms of evidence:
	
(A) A photocopy of a valid letter that the contractor is operating under an existing Federally approved or sanctioned affirmative action program (good for one year from the date of the letter);
OR
(B) A photocopy of a Certificate of Employee Information Report approval, issued in accordance with N.J.A.C. 17:27-4;
OR
(C) A photocopy of an employee Information Report (Form AA302) provided by the Division and distributed to the public agency to be completed by the contractor in accordance with N.J.A.C. 17:27-4.

The successful vendor may obtain the Affirmative Action Employees Information Report (AA302) from the contracting unit during normal business hours.

The successful vendor(s) must submit the copies of the AA302 Report to the Division of Contract Compliance and Equal Employment Opportunity in Public Contracts (Division). The Public Agency copy is submitted to the public agency, and the vendor copy is retained by the vendor.

The undersigned vendor certifies that he/she is aware of the commitment to comply with the requirements of N.J.S.A. 10:5-31 and N.J.A.C. 17:27-1 et seq.

COMPANY: ______________________________

PRINT NAME: ____________________________

DATE: ____________________

SIGNATURE: ______________________________

TITLE: ___________________________________





[bookmark: _Toc11429657]EXHIBIT D
[bookmark: _Toc11429658]AMERICANS WITH DISABILITIES ACT OF 1990
[bookmark: _Toc11429659]Equal Opportunity for Individuals with Disability
The contractor ____________________and the EdgeMarket Cooperative Purchasing System (hereafter “owner”) do hereby agree that the provisions of Title 11 of the Americans With Disabilities act of 1990 (the “Act) (42 U.S.C. S121 01 et seq., which prohibits discrimination on the basis disability by public entitles in all services, program, and activities provided or made a part of this contract. In providing any aid, benefit, or service on behalf of the owner pursuant there unto, are made a part of this agrees that the performance shall be in strict compliance with the Act. In the evet that the contactor, its agents, servants, employees, or subcontractors violate or are alleged to have violates the Act during the performance of the contract shall defend the owner in any action or administrative proceeding commenced pursuant to this Act. The contractor shall indemnify, protect, and slave harmless the owner, its agent, servants, and employees from and against any and all suits, claims, losses, demands, or damages, of whatever kind or nature arising out of or claimed to arise out of the alleged violation. The contractor shall, at its own expense, appear, defend, and pay any and all charges for legal services and any and all costs and other expenses arising from such action or administrative proceeding or incurred in connection therewith. In any and all complaints brought pursuant to owner’s grievance procedure, the contractor agrees to abide by any decision of the owner which is rendered pursuant to said grievance procedure. If any action or administrative proceeding results in an award of damages against the owner, or if the owner incurs any expense to cure a violation of the ADA which has been brought pursuant to its grievance procedure, the contractor shall satisfy and discharge the same at its own expense.
The owner shall, as soon as practicable after a claim has been made against it, give written notice thereof to the contractor along with full and complete particulars of the claim. If any action or administrative proceeding is brought against the owner of any of its agent, servants, and employees, the owner shall expeditiously forward or have forwarded to the contractor every demand, complaint, notice, summons, pleading, or other process received by the owner or its representatives.
It is expressly agreed and understood that any approval by the owner of the services provided by the contractor pursuant to the contract will not relieve the contractor of the obligation to comply with the Act and to defend, indemnify, protect, and save harmless the owner pursuant to this paragraph.
It is further agreed and understood that the owner assumes no obligation to indemnify or save harmless the contractor, its agents, servants, employees and subcontractors for any claim which may arise out of their performance of this Agreement. Furthermore, the contractor expressly understands and agrees that the provisions of this indemnifications clause shall in no way limit the contractor’s obligations assumed in this Agreement, nor shall they be construed to relieve the contractor from an y liability, nor preclude the owner from taking any other actions available to it under any other provisions of the Agreement or otherwise at law.

 



[bookmark: _Toc11429660]EXHIBIT E
[bookmark: _Toc11429661]Form NJ AA302 / Certificate of Employee Information Report (CEIR)
[image: ]
Form available at: https://www.state.nj.us/treasury/contract_compliance/pdf/aa302ins.pdf https://www.state.nj.us/treasury/purchase/forms/AA_%20Supplement.pdf
[bookmark: _GoBack]

INSTRUCTIONS FOR COMPLETING THE EMPLOYEE INFORMATION REPORT (FORM AA302) 
IMPORTANT: READ THE FOLLOWING INSTRUCTIONS CAREFULLY BEFORE COMPLETING THE FORM. PRINT OR TYPE ALL INFORMATION. FAILURE TO PROPERLY COMPLETE THE ENTIRE FORM AND TO SUBMIT THE REQUIRED $150.00 NON-REFUNDABLE FEE MAY DELAY ISSUANCE OF YOUR CERTIFICATE. IF YOU HAVE A CURRENT CERTIFICATE OF EMPLOYEE INFORMATION REPORT, DO NOT COMPLETE THIS FORM UNLESS YOUR ARE RENEWING A CERTIFICATE THAT IS DUE FOR EXPIRATION. DO NOT COMPLETE THIS FORM FOR CONSTRUCTION CONTRACT AWARDS. 
ITEM 1 - Enter the Federal Identification Number assigned by the Internal Revenue Service, or if a Federal Employer Identification Number has been applied for, or if your business is such that you have not or will not receive a Federal Employer Identification Number, enter the Social Security Number of the owner or of one partner, in the case of a partnership. 
ITEM 2 - Check the box appropriate to your TYPE OF BUSINESS. If you are engaged in more than one type of business check the predominate one. If you are a manufacturer deriving more than 50% of your receipts from your own retail outlets, check “Retail”. 
ITEM 3 - Enter the total “number” of employees in the entire company, including part-time employees. This number shall include all facilities in the entire firm or corporation. 
ITEM 4 - Enter the name by which the company is identified. If there is more than one company name, enter the predominate one. 
ITEM 5 - Enter the physical location of the company. Include City, County, State and Zip Code. 
ITEM 6 - Enter the name of any parent or affiliated company including the City, County, State and Zip Code. If there is none, so indicate by entering “None” or N/A. 
ITEM 7 - Check the box appropriate to your type of company establishment. “Single-establishment Employer” shall include an employer whose business is conducted at only one physical location. “Multi-establishment Employer” shall include an employer whose business is conducted at more than one location. 
ITEM 8 - If “Multi-establishment” was entered in item 8, enter the number of establishments within the State of New Jersey. 
ITEM 9 - Enter the total number of employees at the establishment being awarded the contract. 
ITEM 10 - Enter the name of the Public Agency awarding the contract. Include City, County, State and Zip Code. This is not applicable if you are renewing a current Certificate. 
ITEM 11 - Enter the appropriate figures on all lines and in all columns. THIS SHALL ONLY INCLUDE EMPLOYMENT DATA FROM THE FACILITY THAT IS BEING AWARDED THE CONTRACT. DO NOT list the same employee in more than one job category. DO NOT attach an EEO-1 Report. 
Racial/Ethnic Groups will be defined: 
Black: Not of Hispanic origin. Persons having origin in any of the Black racial groups of Africa.
Hispanic: Persons of Mexican, Puerto Rican, Cuban, or Central or South American or other Spanish culture or origin, regardless of race.
American Indian or Alaskan Native: Persons having origins in any of the original peoples of North America, and who maintain cultural identification through tribal affiliation or community recognition.
Asian or Pacific Islander: Persons having origin in any of the original peoples of the Far East, Southeast Asia, the Indian Sub-continent or the Pacific Islands. This area includes for example, China, Japan, Korea, the Philippine Islands and Samoa.
Non-Minority: Any Persons not identified in any of the aforementioned Racial/Ethnic Groups. 
ITEM 12 - Check the appropriate box. If the race or ethnic group information was not obtained by 1 or 2, specify by what other means this was done in 3. 
ITEM 13 - Enter the dates of the payroll period used to prepare the employment data presented in Item 12. 
ITEM 14 - If this is the first time an Employee Information Report has been submitted for this company, check block “Yes”. 
ITEM 15 - If the answer to Item 14 is “No”, enter the date when the last Employee Information Report was submitted by this company. 
ITEM 16 - Print or type the name of the person completing the form. Include the signature, title and date. 
ITEM 17 - Enter the physical location where the form is being completed. Include City, State, Zip Code and Phone Number. 
TYPE OR PRINT IN SHARP BALL POINT PEN
THE VENDOR IS TO COMPLETE THE EMPLOYEE INFORMATION REPORT FORM (AA302) AND RETAIN A COPY FOR THE VENDOR’S OWN FILES. THE VENDOR SHOULD ALSO SUBMIT A COPY TO THE PUBLIC AGENCY AWARDING THE CONTRACT IF THIS IS YOUR FIRST REPORT; AND FORWARD ONE COPY WITH A CHECK IN THE AMOUNT OF $150.00 PAYABLE TO THE TREASURER, STATE OF NEW JERSEY (FEE IS NON-REFUNDABLE) TO:
NJ Department of the Treasury Division of Purchase & Property Contract Compliance Audit Unit
EEO Monitoring Program
Trenton, New Jersey 08625-0206
Telephone No. (609) 292-5473


[bookmark: _Toc11429662]EXHIBIT F
[bookmark: _Toc11429663]MACBRIDE PRINCIPALS FORM


BID SOLICITATION #: ___________________ VENDOR/BIDDER: _____________________VENDOR’S/BIDDER’S REQUIREMENT
TO PROVIDE A CERTIFICATION IN COMPLIANCE WITH THE
 MACBRIDE PRINCIPALS AND NORTHERN IRELAND ACT OF 1989
Pursuant to Public Law 1995, c. 134, a responsible Vendor/Bidder selected, after public bidding, by the Director of the Division of Purchase and Property, pursuant to N.J.S.A. 52:34-12, must complete the certification below by checking one of the two options listed below and signing where indicated. If a Vendor/Bidder that would otherwise be awarded a purchase, contract or agreement does not complete the certification, then the Director may determine, in accordance with applicable law and rules, that it is in the best interest of the State to award the purchase, contract or agreement to another Vendor/Bidder that has completed the certification and has submitted a bid within five (5) percent of the most advantageous bid. If the Director finds contractors to be in violation of the principals that are the subject of this law, he/she shall take such action as may be appropriate and provided by law, rule or contract, including but not limited to, imposing sanctions, seeking compliance, recovering damages, declaring the party in default and seeking debarment or suspension of the party.
I, the undersigned, on behalf the Vendor/Bidder, certify pursuant to N.J.S.A. 52:34-12.2 that:
CHECK THE APPROPRIATE BOX

☐The Vendor/Bidder has no business operations in Northern Ireland; or
OR
☐ The Vendor/Bidder will take lawful steps in good faith to conduct any business operations it has in Northern Ireland in accordance with the MacBride principals of nondiscrimination in employment as set forth in section 2 of P.L. 1987, c. 177 (N.J.S.A. 52:18A-89.5) and in conformance with the United Kingdom’s Fair Employment (Northern Ireland) Act of 1989, and permit independent monitoring of its compliance with those principals.

CERTIFICATION
I, the undersigned, certify that I am authorized to execute this certification on behalf of the Vendor/Bidder, that the foregoing information and any attachments hereto, to the best of my knowledge are true and complete. I acknowledge that the State of New Jersey is relying on the information contained herein, and that the Vendor/Bidder is under a continuing obligation from the date of this certification through the completion of any contract(s) with the State to notify the State in writing of any changes to the information contained herein; that I am aware that it is a criminal offense to make a false statement or misrepresentation in this certification. If I do so, I will be subject to criminal prosecution under the law, and it will constitute a material breach of my agreement(s) with the State, permitting the State to declare any contract(s) resulting from this certification to be void and unenforceable. 
Signature ______________________________________________			Date _________
Print Name and Title _______________________________________




[bookmark: _Toc11429664]EXHIBIT G
[bookmark: _Toc11429665]DISCLOSURE OF INVESTMENT ACTIVITIES IN IRAN

PART 1: CERTIFICATION 
BIDDERS MUST COMPLETE PART 1 BY CHECKING EITHER BOX. FAILURE TO CHECK ONE OF THE BOXES WILL RENDER THE BID NON-RESPONSIVE 
Pursuant to Public Law 2012, c. 25, any person or entity that submits a bid or proposal or otherwise proposes to enter into or renew a contract with the Authority must complete the certification below to attest, under penalty of perjury, that neither the person or entity, nor any of its parents, subsidiaries, or affiliates, is identified on the Department of Treasury’s Chapter 25 list as a person or entity engaging in investment activities in Iran. The Chapter 25 list is found on the Division’s website at http://www.state.nj.us/treasury/purchase/pdf/Chapter25List.pdf. Respondents must review this list prior to completing the below certification. Failure to complete the certification will render a Respondent’s proposal non-responsive. If the Authority finds a person or entity to be in violation of law, the Authority shall take action as may be appropriate and provided by law, rule or contract, including but not limited to imposing sanctions, seeking compliance, recovering damages, declaring the party in default and seeking debarment or suspension of the party. 
PLEASE CHECK THE APPROPRIATE BOX: 
☐	I certify, pursuant to Public Law 2012, c. 25, that neither the respondent listed above nor any of the respondent’s parents, subsidiaries, or affiliates is listed on the N.J. Department of the Treasury’s list of entities determined to be engaged in prohibited activities in Iran pursuant to P.L. 2012, c. 25 (“Chapter 25 List”). I further certify that I am the person listed above, or I am an officer or representative of the entity listed above and am authorized to make this certification on its behalf. I will skip Part 2 and sign and complete the Certification below. 
OR 
☐	I am unable to certify as above because the respondent and/or one or more of its parents, subsidiaries, or affiliates is listed on the Department’s Chapter 25 list. I will provide a detailed, accurate and precise description of the activities in Part 2 below and sign and complete the Certification below. Failure to provide such will result in the proposal being rendered as non-responsive and appropriate penalties, fines and/or sanctions will be assessed as provided by law.  


PART 2:☐	PLEASE PROVIDE FURTHER INFORMATION RELATED TO INVESTMENT ACTIVITIES IN IRAN (IF APPLICABLE)
You must provide a detailed, accurate and precise description of the activities of the responding person/entity, or one of its parents, subsidiaries or affiliates, engaging in the investment activities in Iran outlined above by completing the boxes below. 
EACH BOX WILL PROMPT YOU TO PROVIDE INFORMATION RELATIVE TO THE ABOVE QUESTIONS, PLEASE PROVIDE THOROUGH ANSWERS TO EACH QUESTION. IF YOU NEED TO MAKE ADDITIONAL ENTRIES, PLEASE PROVIDE ON A SEPARATE ATTACHED PAGE. 
Name _________________________
☐Relationship to Bidder________________________________
☐ Description of Activities_____________________________________
Duration of Engagement __________________ 
Anticipated Cessation Date _______________ 
Respondent’s Contact Person ______________________
☐ Contact Phone Number ___________ 
Certification: I, being duly sworn upon my oath, hereby represent and state that the foregoing information and any attachments thereto to the best of my knowledge are true and complete. I attest that I am authorized to execute this certification on behalf of the above-referenced person or entity. I acknowledge that NJEdge is relying on the information contained herein and thereby acknowledge that I am under a continuing obligation from the date of this certification through the completion of any contracts with NJEdge to notify NJEdge in writing of any changes to the answers or information contained herein. I acknowledge that I am aware that it is a criminal offense to make a false statement or misrepresentation in this certification, and if I do so, I recognize that I am subject to criminal prosecution under the law and that it will also constitute a material breach of my contract(s) with NJEdge which, at its option, may declare any contract(s) resulting from this certification void and unenforceable. 
Full Name (Print): __________________________________ 
Signature: ________________________
☐Title: _____________________________________________ 
Date: ________________________ 



[bookmark: _Toc11429666]EXHIBIT H
[bookmark: _Toc11429667]STATEMENT OF OWNERSHIP DISCLOSURE

N.J.S.A. 52:25‑24.2 (P.L. 1977, c.33, as amended by P.L. 2016, c.43)

This statement shall be completed, certified to, and included with all bid and proposal submissions.  Failure to submit the required information is cause for automatic rejection of the bid or proposal.

Name of Organization:_________________________________________________________________

Organization Address:_________________________________________________________________

Part I  Check the box that represents the type of business organization:
☐	Sole Proprietorship (skip Parts II and III, execute certification in Part IV)
☐	Non-Profit Corporation (skip Parts II and III, execute certification in Part IV)
☐	For-Profit Corporation (any type)   ☐Limited Liability Company (LLC)  
☐	Partnership	☐Limited Partnership	☐Limited Liability Partnership (LLP)
☐	Other (be specific): ______________________________________________

Part II

☐	The list below contains the names and addresses of all stockholders in the corporation who own 10 percent or more of its stock, of any class, or of all individual partners in the partnership who own a 10 percent or greater interest therein, or of all members in the limited liability company who own a 10 percent or greater interest therein, as the case may be. (COMPLETE THE LIST BELOW IN THIS SECTION)
 
					OR
☐	No one stockholder in the corporation owns 10 percent or more of its stock, of any class, or no individual partner in the partnership owns a 10 percent or greater interest therein, or no member in the limited liability company owns a 10 percent or greater interest therein, as the case may be.  (SKIP TO PART IV)

(Please attach additional sheets if more space is needed):
	
	


	Name of Individual or Business Entity
	Home Address (for Individuals) or Business Address

	
	

	
	

	
	

	
	








Part III  DISCLOSURE OF 10% OR GREATER OWNERSHIP IN THE STOCKHOLDERS, PARTNERS OR LLC MEMBERS LISTED IN PART II

If a bidder has a direct or indirect parent entity which is publicly traded, and any person holds a 10 percent or greater beneficial interest in the publicly traded parent entity as of the last annual federal Security and Exchange Commission (SEC) or foreign equivalent filing, ownership disclosure can be met by providing links to the website(s) containing the last annual filing(s) with the federal Securities and Exchange Commission (or foreign equivalent) that contain the name and address of each person holding a 10% or greater beneficial interest in the publicly traded parent entity, along with the relevant page numbers of the filing(s) that contain the information on each such person.  Attach additional sheets if more space is needed.

	Website (URL) containing the last annual SEC (or foreign equivalent) filing
	Page #’s

	
	

	
	

	
	



Please list the names and addresses of each stockholder, partner or member owning a 10 percent or greater interest in any corresponding corporation, partnership and/or limited liability company (LLC) listed in Part II other than for any publicly traded parent entities referenced above.  The disclosure shall be continued until names and addresses of every noncorporate stockholder, and individual partner, and member exceeding the 10 percent ownership criteria established pursuant to N.J.S.A. 52:25-24.2 has been listed. Attach additional sheets if more space is needed.

	Stockholder/Partner/Member and Corresponding Entity Listed in Part II 
	Home Address (for Individuals) or Business Address

	
	

	
	

	
	



Part  IV    Certification
I, being duly sworn upon my oath, hereby represent that the foregoing information and any attachments thereto to the best of my knowledge are true and complete. I acknowledge: that I am authorized to execute this certification on behalf of the bidder/proposer; that the EdgeMarket Cooperative Purchasing System is relying on the information contained herein and that I am under a continuing obligation from the date of this certification through the completion of any contracts with EdgeMarket Cooperative Purchasing System to notify the EdgeMarket Cooperative Purchasing System in writing of any changes to the information contained herein; that I am aware that it is a criminal offense to make a false statement or misrepresentation in this certification, and if I do so, I am subject to criminal prosecution under the law and that it will constitute a material breach of my agreement(s) with the EdgeMarket Cooperative Purchasing System, permitting the EdgeMarket Cooperative Purchasing System to declare any contract(s) resulting from this certification void and unenforceable.
	Full Name (Print):
	
	Title:
	

	Signature:	
	
	Date:
	





[bookmark: _Toc11429668]Exhibit I
[bookmark: _Toc11429669]NON‑COLLUSION AFFIDAVIT

State of New Jersey 
County of _________________  ss:


	I, ________________________________ residing in ___________________________________                 	               (name of affiant)                                               (name of municipality)
in the County of _______________________________ and State of _____________________of full age, being duly sworn according to law on my oath depose and say that:

I am _____________________________________ of the firm of _________________________
                                        (title or position) 			         (name of firm)

_____________________________________ the bidder making this Proposal for the bid 

entitled ______________________________, and that I executed the said proposal with 
                               (title of bid proposal)
full authority to do so that said bidder has not, directly or indirectly entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of free, competitive bidding in connection with the above named project; and that all statements contained in said proposal and in this affidavit are true and correct, and made with full knowledge that the EdgeMarket Cooperative Purchasing System relies upon the truth of the statements contained in said Proposal and in the statements contained in this affidavit in awarding the contract for the said project.

I further warrant that no person or selling agency has been employed or retained to solicit or secure such contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee, except bona fide employees or bona fide established commercial or selling agencies maintained by _________________________________________________.

Subscribed and sworn to

before me this day					_____________________________
						Signature

________________, 20____			__________________________________								 	(Type or print name of affiant under signature)
_____________________________
Notary public of

My Commission expires _______________

(Seal)

 

[bookmark: _Toc11429670]EXHIBIT J
[bookmark: _Toc11429671]ACKNOWLEDGMENT OF RECEIPT OF ADDENDA


[bookmark: S0_Undersigned_undersigned]The undersigned Bidder hereby acknowledges receipt of the following Addenda: 

Addendum Number			Dated				Acknowledge Receipt (initial)

_______________		_______________			____________

_______________		_______________			____________

_______________		_______________			____________

_______________		_______________			____________


☐No addenda were received:  


Acknowledged for: __________________________________________
				           (Name of Bidder) 

By: _________________________________________
	(Signature of Authorized Representative)

Name: ______________________________________
			(Print or Type)

Title: ________________________________________

Date: ________________________________________

 

[bookmark: _Toc11429672]EXHIBIT K
[bookmark: _Toc11429673]BID PROPOSAL FORM


_____________________________________________________________
(Contract Title and Bid Number, if applicable)

_____________________________________________________________
(Description of goods/services being bid)

The undersigned proposes to furnish and deliver the above goods/services pursuant to the
bid specification and made part hereof:

_________________________________________________________________
Amount in words

$______________________________________
Amount, shown as a percentage discount
[bookmark: S3_undersigned]
________________________________________        ____________________________
[bookmark: S5_45442E][bookmark: OP1_Ub28lcgP][bookmark: S6][bookmark: OP1_scI7nchP]Company Name 				   Federal I.D. # or Social Security  #

________________________________________________________________________
Address

______________________________________               ____________________________
Signature of Authorized Agent 					Type or Print Name

Title:__________________________________
					


______________________________________	______________________________
Telephone Number 							Date

________________________________	______	______________________________
Fax Number								E-mail address
 



[bookmark: _Toc11429674]EXHIBIT L
[bookmark: _Toc11429675]VENDOR CONTACT FORM

If you are awarded a contract with EdgeMarket, we will post this contact information on our website for Members seeking quotes or other sales-related inquiries. Please complete and include with your bid package. List the individual(s) who will be best equipped to handle calls and have knowledge of your award:

	Bid:
	

	Vendor:
	

	Representative:
	

	Address:
	

	Telephone #:
	

	Email:
	

	Website:
	






[bookmark: S5_no][bookmark: S7_affront][bookmark: S9_2843orporate_28corporate]
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[bookmark: _Toc11429677]
Exhibit N:
[bookmark: _Toc11429678]New Jersey Business Registration Certificate Example
[image: ]

[bookmark: _Toc11429679]Exhibit O: New Jersey Anti-Discrimination Provision

Universal Citation: NJ Rev Stat § 10:2-1 (2014)
10:2-1 Antidiscrimination provisions.

10:2-1. Antidiscrimination provisions. Every contract for or on behalf of the State or any county or municipality or other political subdivision of the State, or any agency of or authority created by any of the foregoing, for the construction, alteration or repair of any public building or public work or for the acquisition of materials, equipment, supplies or services shall contain provisions by which the contractor agrees that:

a.  In the hiring of persons for the performance of work under this contract or any subcontract hereunder, or for the procurement, manufacture, assembling or furnishing of any such materials, equipment, supplies or services to be acquired under this contract, no contractor, nor any person acting on behalf of such contractor or subcontractor, shall, by reason of race, creed, color, national origin, ancestry, marital status, gender identity or expression, affectional or sexual orientation or sex, discriminate against any person who is qualified and available to perform the work to which the employment relates;

b.  No contractor, subcontractor, nor any person on his behalf shall, in any manner, discriminate against or intimidate any employee engaged in the performance of work under this contract or any subcontract hereunder, or engaged in the procurement, manufacture, assembling or furnishing of any such materials, equipment, supplies or services to be acquired under such contract, on account of race, creed, color, national origin, ancestry, marital status, gender identity or expression, affectional or sexual orientation or sex;

c.  There may be deducted from the amount payable to the contractor by the contracting public agency, under this contract, a penalty of $50.00 for each person for each calendar day during which such person is discriminated against or intimidated in violation of the provisions of the contract; and

d.  This contract may be canceled or terminated by the contracting public agency, and all money due or to become due hereunder may be forfeited, for any violation of this section of the contract occurring after notice to the contractor from the contracting public agency of any prior violation of this section of the contract. 

No provision in this section shall be construed to prevent a board of education from designating that a contract, subcontract or other means of procurement of goods, services, equipment or construction shall be awarded to a small business enterprise, minority business enterprise or a women's business enterprise pursuant to P.L.1985, c.490 (C.18A:18A-51 et seq.).
Amended 1945, c.171; 1962, c.213; 1970, c.80, s.7; 1985, c.490, s.9; 1988, c.37, s.8; 1991, c.519, s.10; 2006, c.100, s.1.
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Form AA302    
Rev. 11/11



STATE OF NEW JERSEY
Division of Purchase & Property 
Contract Compliance Audit Unit 



 EEO Monitoring Program
EMPLOYEE INFORMATION REPORT



IMPORTANT-READ INSTRUCTIONS CAREFULLY BEFORE COMPLETING FORM.  FAILURE TO PROPERLY COMPLETE THE ENTIRE FORM AND TO SUBMIT THE REQUIRED 
$150.00 FEE MAY DELAY ISSUANCE OF YOUR CERTIFICATE.  DO NOT SUBMIT EEO-1 REPORT FOR SECTION B, ITEM 11. For Instructions on completing the form, go to: 
http://www.state.nj.us/treasury/contract_compliance/pdf/aa302ins.pdf



SECTION A - COMPANY IDENTIFICATION



1. FID. NO. OR SOCIAL SECURITY 2.  TYPE OF BUSINESS 3. TOTAL NO. EMPLOYEES IN THE ENTIRE
         1. MFG 2.  SERVICE 3. WHOLESALE     COMPANY



4. RETAIL         5. OTHER



4. COMPANY NAME



5. STREET CITY COUNTY STATE ZIP CODE



6.  NAME OF PARENT OR AFFILIATED COMPANY (IF NONE, SO INDICATE) CITY STATE ZIP CODE



7. CHECK ONE: IS THE COMPANY:         SINGLE-ESTABLISHMENT EMPLOYER MULTI-ESTABLISHMENT EMPLOYER



8.  IF MULTI-ESTABLISHMENT EMPLOYER, STATE THE NUMBER OF ESTABLISHMENTS IN NJ 
9. TOTAL NUMBER OF EMPLOYEES AT ESTABLISHMENT WHICH HAS BEEN AWARDED THE CONTRACT 
10.  PUBLIC AGENCY AWARDING CONTRACT



CITY COUNTY STATE ZIP CODE



Official Use Only DATE RECEIVED INAUG.DATE ASSIGNED CERTIFICATION NUMBER



SECTION B - EMPLOYMENT DATA



11. Report all permanent, temporary and part-time employees ON YOUR OWN PAYROLL.  Enter the appropriate figures on all lines and in all columns. Where there are 
no employees in a particular category, enter a zero. Include ALL employees, not just those in minority/non-minority categories, in columns 1, 2,  & 3.  DO NOT SUBMIT 
AN EEO-1 REPORT.



ALL EMPLOYEES PERMANENT MINORITY/NON-MINORITY  EMPLOYEE  BREAKDOWN 
JOB                 COL. 1  COL. 2       COL. 3                        ********* MALE************************************FEMALE********************** 



CATEGORIES         TOTAL        MALE       FEMALE            AMER.          NON                              AMER.                         NON
                   (Cols.2 &3)                           BLACK    HISPANIC   INDIAN   ASIAN     MIN.         BLACK     HISPANIC   INDIAN      ASIAN     MIN.



Officials/ Managers



Professionals



Technicians



Sales Workers



Office & Clerical



Craftworkers
(Skilled)



Operatives
(Semi-skilled)



Laborers
(Unskilled)



Service Workers



TOTAL



Total employment
From previous
Report (if any)
Temporary & Part-
Time Employees



12.  HOW WAS INFORMATION AS TO RACE OR ETHNIC GROUP IN SECTION B OBTAINED?      14.  IS THIS THE FIRST 15. IF NO, DATE LAST
          1. Visual Survey           2. Employment Record             3. Other (Specify)               Employee Information REPORT SUBMITTED 



                         Report Submitted?



13.  DATES OF  PAYROLL PERIOD USED
From: To:             1. YES 2. NO



     MO.   DAY  YEAR



SECTION C - SIGNATURE AND IDENTIFICATION



16. NAME OF PERSON COMPLETING FORM (Print or Type) SIGNATURE TITLE DATE
      MO   DAY   YEAR



17.  ADDRESS  NO. & STREET  CITY COUNTY STATE   ZIP CODE    PHONE (AREA CODE, NO.,EXTENSION)



The data below shall NOT be included in the figures for the appropriate categories above. 



- -
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. W=9 Request for Taxpayer Give Form to the

(Ra. Octobar 2018) Identification Number and Certification requester. Do not
Department of the Treasury send to the IRS.
Il Reveni Sarce > Go to wwiw.irs.gov/FormW9 for instructions and the latest information.

T Narme (a5 shown o yourInoom T ratum). Nams & roquired cn s i do ot leava s e Blark.

2 Business nama/disragardad enfity nama,  difarant from above

'3 Check appropiate box or faderal tax classification of the person whoss am s ertered on i 1. Check orly one of the | 4 Exemptions (codss apply crly to
following saven bores. csrtan entiles, not ndicuals; ses
instructions on paga 3

14
§| O navosassospoprsoror 0 Goarporsion (s Comoraon 1 patnestip. 1] Trstietats
52 single-member LLC. Exempt payee cods (f any)
52| [ Limitec bty ccempany. Ente the ta cassiication (GG corporation, 8- corporaton, P=Partnerstip) >
52 Note Chck the approprita box n thslins abova for the tax classfication o the single-membar owner. Do ot chack | Exemption from FATCA reporting
28|  LLCithe LLGis ciassified asa singlemember LLC that s cisragarded from the owner unless the owngrof he LLCTs | T
£ another LLG that s not disreqardsd frcm the owner fo U.S. fadsraltax purposss. Othervise, a single-mermber LLG thal 2
£| e disgarded from the ownershoul check the appropricta box for the tax classificaton of i owner:
§ | 0] Otertessrtructonsy > opio o sccnnts riahed st o )
3 S Adrees vavber, ireet, and P o e ) Sas Ficons ioqueRar s adess Gponal
8
8

6 iy, state, and ZP cods

7 List acoount numbar(s) hers (optona)

IEZAN Taxpayer Identification Number (TIN)
Enter your TIN In the appropriate box. The TIN provided must match the name given on line 1 to avoid | Social security number
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident allen, sole propristor,or distegarded enty, see the Instructions for Part I, later. For othier N =
entities, it is your employer identification number (EIN). If you do not have a number, see How to geta
TIN, later. or
Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and Employer identificatior
Namber To Give the Requester for Quidelines on whose number to enter.

IO Certification

Under penalties of perjury, | certfy that

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2.1am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Intemal Revenue
‘Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
o longer subject o backup witholding; and

3.1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Gertification instructions. You must cross out e 2 above f you have been nofied by the RS that you are currently subject to backup withholding because

you have failed to report all interest and dividends on your tax retumn. For real estate transactions, item 2 does not apply. For mortgage interest paid,

acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arangement (IRA), and generally, payments

other than nterest and dvidends, you are not requred to sign the certifcation, but you must prowde your correct TIN. See the instructions for Part I, later

Sign [ signature of
Here | usS.porson> Dato>





image4.JPG
All businesses MUST provide a copy of their Business Registration Certificate (BRC) for their registration to
be complete. Below are samples of a BRC Certificate. The Taxpayer Name on the BRC must be the same as
the name on the Vendor Registration and the WO form.

Non-profit Organizations must provide proof of 501(c)(3) exemption instead of the BRC.

Online BRC Look-up: hitps://www1 state.nj.us'TYTR BRC/jsp/BRCLoginJsp.jsp
Information on BRC Requirements: http://www.state.nj.us/treasury/revenue/busregcert.shtml

ST e —
'STATE OF NEW JERSEY
BUSINESS REGISTRATION CERTIFICATE

TAXPAYER NAME: TRADE NAME:
TAXPAYER IDENTIFICATION#: SEQUENCE NUMBER:

ADDRESS: ISSUANCE DATE:

EFFECTVE DATE: }I ¢

STATE OF NEW JERSEY
BUSINESS REGISTRATION CERTIFICATE

Taxpayer Name: T ACCOUNT
Trade Name:

Address: 817 ROEBLING AVE
TRENTON, NJ 08611

Number: 1093907

Date of Issuance: October 14, 2004

For Office Use Only:

200110141128
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C. 271 POLITICAL CONTRIBUTION DISCLOSURE
FORM

Contractor Instructions

Business entites (contractors) receiving contracts from a public agency that are NOT awarded pursuant to
2 fair and open” process (defined at N.J.S A 10:44A-20.7) are subjectto the provisions of PL. 2005 c.
271,52 (NIS A 19:44A-20.26). This law provides that 10 days prior to the award of such a contract, the
contractor shall disclose contributions fo:
any State, couaty, or amnicipal comamittee of a politcal party
any legilative leadership commiee”
any continuing politcal committee (a k a, poitical action commitec)
any candidate committes of a candidate fo, or holder of, an elective office:
@ ofthe public entify awarding the contract
o that conaty in which that public entityis located
@ of another public entity within that couaty
@ or of a legislative distict in which that public entity is located or, when the
public entity is a county, of any legislative district which includes all or part
of the county
‘The disclosure must list reportable contributions to any of the commitiees that exceed $300 per election
ycle that were made during the 12 months prior to award of the contract. See NIS A 19:44A-8 and
19:44A-16 for more detals on reportable contributions.

NISA. 19:44A-20.26 itemizes the partis from whom contributions aust be disclosed when a business
eatity i not a satural person. This inciudes the following:

+ individuals with an interest” ownership or control of more than 10% of the profts or assets
ofa business entity or 10% ofthe stock in the case of a business enfity that is 2 corporation.
forprofit
al principal, partners, officers, ordirectors o the business enfty or heirspouses
any subsidiaries directly or indirectly contrlled by the business entity
IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by
e busines entity and fling as continuing polifcal commitess, (PACS).

‘When the business entityis a natural person. “a contribution by that person’s spouse or child, residing
herewith, shallbe deemed fo be a contibution by the business enity” [N.LS A 19:44A-20 26(v)] The
contributr st be lsted on the disclosure

Any business entity that fails to comply with the disclosure provisions shall be subject fo a fine imposed.
by ELEC in an amount to be detemined by the Comission which may be based upon the amovat that
the business entify faled to report.

‘The enclosed fist of agencies is provided to assis the coniractor in identifying those public agencies whose
elected oficial and/or candidate campaign committees are affected by the disclosure requirement. It is the
contractor's responsibility to identiy the specific committees to which confributions may have been made
‘and need to be disclosed. The disclosed information may exceed the minimum requirement.

‘The enclosed form. a content-consistent facsimile, or an electronic data file containing the required details
(along with a signed cover sheef) may be used as the contractor’s submission and is disclosable o the
‘public under the Open Public Records Act,

‘The contractor mmst also complete the aftached Stockholder Disclosure Certification. This will asistthe.
‘agency in meeting its obligations uader the lav. NOTE: This section does not apply to Board of
Education contracts.




image6.png
“MISA 19:44A-3): “The torm “legislatve leadership commites” means 3 commities established, authorized to
be eotablished, o designated by the President o the Senate, the Minoriy Leader of the Senate, the Spesker ofthe
‘General Azzembly or he Minoriy Lesdsr of the General Axzembly pur-usnt to sacion 16 of 11993, .65
(C19:44A-10.1) for the purpose of receiving contrbutions and making expenditures.”
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C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Required Pursuant To NJ.S.A. 19:444-20.26

“This form or its permitted facsimile must be submitted to the local unit
o later than 10 days prior to the award of the contract.

Part1- Vendor Information
Vendor Name: |
Address

City: State: Zip:

‘The undersigned being authorized fo certify, heteby certifes that the submission provided herein represents
compliance with the provisions of N.LS A 19:44A-20.26 and as represented by the Instructions accompanying this
form.

Sigmarure Prinied Name Tile

Part Il - Contribution Disclosure

Disclosure requirement: Pursuant fo NJ S A_10:44A-20.26 this disclosure must include all reportable.
political contributions (more than $300 per election cycle) over the 12 months prior to submission to the
committees of the govemment entities listed on the form provided by the local unit

] Chick here i disclosure i provided in electronic form.

Contributor fame Recipient Name Date | Dollar Amount

(] Check here if the information is continued on subsequent page(s)
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Continuation Page

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Required Pursuant To NISA. 19:444-2026

Page _of
Vendor Name
Contributor Name Recipient Name Date | Dollar Amount

(] Check here if the information is continued on subsequent page(s)
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STOCKHOLDER DISCLOSURE CERTIFICATION

Name of Business:

O3 1 cenify that the fst below contains the names and home addresses of all stockholders holding
10% or more of the issued and outstanding stock of the undersigned.

OR

O3 1 cenify that o one stockholder ovwns 10% or more of the issued and outstanding stock of the
undersigned.

Check the box that represents the ype of business organization:

DOacersip DOcerporaton Dlscte Propretorsip

Dliimieapomentp  Dlrioted Lisbitiy Corporstion Dl Limied Lisbity Partoersip

Dl suschaptr s Corperstion

Sign and notarize the form below, and, if necessary, complete the stockholder list below.

Stockholders

Name: Name:

‘Home Address Home Address:

Name: Name:

‘Home Address Home Address:

Name: Name:

‘Home Address Home Address:

Subscribad s3d swora bfors e this _ dayof 2

==

oty Public)
ot e & 5 of amm)

My Commision xpies:

(Corporste set





