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[bookmark: _Toc529234690]Introduction 
NJEdge envisioned Enterprise Resource Planning (ERP) system should provide all the necessary functionality of an integrated Student Information System (SIS), Financial Information System (FIS), Human Resource System and Advancement Management System (AMS).  NJEdge requires a solution that provides:
Secure, stable, scalable and robust ERP features and functionality
Intuitive and efficient user experiences, via multiple means for all constituent groups 
Web accessibility via any device for all constituents of a college
Powerful, flexible and web accessible reporting, dashboards and decision support capabilities
Ease of use, maintenance, and administration with quality training and user documentation
Integration, flexibility, data integrity, audit trails and controls
Support for best practices and self-service features for all constituents
NJEdge seeks a vendor partnership that can provide systems and services that are specifically targeted to efficient business practices and New Jersey Community Colleges service goals, and academic vision and mission.
The following pages contain the business, functional and technical requirements for this initiative. 


[bookmark: _Toc529234691]1: Business Imperatives Requirements 
This section lists general requirements that cut across functional areas.
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
30:  Requirement is in the core system as provided by the vendor
20:  Requirement is in the core system but needs additionally a separately-priced vendor-provided module(s) to provide the requested functionality. 
10:  Requirement is in the core system provided but in addition needs separately-priced third-party package(s) to provide the requested functionality. 
5:  Requirement is in the core system but also needs customized programming to provide the requested functionality.  
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.
Please respond to the following information requests and general business imperatives with respect to the proposed system.
[bookmark: _Toc529234692]General Requirements
	BUSINESS-01:  Is the proposed solution an Enterprise SIS with Financial Aid functionality that supports all academic calendars with any academic year length from a single database?
	0 - Not provided

	BUSINESS-02:  Does the proposed solution have the platform flexibility that allows NJEdge members to operate multiple academic delivery modules with the capability to start terms or semesters on any date with flexible desired frequency and durations?
	0 - Not provided

	BUSINESS-03:  Does the proposed solution have embedded capabilities to support workforce development and career placement with up to date job market data provided to students and advisors, providing students access to the experience, degree and skills needed to lane the career they want?
	0 - Not provided

	BUSINESS-04:  Does the proposed solution have a single database providing a holistic view for ongoing student engagement so that a single student record across degree seeking as well as non-degree seeking learning experiences (high school, certificate, workforce development etc.?
	0 - Not provided

	BUSINESS-05:  Does the proposed solution support a unified communication platform that allows for flexible and easy to use cloud platform protocol including standard channels (voice, chat, email, text messages, web forms, social media, and advanced channels (co-browsing and bots)?
	0 - Not provided

	BUSINESS-06:  Does the proposed solution support seamless integration with the entire Microsoft productivity suite allowing for an enhanced modern workplace for students, faculty and staff with reduced training due to familiarity?
	0 - Not provided

	BUSINESS-07:  Does the proposed solution support seamless integration with the entire Google Suite allowing for an enhanced modern workplace for students, faculty and staff with reduced training due to familiarity?
	0 - Not provided

	BUSINESS-08:  Does the proposed solution support the ability to provide longitudinal data and analytics reports that drive improved performance across multiple institutions, campus locations, and programs (reporting entities) for Admissions, Academics, Student accounts, Financial Aid?
	0 - Not provided

	BUSINESS-09:  Does the proposed solution support timely access to Federal Regulatory compliance (ISIRs, COD, SSCR, FISAP, IPEDS, GE, Shopping Sheet, 1098T) for improved preparedness and excellent student service?
	0 - Not provided

	BUSINESS-10:  Does the proposed solution provide the ability to coordinate proactive inter-departmental tasks around a student through the entire lifecycle resulting in greater responsiveness and student success?
	0 - Not provided

	BUSINESS-11:  Does the proposed solution provide pathways for each student programming planning for advising and future course planning, with up-to-date job data supporting the student across the student lifecycle?
	0 - Not provided

	BUSINESS-12:  Does your platform provide the ability to extend business logic unique to each NJEdge institution without breaking future updates of your system? The solution should allow for unique extensibility of requirements for each institution by the use of workflow and configuration, including configurable mobile first web forms.
	0 - Not provided

	BUSINESS-13: Does your platform have the ability to handle growth of population and peak load times (spikes in enrollment, high traffic activities such as registration and final grade posting) without increasing infrastructure costs?
	0 - Not provided

	BUSINESS-14: Does your platform have a single online portal that adjusts content based on the status of a prospect, student, completer, etc. with native support for built-in Financial Aid and Student Billing?
	0 - Not provided

	BUSINESS-15: Does your platform have Faculty Management capabilities so that each institution can ensure that instructors are qualified to teach the courses they are assigned to and that load restrictions and tolerances are followed?
	0 - Not provided

	BUSINESS-16: Does your platform have the capability to consume Microsoft architectural enhancements without additional coding (machine learning, bots, etc.)?
	0 - Not provided

	BUSINESS-17: Does your platform have the capability to consume Google architectural enhancements without additional coding (machine learning, bots, etc.)?
	0 - Not provided



BUSINESS-00:  Please provide any clarifying comments or additional information regarding any closed-ended questions above and include the reference identification (e.g. BUSINESS-07). Bidders are encouraged to provide sufficient information to enable NJEdge to determine that the provided functions meet their NJEdge members’ needs.
	Click here to enter text.



BUSINESS-18:  Does your organization have a demonstrated history of continuous innovation? Please provide details.
	Click here to enter text.



BUSINESS-19:  What is your organization approach to ongoing support to anticipate the evolving needs of students and institutions? Please provide details.
	Click here to enter text.



BUSINESS-20: Please describe your ability to support deployment models that include single institutions as well as shared services models to best meet the diverse needs of NJEdge member institutions? Please provide details.
	Click here to enter text.



BUSINESS-21: Please describe your approach to Change Management? NJEdge and members are interested in holistic implementation models where inter-departmental configuration and business process dependencies are accounted for upfront, ensuring effective change management. Please provide details.
	Click here to enter text.



BUSINESS-22: NJEdge members seek an implementation methodology that has a flexible approach which would allow for institutions to identify which order and approach to implement across administrative solutions (SIS, CRM, Finance, HR/Payroll, and Fundraising). Please describe your implementation approach.
	Click here to enter text.



BUSINESS-23: NJEdge and its members want to partner with the finalist of this bid and expects the vendor to provide Strategic Consulting at no cost before, during and after each implementation to ensure ongoing optimization and that lessons learned can be applied to future implementations. Please provide a response to this request.
	Click here to enter text.



BUSINESS-24: NJEdge and its members want to partner with the finalist of this bid and expect the vendor to provide a dedicated account management team that acts as a single point of contact for continuity and responsiveness in relationship management. Please provide a response to this request.
	Click here to enter text.
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This section lists general requirements that cut across functional areas.
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  Requirement is in the core system as provided by the vendor
3:  Requirement is a separately-priced vendor-provided module 
2:  Requirement is provided by a separately-priced third-party package 
1:  Requirement can be provided by customized programming 
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.
Please respond to the following information requests and general questions with respect to the proposed system.
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	GENERAL-01:  Is the proposed system fully ADA compliant?
	0 - Not provided

	GENERAL-02:  Is the proposed system fully FERPA compliant?
	0 - Not provided

	GENERAL-03:  Is the proposed system fully WCAG 2.0 compliant?
	0 - Not provided

	GENERAL-04:  Does the proposed system have a published VPAT?
	0 - Not provided

	GENERAL-05:  Is the proposed system fully compliant with handling immunization records)? (The ability to record and store scanned copies of these records.)
	0 - Not provided

	GENERAL-06:  Does the system allow for the identification and use of a “shared secret” or PIN code for student identification?
	0 - Not provided

	GENERAL-07:  Does the system allow for the granting of permissions to access student accounts by student identified third parties?
	0 - Not provided

	GENERAL-08:  Does the proposed solution support data validation at time of entry regardless of the means of entering the information (administrator, self-service, etc.)?
	0 - Not provided

	GENERAL-09:  Is the system fully accessible via web browser and is it mobile device neutral and browser neutral?
	0 - Not provided

	GENERAL-10:  Does the system allow a student to complete and submit an application for graduation via a web-based interface that is device and browser neutral?
	0 - Not provided

	GENERAL-11:  Is the system fully accessible on an end user operating system that is neutral?
	0 - Not provided

	GENERAL-12:  Does the web access/self-service support recruiting, admissions and registration?
	0 - Not provided

	GENERAL-13:  Does the web access/self-service support financial aid?
	0 - Not provided

	GENERAL-14:  Does the web access/self-service support student accounts?
	0 - Not provided

	GENERAL-15:  Does the web access/self-service support transcript capture and storage and academic history?
	0 - Not provided

	GENERAL-16:  Does the web access/self-service support course scheduling?
	0 - Not provided

	GENERAL-17:  Does the web access/self-service support room scheduling?
	0 - Not provided

	GENERAL-18:  Does the web access/self-service support academic support such as advising and tutoring support services?
	0 - Not provided

	GENERAL-19:  Does the web access support workflow in all modules of the system?
	0 - Not provided

	GENERAL-20:  Does the web access facilitate workflow requests and approval for purchases and expenditures?
	0 - Not provided

	GENERAL-21:  Is integrated document imaging included as part of the proposed solution including allowing documents to be submitted online, via multifunction devices and other means, including fillable forms? 
	0 - Not provided

	GENERAL-22: Alternative integrated document imaging: does your proposed solution integrate with a document imaging platform? Please provide details in the open question section.
	0 - Not provided

	GENERAL-23: Does the proposed solution allow for the sending and receiving faxes electronically?
	0 - Not provided

	GENERAL-24:  Does the proposed solution include integrated workflow for all proposed applications?
	0 - Not provided

	GENERAL- 25:  Does the workflow allow integration with external systems such as Higher One, Key Bank, Peer Transfer, NSLDS, NSC, or VA Once?
	0 - Not provided

	GENERAL-26:  Are the workflow functions defined at the user level?
	0 - Not provided

	GENERAL-27:  Are users notified of workflow tasks and can they take action from the notification received?
	0 - Not provided

	GENERAL-28:  Does the proposed solution include integrated communication for all proposed applications with the ability to automatically assign communication tracks based on events or data elements? Please provide details in the open questions section.
	0 - Not provided

	GENERAL-29:  Does the proposed solution include a portal for prospects, applicants?
	0 - Not provided

	GENERAL-30:  Does the proposed solution include a portal for staff?
	0 - Not provided

	GENERAL-31:  Does the proposed solution include a portal for faculty?
	0 - Not provided

	GENERAL-32:  Does the proposed solution include a portal for students?
	0 - Not provided

	[bookmark: _GoBack]GENERAL-33:  Does the proposed solution include a portal for all alumni?
	0 - Not provided

	GENERAL-34:  Does the proposed solution include a portal for other constituents as needed?
	0 - Not provided

	GENERAL-35:  Does the proposed systems support context sensitive help and informative error messages to direct users to resolutions and can system administrators add or adjust help content and does users have the ability to perform key word searches for desired information?
	0 - Not provided

	GENERAL-36:  Does the proposed solution support real time experiences for all constituents via any means of access to the information (application modules, portal, mobile, etc.)?
	0 - Not provided

	GENERAL-37:  Does the system allow data entry by end-users in an online interactive mode for prospects, students, faculty and staff? (Example: Student ability to update and request a change of address)
	0 - Not provided

	GENERAL-38:  Does the system provide the ability to coordinate communications via multiple modes (mailings, emails, text messaging, portal messages and electronic faxes) from all areas of the institution?
	0 - Not provided

	GENERAL-39:  Does the system provide the ability for the user to select a preferred means of communication including text (SMS) as an option?
	0 - Not provided

	GENERAL-40:  Does the system provide the ability to send email and text messages containing data and free-text fields to user-defined groups?
	0 - Not provided

	GENERAL-41:  Does the system provide the ability to accept, record, and store electronic signatures for all proposed applications/modules?
	0 - Not provided

	GENERAL-42: Can user staff access the system without the need for specialized client software?
	0 - Not provided

	GENERAL-43:  Can students access the system without the need for specialized client software?
	0 - Not provided

	GENERAL-44:  Can users select items from menus or perform functions using both a mouse and the keyboard?
	0 - Not provided

	GENERAL-45:  Can users access multiple applications/modules simultaneously in individual windows or on a full screen?
	0 - Not provided

	GENERAL-46:  Does the system support ID Card swipe to automatically identify the student and access their file when providing student services?
	0 - Not provided

	GENERAL-47:  Does the system include data import and export facilities that permit transferring data to and from the database including data validation for imported data?
	0 - Not provided

	GENERAL-48:  Does the application support concurrent transactions in multiple fiscal periods?
	0 - Not provided

	GENERAL-49:  Does the system provide controls to prevent information from being processed in the wrong sequence?
	0 - Not provided

	GENERAL-50:  Does the system provide the ability to support processing cycles completed in a logical prescribed order?
	0 - Not provided

	GENERAL-51:  Does the system provide the ability to override, modify, stop, and restart reports and batch processes at any time during the process?
	0 - Not provided

	GENERAL-52:  Does the system support inter-related applications such as labor distribution from payroll to general ledger, student finance to the general ledger, accounts payable to fixed assets and the general ledger, and accounts receivable to the general ledger?
	0 - Not provided

	GENERAL-53:  Are functional, technical and user documentation manuals provided for all proposed applications at implementation and ongoing?
	0 - Not provided

	GENERAL-54:  Is support for functional users and technical users provided?  Include all costs to provide support in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	GENERAL-55:  Are online electronic payments via credit card, debit card and eChecks provided for all commerce features supported by the proposed solution?
	0 - Not provided

	GENERAL-56:  Does the system provide a comprehensive online commerce solution including an online shopping cart, payment options and a very consumer oriented experience?
	0 - Not provided

	GENERAL-57:  Does the system provide a comprehensive commerce solution to address tuition and fee payments, (registration and payment simultaneously), cashiering and required reconciliation? 
	0 - Not provided

	GENERAL-58:  Does the system provide commerce features to support organization cash management for special events; event tickets, product sales and club memberships etc.?
	0 - Not provided

	GENERAL-59:  Are the supported commerce features PCI compliant?
	0 - Not provided

	GENERAL-60:  Does the system provide a college wide appointment and scheduling system, web-based and device neutral, for example for tutoring appointments, etc. with time slots and parameters adjustable and restricted by each service area?
	0 - Not provided

	GENERAL-61:  Does the system provide the ability to manage an integrated events calendar based on criteria set by users at the College, campus/program, and departmental levels?
	0 - Not provided

	GENERAL-62:  Do the supported calendars integrate with O365 calendar?
	0 - Not provided

	GENERAL-63:  Do the supported calendars integrate with Google calendar?
	0 - Not provided

	GENERAL-64:  Does the system provide user-defined fields for all applications and easily integrate these fields to all user experiences and reporting?
	0 - Not provided

	GENERAL-65:  Does the system provide the same information views for prospects, students and administrative staff so staff are able to see and have the same experience as students and prospects when providing assistance? Please provide more details in the open questions area.
	0 - Not provided

	GENERAL-66:  Does the system support logged in administrative and support staff to override their login and select to see information via the student view when providing support to students and prospects?
	0 - Not provided

	GENERAL-67:  Does the system allow notes and comments to be shared across applications/modules within FERPA, judicial, and Student Disability Services restrictions?
	0 - Not provided

	GENERAL-68:  Does the system provide the ability to identify registered sex offenders or others and appropriately restrict the individual from identified areas or courses that they are not allowed to participate?
	0 - Not provided

	GENERAL-69:  Does the system provide the ability to search for individuals using partial names including previous names for those who have had name changes?
	0 - Not provided

	GENERAL-70:  Does the system provide the ability to complete an advanced search using multiple criteria?
	0 - Not provided

	GENERAL-71:  Does the system provide audit trails for changes within each proposed application?
	0 - Not provided

	GENERAL-72.1Does the system provide a central location for comments on student records that will be shared across student modules (Admissions, Financial Aid, Student Accounts, Registrar’s, etc.).  
	0 - Not provided

	GENERAL-73:  Do all the student modules allow searching by name, e-mail address, student ID number and SSN?
	0 - Not provided

	GENERAL-74:  Does the student record carry through from screen to screen in all modules without having to re-enter the ID number?
	0 - Not provided

	GENERAL-75:  Does the system allow multiple users to view and access the same student record at the same time?
	0 - Not provided

	GENERAL-76:  Does the system allow all processes to be run at any time, regardless of whether staff may be using the system?
	0 - Not provided

	GENERAL-77:  Can users with multiple roles (i.e. employee/student) opt out for certain types or levels of communications?  
	0 - Not provided

	GENERAL-78:  When documents are imaged can specific pieces of information be pulled off of the documents and placed into designated areas of the ERP? (e.g. – Transcript information pulled into the Transfer module.)?  
	0 - Not provided

	GENERAL-79:  Does the proposed solution have a native integrated Learning Management System (LMS) as part of its core platform?
	0 - Not provided



GENERAL-00:  Please provide any clarifying comments or additional information regarding any closed-ended questions above and include the reference identification (e.g. General-47). Bidders are encouraged to provide sufficient information to enable NJEdge to determine that the provided functions meet NJEdge members’ needs.
	Click here to enter text.



GENERAL-80:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



GENERAL-81:  Please explain the overall features and functions of the proposed solution including and distinguishing between current and planned functionality.
	Click here to enter text.



GENERAL-82:  Please identify any third party applications and the integration to the proposed solution.  Include all associated costs in Attachment B – Projected Five-Year Cost of Ownership.
	Click here to enter text.



GENERAL-83:  Please describe the mean and median average size (headcount enrollment) institutions using the proposed solution that have been deployed for more than 2 years.
	Click here to enter text.



GENERAL-84:  Please describe the headcount enrollment size of the largest and smallest institutions with the proposed solution deployed for more than 2 years.
	Click here to enter text.



GENERAL-85:  Please identify which modules and functions of the system currently support access via mobile devices and tablets.  Please identify which mobile device platforms (iPad, iPhone, Android, etc.) and versions currently supported.
	Click here to enter text.



GENERAL-86:  Please describe what web browsers, tablet operating systems and mobile devices are supported with the proposed solution. If there is a "preferred" browser, please indicate.
	Click here to enter text.



GENERAL-87:  Please describe what features are supported on web and mobile devices.
	Click here to enter text.



GENERAL-88:  Please describe the system’s portal functionality, processes, services, and capabilities provided “out of the box” and how they are accessed.  If these capabilities are not part of the core system, please recommend third-party solutions and provide estimated costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



GENERAL-89:  Please explain the system’s student self-service capabilities.  If these capabilities are not part of the core system, please recommend third-party solutions and provide estimated costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



GENERAL-90:  Please describe in more detail the communications functionality across all proposed applications.
	Click here to enter text.



GENERAL-91:  NJEdge members plan to utilize email, text and other means of correspondence: (1) to select groups of employees and/or students and/or alumni and donors to receive specific messages and track them as a correspondence events in the system; and (2) for system events, to automatically trigger a message as a reminder that a user should perform a task.  Please explain how your system accommodates these needs including what modes of communication are supported.
	Click here to enter text.



GENERAL-92:  Does the system provide the ability to identify students with special needs and generate notifications to designated advisors, faculty, security, and student services personnel?
	Click here to enter text.



GENERAL-93:  Describe the functionality for users to self-identify to opt out of communications, in whole or in part.
	Click here to enter text.



GENERAL-94:  Please describe how users with multiple roles (i.e. employee/student) can opt out for certain types or levels of communications and what functions they can opt out from?  
	Click here to enter text.



GENERAL-95:  Does the system provide features to facilitate the merging of duplicate records such as applicants, students, employee, vendors, and other entities?  If so, please describe the features.
	Click here to enter text.



GENERAL-96:  Does the system provide features to minimize the creation of duplicate records in the applicant, student, vendor, and other areas?  If so, please describe the features.
	Click here to enter text.



GENERAL-97:  Does the system provide the capability of performing domestic and international address verification?  If not, is there a preferred third-party application that can interface with the system?  Please explain.
	Click here to enter text.



GENERAL-98:  Please describe in more detail the document imaging functionality across all proposed applications and the required equipment and integration.
	Click here to enter text.



GENERAL-99:  Please describe the system’s scanning and document imaging capabilities via multifunctional peripheral (MFP) devices.  Identify which MFP solutions the system supports.
	Click here to enter text.



GENERAL-100:  If workflow is included, please describe in more detail the workflow functionality across all proposed applications including the technical design and technical requirements needed to support workflow across all applications.  Please explain all components of the technology.  Please provide any additional associated costs in Attachment B - Projected Five-year Cost of Ownership.
	Click here to enter text.



GENERAL-101:  If workflow is an integral part of your system, how long has it been supported by your system and how many of your customers are currently using it?
	Click here to enter text.



GENERAL-102:  Does workflow include the ability to electronically approve documents as part of a user-defined approval process? If not, how will this be accomplished?
	Click here to enter text.



GENERAL-103:  Can workflow steps be randomly assigned to members of defined groups?  If so, are the assignments load balanced?  For example, assign a potential student to an available admissions advisor.  Please explain how this can work.
	Click here to enter text.



GENERAL-104:  If access via ID card is supported, please describe in more detail the functionality and identify any additional costs and include in the information in Attachment B – Projected Five-Year Cost of Ownership.
	Click here to enter text.



GENERAL-105:  Does your company implement new strategies and technologies without making current application software obsolete? Please explain.
	Click here to enter text.



GENERAL-106:  Are your research and development activities focused on meeting emerging client requirements? If so, what is the process used to determine priorities for new developments and system enhancements?
	Click here to enter text.



GENERAL-107:  Please provide corporate profile details about your company’s experience in this market niche, such as year founded, how many years providing ERPs for higher education, total number and type of employees, etc.?
	Click here to enter text.



GENERAL-108:  What is the number of your new clients who purchased a full system or major portion of a full system in 2017?  2016? 2015?  How many clients are fully operational on the version of the system you are proposing?  How many are still in some phase of the implementation process?
	Click here to enter text.



GENERAL-109:  Please provide at least three client references that are Community Colleges.
	Click here to enter text.



GENERAL-110:  Are your company’s audited financial statements available for review by NJEdge?  If yes, please attach in your response to this RFP.
	Click here to enter text.



GENERAL-111:  Please describe how the proposed system handles archiving of data and access to archived data when needed.
	Click here to enter text.



GENERAL-112:  Please provide details of how you license the proposed solution (registered users; active concurrent users etc.) Do not include costs here. All costs should be provided in the attached costs spreadsheet.
	Click here to enter text.



GENERAL-113:  If the proposed solution has a native integrated Learning Management System (LMS) as part of its core platform, please provide further information on its architecture and how it is integrated with the core platform.
	Click here to enter text.



GENERAL-114:  If the proposed solution has a native integrated Competency Based Education System as part of its core platform, please provide further information on its architecture and how it is integrated with the core platform.
	Click here to enter text.



GENERAL-115:  Please list all document imaging systems that the proposed system integrates.
	Click here to enter text.



[bookmark: _Toc529234695]3: Reporting Requirements 
This section lists general technical requirements and requirements that cut across functional areas.
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  Requirement is in the core system as provided by the vendor
3:  Requirement is a separately-priced vendor-provided module 
2:  Requirement is provided by a separately-priced third-party package 
1:  Requirement can be provided by customized programming 
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.
Please respond to the following information requests and technical questions with respect to the proposed system.

	REPORTING-01:  Does the system provide delivered reports for all proposed applications including third party solutions?
	0 - Not provided

	REPORTING-02:  Do you provide training and on-going support for the college community to gain the knowledge to effectively leverage the reporting tools provided?  If training and support is at an additional cost, provide the associated costs in Attachment B – Projected Five-year Cost of Ownership.
	0 - Not provided

	REPORTING-03:  Are the delivered reports user friendly, allow selection criteria and sorting and are able to be adjusted by end users for additional reporting and analytical information?
	0 - Not provided

	REPORTING-04:  Does the system enable end users to produce ad hoc correspondence and reports?
	0 - Not provided

	REPORTING-05:  Does the system allow users to modify existing reports?
	0 - Not provided

	REPORTING-06:  Does the system enable end users to easily download data to other applications such as Excel and Access?
	0 - Not provided

	REPORTING-07:  Do the reporting tools provided allow users to create ad hoc queries with the ability to extract data from multiple tables across modules at the same time including files to submit to NJ state or other entities?
	0 - Not provided

	REPORTING-08:  Do the reporting tools support formatting with titles, page layout, column headings, totals and subtotals, mathematical calculations, sorting, and selection criteria?
	0 - Not provided

	REPORTING-09:  Does the reporting tool support selections based on pattern matching and wild card characters?
	0 - Not provided

	REPORTING-10:  Does the reporting tool allow for Boolean patterns for multiple selection criteria supporting equal, not equal, less than, greater than, less than or equal to, and greater than or equal to?
	0 - Not provided

	REPORTING-11:  Does the reporting tool allow runtime keywords such as Today +/-, Month_ago, etc. to be used?
	0 - Not provided

	REPORTING-12:  Can the end user create, store and share reports in multiple formats, including PDF or other formats? 
	0 - Not provided

	REPORTING-13:  Does the proposed solution provide the ability to schedule reports to be run at a specific time, including regularly scheduled reports without user action?
	0 - Not provided

	REPORTING-14:  Can scheduled reports be run and emailed directly to appropriate individuals?
	0 - Not provided

	REPORTING-15:  Are libraries of typical ERP functions and queries available for use or modification?
	0 - Not provided

	REPORTING-16:  Can the results of reports and/or queries be used to generate dashboards in user-defined formats, such as charts, graphs, or tables?
	0 - Not provided

	REPORTING-17:  Can users drill down into reporting results to get more details about a particular area and actual transactions?
	0 - Not provided

	REPORTING-18:  Are the delivered reports using live production data?  
	0 - Not provided

	REPORTING-19:  Is iPeds reporting for all required areas supported with the proposed reporting solution at no additional cost?
	0 - Not provided

	REPORTING-20:  Does the system provide the ability to store point in time reports for future analysis of trends and historical record of the reports submitted?
	0 - Not provided

	REPORTING-21:  Does the system provide Business Intelligence (BI) tools that work natively with the transactional data via virtualized data structures, i.e. the end user receives on-demand dashboards and report writing capabilities without extracting data from the ERP database?
	0 - Not provided

	REPORTING-22:  Does the system support HIPAA 834 insurance reporting requirements?
	0 - Not provided

	REPORTING-23:  Does the system provide the New Jersey State reporting requirements including Retirement System?
	0 - Not provided



REPORTING-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions. Bidders are encouraged to provide sufficient information to enable NJEdge to determine that the provided functions meet NJEdge members’ needs.
	Click here to enter text.



REPORTING-24:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



REPORTING-25:  Please explain the overall features and functions of the proposed reporting solution including and distinguishing between current and planned functionality.
	Click here to enter text.



REPORTING-26:  Please describe the system’s exception reporting capabilities.
	Click here to enter text.



REPORTING-27:  Please describe the dashboard capabilities of your solution.  Provide descriptions of dashboards that are provided out-of-the-box along with the key performance indicators they are intended to support.  If these capabilities are not part of the core system, please recommend third-party solutions and provide estimated costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



REPORTING-28:  Please describe the system’s search capabilities, specifying available search criteria such as document properties, metadata, content, and notes attached to documents.
	Click here to enter text.



REPORTING-29:  Does the application software support all federal data requirements and reporting, particularly FISAP, IPEDS and 1098T, National Student Clearinghouse at no additional cost? If not, how will mandated federal data be captured and reporting requirements be accomplished? List the associated cost, if any, in Attachment B - Projected Five-year Cost of Ownership.
	Click here to enter text.



REPORTING-30:  Please describe your approach to end-user reporting, including software packages and procedures. If there is a separate cost, please provide this information in Attachment B - Five-year Cost of Ownership.
	Click here to enter text.



REPORTING-31:  If there is a query tool provided with your software, is this query tool developed by your company? If not, provide the name and address of the recommended provider.
	Click here to enter text.



REPORTING-32:  If the query or reporting tools are developed by a third- party vendor, how will technical support and product upgrades be provided?
	Click here to enter text.



REPORTING-33:  Can the recommended report writer generate HTML or HTML5 output? Can it send the report to an email address and automatically publish it to a Web site?
	Click here to enter text.



REPORTING-34:  Can the recommended report writer save reports in other formats? Please list these formats.
	Click here to enter text.



REPORTING-35:  Please provide a complete listing of all of the system-provided reports by module based on modules and/or applications recommended.
	Click here to enter text.



REPORTING-36:  Does the system provide tools or utilities to transfer reports and other outputs from the system to other systems while maintaining historical information of what has been provided?  Please list and explain.
	Click here to enter text.



REPORTING-37:  if the delivered reports use live production data, are there any delivered reports that may place a strain on the system during peak times?
	.Click here to enter text.


[bookmark: _Toc529234696]4: Business Intelligence and Analytics Requirements 
This section lists general technical requirements and requirements that cut across functional areas.
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  Requirement is in the core system as provided by the vendor
3:  Requirement is a separately-priced vendor-provided module 
2:  Requirement is provided by a separately-priced third-party package 
1:  Requirement can be provided by customized programming 
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.
Please respond to the following information requests and technical questions with respect to the proposed system.

	BI-01:  Does the system provide standard ODBC/JDBC and SQL for visualization/reporting tools?
	0 - Not provided

	BI-02:  Does the system give users access to functional and technical metadata?
	0 - Not provided

	BI-03:  Does the system provide a common location to store business rules and parameters?
	0 - Not provided

	BI-04:  Does the system provide the ability to connect disparate data sources outside of the SIS/ERP?
	0 - Not provided

	BI-05:  Does the system enable end users to download data to other applications such as Excel and Access?
	0 - Not provided

	BI-06:  Does the system provide the capability to incorporate unstructured and “BIG” data into the model for analytics?
	0 - Not provided

	BI-07:  Does the system provide the ability to access and analyze information stored in non-administrative databases, regardless of format?
	0 - Not provided

	BI-08:  Do the reporting tools support formatting with titles, page layout, column headings, totals and subtotals, mathematical calculations, sorting, and selection criteria?
	0 - Not provided

	BI-09:  Does the reporting tool support selections based on pattern matching and wild card characters?
	0 - Not provided

	BI-10:  Does the reporting tool allow for Boolean patterns for multiple selection criteria supporting equal, not equal, less than, greater than, less than or equal to, and greater than or equal to?
	0 - Not provided

	BI-11:  Does the reporting tool allow runtime keywords such as Today +/-, Month_ago, etc. to be used?
	0 - Not provided

	BI-12:  Does the reporting tool provide the ability for end users to create, store and share reports with the ability to run these reports on a regular cycle without user action?
	0 - Not provided

	BI-13: Does the system provide dashboard capability for service delivery with the ability to access summary or detailed data and generate related dashboards and analytics? 
	0 - Not provided

	BI-14:  Does the proposed solution provide the ability to schedule reports to be run at a specific time, including regularly scheduled reports without user action?
	0 - Not provided

	BI-15:  Can scheduled reports be run and emailed directly to appropriate individuals?
	0 - Not provided

	BI-16:  Does your system provide mobile access to BI functionality?
	0 - Not provided

	BI-17:  Can your system be used to identify key trends, data relationships, and exceptions?
	0 - Not provided

	BI-18:  Does the system provide libraries of typical functions and queries available for use or modification?
	0 - Not provided

	BI-19:  Can the results of reports and/or queries be used to generate dashboards in user-defined formats, such as charts, graphs, or tables?
	0 - Not provided

	BI-20: Does the system provide the ability to drill down into reporting results to get more details about the actual transactions that make up a report?
	0 - Not provided

	BI-21: Does the system provide tools for users to develop their own queries of data, save and share to a common library accessible to other users?
	0 - Not provided

	BI-22:  Does the system provide data driven security to control access to sensitive information?
	0 - Not provided

	BI-23: Does the system provide a robust scheduling and distribution process for reports?
	0 - Not provided

	BI-24: Does the system provide analytical and predictive analytical tools?
	0 - Not provided

	BI-25:  Does the system provide the ability to store point in time reports for future analysis of trends and historical records?
	0 - Not provided

	BI-26:  Does the analytics platform include an operational data store?
	0 - Not provided

	BI-27:  Does the analytics platform support “In Memory DBMS?
	0 - Not provided

	BI-28:  Does the analytics platform support data lakes?
	0 - Not provided

	BI-29:  Does the analytics platform include the ability to cleanse data?
	0 - Not provided

	BI-30:  Does the analytics platform support a star schema?
	0 - Not provided

	BI-31:  Does the analytics platform support a dimensional structure?
	0 - Not provided

	BI-32:  Does the analytics platform support a data vault?
	0 - Not provided

	BI-33:  Does the analytics platform supports slowly changing dimensions?
	0 - Not provided

	BI-34:  Does the system provide Common Data Model to manage business logic and security that will enable linking to additional data sources via standard ODBC/JDBC SQL interface?
	0 - Not provided

	BI-35: Does the system provide the ability to view metadata for the model, enabling users to quickly find the source of data (i.e. where maintained, business and technical definition etc.)?
	0 - Not provided

	BI-36:  Does the system provide the ability to manage security for row-level, rule based and component level security access?
	0 - Not provided

	BI-37: Does the platform interact with “Big Data” sources such as Hadoop?
	0 - Not provided

	BI-38:  Can the system incorporate, Interact and work with unstructured data?
	0 - Not provided

	BI-39:  Can the system facilitate user searches for applicable data elements?
	0 - Not provided

	BI-40:  Does the platform facilitate modelling and the development of different models?
	0 - Not provided

	BI-41:  Does the platform facilitate conditional formatting of output? 
	0 - Not provided

	BI-42:  Does the platform provide the ability for the user to hide or show additional columns of data?
	0 - Not provided

	BI-43:  Does the platform provide the ability for the user to add custom columns that may be calculated from other data?
	0 - Not provided

	BI-44:  Does the platform provide the ability for the user to change sort and filter criteria?
	0 - Not provided

	BI-45:  Does the platform provide interactive reporting with the ability to alter sorts, filters and columns without re-query of the data source?
	0 - Not provided

	BI-46:  Does the platform provide the ability for the user to save report parameter sets for future reference or reuse?
	0 - Not provided

	BI-47:  Can the platform connect to external user data sets, e.g. link to an external file for additional columns of information
	0 - Not provided

	BI-48:  Does the platform provide the ability to format report headers, footers, break logic and institution logo?
	0 - Not provided

	BI-49:  Does the platform provide the ability to use “cascade” filters (one filter limits the selection on subsequent filters)? 
	0 - Not provided

	BI-50:  Does the platform provide the ability to customize a list of filter selections via a SQL command or list of values provided by the user?
	0 - Not provided

	BI-51:  Does the platform facilitate role and value based security driven by data base information?
	0 - Not provided

	BI-52:  Does the system allow users to share developed ad hoc reports if the established security structure allows?
	0 - Not provided

	BI-53:  Does the platform allow users to utilize connections to MS Excel and other Microsoft products?
	0 - Not provided

	BI-54:  Does the platform allow users to utilize connections to Google Sheets and other Google products?
	0 - Not provided

	BI-55:  Does the platform provide the ability to insert SQL statements in an ad hoc report request.
	0 - Not provided

	BI-56:  Does the platform provide OLAP technology to speed response time for complex analytics?
	0 - Not provided

	BI-57:  Does the platform provide the ability to select subsets of data to isolate exceptions quickly?
	0 - Not provided

	BI-58:  Does the platform provide drill down capabilities to provide additional details?
	0 - Not provided

	BI-59: Does the platform provide the ability to publish dashboards or specific reports for public web consumption?
	0 - Not provided

	BI-60: Does the platform provide the ability for the user to engage in predictive modeling including the ability to visualize the data in unique modes for drawing out inferences and the ability to modify data values dynamically for modeling “what if” scenarios.
	0 - Not provided

	BI-61: Does the platform provide the ability for the user to control the data source for analysis – for instance comparing “census data” which is a snapshot with “real time” data for the same analysis. 
	0 - Not provided

	BI-62: Does the platform provide the ability for multiple users to collaborate, analyze and test the same model?
	0 - Not provided

	BI-63:  Does the platform provide the ability to do statistical modeling?
	0 - Not provided

	BI-64: Does the platform provide the ability for the user to engage in geographical data modeling.   
	0 - Not provided

	BI-65: Does the platform provide the ability to visualize the data in unique modes for drawing out inferences?
	0 - Not provided

	BI-66: Does the platform provide the ability to maintain score cards and Key Performance Indicators?
	0 - Not provided

	BI-67: Does the platform provide the ability to output to a variety of different formats (PDF, Excel, CSV, etc.)?
	0 - Not provided

	BI-68: Does the platform provide the ability for the user to save snapshots of a report and compare it to future versions of the same report? 
	0 - Not provided

	BI-69: Does the platform provide the ability to automatically schedule and distribute reports?
	0 - Not provided

	BI-70: Does the system automatically delete the cache after a report is completed (removing sensitive data from memory)?
	0 - Not provided

	BI-71: Does the platform provide the user the ability to automatically migrate code for reports, schedule setup and distribution rules from a testing environment to production?
	0 - Not provided

	BI-72: Does the platform provide the ability to set up schedules for cyclical reports?
	0 - Not provided

	BI-73:  Does the platform provide the ability for end users to customize their dashboards with minimum training?
	0 - Not provided

	BI-74:  Does the platform provide for the encryption of data?
	0 - Not provided



BI-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions. Bidders are encouraged to provide sufficient information to enable NJEdge to determine that the provided functions meet NJEdge members’ needs.
	Click here to enter text.



BI-75:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



BI-76:  Please explain the overall features and functions of the proposed solution including and distinguishing between current and planned functionality.
	Click here to enter text.



BI-77:  Please describe the system’s analytic capabilities (e.g. statistics, estimation, clustering, trend analysis, and affinity analysis/correlations).  If analytic capabilities are not part of the core system, please recommend third-party solutions and provide estimated costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



BI-78:  Please describe the system’s ability to generate historic, trend, forecast, and year-to-year (longitudinal) comparison reports.  If these capabilities are not part of the core system, please recommend third-party solutions and provide estimated costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



BI-79:  Please describe the system’s business intelligence and data warehousing approach, architecture, and tools.  If these capabilities are not part of the core system, please recommend third-party solutions and provide estimated costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



BI-80:  Please describe the dashboard capabilities of your solution.  Provide descriptions of dashboards that are provided out-of-the-box along with the key performance indicators they are intended to support.  If these capabilities are not part of the core system, please recommend third-party solutions and provide estimated costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



BI-81:  Please describe how the BI and Analytics platform facilitates end user adoption with minimum training? 
	Click here to enter text.	



BI-82:  Please describe the system’s ability to visualize and use underlying data models. 
	Click here to enter text.	



BI-83:  Please describe the system’s encryption standards. 
	Click here to enter text.	


 


[bookmark: _Toc529234697]5: Student System Functional Requirements
This section explains the functional requirements for the proposed system in the following functional areas:

	RECRUITMENT and ADMISSIONS
	Recruiting, Marketing, Prospect Development and Admissions

	FINANCIAL AID
	Fund Management and Annual Setup

	
	Data Importing/Exporting

	
	Document Tracking

	
	Budget and Cost of Attendance

	
	Review and verification

	
	Awarding and Packaging

	
	Disbursements

	
	SAP and GPA

	
	Return to Title IV (R2T4)

	
	Student Employment and Peer Coaches

	

	Fiscal Operations and Application to Participate (FISAD)

	
	Student Attendance

	REGISTRAR/RECORDS
	Registrar Record Keeping

	REGSTRATION
	Student Registration

	TRANSCRIPT REVIEW
	Review of Transcripts

	PRIOR LEARNING ASSESSMENT
	Prior Learning Assessment Process

	DEGREE PLANNING
	Degree Planning Program

	DEGREE AUDIT
	Audit Student Progress

	RETENTION
	Retaining Students

	STUDENT ACCOUNT RECEIVABLE
	Student Accounting/Burser

	MILITARY/VETERANS
	Military and Veterans Accommodation

	COURSE SCHEDULING
	Scheduling Courses

	ROOM SCHEDULING
	Scheduling Rooms









RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  Requirement is in the core system as provided by the vendor
3:  Requirement is a separately-priced vendor-provided module 
2:  Requirement is provided by a separately-priced third-party package 
1:  Requirement can be provided by customized programming 
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.
[bookmark: _Toc382131432][bookmark: _Toc382253475][bookmark: _Toc529234698]Recruitment and Admissions 
	RECRUITMENT.ADMISSIONS-01:  Does the system support integrated data flowing from applicant to enrolled student? 
	0 - Not provided

	RECRUITMENT.ADMISSIONS-02:  Does the system support an online inquiry form that may be completed via a web-based interface that is device neutral? 
	0 - Not provided

	RECRUITMENT.ADMISSIONS-03:  Does the system support an online application form that may be completed via a web-based interface that is device neutral? 
	0 - Not provided

	RECRUITMENT.ADMISSIONS-04:  Does the system support an application being imported from a campaign that uses a different application.  (Ex. A student completes online application via a kiosk and wants to make contact with an Admissions Counselor immediately so there is a need to upload files from the kiosk either in batch or individually).? 
	0 - Not provided

	RECRUITMENT.ADMISSIONS-05: Does your system support multiple applications (with different admissions/entry requirements to different programs) simultaneously?  Examples:  1) student applies to both credit based and competency based education programs, 2) student applies to an undergrad and graduate program, 3) student needs to submit another application in order to return to college after not attending for a significant period (re-admit).
	0 - Not provided

	RECRUITMENT.ADMISSIONS-06:  Does the system support multiple communication methods, including voice, email, live chat, letters, web forms, social media, messaging/texting and advanced channels (co-browsing and bots)? If these capabilities are not part of the core system, please recommend third-party solutions and provide estimated costs in Attachment B – Projected Five-year Cost of Ownership. If your solution covers this requirement partially please describe these capabilities in the open question area.
	0 - Not provided

	RECRUITMENT.ADMISSIONS-07:  Does your system support electronic uploading of documents from prospects/students/colleges via a web-based interface that is device neutral?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-08:  Does your system support automatic imaging and indexing of documents uploaded via a web-based interface that is device neutral? If these capabilities are not part of the core system, please recommend third-party solutions and provide estimated costs in Attachment B – Projected Five-year Cost of Ownership.
	0 - Not provided

	RECRUITMENT.ADMISSIONS-09:  Does your system support automated importing of test scores from external sources such as ACT, College Board, GRE/GMAT, Millers Analogies, TOEFL, and IELTS etc.? 
	0 - Not provided

	RECRUITMENT.ADMISSIONS-10:  Does your system provide the capability to automatically determine and update admissions and/or New Jersey residency statuses based on documents received?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-11:  Does the system allow for multiple High School document codes to be entered for Admissions purposes but later used in State and Federal Aid determination?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-12:   Does your system support robust contact management features that are rule-based, directing multiple communication tracks to be automatically added and deleted based on changes to student data/statuses?  Example:  1) when student submits an admissions application, all prospect tracks are automatically stopped and admissions tracks are automatically assigned.
	0 - Not provided

	RECRUITMENT.ADMISSIONS-13:  Does your system have the capacity to send automatic, customized emails, texts, and letters to a prospect/student as defined on the communication tracks, with an audit trail of communication, method (email, letter, text, etc.) and date sent?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-14:  Does your system support robust contact management features that allow multiple communications tracks, driven by date and/or events, to be assigned to a prospect or student?  Example:  prospect is interested in high school education and nursing, which have different communication tracks for each.
	0 - Not provided

	RECRUITMENT.ADMISSIONS-15:  Does your system support multiple programs of interest without creating multiple student records?  Examples:  1) prospect is interested in both academic and certificate education programs, 2) prospect is interested in academic programs of elementary education and nursing. 
	0 - Not provided

	RECRUITMENT.ADMISSIONS-16:  Does the system provide an audit trail for all changes made to prospect/applicant data?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-17: Does your system produce real-time dashboards for college recruiters to view online and identify new prospects and communication tracks assigned? 
	0 - Not provided

	RECRUITMENT.ADMISSIONS-18:  Does your system support web-based student dashboards or communication messages that identify steps needed to enroll, enrollment status and items needed, with all important messages/tracking appearing on same page?  Example:  prospect can view outstanding items needed for admissions application and financial aid on same web page.
	0 - Not provided

	RECRUITMENT.ADMISSIONS-19:  Does your system allow complex communications and missing items tracking for special programs and circumstances?  Example: limited enrollment programs requiring testing scores, 2) international students needing specific documentation.
	0 - Not provided

	RECRUITMENT.ADMISSIONS-20:  Does the system allow for tracking of documents related to US citizenship for both non-matriculated and matriculated applications?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-21:  Does your system allow prospect/student photos to be uploaded into the system?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-22:  Does your system provide the ability to manage and prioritize a schedule of both walk-in and pre-scheduled appointments?  
	0 - Not provided

	RECRUITMENT.ADMISSIONS-23:  Does the system provide the ability to automatically enforce algorithms for duplicate checking and validation?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-24:  Does the system provide the ability to accommodate non-traditional names, e.g., exceptionally long or short names, only one name, a preferred name and hyphenated names?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-25: Does the system provide for multiple types of names for individuals for different purposes? (e.g. Legal Name, Nickname etc.)
	0 - Not provided

	RECRUITMENT.ADMISSIONS-26:  Does your system have the capability to accept payments via a web-based interface that is device neutral, for such items as application fees, testing fees, and other charges?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-27:  Does the process for accepting fees and charges conform to PCI-DSS standards?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-28:  Does your system have the capability to waive such items as application fees, testing fees, and other charges based on specific rules?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-29:  Does your system have the capability to apply such items as application fees, testing fees, and other charges based on specific rules?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-30:  Does your system have the capability to enter codes or other means to override such items as application fees, testing fees, and other charges?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-31:  Does the system have the capability to store multiple test types and multiple scores?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-32: Does your system have the capability to track and update residency classifications based on documentation received and date documentation is received with an effective date (future or past)?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-33: Does the system include an online financial aid estimator tool (Net Price Calculator) for prospects/applicants?
	0 - Not provided

	RECRUITMENT.ADMISSIONS-34:  Does the system provide the ability to manage required action items and generate internal communication/workflow for follow-up?
	0 - Not provided

	RECRUITMENT.ADMISSION-35:  Does your system track and correlate institutions that are merged, acquired or renamed for transcript matching?
	0 - Not provided

	RECRUITMENT.ADMISSION-36:  Does your system provide the capability of non-matriculated students to apply, be admitted and register all at the same time?
	0 - Not provided

	RECRUITMENT.ADMISSION-37:  When a student returns after a break, does the system have the ability to notify the student within the portal of a balance due, academic dismissal or any holds?
	0 - Not provided

	RECRUITMENT.ADMISSION-38:  Are comment fields shared across various applications such as financial aid, registration, accounts receivable, etc.?
	0 - Not provided

	RECRUITMENT.ADMISSION-39:  Can the system be integrated with military portals such as goarmyed.com?
	0 - Not provided

	RECRUITMENT.ADMISSION-40:  Can the system produce prospect/applicant/enrollee conversion rate reports at any point in time, for any range of time, and for multiple periods?
	0 - Not provided






RECRUITMENT.ADMISSIONS-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



RECRUITMENT.ADMISSIONS-41:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



RECRUITMENT.ADMISSIONS-42:  Please describe the process utilized to merge duplicate person records.
	Click here to enter text.



RECRUITMENT.ADMISSIONS-43:  Please describe the process utilized to automatically import all transfer data including testing scores into the system.
	Click here to enter text.



RECRUITMENT.ADMISSIONS-44:  Please describe the appointment schedule options, including for walk-ins, available within the system.
	Click here to enter text.



RECRUITMENT.ADMISSIONS-45:  Please describe any unique functionality within the system that is specific to continuing education/non-degree education.
	Click here to enter text.



[bookmark: _Toc529234699]Financial Aid 
[bookmark: _Toc382253476][bookmark: _Toc529234700]General
	FINANCIAL-AID-01:  Is FA system fully integrated with student and finance modules?
	0 - Not provided

	FINANCIAL-AID-02:  Does the system provide the ability to manage and track changes to students’ financial aid records with an audit trail that retains who made changes and when changes were made?
	0 - Not provided

	FINANCIAL-AID-03:  Does the system accommodate sub-terms within the traditional term?
	0 - Not provided

	FINANCIAL-AID-04 Can the system accommodate overlapping terms? E.g. Summer1 overlaps Summer 2 and Summer 2 overlaps Summer 3.    
	0 - Not provided

	FINANCIAL-AID-05:  Are comment fields shared across student and finance modules?
	0 - Not provided

	FINANCIAL-AID-06:  Does the FA module allow searching by name, student ID number and SSN?
	0 - Not provided

	FINANCIAL-AID-07:  Does the student record carry through from screen to screen without having to re-enter the ID number?
	0 - Not provided

	FINANCIAL-AID-08:  Does the system allow multiple users to view and access the same student at the same time?
	0 - Not provided

	FINANCIAL-AID-09:  Does the system allow any FA processes to be run at any time, regardless of whether staff may be using the system?
	0 - Not provided

	FINANCIAL-AID-10:  Does the system allow batch processing (ex. Appeals, status changes from pending to accepted.  Please list in the open ended questions below the processes which can be batch processed.
	0 - Not provided

	FINANCIAL-AID-11:  Does the system always allow the display of long descriptions for codes, especially on the portal?
	0 - Not provided

	FINANCIAL-AID-12:  Are there user-defined fields available in the FA module?
	0 - Not provided

	FINANCIAL-AID-13:  Does the system provide an audit trail of user names, dates, fields and values changes, when data is changed in the FA module and when demographic info is updated?
	0 - Not provided

	FINANCIAL-AID-14:  Is there automated workflow that can be used in the FA module?
	0 - Not provided

	FINANCIAL-AID-15:  On the portal, can the missing items documents appear separately from the holds/processes that are affecting a student?  Ex:  SAP status should not be in missing items.
	0 - Not provided

	FINANCIAL-AID-16:  On the portal, can holds from all departments be seen in the same location?  Ex:  admissions and financial aid holds appear in same area on same page
	0 - Not provided

	FINANCIAL-AID-17:  Does the system have the capability to accept electronic signatures for students (students and parents)?
	0 - Not provided

	FINANCIAL-AID-18: Does the system have the ability to capture batch comments through a saved list or a similar method?
	0 - Not provided

	FINANCIAL-AID-19:  Does the system have the ability to provide required forms on the portal where the student can complete and submit the form and attach and submit other documentation?
	0 - Not provided

	FINANCIAL-AID-20:  Are there reports available which can identify populations of students with aid in non-aid eligible programs (Non Matric, Certificate, competency, etc.)?
	0 - Not provided

	FINANCIAL-AID-21:  Do you offer exit counseling reports which allow for identification of students who are no longer enrolled? 
	0 - Not provided

	FINANCIAL-AID-22:  Do you offer exit counseling reports which identify students who are in their final term based upon number of credits completed and currently engaged?  
	0 - Not provided

	FINANCIAL-AID-23:  Can extracts (such as saved lists) be created so that correspondence can be easily created, sent and tracked in batch?
	0 - Not provided

	FINANCIAL-AID-24: Can the system report on students who do not have a MPN (Master Promissory Note) in place with loans awarded?
	0 - Not provided

	FINANCIAL-AID-25: Do you provide Common Origination and Disbursement (COD) reports within your system such as Missing Response, Unlinked Records and COD rejects?
	0 - Not provided

	FINANCIAL-AID-26: Do you have reports to identify those not enrolled at least Half Time with loans set up for that term?
	0 - Not provided

	FINANCIAL-AID-27: Do you provide a report which identifies students who need to have their loans certified which also provides information which includes identification of students who are in the first term borrower based academic year and/or may be in their final term of study?
	0 - Not provided



[bookmark: _Toc529234701]Fund Management and Annual Setup
	FINANCIAL-AID-28:  Does the system allow the Financial Aid Office (FAO) to create and maintain fund accounts for each financial aid and scholarship program, which link directly to Student Accounts and the General Ledger?
	0 - Not provided

	FINANCIAL-AID-29:  Can the Foundation scholarship information integrate into Account Receivables to allow a College to bill the Foundation for scholarship funds?
	0 - Not provided

	FINANCIAL-AID-30:  Does the system allow the FAO to define and update annual and term eligibility criteria/parameters (including amounts, type, source and priority) for each fund account, to be used in awarding and payment processes?
	0 - Not provided

	FINANCIAL-AID-31:  Does the system allow the FAO to identify and assign student eligibility parameters for each fund account based on federal, state, institutional, or donor-defined criteria?
	0 - Not provided

	FINANCIAL-AID-32:  Does the system identify when a student no longer meets the student eligibility parameters/criteria? Example:  student is no longer a resident of a county which is required for disbursement of a scholarship with that criteria.
	0 - Not provided

	FINANCIAL-AID-33:  Does the system have the capability to copy/rollover eligibility criteria/parameters for each fund account from one year to the next?
	0 - Not provided

	FINANCIAL-AID-34:  Does the system allow the FAO to select a prior year Pell table when the current year Pell table is not yet available?
	0 - Not provided

	FINANCIAL-AID-35:  Does the system allow the FAO to set a percentage of funds to be awarded for each fund account, if needed?
	0 - Not provided

	FINANCIAL-AID-36:  Does the system automatically reconcile financial aid awards with Student Account disbursements and to the general ledger?
	0 - Not provided

	FINANCIAL-AID-37:  Does the system allow the FAO to view the number of students, total dollars awarded/disbursed/cancelled, remaining dollars available, and percentage of funds used on the same screen?
	0 - Not provided

	FINANCIAL-AID-38:  Does the system allow comments to be entered under each fund account?
	0 - Not provided

	FINANCIAL-AID-39:  Can non-year specific fields/rules be copied from one year to the next for annual setup?

	0 - Not provided


[bookmark: _Toc529234702]Data Importing/Exporting
	FINANCIAL-AID-40:  Does the system have the capability to import new and corrected ISIR (Institutional Student Information Record) from CPS (Central Processing System)?
	0 - Not provided

	FINANCIAL-AID-41:  Does the system have the capability to match ISIR records to existing system student records based on criteria/fields defined by the FAO?
	0 - Not provided

	FINANCIAL-AID-42:  Does the system have a process that is followed when ISIR data is mismatched with existing system data?  Example:  ISIR SSN matches but DOB does not?  Please explain further below in the open-ended questions.
	0 - Not provided

	FINANCIAL-AID-43:  Does the system allow automatic prospect creation from the ISIR data when an existing system student record is not found?
	0 - Not provided

	FINANCIAL-AID-44:  Does the system automatically notify a Recruiter when a new student record is created from an ISIR record? 
	0 - Not provided

	FINANCIAL-AID-45:  Does the system automatically add a notification to the communication track when a new student record is created from an ISIR record?
	0 - Not provided

	FINANCIAL-AID-46:  Does the system compare and report updated/changed data identified on a subsequent ISIR?
	0 - Not provided

	FINANCIAL-AID-47:  Does the system allow the FAO to designate a specific ISIR to be used/locked for awarding?
	0 - Not provided

	FINANCIAL-AID-48:  Does the system have the capability to automatically assign holds or statuses based on ISIR information?  Example:  reaching aggregate limits, etc.?
	0 - Not provided

	FINANCIAL-AID-49:  Does the system have the capability to import/export entrance, exit, and financial awareness files from Common Origination Disbursement (COD) website?
	0 - Not provided

	FINANCIAL-AID-50:  Does the system have the capability to import/export Direct Loan Master Promissory Notes from NSLDS (National Student Loan Data System)?
	0 - Not provided

	FINANCIAL-AID-51:  Does the system have the capability to import/export transfer monitoring information from NSLDS?
	0 - Not provided

	FINANCIAL-AID-52:  Does the system have the capability to import and compare high school and all colleges attended reported on the ISIR to the information in the student’s record?
	0 - Not provided

	FINANCIAL-AID-53:  Does the system have the capability to automatically update the high school and colleges attended fields on the student’s record with additional information received on the ISIR?
	0 - Not provided

	FINANCIAL-AID-54:  Does the system automatically generate enrollment data for the National Student Clearinghouse?  
	0 - Not provided


[bookmark: _Toc529234703]Document Tracking
	FINANCIAL-AID-55:  Does the system allow the FAO to define what documents are required based on FAO-specified criteria?
	0 - Not provided

	FINANCIAL-AID-56:  Can the system automatically determine which students are required to complete federally-defined verification?
	0 - Not provided

	FINANCIAL-AID-57:  Can the system automatically assign missing items needed based on user-specific criteria/rules?
	0 - Not provided

	FINANCIAL-AID-58:  Can the user view the missing items from all departments in one area on the portal?  Example:  missing items from admissions and financial aid appear in one section on same page.
	0 - Not provided

	FINANCIAL-AID-59 Does the system have the capability of using dynamic forms on the student portal, so that the student can complete and submit forms and upload associated documents such as verification forms and scholarship essays electronically in real-time.
	0 - Not provided

	FINANCIAL-AID-60:  Does the system have the capability to index and update the outstanding missing items?
	0 - Not provided

	FINANCIAL-AID-61:  Does the system support adding notes to missing items that are viewable by staff and the student? (Ex. A document was submitted but it was not signed).
	0 - Not provided

	FINANCIAL-AID-62:  Does the system have the capability to index and image the associated documents received?
	0 - Not provided

	FINANCIAL-AID-63:  Does the system have the capability to email or text an automatic confirmation receipt to the FA applicant?
	0 - Not provided

	FINANCIAL-AID-64:  Does the system allow personalization of communications to the FA applicant by email, text, or letter?
	0 - Not provided

	FINANCIAL-AID-65:  Is the FA applicant able to view the COA (Cost of Attendance) and budget components on the portal?
	0 - Not provided

	FINANCIAL-AID-66:  Can the student see what specific courses in their program are eligible for financial aid (either federal or state)?
	0 - Not provided

	FINANCIAL-AID-67:  Is the FA applicant able to view file, ISIR, and verification statuses and associated effective dates/terms/years on the portal?
	0 - Not provided

	FINANCIAL-AID-68:  Is the FA applicant able to view loan information and status codes on the portal?
	0 - Not provided

	FINANCIAL-AID-69:  Is the FA applicant able to link directly to National Students Loans Data Systems (NSLDS) website via the portal?
	0 - Not provided

	FINANCIAL-AID-70:  Is the FA applicant able to accept, reduce, or reject loans electronically on the portal?
	0 - Not provided

	FINANCIAL-AID-71:  Is the FA applicant able to view specific courses allowed/approved upon appeal of the 150% SAP requirement on the portal?
	0 - Not provided

	FINANCIAL-AID-72:  Is the FA applicant able to view a personalized Shopping Sheet on the portal?
	0 - Not provided

	FINANCIAL-AID-73:  Does the system allow the FAO to monitor outstanding academic transcripts needed (from institutions listed on an ISIR which have been added to the student’s record) as a missing item and be automatically updated when the transcript is received in Admissions?
	0 - Not provided

	FINANCIAL-AID-74:  Does the system have the capacity to monitor departmental activity on a dashboard on the portal, with areas tracked as defined by the FAO and Foundation?
	0 - Not provided


[bookmark: _Toc529234704]Budgets/Cost of Attendance
	FINANCIAL-AID-75:  Does the system have the capacity to calculate and assign/update student cost of attendance budgets comprised of budget components defined with user-defined criteria/rules?
	0 - Not provided

	FINANCIAL-AID-76:  Does the system have the capacity to assign/update student cost of attendance budgets both individually and for groups?
	0 - Not provided

	FINANCIAL-AID-77:  Does the system give the user the ability to manually modify budgets by adding/subtracting budget components as needed?
	0 - Not provided

	FINANCIAL-AID-78:  Does the system have the capacity to calculate multiple student budgets based on varying term lengths?
	0 - Not provided

	FINANCIAL-AID-79:  Does the system have the capacity to calculate mixed student budgets? Examples: 1)  student is enrolled in an Associates program in fall and BA program in spring or 2)  student is enrolled in combined BA and MA program
	0 - Not provided

	FINANCIAL-AID-80:  Does the system have the capacity to calculate student budgets based on academic level as defined by credit hours earned?
	0 - Not provided


[bookmark: _Toc529234705]Review and Verification
	FINANCIAL-AID-81:  Does the system have the capacity to calculate/recalculate the Expected Family Contribution (EFC) in compliance with federal regulations?
	0 - Not provided

	FINANCIAL-AID-82:  Does the system have the capacity to calculate, recalculate, and prorate the EFC based on varying term lengths?
	0 - Not provided

	FINANCIAL-AID-83:  Does the system allow the FAO to manually override and recalculate the EFC for dependency overrides and professional judgments?
	0 - Not provided

	FINANCIAL-AID-84:  Does the system allow the FAO to view an online comparison of ISIR data to demographic and tax data submitted for verification?
	0 - Not provided

	FINANCIAL-AID-85:  Does the system allow the FAO to easily view the imaged supporting documentation received for verification review?
	0 - Not provided

	FINANCIAL-AID-86:  Does the system support two step verification?
	0 - Not provided

	FINANCIAL-AID-87:  Does the system allow the FAO to recalculate the EFC using verified data, marking the FA record as needing correction through CPS?
	0 - Not provided

	FINANCIAL-AID-88:  Does the system have the capability to electronically resubmit verified ISIR data to and receive corrected ISIR data from CPS?
	0 - Not provided

	FINANCIAL-AID-89:  Does the system always display the 9-month EFC along with the current EFC used in packaging, as determined by the student’s budget?
	0 - Not provided

	FINANCIAL-AID-90: Does the system allow the FAO to review all transfer credits and then to request an official review through a workflow process?
	0 - Not provided


[bookmark: _Toc529234706]Awarding/Packaging
	FINANCIAL-AID-91:  Does the system allow the FAO to define subsets of students who can be packaged as a group, as defined by specific criteria and/or rules?
	0 - Not provided

	FINANCIAL-AID-92:  Does the system allow the FAO to set unmet need amounts for all students and by groups?
	0 - Not provided

	FINANCIAL-AID-93:  Does the system have the ability to determine financial aid and scholarship award amount eligibility by (individual) student and each fund account/(individual award), and auto-package based on federal, state, institutional and award criteria/rules?
	0 - Not provided

	FINANCIAL-AID-94: Can the proposed system auto package other third party sponsor awards (outside of the auto packaging of federal and/or state aid) that has its own eligibility criteria?
	0 - Not provided

	FINANCIAL-AID-95: Can the rules for third party sponsor awards include in its calculation of an award defined criteria parameters, such as the award is $1000 less the amount the student receives in TAP. 
	0 - Not provided

	FINANCIAL-AID-96:  Does the system allow auto-packaging by year and by term?
	0 - Not provided

	FINANCIAL-AID-97:  Does the system have the capacity to award by multiple term lengths for the same FA applicant?  Ex:  student enrolls simultaneously in 14-week term and/or in multiple mini terms (or part term) within the 14 weeks or any combination of full and mini (part) terms.
	0 - Not provided

	FINANCIAL-AID-98:  Does the system have the capacity to calculate award for a student who enrolls in overlapping term lengths?  Ex:  student enrolls in Fall1 and Spring 1 where there is overlap.
	0 - Not provided

	FINANCIAL-AID-99:  Does the system have the capacity to award by multiple term lengths for the same FA applicant. e.g.  student enrolls simultaneously in 14-week term and/or in multiple mini terms within the 14 weeks or any combination of full and mini terms.
	0 - Not provided

	FINANCIAL-AID-100:  Does the system have the capacity to monitor annual and aggregate student loan balances, based on year in college and prior amounts borrowed, and use this information to prevent over awarding of loan eligibility during auto-packaging?
	0 - Not provided

	FINANCIAL-AID-101:  Can the FA applicant view the student budget and award package on the portal?
	0 - Not provided

	FINANCIAL-AID-102:  Can the system automatically generate estimated and actual award letters including all awards (federal, State and Institutional) if needed?
	0 - Not provided

	FINANCIAL-AID-103:  Does the system generate a new bill automatically each time an award is changed and a new award notification sent to the student?
	0 - Not provided

	FINANCIAL-AID-104:  Does the system have the capacity to notify the FA applicant when an award package is available on the portal?
	0 - Not provided

	FINANCIAL-AID-105:  Does the system have the capacity to generate a dynamic loan application form on the portal, based on the loan period and student eligibility, where the FA applicant can complete and submit the request electronically?
	0 - Not provided

	FINANCIAL-AID-106:  Does the system have the capability to auto-package based on credit hours, as defined by the academic program?
	0 - Not provided

	FINANCIAL-AID-107:  Can the system award simultaneously for multiple academic years, using differing criteria such as awarding summer Pell using the prior year payment schedule while also awarding Pell for the new academic year using the new payment schedule?
	0 - Not provided

	FINANCIAL-AID-108:  Does the system track and retain all award statuses by action (offered/accepted/declined) with an audit trail by date?
	0 - Not provided

	FINANCIAL-AID-109:  Does the system have the capability to automatically repackage awards based on changes in eligibility and/or other aid received?
	0 - Not provided

	FINANCIAL-AID-110:  Does the system have the capability to generate bill notices to students whose reductions in awards have left a balance due?
	0 - Not provided

	FINANCIAL-AID-111:  Does the system accommodate both Scheduled Academic Year (SAY) and Borrower-based Academic Years (BBAY)?
	0 - Not provided

	FINANCIAL-AID-112:  Does the system allow the user to manage borrower-based loans by exception?
	0 - Not provided

	FINANCIAL-AID-113:  Does the system have the capability to track enrollments and financial aid disbursements for students who have attended another institution during the same year?
	0 - Not provided

	FINANCIAL-AID-114:  Does the system have the capability for students to apply online for a specific Foundation or other scholarship that is offered, including applying for multiple scholarships that are available?
	0 - Not provided

	FINANCIAL-AID-115:  Does the system have the capability for a mentor to recommend specific students for a specific scholarship that is offered? (Please reference 2.3.5 Scholarship Tracker in the ERP Request for Proposal document.)
	0 - Not provided

	FINANCIAL-AID-116:  Does the system have the capability of a workflow process for scholarship awarding and disbursement:  where students are selected by recommendation, reviewed (multiple times), award made, then notification to students selected for award and a billing roster generated against the scholarship funding account? (Please reference 2.3.5 Scholarship Tracker in the ERP Request for Proposal document.)
	0 - Not provided

	FINANCIAL-AID-117:  Does the system have the capability for a scholarship review committee to review, rate, add notes and approve a student application for a specific scholarship? (Please reference 2.3.5 Scholarship Tracker in the ERP Request for Proposal document.)
	0 - Not provided

	FINANCIAL-AID-118:  Does the system provide the ability to identify eligible students based on a scholarship requirement and automatically notify the student that they are eligible to apply?
	0 - Not provided

	FINANCIAL-AID-119:  Does the system provide the ability to communicate to the Donor, Student(s), Faculty and Staff and eligible students?
	0 - Not provided

	FINANCIAL-AID-120:  Does the system provide the ability to remind students to submit a thank you letter; allowing the letter to be submitted electronically; tracking the receipt and sending the desired thank you letters to the Donors?
	0 - Not provided

	FINANCIAL-AID-121:  Does the system accommodate importing, storing, and awarding New Jersey State Awards and scholarships. (TAP, Veterans etc.)
	0 - Not provided

	FINANCIAL-AID-122:  Can the system accommodate a calculation for “Pursuit of Program” for New Jersey State TAP/Scholarships.
	0 - Not provided

	FINANCIAL-AID-123:  Does the system have the ability of showing multiple award letters (College specific, Federal Shopping Sheet)?
	0 - Not provided

	FINANCIAL-AID-124:  Can the system accommodate third party sponsorships awards processed by the financial aid module?
	0 - Not provided

	FINANCIAL-AID-125:  Can the system accurately and quickly determine a saved list (# of recipients and # of dollars) by award of students being given a "tuition grant" such as the non-resident and military grant?  
	0 - Not provided


[bookmark: _Toc529234707]Disbursements
	FINANCIAL-AID-126:  Does the system have the ability to automatically confirm eligibility criteria and class/study attendance (if required) at the time of disbursement, based on the eligibility criteria/rules defined for each fund account?
	0 - Not provided

	FINANCIAL-AID-127:  Does the system have a clear distinction between award authorization by the FAO, award disbursement by Student Accounts, and excess cash refunding by different staff in Student Accounts?
	0 - Not provided

	FINANCIAL-AID-128:  Does the system have the capability to authorize payment of awards to students, by both group and by individual?
	0 - Not provided

	FINANCIAL-AID-129:  Does the system capture and retain the enrollment status of the student as of a census date, which can be accessed and used for payment determinations, if needed?
	0 - Not provided

	FINANCIAL-AID-130:  Does the system have the ability to identify registered courses not on a student’s program, in order to pay or not pay for classes depending on aid type?
	0 - Not provided

	FINANCIAL-AID-131:  Does the system allow a student to view award disbursements on the portal?
	0 - Not provided

	FINANCIAL-AID-132:  Does the system automatically record disbursements and adjustments to the general ledger?
	0 - Not provided

	FINANCIAL-AID-133:  Does the system have the capability to notify the FAO of other resources received for a student when applied to the student account, in order to identify potential over awards?
	0 - Not provided

	FINANCIAL-AID-134:  Does the system have the capability to record VA and other military benefits certified by term/year and amount?
	0 - Not provided

	FINANCIAL-AID-135:  Does the system have the ability to process post-withdrawal disbursements, if needed?
	0 - Not provided

	FINANCIAL-AID-136:  Does the system have an interface with a bookstore that allows staff from both areas to view tuition charges and awards in real-time on the portal, allowing students to charge items at the bookstore? Please provide details in the open section on Bookstore applications your proposed solution can integrate.
	0 - Not provided

	FINANCIAL-AID-137:  Does the system have the capability to automatically reconcile between business office disbursements and bookstore charges?
	0 - Not provided

	FINANCIAL-AID-138:  Does the system have the capability to automatically reconcile between scholarships authorized by the financial aid office, business office disbursements and fund accounts within the Foundation?
	0 - Not provided

	FINANCIAL-AID-139:  Does the system have the capability to reconcile Pell and Direct Loans?
	0 - Not provided

	FINANCIAL-AID-140:  Does the system have the ability to disburse funds multiple times within a traditional term to accommodate disbursements for multiple short terms separately as needed?  
	0 - Not provided

	FINANCIAL-AID-141:  Does the system support disbursement of funds based on attendance?  (Ex. Student must have attended/logged on to a specified percentage of the course meeting dates before a disbursement is made).
	0 - Not provided


[bookmark: _Toc529234708]SAP /GPA
	FINANCIAL-AID-142:  Does the system have the capability to monitor SAP and GPA based on required multiple criteria?
	0 - Not provided

	FINANCIAL-AID-143:  Does the system have the capability of a unique GPA requirement table, based on hours attempted, for SAP?
	0 - Not provided

	FINANCIAL-AID-144:  Can a student view SAP and GPA results on the portal?
	0 - Not provided

	FINANCIAL-AID-145:  Can the system generate individual automated communication to the student when SAP and GPA results are determined?
	0 - Not provided

	FINANCIAL-AID-146:  Does the system have a dynamic form on the portal for a SAP and/or GPA appeal, where a student can complete and submit the form and upload additional documentation for the appeal case?
	0 - Not provided

	FINANCIAL-AID-147:  Can a student view the status/progress of a SAP or GPA appeal on the portal?
	0 - Not provided

	FINANCIAL-AID-148:  Can the system generate an automated communication to the student when either a SAP or GPA appeal has been reviewed and determined?
	0 - Not provided

	FINANCIAL-AID-149:  Does the system allow the FAO to individually override the SAP criteria/results when a SAP appeal approves additional coursework?
	0 - Not provided

	FINANCIAL-AID-150:  Are the SAP calculations flexible for financial aid and can they be different from the SAP calculations for Academic Reasons. 
	0 - Not provided

	FINANCIAL-AID-151:  Can the system accommodate SAP calculation for New Jersey State (SAP, POP and GPA- for the 2012 and 2016 charts) and one for Federal aid (SAP and GPA)?
	0 - Not provided


[bookmark: _Toc529234709]Return to Title IV (R2T4)
	FINANCIAL-AID-152:  Does the system have the capability to automatically calculate a R2T4 refund, based on and in compliance with federal requirements, including multiple term lengths and break periods?
	0 - Not provided

	FINANCIAL-AID-153:  Does the system have smart logic for R2t4 for modules?  
	0 - Not provided

	FINANCIAL-AID-154:  Does the system provide a workflow for R2T4 that includes identification, determination, notification and return of funds?
	0 - Not provided

	FINANCIAL-AID-155:  Can your proposed solution allow for completion of a secondary review through workflow notification?
	0 - Not provided

	FINANCIAL-AID-156:  Does the system have the capability to automatically calculate R2T4 refunds based on credit hour enrollments?
	0 - Not provided

	FINANCIAL-AID-157:  Does the system have the capacity to determine R2T4 calculations using official withdrawal and unofficial withdrawals, both which report a last date of attendance?
	0 - Not provided

	FINANCIAL-AID-158:  Does the system allow a student to view an R2T4 simulation on the portal?
	0 - Not provided

	FINANCIAL-AID-159:  Does the system generate an automatic communication to the student when a R2T4 refund is determined?
	0 - Not provided

	FINANCIAL-AID-160:  Does the system handle the conducting of financial exit counseling?  The FAO need the ability to send counseling information to a non-college email account when a student withdraws and generate paper exit to students with a College email on file.
	0 - Not provided



[bookmark: _Toc529234710]Student Employment
	FINANCIAL-AID-161:  Does the system have the capacity to handle requests by students for vacant employment positions?
	0 - Not provided

	FINANCIAL-AID-162:  Does the system have the capacity to create a workflow process to approve employment requests?
	0 - Not provided

	FINANCIAL-AID-163:  Can a student view the status of his/her employment request on the portal?
	0 - Not provided

	FINANCIAL-AID-164:  Does the system have the capability to record timesheets for student on the portal?
	0 - Not provided

	FINANCIAL-AID-165:  Does the system automatically track student compensation compared to budget and award?
	0 - Not provided

	FINANCIAL-AID-166:  Does the system have the capability to create and track on-campus student employment with a history of position and dates?
	0 - Not provided

	FINANCIAL-AID-167:  Does the system give the student the ability to view student employment positions on the portal?
	0 - Not provided

	FINANCIAL-AID-168:  Does the system have the capability to track student employee compensation earned through federal financial aid funding and institutional funding?
	0 - Not provided



[bookmark: _Toc529234711]Fiscal Operations and Application to Participate (FISAP)
	FINANCIAL-AID-169:  Does the system automatically generate the FISAP in compliance with federal regulation?
	0 - Not provided



FINANCIAL-AID-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



FINANCIAL-AID-170:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



FINANCIAL-AID-171:  What is the timeline for delivery of regulatory updates/functionality within the financial aid module that require time-sensitive compliance with federal or state regulation?  Please provide evidence how and when you delivered this functionality in prior implementations compared to when you received notification/requirements of the new regulation.
	Click here to enter text.



FINANCIAL-AID-172:  Please describe in detail how the system allows users to monitor documents required and received.
	Click here to enter text.



FINANCIAL-AID-173:  Does the system have the capability to track enrollments and financial aid disbursements at other institutions (transfer monitoring)?  If yes, please describe.
	Click here to enter text.



FINANCIAL-AID-174:  Does the system have the capacity to automatically generate Gainful Employment disclosure information? Also does it provide the reporting data requirements for Gainful Employment?  If yes, please describe.
	Click here to enter text.



FINANCIAL-AID-175:  Does the system have the capability to monitor departmental activity on a Financial Aid dashboard, with areas tracked as defined by users?  Please explain.
	Click here to enter text.



FINANCIAL-AID-176:  Please specify what data is included in the audit trail related to the R2T4 process.
	Click here to enter text.



FINANCIAL-AID-177:  If the system accommodates sub-terms within the traditional term, please explain how the system allows for automation of COA, EFC, and financial aid packaging for students who are engaged in modules within the standard term and they are not enrolled for the full standard term length.
	Click here to enter text.



FINANCIAL-AID-178:  Please provide a comprehensive list and brief description of existing FA reports available in your proposed solution.
	Click here to enter text.



FINANCIAL-AID-179:  Please explain the process for setting up a New Year, and is a New Year Set Up guide made available for FA purposes at least 3 months prior to the first FAFSA filing date for the New Year (ex 16-17 FAFSA filing date 10/1/16 so the guide is available on 07/01/16 or prior)?  Please provide a sample.
	Click here to enter text.




FINANCIAL-AID-180:  When generating enrollment data for the National Student Clearinghouse how are students engaged in overlapping term registrations handled?

	Click here to enter text.



FINANCIAL-AID-181:  How does the system handle Pell LEU and POP review and SULA review so that the student is not inadvertently granted Pell or Subsidized loans inappropriately (this is especially important due to the number of transfer students in our student body)?
	Click here to enter text.



FINANCIAL-AID-182:  How does the system automatically handle beneficial placement for New Jersey State SAP standards?
	Click here to enter text.



FINANCIAL-AID-183:  Please explain the process in which aid that has been packaged and certified may be repackaged in the event that the student’s attendance pattern changes- specifically how the loan period and academic period reported to COD may be updated.
	Click here to enter text.



FINANCIAL-AID-184:  Please explain the process you have in place to determine and identify the creation of saved list (or list used for exporting data) used for packaging aid.
	Click here to enter text.



FINANCIAL-AID-185: Please explain the process used for rule based tracking for file complete and correspondence requests.
	Click here to enter text.



FINANCIAL-AID-186: How does the system allow for issue of student refunds individually or in batch?
	Click here to enter text.



FINANCIAL-AID-187: Does the system allow for batch refunds based on student balances that reflect pending but as of yet unpaid financial aid? Please describe that process.
	Click here to enter text.



FINANCIAL-AID-188: Please explain how the system integrates with refund servicer Higher One. 
	Click here to enter text.



FINANCIAL-AID-189: How is Title 4 recalculations reflected on the system?
	Click here to enter text.



FINANCIAL-AID-190 Please describe how the system can accommodate overlapping terms.  
	Click here to enter text.



FINANCIAL-AID-191 Please describe your training available to new FA staff.  
	Click here to enter text.



FINANCIAL-AID-192:  When generating enrollment data for the National Student Clearinghouse how are students engaged in overlapping term registrations handled? 
	Click here to enter text.



FINANCIAL-AID-193:  Please explain what functionality exists in monitoring Key Performance Indicators.  Do you have reports/screens available that provide data with ease?  Please provide a summary of the reports/screens available.
	Click here to enter text.





[bookmark: _Toc382253488][bookmark: _Toc529234712]Student Attendance 
	ATTENDANCE-01:  Does the system have the capability to capture and track student attendance on a daily, weekly, and event-driven basis?
	0 - Not provided

	ATTENDANCE-02:  Does the system have the capability to capture and track student attendance based on user-defined methodologies or criteria?
	0 - Not provided

	ATTENDANCE-03:  Does the system have the capability to generate automated notifications regarding student attendance issues or violations to administrators or faculty based on user defined rules?
	0 - Not provided

	ATTENDANCE-04:  Does the system allow users to define attendance tracking and requirements at the College, campus, program, course, and class levels?
	0 - Not provided

	ATTENDANCE-05:  Does the system have the capability to automatically notify students of reported interrupted attendance by email, text message, or letter?
	0 - Not provided

	ATTENDANCE-06:  Does the system have the capability to automatically prevent disbursements to students with reported interrupted attendance?
	0 - Not provided

	ATTENDANCE-07:  Does the system support the ability to track student attendance including drop in and drop out status based on attendance and calculate attendance for each course based on user defined requirements?
	0 - Not provided

	ATTENDANCE-08:  Does the system support the ability to produce a bursar’s receipt for classes taken, credits etc. that a company requests for reimbursement for tuition.
	0 - Not provided



ATTENDANCE-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



ATTENDANCE-09:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



ATTENDANCE-10:  Does the system have the capability to capture class and online attendance information using a variety of entry methods; for example, electronic feed from a course management system, from student response systems, or from RFID card readers?  Please explain.
	Click here to enter text.



ATTENDANCE-11:  Does the system have the capability to require weekly student attendance reporting by faculty and can this be defined at the class/study level?  If yes, please describe in detail.
	Click here to enter text.



ATTENDANCE-12:  Can the system flag students with interrupted attendance, so that follow-up and intervention may take place?  If so, please describe.
	Click here to enter text.



ATTENDANCE-13:  Does the system provide the ability for faculty and advisors to communicate about student attendance with detailed shared comments?  Please explain. 
	Click here to enter text.



ATTENDANCE-14:  How can the system accommodate weekly attendance reporting for hybrid courses (alternating classes between face-to-face and online)?
	Click here to enter text.



[bookmark: _Toc382207886][bookmark: _Toc529234713]Registrar/Records 
	RECORDS-01:  Does the system provide the staff the ability to view information in exactly the same way that a student sees it?
	0 - Not provided

	RECORDS-02:  Does the system support multiple communication methods, including email, live chat, letters, social media, and messaging/texting that can be sent individually, by group, and/or directed by a communication track to students and/or instructors?
	0 - Not provided

	RECORDS-03:  Does the system provide the ability to define multiple academic terms, sub-terms within an academic term, each with unique start and end dates?
	0 - Not provided

	RECORDS-04:  Does the system provide the ability to define overlapping terms?
	0 - Not provided

	RECORDS-05:  If multiple and or sub-terms terms are in use, can rules be employed to manage academic load and attendant billing and aid consequences?
	0 - Not provided

	RECORDS-06:  If the system has the ability to define multiple academic terms, sub-terms, each with unique start and end dates and students register in more than one term, are consolidated charges shown on a single billing invoice or statement?
	0 - Not provided

	RECORDS-07:  Does the system provide the ability to define multiple academic terms, sub-terms, each with unique start and end dates at the program level?
	0 - Not provided

	RECORDS-08:  Does the system provide the ability to support multiple grade systems, such as letter grades, pass/fail, satisfactory/unsatisfactory, and credit/no-entry?
	0 - Not provided

	RECORDS-09:  Does the system provide the ability to maintain students in multiple programs during the same academic year?  Example:  student is enrolled in a credit entry certificate program and credit graduate or undergraduate program simultaneously.
	0 - Not provided

	RECORDS-10:  Can the student have academic programs at two different academic levels (e.g. undergraduate and graduate)?
	0 - Not provided

	RECORDS-11:  Does the system provide the ability to manage and track changes to student statuses with an audit trail that retains who and when changes were made?
	0 - Not provided

	RECORDS-12:  Does the system provide the ability to define various degrees and programs of study, based on unique characteristics?  Examples:  1) degree/non-degree, 2) credit, 3) associates/bachelors, 4) multiple combinations of degree/areas of study/concentrations/major/certificates, 
	0 - Not provided

	RECORDS-13:  Does the system provide the ability to record transfer credits and prior learning assessment (PLA) in different buckets.
	0 - Not provided

	RECORDS-14: Does the system provide the ability to define joint degree and certificate programs and their requirements in partnership with external institutions?  
	0 - Not provided

	RECORDS-15: Does the system provide the ability to maintain and evaluate equivalency data/courses for transfer courses and or standardized examinations?
	0 - Not provided

	RECORDS-16: Does the system provide the ability to establish relationships where a Non-course incoming transfer credential can equal one or many transfer “courses?
	0 - Not provided

	RECORDS-17: Does the system provide the ability to send and receive electronic transcript credentials in compliance with industry standards?
	0 - Not provided

	RECORDS-18: Does the system allow a student to view their academic transcript, including credit and non-credit, via a web-based interface that is device neutral?
	0 - Not provided

	RECORDS-19: Does the system allow a student to view their active degree program on the student portal or via a web-based interface that is device neutral?
	0 - Not provided

	RECORDS-20: Does the system allow a student to request an official and unofficial copy of his/her transcript via a web-based interface that is device neutral?
	0 - Not provided

	RECORDS-21: Does the system allow a student to request an official and unofficial copy of his/her term or course grade report via a web-based interface that is device neutral?
	0 - Not provided

	RECORDS-22: Does the system allow a student to electronically (PCI compliant) pay for his/her transcript copy via a web-based interface that is device neutral?
	0 - Not provided

	RECORDS-23: Does the system allow a student and staff person to view the student’s history of requested transcripts?
	0 - Not provided

	RECORDS-24: Does the system provide the ability to store calculated GPAs for each GPA type defined?
	0 - Not provided

	RECORDS-25: Does the system allow a student to submit an enrollment and degree verification request via a web-based interface that is device neutral?
	0 - Not provided

	RECORDS-26: Does the system allow College staff to run a transcript with associated GPAs, both with and without amnesty courses included?
	0 - Not provided

	RECORDS-27: Does the system allow a student to submit an enrollment and degree verification request via a web-based interface that is device neutral?
	0 - Not provided

	RECORDS-28: Does the system allow instructors to view and submit grades via a web-based interface that is device neutral?
	0 - Not provided

	RECORDS-29: Does the system allow the instructors to submit grades for a partial roster of students taking a course and complete the remaining grading at a later time or times?
	0 - Not provided

	RECORDS-30: Does the system allow a student to view his/her grades in real-time via a web-based interface that is device neutral?
	0 - Not provided

	RECORDS-31: Does the system support automated workflow for appeal processes?
	0 - Not provided

	RECORDS-32: Does the system provide the ability to calculate and track academic statuses based on defined policies/rules unique to programs, including an audit trail?  Examples:   1) probationary and dismissal, and 2) required GPA for nursing program
	0 - Not provided

	RECORDS-33: Does the system provide the ability to track honors and awards?
	0 - Not provided

	RECORDS-34: Does the system allow a student to complete and submit an application for graduation via a web-based interface that is device neutral?
	0 - Not provided

	RECORDS-35: Does the system provide the ability to monitor and validate a student’s eligibility for graduation, and to automatically send notification to the student?
	0 - Not provided

	RECORDS-36: Does the system have the capability to automatically update communication tracks when certifications have been completed, and to track when the certification needs to be renewed?
	0 - Not provided

	RECORDS-37: Does the system support tracking individual licenses at the student level including the anticipated expiration date, and incorporate email notifications of related offerings for the particular license?
	0 - Not provided

	RECORDS-38: Does the system support iPeds reporting requirements?
	0 - Not provided

	RECORDS-39: Does the system accept and separately display transfer credit from regionally and non-regionally accredited academic institutions?
	0 - Not provided

	RECORDS-40: Does the system track and report the number of disability accommodations per term or defined period?
	0 - Not provided

	RECORDS-41: Does the system create auto graduation notification to the student based on students meeting program requirements?
	0 - Not provided

	RECORDS-42: Does the system support the recording of industry certifications and licensure obtained for students?
	0 - Not provided

	RECORDS-43: Does the system support integration with TES College Source catalog service or other similar services?
	0 - Not provided

	RECORDS-44: Does the system support importing ACE/NCCRS Guide information?
	0 - Not provided

	RECORDS-45: Does the system support reporting of mid-term grades and identifying courses and individuals where mid-term grades are required, incorporating automated communications to the faculty to submit the required mid-term grades?
	0 - Not provided

	RECORDS-46: Does the system support adding notes to transcript evaluations for incoming transcripts?
	0 - Not provided

	RECORDS-47: Does the system support degree programs based on achieving outcomes or competencies regardless of credits?
	0 - Not provided

	RECORDS-48: Does the system support degree programs based on achieving outcomes regardless of credits or clock hours?
	0 - Not provided


[bookmark: _Toc382207887]
RECORDS-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



RECORDS-49:  Please describe the ways the proposed system provides ways to correct or update student information on an as needed or ad hoc basis?
	Click here to enter text.



RECORDS-50:  Does the system have a way to block repeated courses that were previously passed and have not been approved to be repeated?  If so, can these courses still be flagged as repeated so that determination for financial aid purposes can be made? 
	Click here to enter text.



RECORDS-51:  Is a report available to the FA office which includes information of who has repeat courses with specific types of aid?
	Click here to enter text.



RECORDS-52:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



RECORDS-53:  Is there a way to show how a course is used differently than the course might appear in an individualized or structured degree program.  These may be substitutions to defined requirements.  e.g.: this course meets Natural Sciences general education for this student or this course meets a concentration/major requirement for this student.
	Click here to enter text.



RECORDS-54:  Is there a way to edit individual student registration records to change or add student-specific, course specific information? e.g.: this course meets Natural Sciences general education for this student or this course meets a concentration/major requirement for this student.
	Click here to enter text.



[bookmark: _Toc529234714]Registration 
	REGISTRATION-01:  Does the system provide the ability for student self-registration via a web-based interface that is device neutral?
	0 - Not provided

	REGISTRATION-02:  Does the system support mini term (sub-session) registrations occurring simultaneously with the standard term, ensuring no registration conflicts across the mini term and the full term?
	0 - Not provided

	REGISTRATION-03:  Does the system provide the ability to automatically approve students for self-registration in real time based on rules defined in the student’s Educational Plan/degree audit?
	0 - Not provided

	REGISTRATION-04:  Does the system provide the ability to prevent a student from registering due to a hold on his/her record, which displays a clear explanation of the hold to the student?
	0 - Not provided

	REGISTRATION-05:  Does the system allow same-day application for non-matriculated and registration processing for the same student?
	0 - Not provided

	REGISTRATION-06:  Does the system provide the ability to support specialized registration for defined groups?  Examples:  1) students with disabilities, and 2) non-credit student taking courses sponsored by their company
	0 - Not provided

	REGISTRATION-07:  Does the system support identifying specific college staff so that access to registration is provided if students are not able to register themselves?
	0 - Not provided

	REGISTRATION-08: Does the system have the ability to record and track non-course requirements such as final project proposal, compressive exams, etc.?
	0 - Not provided

	REGISTRATION-09:  Does the system allow and enforce co-requisites at the section level?
	0 - Not provided

	REGISTRATION-10:  Does the system allow and enforce pre-requisites, defined by a course or test score, at the section level?  Example:  prerequisite for ENG 102 is ENG 101 
	0 - Not provided

	REGISTRATION-11:  Does the system enforce co-requisites and pre-requisites at registration and throughout add/drop transactions including accounting for mini terms registrations?
	0 - Not provided

	REGISTRATION-12:  Does the system have the ability to automatically enroll students in developmental educational offerings designed to assist them based on the courses they have selected?  These may have no cost associated with them and they may also be dropped by the student.
	0 - Not provided

	REGISTRATION-13:  Does the system provide the ability to identify and track various course waivers, course advanced standings (incoming credits), and allowable course substitutions by individual student, which is recognized when a student registers?
	0 - Not provided

	REGISTRATION-14:  Does the system have the ability to allow a student to enroll again in a course which has already been completed with a passing grade? 
	0 - Not provided

	REGISTRATION-15:  Does the system have the ability to restrict a student from enrolling again in a course which has already been completed with a passing grade based on user defined rules? 
	0 - Not provided

	REGISTRATION-16:  Does the system track the number of attempts for a single course including when there is a course numbering changes?
	0 - Not provided

	REGISTRATION-17:  Does the system have the ability to monitor multiple registrations for the same course, and assess different charges based on their 2nd, 3rd, and 4th attempts based on user defined rules?
	0 - Not provided

	REGISTRATION-18:  Does the system provide the ability to manage registration by prioritized groups as defined by the college?  Examples:  1) matriculated students, 2) non matriculated students
	0 - Not provided

	REGISTRATION-19:  Does the system provide the ability to manage reserved seats for defined subsets of the student population?
	0 - Not provided

	REGISTRATION-20:  Does the system have the ability to define priority based on defined rules and block registration days/times?
	0 - Not provided

	REGISTRATION-21:  Does the system provide the ability to automatically schedule/register students by College staff?   
	0 - Not provided

	REGISTRATION-22:  Does the system have the ability to restrict re-enrollment via holds which are based on user-specified criteria/rules?
	0 - Not provided

	REGISTRATION-23:  Does the system display real-time seat availability via a web-based interface that is device neutral?
	0 - Not provided

	REGISTRATION-24:  Does the system allow the user to define algorithms and rules to manage wait-lists?
	0 - Not provided

	REGISTRATION-25:  Does the system provide the ability to automatically promote wait-listed students as seats become available?
	0 - Not provided

	REGISTRATION-26:  Does the system provide the ability to automatically notify students of changes in their wait-list status via a web-based interface that is device neutral?
	0 - Not provided

	REGISTRATION-27:  Does the system provide the ability to automatically deregister/drop students for non-payment after the payment close date within specified parameters or rules?
	0 - Not provided

	REGISTRATION-28:  Does the system provide the capability to automatically deregister/drop students who do not meet minimum academic progress (SAP and GPA) requirements within specified parameters or rules and can notifications be automatically sent to students and others such as advisors as well?
	0 - Not provided

	REGISTRATION-29:  Does the system provide the ability to identify and inform a student of the implications of withdrawing/dropping a course prior to completing the transaction, such as potential reduction in financial aid and possible balance due?
	0 - Not provided

	REGISTRATION-30:  Does the system provide for student initiated withdrawal of one or more courses?
	0 - Not provided

	REGISTRATION-31:  Does the system provide notification to specified staff or departments when students withdraw? (notifications to Academic Advising, Registrar’s Office, Financial Aid and Student Accounts)
	0 - Not provided

	REGISTRATION-32:  Does the system provide students with the ability to withdraw online at any point during the term?
	0 - Not provided

	REGISTRATION-33:  Does the system provide the ability to manually reinstate a student’s course/section after withdrawal/drop/deregistration?
	0 - Not provided

	REGISTRATION-34:  Does the system provide the ability to create dynamic forms on the portal for student appeals, where a student can complete and submit the form and upload additional documentation for the appeal case?
	0 - Not provided

	REGISTRATION-35:  Does the system support an automated workflow with electronic signatures/approvals to process a student’s appeal?
	0 - Not provided

	REGISTRATION-36:  Does the system provide the ability to generate an automated communication to the student when an appeal has been reviewed and determined?
	0 - Not provided

	REGISTRATION-37:  Does the system allow the student to view the status/progress of the appeal via a web-based interface that is device neutral?
	0 - Not provided

	REGISTRATION-38:  Does the system provide the ability to report on enrollments for all and for specific groups, as defined by College criteria/rules?  Example: enrollment stats 1) of undergrad students, 2) of graduate students, 3) nursing students, 4) military and veterans, 5) enrollments by region/location
	0 - Not provided

	REGISTRATION-39:  Does the system provide the ability to register for summer camp or other offerings where the student is under age, and registration and payment are facilitated by a parent or guardian?
	0 - Not provided

	REGISTRATION-40:  Does the system support simultaneous registration and payment for continuing education and other offerings where no admission approval is required?
	0 - Not provided

	REGISTRATION-41:  Does the system support the ability to recommend other registrations based on what has been selected?  (Ex. students who registered for these courses were also interested in these offerings, similar to an Amazon shopping cart experience).
	0 - Not provided

	REGISTRATION-42:  Does the system support the ability to see all registrations within a single schedule including for credit, certificates, continuing education and non-credit, etc. and identify any conflicts?
	0 - Not provided

	REGISTRATION-43:  Does the system support automatically enrolling students in an Online Orientation course based on specified criteria?
	0 - Not provided

	REGISTRATION-44:  Does the system support MOOCs with an option to pay for a certificate upon successful completion?
	0 - Not provided

	REGISTRATION-45:  Does the registration system provide a way to denote cross-registered studies (courses taken at another institution) as part of a student registration?
	0 - Not provided




[bookmark: _Toc382207888]REGISTRATION-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



REGISTRATION-46:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



[bookmark: _Toc529234715]Transcript Review
	TRANSCRIPT.REVIEW-01:  Does the system provide the ability for prospect students to upload unofficial transcripts?
	0 - Not provided

	TRANSCRIPT.REVIEW-02:  Does the system provide the ability for staff to conduct a preliminary review of unofficial transcripts and whereby this transcript data is tagged as unofficial? 
	0 - Not provided

	TRANSCRIPT.REVIEW-03:  Does the system provide the ability for staff to use a verification process of unofficial transcript data at the point of official transcript receipt? 
	0 - Not provided

	TRANSCRIPT.REVIEW-04:  Does the system provide the ability to capture the unofficial transcript from a CRM into the ERP? Please provide more details in the open question section and list the CRM vendors to which your platform can connect.  
	0 - Not provided

	TRANSCRIPT.REVIEW-05:  Does the system provide the ability to have a flexible workflow and verification process depending on program?
	0 - Not provided

	TRANSCRIPT.REVIEW-06:  Does the system provide the ability to import electronic transcripts?
	0 - Not provided

	TRANSCRIPT.REVIEW-07:  Does the system provide the ability to capture data from scanned academic documents and load into the appropriate fields in the ERPs?
	0 - Not provided

	TRANSCRIPT.REVIEW-08:  Does the system provide the ability to capture data from electronic transcript and load into the appropriate fields in the ERPs?
	0 - Not provided

	TRANSCRIPT.REVIEW-09:  Does the system provide the ability to batch upload updates to articulation and/or equivalency tables for studies or courses at other institutions?
	0 - Not provided

	TRANSCRIPT.REVIEW-10: Does the system provide the ability to push stored articulation/equivalency table data to the CRM where a staff member can use a look up to view information?
	0 - Not provided

	TRANSCRIPT.REVIEW-11: Does the system provide the ability to use stored articulation/equivalency table and apply against the unofficial transcript data and suggest recommended transfer credits?
	0 - Not provided

	TRANSCRIPT.REVIEW-12: Does the system allow for uploading other forms of assessed credits (e.g., PLA) as transfer credits?
	0 - Not provided



TRANSCRIPT.REVIEW -00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



TRANSCRIPT.REVIEW -13:  Please describe what reports are available for transcript reviews (electronic or paper)?
	Click here to enter text.



TRANSCRIPT.REVIEW -14:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



[bookmark: _Toc529234716]Prior Learning Assessment (PLA)
	PLA -01:  Does the system provide students an environment to develop their iPLA (individual Prior Learning Assessment) request, including learning description and documentation of evidence of their learning? Please provide additional details in the open question area.
	0 - Not provided

	PLA -02:  Does the system provide a workflow process to enable (1) the student to create a narrative document with uploaded attachments (2) a mentor to review, reject or approve and submit the PLA request for evaluation; (3) College staff to review and  move into an “assign for evaluation” stage; (4) Assign an evaluator to iPLA request; (5) Trigger the payment process which will use a PCI process for collection of fees; (6) Collect evaluator recommendation which may be an uploaded document? Please provide additional details in the open question area.
	0 - Not provided

	PLA-03:  Does the system provide the ability to post final result (assignment of credit or no credit) into the student record and move that information into the degree audit as completed work? 
	0 - Not provided

	PLA-04:  Does the system provide the ability to check faculty and adjunct workload to determine availability to serve as an evaluator?
	0 - Not provided

	PLA-05:  Does the system provide the ability to store evaluator information (e.g., specialties) and data for look-up and assignment to PLA requests? Please provide additional details in the open question area.
	0 - Not provided




PLA-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



PLA-06:  Please describe what reports are available for monitoring progress?
	Click here to enter text.



PLA-07:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.




[bookmark: _Toc529234717]Degree Planning
	DEGREE.PLANNING-01:  Does the system provide the ability to create degree plans based on standardized academic programs?
	0 - Not provided

	DEGREE.PLANNING-02:  Does the system provide a way for a mentor to work with a student who may be in a different location to create an individualized degree plan for that student?
	0 - Not provided

	DEGREE.PLANNING-03:  Does the system provide workflow to review and approve a degree plan?
	0 - Not provided

	DEGREE.PLANNING-04:  Does the system provide the ability to use the course data (courses/studies taken) from the student record and assign these as completed into appropriate areas of the degree plan?
	0 - Not provided

	DEGREE.PLANNING-05:  Does the system provide the ability to assign advanced standing (accepted transcript credits, PLA credits from exams, PLE, Military, iPLA, etc.) into appropriate areas of the degree plan (concentration/major, general education, liberal arts, advanced level etc.)? 
	0 - Not provided

	DEGREE.PLANNING-06:  Does the system provide the ability to assign planned courses into appropriate areas of a degree plan (concentration/major, general education, liberal arts, advanced level etc.)?
	0 - Not provided

	DEGREE.PLANNING-07:  Does the system provide the ability to assign courses to the concentration/major based on the area of study guidelines attributes? (Does the system provide the ability in degree planning when assigning the concentration/major, to include the course attributes including the appropriate area of study guidelines as data elements?) 
	0 - Not provided

	DEGREE.PLANNING-08:  Throughout the student lifecycle there may be different version of the degree plan. Does the system always use the most up-to-date approved plan?
	0 - Not provided

	DEGREE.PLANNING-09:  Does the system provide the ability to flag courses or studies that a student may register for that is not in alignment with the degree plan?
	0 - Not provided

	DEGREE.PLANNING-10:  Does the system provide the ability to add comments that may be used as justification for any course decisions normally captured in a Rationale for taking a particular course?
	0 - Not provided

	DEGREE.PLANNING-11:  Does the system provide the ability to add memos or comments to the degree plan?
	0 - Not provided

	DEGREE.PLANNING-12:  Does the system provide workflow for faculty approval and approval of any changes/amendments and for final college approval before graduation?
	0 - Not provided

	DEGREE.PLANNING-13:  Does the system provide the ability to flag and alert for required pre-requisites of courses used in the degree plan?
	0 - Not provided




DEGREE.PLANNING-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



DEGREE.PLANNING -14:  Please describe what reports are available for degree planning?
	Click here to enter text.



DEGREE.PLANNING-15:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.




[bookmark: _Toc529234718]Degree Audit

	[bookmark: _Toc382207889]DEGREE-AUDIT-01:  Does the system provide the ability for College advisors to create and maintain degree audit components that are combined to create a full degree program, as defined by academic program and catalog year?
	0 - Not provided

	DEGREE-AUDIT-02:  Does the system provide the ability to assign Degree Plans and degree audits to students individually and by groups?  Examples:  1) Degree Plan/degree audit assigned during admissions or advising appointment, and 2) Degree Plans/degree audits assigned to all undergrad nursing students starting in the 2018-19 academic year.
	0 - Not provided

	DEGREE-AUDIT-03:  Does the system provide the ability for college staff to create, assign and maintain degree audit rules?  
	0 - Not provided

	DEGREE-AUDIT-04:  Does the system provide the ability for College advisors to create, assign and maintain unique degree audit components determined via a financial aid SAP appeal?  
	0 - Not provided

	DEGREE-AUDIT-05:  Does the system provide the ability to track assignment and changes to Degree Plans and degree audits by advisor/mentor, with an audit trail that identifies by whom and when the change was made?
	0 - Not provided

	DEGREE-AUDIT-06:  Does the system allow the student to view a dashboard of his/her Degree Plan and degree audit via a web-based interface that is device neutral?
	0 - Not provided

	DEGREE-AUDIT-07:  Does the system allow for workflow to assign a degree plan for review and approval of a faculty committee and for administrative approval?
	0 - Not provided

	DEGREE-AUDIT-08:  Does the system allow the student to run and view what-if Degree Plan and degree audit scenarios via a web-based interface that is device neutral?
	0 - Not provided

	DEGREE-AUDIT-09:  Does the system provide the ability to run real-time, what-if Degree Plans and degree audits scenarios by advisors/mentors?
	0 - Not provided

	DEGREE-AUDIT-10:  Does the system provide the ability to save multiple simulated what-if Degree Plan and degree audit scenarios for use in academic advising?
	0 - Not provided

	DEGREE-AUDIT-11:  Does the system have the ability to prompt a student with future courses based on sequences and complete prerequisites?  Example:  student would be prompted to take Spanish 102 if he/she completed/enrolled in Spanish 101 and if Spanish 102 was required under his/her degree program
	0 - Not provided

	DEGREE-AUDIT-12:  Does the system have the ability to save multiple simulated what-if Educational Plan and degree audit scenarios for use in academic advising.
	0 - Not provided

	DEGREE-AUDIT-13:  Does the system provide the ability to automate graduation checking based on degree audit requirements and report students approaching graduation?
	0 - Not provided

	DEGREE-AUDIT-14:  Does the system allow College staff to run an Educational Plan and degree audit both with and without amnesty courses included?
	0 - Not provided

	DEGREE-AUDIT-15:  Does the system allow for attributes/tags to be attached to courses to degree plan and requirements, in addition to course numbers or some other method to achieve the understanding of the role of the course in the program? 
	0 - Not provided

	DEGREE-AUDIT-16:  Does the system provide a degree audit for competency based programs?
	0 - Not provided

	DEGREE-AUDIT-17:  Does the system provide notification when a student, who is in a degree program, achieved the requirement of a certificate program or a sub award? Example:  student is pursuing a degree in business and has completed 4 specific courses that satisfy a certificate in project management or satisfies the award of an Associate’s Degree.
	0 - Not provided

	DEGREE-AUDIT-18:  For credit students, does the system provide the ability for a student to view and link into the registration process from their Degree Plan and degree audit, allowing the student to directly and only register for courses which apply to the student’s program and for which he/she has completed the prerequisites?
	0 - Not provided

	DEGREE-AUDIT-19:  Does the system have the ability to identify a sequence of classes to complete within an Educational Plan and degree audit that satisfies a predefined certificate.  Example:  student is pursuing a degree or associate in business and has completed 4 specific courses that satisfy a certificate in project management?
	0 - Not provided

	DEGREE-AUDIT-20:  Can the system create a customized, recommended multi-semester/multi-term schedule based on the best sequence of courses needed to complete the degree program?
	0 - Not provided

	DEGREE-AUDIT-21:  For each academic course, does the system have the ability to identify how many students have the required prerequisites completed for that course?  Example:  as of the end of the spring 2017 term, 555 students still need ENG 102 within their degree program and have successfully met the prerequisite of ENG 101
	0 - Not provided

	DEGREE-AUDIT-22:  Does the system allow multiple degrees for the same student? e.g., Associate to Bachelor's or Bachelor's 1 and 2 at the same time and/or sequentially? 
	0 - Not provided

	DEGREE-AUDIT-23:  Does the system provide a visual for students and administrators of the progress toward the educational goal and can this be captured at a point in time with total credits for reporting?
	0 - Not provided

	DEGREE-AUDIT-24:  Does the system provide an overview checklist of outstanding degree requirements, including documentations, memos, rationale, etc.)?
	0 - Not provided

	DEGREE-AUDIT-25:  Does the system provide support for earning certificates when sufficient credits have been achieved within an Associate degree for issuing the certificates as earned before degree completion?
	0 - Not provided

	DEGREE-AUDIT-26:  Does the system provide self-service for students to designate an adjustment to their degree plan with workflow for mentor approval?
	0 - Not provided

	DEGREE-AUDIT-27:  Does the system provide a workflow for graduation clearance including steps such as academic clearance by the Registrar’s Office and financial clearance by Student Accounts?
	0 - Not provided

	DEGREE-AUDIT-28:  Does the system make available any course justifications and memos in the audit tool?
	0 - Not provided

	DEGREE-AUDIT-29:  Does the degree audit tool provide accurate data on student progress?
	0 - Not provided

	DEGREE-AUDIT-30:  Does the degree audit tool provide a visualization of the progress toward educational goals that is captured at a point in time with total credit hours for reporting?
	0 - Not provided




DEGREE-AUDIT-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



DEGREE-AUDIT-31:  Please describe how the degree audit tool works.  Specifically, does the degree audit tool review the individual student registration record to get the course number information and attributes or does the tool go "higher" to the course or course section record?  
	Click here to enter text.



DEGREE-AUDIT-32:  Please describe what reports are available for degree audit?
	Click here to enter text.



DEGREE-AUDIT-33:  Please explain how your system provides degree audit for competency based programs? 
	Click here to enter text.



DEGREE-AUDIT-34:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



[bookmark: _Toc529234719]Retention 
	RETENTION-01:  Does the system provide the ability to define custom criteria to calculate “satisfactory academic progress,” outside the context of financial aid SAP, for the purpose of retention?
	0 - Not provided

	RETENTION-02:  Does the system provide the ability to define custom criteria to measure student success?
	0 - Not provided

	RETENTION-03:  Does the system provide integrated dashboards, scorecards, and reports on user-defined student success indicators, for credit, competency based and non-credit?
	0 - Not provided

	RETENTION-04:  Does the system provide the ability to define custom criteria to identify at-risk students?   Examples:  1)  student’s GPA is low, 2) student’s attendance is inconsistent as reported by faculty or Learning Management System (LMS), and 3) student is on financial aid SAP warning
	0 - Not provided

	RETENTION-05:  Does the system provide the ability to recommend support services offered based on the registered courses and current student status or other attributes?
	0 - Not provided

	RETENTION-06:  Does the system provide the ability to notify specific College staff when an at-risk student is identified?
	0 - Not provided

	RETENTION-07:  Does the system provide the ability to automate communications with an identified population of at-risk students?
	0 - Not provided

	RETENTION-08:  Does the system provide the ability to define custom criteria to alert at-risk students with specific advice and directions for how to engage support services?
	0 - Not provided

	RETENTION-09:  Can the system send automatic alerts to students and their mentors when their satisfactory academic progress changes?
	0 - Not provided

	RETENTION-10:  Does the system have the ability to track student attendance and automatically report when a student has an attendance issue?
	0 - Not provided

	RETENTION-11:  Does the system provide the ability to track and report tutoring services provided and includes tutoring session notes available to others as deemed appropriate?
	0 - Not provided

	RETENTION-12:  Does the system provide shared comment fields to keep track of efforts to intervene with at-risk students?
	0 - Not provided

	RETENTION-13:  Does the system provide the ability to automatically request a progress report from faculty based on specific student attributes?
	0 - Not provided

	RETENTION-14:  Does the system allow faculty to identify the areas where the student needs help by selecting from a list and providing additional notes as required?
	0 - Not provided

	RETENTION-15:  Does the system identify available time slots for tutoring or other services and allow via self-service the student to sign up for the available times?
	0 - Not provided

	RETENTION-16:  Does the system support tracking cohorts with flexibility as to how cohorts are assigned including allowing a single student to be in multiple cohorts?
	0 - Not provided

	RETENTION-17:  Does the system support accepting data points from an LMS or BI (analytics platform) to identify and mark at risk students?
	



RETENTION-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



RETENTION-18:  If student retention functionality is not offered in the core ERP solution, can the system interface to an add-on or third-party product?  Please list options that have been successfully deployed at other institutions and include estimated costs in Attachment B – Projected Five-Year Cost of Ownership.
	Click here to enter text.



RETENTION-19:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



[bookmark: _Toc382253489][bookmark: _Toc529234720]Student Accounts Receivable
	STUDENT-AR-01:  Does the system provide the capability for all demographic, academic, and financial data and comments for each student to be shared among all modules of the student system?
	0 - Not provided

	STUDENT-AR-02:  Does the system provide the capability for College staff to define and create multiple types of charges?
	0 - Not provided

	STUDENT-AR-03:  Does the system provide the capability for College staff to create and assign charges to subsidiary accounts?
	0 - Not provided

	STUDENT-AR-04:  Does the system provide the capability to automatically assess charges at the time of the student’s registration, based on user-defined criteria/rules and course section priorities?  Examples:  1) unique tuition charge for enrollment in undergraduate program, 2) unique tuition charge for enrollment in associates program, 3) charges are specifically defined based on residency code, 4) unique tuition charges based on matriculation status and 5) unique charges based on military or veteran status.
	0 - Not provided

	STUDENT-AR-05:  Does the system have the capability to dynamically recalculate all charges when a student changes his/her schedule or residency status before and during drop/add period?  
	0 - Not provided

	STUDENT-AR-06:  Does the system have the ability to collapse charges that have been removed and re-added, such as a change in registration?
	0 - Not provided

	STUDENT-AR-07:  Does the system provide an audit trail of all historical charges and changes for a student?
	0 - Not provided

	STUDENT-AR-08:  Does the system provide the capability for College staff to easily identify or drill down on a charge to view the course section associated with that charge, in both current and past terms?
	0 - Not provided

	STUDENT-AR-09:  Does the system provide the capability for College staff to assess a flat fee by term, regardless of courses taken?  Example:  Technology fee.   
	0 - Not provided

	STUDENT-AR-10:  Can the system also charge course specific fees?
	0 - Not provided

	STUDENT-AR-11:  Does the system provide the ability to automatically assign employee tuition remissions or various waivers? 
	0 - Not provided

	STUDENT-AR-12:  Does the system allow College staff to define hold codes that are time-specific (have a start and end date) and also ongoing holds?  Example:  1) term-specific hold for summer term, and 2) on-going Do Not Register hold for outstanding balance owed that will end when the obligation is fulfilled?
	0 - Not provided

	STUDENT-AR-13:  Does the system provide automatic assignment of hold codes based on user-defined criteria/rules, by group and individually?
	0 - Not provided

	STUDENT-AR-14:  Does the system provide an historical audit trail of the assignment and release of all holds, by date and authorizer?
	0 - Not provided

	STUDENT-AR-15:  Does the system provide the capability to automatically deregister a student for non-payment based on user-defined criteria/rules (including accounting for pending financial aid), with notifications automatically sent and posted for the student?
	0 - Not provided

	STUDENT-AR-16:  Does the system integrate with the bookstore, allowing financial aid recipients to make purchases in the bookstore which will be added real-time on their student account?
	0 - Not provided

	STUDENT-AR-17:  Does the system have the capability to automatically reconcile between business office disbursements and bookstore charges?
	0 - Not provided

	STUDENT-AR-18 Does the system provide the capability for College staff to view a prior period student statement?
	0 - Not provided

	STUDENT-AR-19:  Does the system provide the capability for students and College staff to view the student account with pending (unpaid) financial aid using rule based criteria, in order to determine any remaining balance owed by the student?
	0 - Not provided

	STUDENT-AR-20:  Does the system have the capability to show the net disbursement amount for Direct Loans as pending aid?
	0 - Not provided

	STUDENT-AR-21:  Does the system allow parents or third parties to sign loan requests and promissory notes electronically via the portal or a neutral mobile device?
	0 - Not provided

	STUDENT-AR-22:  Does the system provide the capability for College staff to run and view/print invoice and billing reports?
	0 - Not provided

	STUDENT-AR-23:  Does the system provide the capability for interest charges to be calculated and assessed according to user-defined criteria/rules?
	0 - Not provided

	STUDENT-AR-24:  Do all components of the student accounts system have accessible user-defined fields?
	0 - Not provided

	STUDENT-AR-25:  Does the system have the ability to accept and track multiple payment types for one transaction/account?
	0 - Not provided

	STUDENT-AR-26:  Does the system support partial payments and the ability to apply partial payments automatically, selectively or a combination of both based on business rules, to specific courses and charges?
	0 - Not provided

	STUDENT-AR-27:  Does the system allow College staff to accept credit and debit card payments in-person via card swiping that is PCI compliant?
	0 - Not provided

	STUDENT-AR-28:  Does the system provide for College staff to email a payment receipt to a student or parent?
	0 - Not provided

	STUDENT-AR-29:  Does the system provide the capability for College staff to manually setup a payment plan for students who have outstanding balances?
	0 - Not provided

	STUDENT-AR-30:  Does the system provide cashier reports for cash, checks, financial aid awards, and credit/debit card transactions, by date or range of dates?
	0 - Not provided

	STUDENT-AR-31:  Does the system provide the capability for College staff to prioritize the application of payments and disbursements, by user-defined criteria/rules and manually?
	0 - Not provided

	STUDENT-AR-32:  Does the system provide the capability to design and implement multi-payment plans per user-defined criteria/rules and individually?  
	0 - Not provided

	STUDENT-AR-33: Can students be restricted from using the Time Payment Plan?
	0 - Not provided

	STUDENT-AR-34:  Does the system provide the capability to post financial aid disbursements directly to the student accounts, per user-defined criteria/rules, by group, by aid code, and individually?
	0 - Not provided

	STUDENT-AR-35:  Can the system produce a report of financial aid disbursements by student SSN, student ID#, term, operator, date or by type of award?
	0 - Not provided

	STUDENT-AR-36:  Does the system provide the capability to assign/move assessments covered by a 3rd party (corporation/organization) to separate 3rd party accounts and produce the invoice for the 3rd party billing?
	0 - Not provided

	STUDENT-AR-37:  Does the system allow a 3rd party to make electronic payment via the portal for an individual or range of students?
	0 - Not provided

	STUDENT-AR-38:  Does the system support tracking the 3rd party’s purchase order number for the approved students and charges?
	0 - Not provided

	STUDENT-AR-39:  Does the system automatically age past due balances, or does the system have the capability to utilize user-defined criteria to identify and age past due accounts?
	0 - Not provided

	STUDENT-AR-40:  Does the system allow College staff to create and implement communication tracks to automate a due diligence process, providing a report for review prior to sending the communications?
	0 - Not provided

	STUDENT-AR-41:  Can the system identify student accounts that are ready for assignment to a collection agency, based on user-defined criteria/rules?
	0 - Not provided

	STUDENT-AR-42:  Does the system have a flag or indicator that easily identifies to the user that the student account is in collection, whether it is a 1st or 2nd placement?
	0 - Not provided

	STUDENT-AR-43:  Does the system provide the capability for College staff to write-off student accounts as determined/needed?
	0 - Not provided

	STUDENT-AR-44:  Does the system provide the capability to track accounts that have been written off, and to recreate the details if needed for the individual to compensate the college appropriately?
	0 - Not provided

	STUDENT-AR-45:  Does the system provide the ability to automatically identify and accurately generate refund amounts, including allowing for awarded but not yet paid financial aid?
	0 - Not provided

	STUDENT-AR-46:  Does the system allow automatic and manual posting of financial aid disbursements?
	0 - Not provided

	STUDENT-AR-47:  Does the system allow users to hold, review and authorize refund payments both manually and by group?
	0 - Not provided

	STUDENT-AR-48:  Does the system have the capability to process financial aid refund payments through a 3rd party (like Higher One), direct deposits, and printed checks?
	0 - Not provided

	STUDENT-AR-49:  Does the system have the capability to process non-financial aid refund payments through credit/debit card transactions and checks?
	0 - Not provided

	STUDENT-AR-50:  Does the system provide the capability to create and collect an institutional loan via the student account?
	0 - Not provided

	STUDENT-AR-51:  Does the system provide the capability for students to apply for a Loan via the portal or neutral mobile device?
	0 - Not provided

	STUDENT-AR-52:  Does the system allow College staff to adjust/override due dates for a Loan if needed?
	0 - Not provided

	STUDENT-AR-53:  Does the system provide the ability to maintain data on veterans and active duty military (specifically branch of military) and their type and amount of benefits (VA or active duty -related), including supporting documentation?
	0 - Not provided

	STUDENT-AR-54:  Does the system provide the ability to flag veterans and active duty military on their student account, based on their status and type of VA or military funding received?
	0 - Not provided

	STUDENT-AR-55:  Does the system automatically notify the FAO and Student Accounts when VA and active duty military benefits have been certified and received?
	0 - Not provided

	STUDENT-AR-56:  Does the system support processes for billing for VA benefits that are paid directly to the college?
	0 - Not provided

	STUDENT-AR-57:  Does the system provide for students to authorize amounts for specific bills, via the portal and neutral mobile devices?
	0 - Not provided

	STUDENT-AR-58:  Does the system automatically notify the FAO when FA external sources of aid have been received/applied to student account?  Example:  external scholarships, etc.) 
	0 - Not provided

	STUDENT-AR-59:  Does the system allow the student to view, print and download their 1098T via the portal or neutral mobile device?
	0 - Not provided

	STUDENT-AR-60:  Does the system provide the capability for College staff to manually adjust/override calculated 1098T-related information?
	0 - Not provided

	STUDENT-AR-61:  Does the system have the ability to create, print, and electronically transmit 1098T data to the IRS?
	0 - Not provided

	STUDENT-AR-62:  Does the system have the ability to generate year end receipts for students as back up for their 1098-Ts?
	0 - Not provided

	STUDENT-AR-63:  Does the system have the ability to transfer balances between terms?
	0 - Not provided

	STUDENT-AR-64:  If multiple and or sub-terms terms are in use, can rules be employed to manage academic load and attendant billing and aid consequences. 
	0 - Not provided


 




STUDENT-AR-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



STUDENT-AR-65:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



STUDENT-AR-66:  Does the system have the capacity to calculate tuition charges based on student characteristics (program, etc.) or other criteria?  If yes, please explain.
	Click here to enter text.



STUDENT-AR-67:  Does the system track and maintain an audit trail of all historical tuition changes?  If yes, please describe.
	Click here to enter text.



STUDENT-AR-68:  Does the system produce a user-friendly, readable, real-time account statement that a student may view online that is device neutral?  If yes, please describe.
	Click here to enter text.



STUDENT-AR-69:  Please explain the system’s edit and audit processes of student AR data prior to the generation of the 1098T report.
	Click here to enter text.



STUDENT-AR-70:  Please explain how the system supports student receivables aging analysis (by entity)
	Click here to enter text.



[bookmark: _Toc382312830]
[bookmark: _Toc529234721]Military and Veterans
	MIL-VET-01:  Does the system provide the ability to enter information specific to veterans or military as part of their military career?
	0 - Not provided

	MIL-VET-02:  Does the system record certifications by term and academic level and can the system determine whether these courses/studies apply towards a VA Program?
	0 - Not provided

	MIL-VET-03:  Does the system displays all of a VA student's registration activity for a selected term and academic level, and allows college staff to indicate whether each section is certified for this student and enter a net certified amount?
	0 - Not provided

	MIL-VET-04:  Does the system provide the capability to identify repeat courses and studies? 
	0 - Not provided

	MIL-VET-05:  Does the system have the capability to display or report which VA forms are about to expire for students and send notifications to students when one or more is going to or has expired?  
	0 - Not provided

	MIL-VET-06:  Does the system provide a parameter for specifying a notice period for VA form expiry notification?
	0 - Not provided

	MIL-VET-07:  Does the system allow users to designate whether an academic program is a VA program, or is Title IV Funded by the Department of Education?
	0 - Not provided

	MIL-VET-08:  Does the system provide for entry of information related to military service and benefits for a student who is either an active military service member or the spouse or dependent of an active military service member?
	0 - Not provided

	MIL-VET-09:  Does the system provide the ability to enter details of SOC (Servicemembers Opportunity College) Agreement?  A SOC Student Agreement is a degree plan specifically for active duty military and family members. The SOC Agreement for a student maybe modified as necessary before considering a final version to send to SOC or the student.    
	0 - Not provided

	MIL-VET-10:  Does the system provide the ability to record remarks or notes about a student who is an active military servicemember or veteran, or the spouse or dependent of an active military servicemember or veteran and can those notes or remarks be coded specific to military or veterans purposes to aid reporting?
	0 - Not provided




MIL-VET-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



MIL-VET-11:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



MIL-VET-12:  Does the system have the capability to track both Veteran and Active Military student population?  If yes, please explain.
	Click here to enter text.



MIL-VET-13:  Does the system have the capability to define which military status is primary?  e.g. a student may be an active duty servicemember in the Marines but also the spouse of a Navy Veteran. If yes, please explain.
	Click here to enter text.




[bookmark: _Toc529234722]Course Scheduling 
	COURSES-01:  Does the system support the creation and maintenance of a Master Course Description file for all courses, whether credit or non-credit?
	0 - Not provided

	COURSES-02:  Does the system support an automated workflow process using electronic signatures/approvals for new Master Course Description approvals by faculty including attaching supporting documentation?
	0 - Not provided

	COURSES-03:  Does the system track all additions/changes made to courses and sections, with a comprehensive audit trail documenting what data has been added/changed, date created/changed and person making each change?
	0 - Not provided

	COURSES-04:  Does the system provide the ability to retain and update teaching credential profiles for all faculty?
	0 - Not provided

	COURSES-05:  Does the system integrate with document imaging so that credential documentation such as transcripts, certifications, etc. is directly linked to and viewable through the instructor’s teaching credential profile?
	0 - Not provided

	COURSES-06:  Does the system provide the ability to retain and associate minimum teaching qualifications for faculty, by both Master Course Descriptions and by specific sections assigned/taught?
	0 - Not provided

	COURSES-07:  Does the system support the ability to include a narrative explanation to support why a person is approved to teach a specific course?
	0 - Not provided

	COURSES-08:  Does the system provide the ability to cross list courses with a single instructor and having the faculty load correctly calculated?
	0 - Not provided

	COURSES-09:  Does the system provide the ability for multiple instructors to teach one course section and have the faculty load correctly calculated?
	0 - Not provided

	COURSES-10:  Does the system provide the ability to assign variable credits or fixed credits to a course and to a section?
	0 - Not provided

	COURSES-11:  Does the system provide the ability to define required co-requisite course components such as lectures, labs, recitations and other activities which are enforced during registration and grading based on criteria/ruled defined by College staff?
	0 - Not provided

	COURSES-12:  When a section is assigned to an instructor, does the system support a direct link between the section and the instructor information which is viewable to students and College staff?
	0 - Not provided

	COURSES-13:  When sections are assigned to instructors, does the system have the ability to create a Faculty Load Appointment Letter which is integrated with the GL and which details section data along with calculated load and pay, as defined by College staff?
	0 - Not provided

	COURSES-14:  Does the system provide an audit trail of the creation and changes made to Faculty Load Appointment Letters?
	0 - Not provided

	COURSES-15:  When a section is assigned to an instructor, does the system have the capability of posting the instructor’s office hours and contact details on the portal, viewable by the student via a web-based interface that is device neutral?
	0 - Not provided

	COURSES-16:  Does the system provide the ability to identify course mapping to program, degree, and/or certificate requirements?
	0 - Not provided

	COURSES-17:  Does the system allow for institutionally defined types of requirements (such as General Education, Area of Study Guidelines, Advanced Standing (incoming credits from other institutions), concentration/major, liberal arts etc.) and attributes to be part of the course record such that college staff can identify that a particular course or study fulfills the requirements of multiple identified degrees?
	0 - Not provided

	COURSES-18:  For credit students, does the system provide the ability for students to search, view and register for course sections directly from the Degree Plan/degree audit of their program?
	0 - Not provided

	COURSES-19:  Does the system provide the ability to purchase or order textbooks and other items or services directly through a link from the course section/registration?
	0 - Not provided

	COURSES-20:  Does the system provide the ability to establish and maintain course equivalencies among the institution's renamed and renumbered courses in previous years?
	0 - Not provided

	COURSES-21:  Does the system allow for a college to add internally defined attributes/tags for degree requirements?
	0 - Not provided

	COURSES-22:  Does the system provide the ability to identify if a course can be repeated for credit?
	0 - Not provided

	COURSES-23:  Can the system restrict a grade from being entered for a specific course if it is a repeat and course/program rules does not allow a grade to be given?
	0 - Not provided

	COURSES-24:  Does the system provide the ability to identify if a course can be repeated for grade improvement?
	0 - Not provided

	COURSES-25:  Does the system provide the ability to automatically notify students when a section is cancelled?
	0 - Not provided

	COURSES-26:  Does the system provide the ability to manage the class scheduling process?
	0 - Not provided

	COURSES-27:  Does the system accommodate scheduling across terms and with open and flexible scheduling to support the various offerings and durations for continuing education and other non-traditional offerings?
	0 - Not provided

	COURSES-28:  Does the system provide the ability to automatically add multiple course section fees?
	0 - Not provided

	COURSES-29:  Does the system provide the ability to reserve sections and seats within sections for specified groups of students?
	0 - Not provided

	COURSES-30:  Does the system provide the ability to allow the creation of sections with any start time/day and duration?
	0 - Not provided

	COURSES-31:  Does the system support the creation of a new class schedule each term, and allow sections to be added and cancelled before and during registration?
	0 - Not provided

	COURSES-32:  Does the system provide the ability to copy course/section offering schedules from term to term based on user-defined criteria?
	0 - Not provided

	COURSES-33:  Does the system support an electronic workflow approval process for adding sections?
	0 - Not provided

	COURSES-34:  Does the system provide the ability to link directly to a class syllabus, required textbooks, instructor profile, etc.?
	0 - Not provided

	COURSES-35:  Does the system provide the ability to allow splitting costs of cross-listed courses/sections?
	0 - Not provided

	COURSES-36:  Does the system provide the ability to allow splitting revenue assessments from cross-listed courses/classes?
	0 - Not provided

	COURSES-37:  Does the system provide the ability to assign cost center revenue and expenses by each student in each section?
	0 - Not provided

	COURSES-38:  Does the system support real-time, single-source distribution and publication of the course catalog on the portal?
	0 - Not provided

	COURSES-39:  Does the system support the ability to download the course catalog for publication in print, by PDF, and by CD if needed?
	0 - Not provided

	COURSES-40:  Does the system allow the user to assign variable default tuition rates at the section levels if needed?
	0 - Not provided

	COURSES-41:  Does the system provide the ability to perform trend analysis on course demand and historical course data?
	0 - Not provided

	COURSES-42:  Does the system provide the ability to suggest course offerings based on anticipated student demand as measured by student progress in their degree programs of study?
	0 - Not provided

	COURSES-43:  Does the system provide the ability to post dynamic student evaluation forms that can be completed via a web-based interface that is device neutral?
	0 - Not provided

	COURSES-44:  Does the system provide the ability to interface to a LMS to get student evaluation by the Faculty who taught the course section? Please provide addition details in the open question area.
	0 - Not provided

	COURSES-45:  Does the system provide the ability to submit online student evaluations when co-teaching with an evaluation by each Faculty member of the related course section?
	0 - Not provided

	COURSES-46:  Does the system provide the ability to interface to a LMS to get student evaluations when co-teaching with an evaluation for each Faculty member of the related course section? Please provide addition details in the open question area.
	0 - Not provided

	COURSES-47:  Does the system provide the ability to compute and analyze a cost analysis for each program and each section?
	0 - Not provided

	COURSES-48:  Does the system support providing recommended course sections for a term and mini-terms (A & B term) based on anticipated demand and completion needs of students? 
	0 - Not provided

	COURSES-49:  Does the system support course section search by location and mode of study?
	0 - Not provided



COURSES-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



COURSES-50:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



COURSES-51:  If the system produces Faculty Load Letters for all credit teaching faculty please explain how your system allows the design and calculation of load letters including overloads, and provide sample copies of load letters generated from your system.
	Click here to enter text.



COURSES-52:  Does the system provide the ability to use wait list data to predict demand for purposes of class scheduling and managing enrollments?  Explain how this is accomplished.
	Click here to enter text.



COURSES-53:  Does the system support the process of developing and managing curriculum plans and course definitions?  If yes, please explain its functionality.
	Click here to enter text.



COURSES-54:  Please provide a list of Course Catalog applications that your proposed system can integrate.
	Click here to enter text.



[bookmark: _Toc382312831][bookmark: _Toc529234723]Room Scheduling 
	ROOMS-01:  Does the system provide the ability to maintain data on room attributes at multiple locations?
	0 - Not provided

	ROOMS-02:  Does the system provide the ability to maintain, schedule and report utilization appropriately for rooms that can be divided into multiple rooms and used for various purposes? (Ex. A large venue that can be used as the venue or multiple rooms but not both at the same time)
	0 - Not provided

	ROOMS-03:  Does the system provide the ability to maintain data on technologies installed in rooms?
	0 - Not provided

	ROOMS-04:  Does the system provide the ability to display (online) information about room locations, seating, technologies, photographs, interactive maps, directions, and parking information?
	0 - Not provided

	ROOMS-05:  Does the system provide the ability to support on-line room requests for room availability?
	0 - Not provided

	ROOMS-06:  Does the system provide the ability to designate scheduling priority or preference by department, course subject, or course?
	0 - Not provided

	ROOMS-07:  Does the system provide the ability to delegate scheduling responsibilities to designated departments or student groups who possess priority scheduling rights?
	0 - Not provided

	ROOMS-08:  Does the system provide the ability to pre-assign rooms and subsequently make assignment changes across multiple departments?
	0 - Not provided

	ROOMS-09:  Does the system provide the ability to automatically select rooms on the basis of faculty preferences and medical or disability conditions?
	0 - Not provided

	ROOMS-10:  Does the system provide the ability to support automated workflow routing for schedule changes with electronic approval and notification?
	0 - Not provided

	ROOMS-11:  Does the system have the capability to allow/restrict student’s access to a room based on information/criteria identified by swiping his/her ID card?  Examples:  1) need ID card for access to labs, and 2) classroom attendance taken via card swipe. 
	0 - Not provided

	ROOMS-12:  Does the system provide the ability to support room scheduling changes based on accommodations required for disabled students, staff, and faculty?
	0 - Not provided

	ROOMS-13:  Does the system provide the ability to support prioritization rules for scheduling and rescheduling, such as selecting nearby rooms for faculty with back-to-back classes?
	0 - Not provided

	ROOMS-14:  Does the system provide the ability to free up rooms not used because of holidays?
	0 - Not provided

	ROOMS-15:  Does the system provide the ability to schedule exams during designated testing periods?
	0 - Not provided

	ROOMS-16:  Does the system provide the ability to schedule non-instructional events, giving priority to classes and avoiding blocked class times?
	0 - Not provided

	ROOMS-17:  Does the system provide the ability to track and provide notification for supporting resources such as catering, security, or AV equipment?
	0 - Not provided

	ROOMS-18:  Does the system provide the ability to support processing of deposits, pre-payments, and billing for room rentals with allocations to specified accounts?
	0 - Not provided

	ROOMS-19:  Does the system provide the ability to block out rooms for renovations in future periods without impacting existing schedules?
	0 - Not provided

	ROOMS-20:  Does the system provide the ability to review and compare choices of rooms before committing to a request?
	0 - Not provided

	ROOMS-21:  Does the system provide the ability to select from a choice of rooms that meet required or preferred characteristics?
	0 - Not provided

	ROOMS-22:  Does the system provide the ability to support ad hoc queries and reports on room capacity, availability, usage, percentage utilization, percentage of capacity, etc.?
	0 - Not provided

	ROOMS-23:  Does the system support the ability to provide room change updates to students via their preferred communications medium?
	0 - Not provided

	ROOMS-24:  Does the system provide the ability to incorporate room location logistics in communications?
	0 - Not provided

	ROOMS-25:  Does the system provide the ability to make room inventory visible across campuses?
	0 - Not provided

	ROOMS-26:  Does the system provide the ability to control the scheduling of specified rooms at the campus and program/departmental levels?
	0 - Not provided

	ROOMS-27:  Does the system provide the ability to scheduling by defined criteria such as clustering according to heating/cooling strategies of the college?
	0 - Not provided

	ROOMS-28:  Does the system provide the ability to make room inventory visible across campuses?
	0 - Not provided

	ROOMS-29:  Does the system provide the ability to incorporate room location logistics in communications?
	0 - Not provided

	ROOMS-30:  Does the system allow scheduling by defined criteria such as clustering according to heating/cooling strategies?
	0 - Not provided



ROOMS-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



ROOMS-31:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



ROOMS-32:  If room and event scheduling is not offered in the core ERP solution, can the system interface to third-party room and event scheduling software products?  Please list options that have been successfully deployed and include estimated costs in Attachment B – Projected Five-Year Cost of Ownership.
	Click here to enter text.



ROOMS-33:  Please identify any preferred third-party room scheduling software or vendor solutions that interface well with your system. Please list any additional interface costs you might charge to accommodate these vendors in Attachment B – Projected Five-Year Cost of Ownership.
	Click here to enter text.


[bookmark: _Toc529234724]6. Financial System Functional Requirements
This section explains the functional requirements for the proposed system in the following functional areas:

	FINANCIAL MANAGEMENT
	Financials

	BUDGETING
	Budget Management

	POSITION BUDGET
	Controlling Staff Costs and Benefits

	ACCOUNTS PAYABLE
	Managing Payables

	ACCOUNTS RECEIVABLE
	Managing Receivables

	PROCUREMENT
	Purchasing and Receiving

	ASSETS
	Fixed Asset Management

	FACILITIES MANAGEMENT
	Building Management




RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  Requirement is in the core system as provided by the vendor
3:  Requirement is a separately-priced vendor-provided module 
2:  Requirement is provided by a separately-priced third-party package 
1:  Requirement can be provided by customized programming 
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.
[bookmark: _Toc529234725]Financial Management 
	FINANCIALS-01:  Does the system provide the ability to keep multiple fiscal years open for encumbrances?
	0 - Not provided

	FINANCIALS-02:  Does the system provide the ability to support fund accounting and roll-up accounts by fund?
	0 - Not provided

	FINANCIALS-03:  Does the system provide the ability to support a College-wide consolidation set of books with drill down capability to individual cost centers, departments and transactions?
	0 - Not provided

	FINANCIALS-04:  Does the system provide the ability to support the configuration of account hierarchies, parent-child relationships, summary and roll-up processing, and other flexible account management and reporting functions?
	0 - Not provided

	FINANCIALS-05:  Does the system provide the ability to distribute and report labor costs with full integration and reconciliation of data between the payroll and student systems
	0 - Not provided

	FINANCIALS-06:  Does the system provide the ability to distribute and report staff and labor costs?
	0 - Not provided

	FINANCIALS-07:  Does the system provide the ability to track projects and grants across multiple fiscal years easily over the life of the project or grant?
	0 - Not provided

	FINANCIALS-08:  Does the system provide the ability to post transactions to the general ledger in real time?
	0 - Not provided

	FINANCIALS-09:  Does the system provide the ability to post invoices and cash receipts to the general ledger in real time?
	0 - Not provided

	FINANCIALS-10:  Does the system provide the ability to verify general ledger accounts across applications?
	0 - Not provided

	FINANCIALS-11:  Does the system support drop-downs and search capability with each account number segment?
	0 - Not provided

	FINANCIALS-12:  Does the system provide the ability to define and maintain categories and sub-categories to classify journal entries?
	0 - Not provided

	FINANCIALS-13:  Does the system provide the ability to attach supporting documentation to journal entries?
	0 - Not provided

	FINANCIALS-14:  Does the system provide the ability to create custom criteria and maintain recurring journal entries?
	0 - Not provided

	FINANCIALS-15:  Does the system provide the ability to enable the entry of inter-fund and inter-organization journals across a set of books with automatic generation of balancing entries?
	0 - Not provided

	FINANCIALS-16:  Does the system provide the ability to import journal entries for approval and posting?
	0 - Not provided

	FINANCIALS-17:  Does the system provide the ability to define business rules for the electronic approval of all journal entries?
	0 - Not provided

	FINANCIALS-18:  Does the system provide the ability to define and maintain journal approval processes, approvers, thresholds, limits, and workflow?
	0 - Not provided

	FINANCIALS-19:  Can the system automatically generate user notifications for all journal processing approvals requested?
	0 - Not provided

	FINANCIALS-20:  Does the system provide reconciliation between student information system and general ledger postings? 
	0 - Not provided

	FINANCIALS-21:  Does the system provide reconciliation between Financial Aid, Pell, Direct Loans, Institutional grants and third party sponsorships and the general ledger postings? 
	0 - Not provided

	FINANCIALS-22:  Does the system provide the ability to create automated journal reversal processing?
	0 - Not provided

	FINANCIALS-23:  Does the system provide the ability to support period-end adjustments, roll-up transactions, and carry-forward processing?
	0 - Not provided

	FINANCIALS-24:  Does the system provide the ability to perform year-end processing?
	0 - Not provided

	FINANCIALS-25:  Does the system support both hard and soft closes?
	0 - Not provided

	FINANCIALS-26:  Does the system provide the ability to automatically and manually generate year-end closing journals?
	0 - Not provided

	FINANCIALS-27:  Does the system provide the ability to support encumbrance and budget balance carry forward?
	0 - Not provided

	FINANCIALS-28:  Does the system support all applicable current Governmental Accounting Standards Board (GASB) and Financial Accounting Standards Board (FASB) standards requirements?
	0 - Not provided

	FINANCIALS-29:  Does the system support the Financial Accounting and Reporting Manual for Higher Education guidelines published by the National Association of College and University Business Officers (NACUBO).
	0 - Not provided

	FINANCIALS-30:  Does the system support the Governmental Accounting, Auditing, and Financial Reporting (GAAFR) guidelines published by the Government Finance Officers Association (GFOA) for financial statements of colleges and universities?
	0 - Not provided

	FINANCIALS-31:  Does the system support all New Jersey State auditing and reporting requirements?
	0 - Not provided

	FINANCIALS-32:  Does the system support the Integrated Postsecondary Education Data System (IPEDS) reporting in compliance with IPEDS requirements?
	0 - Not provided

	FINANCIALS-33:  Does the system support multi-year reporting?
	0 - Not provided

	FINANCIALS-34:  Does the system provide the ability for users to drill down into inquiry results to view detail balances and transactions, such as invoices and purchase orders, in both current and prior closed years?
	0 - Not provided

	FINANCIALS-35:  Does the system support the generation of trial balances and financial statements at the College, program, department and cost center levels?
	0 - Not provided

	FINANCIALS-36:  Does the system provide the ability to generate account analyses, trial balances, and charts of accounts, consolidations, and journal reports at the College, program, department and cost center levels?
	0 - Not provided

	FINANCIALS-37:  Can the system automatically and manually generate validation, execution, and exception reports?
	0 - Not provided

	FINANCIALS-38:  Does the system provide intuitive reporting tools to enable functional users to generate ad hoc inquiries and to create, publish, and maintain custom reports and report formats?
	0 - Not provided

	FINANCIALS-39:  Does the system support data export directly to Microsoft Excel?
	0 - Not provided

	FINANCIALS-40:  Does the system support data export directly to Google Sheets?
	0 - Not provided

	FINANCIALS-41:  Does the system provide the ability to perform reporting based on projects and grants over the life of the project or grant?
	0 - Not provided

	FINANCIALS-42:  Does the system provide reports to meet the SEFA (Schedule of Expenditures of Federal Awards) reporting requirements?
	0 - Not provided

	FINANCIALS-43:  Does the system provide the ability to create and produce monthly Board of Trustee reports, summarized as required by the Board of Trustees guidelines for reporting?
	0 - Not provided

	FINANCIALS-44:  Does the system Integrate payroll information for reporting?
	0 - Not provided

	FINANCIALS-45:  Does the system provide balance sheet and income statement reporting for self-insured health plans?
	0 - Not provided

	FINANCIALS-46:  Does the system provide the ability to support transaction archiving and restoration for up to 10 years?
	0 - Not provided

	FINANCIALS-47:  Does the system support cost analysis at the program and department levels as well as by function (Instruction, Non-Instruction, Academic Support, etc.)?
	0 - Not provided

	FINANCIALS-48:  Does the system provide comparative analysis from year to year?
	0 - Not provided

	FINANCIALS-49:  Does the system provide bank reconciliations and integration with bank reporting of cleared and outstanding items?
	0 - Not provided

	FINANCIALS-50:  Does the system provide the ability to post charges and payments from the student system by term including sub-terms?
	0 - Not provided

	FINANCIALS-51:  Does the system provide the ability to post all pending transactions, regardless of the date, from the student system?
	0 - Not provided

	FINANCIALS-52: Does the system report financial aid and award adjustments made and the required posting to the general ledger?
	0 - Not provided



FINANCIALS-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



FINANCIALS-53:  Please identify the current and/or planned features that distinguish the proposed solution from competitors?  
	Click here to enter text.



 FINANCIALS-54:  Please explain how the system ensures that entries cannot be made into a closed period?  
	Click here to enter text.



FINANCIALS-55:  Please describe the account length, segmentations options and limitations along with the delivered reporting including use of wildcards along with roll up and drill down capabilities?  
	Click here to enter text.



FINANCIALS-56:  Please describe the capabilities in the delivered product for fundraising and alumni relations?  
	Click here to enter text.




[bookmark: _Toc529234726]Budgeting 
	BUDGETING-01:  Does the system provide the ability to accommodate multiple methods of budgeting, such as line-item, zero-based, or performance-based?
	0 - Not provided

	BUDGETING-02:  Does the system provide the ability to roll-up accounts based on user-defined criteria?
	0 - Not provided

	BUDGETING-03:  Does the system provide the ability to define multiple document approval stages and track a record of the budget at each stage?
	0 - Not provided

	BUDGETING-04:  Does the system provide the ability to identify and distinguish federal, state and other funding sources?
	0 - Not provided

	BUDGETING-05:  Does the system provide the ability to support the authorization process for receipt of federal funds?
	0 - Not provided

	BUDGETING-06:  Does the system provide the ability to support project and grant budgets?
	0 - Not provided

	BUDGETING-07:  Does the system provide the ability to define criteria to track budget changes during the budget development process?
	0 - Not provided

	BUDGETING-08:  Does the system provide the ability to perform calculations based on user-defined rules, guidelines, time periods, and user authorization level?
	0 - Not provided

	BUDGETING-09:  Does the system provide word processing capabilities such as formatting and spell check for entering narratives?
	0 - Not provided

	BUDGETING-10:  Does the system provide the ability to download and upload budget narrative to word processing tools, while retaining original formats?
	0 - Not provided

	BUDGETING-11:  Does the system provide the ability to store, print, download, and upload budget information for all budget phases in standard formats such as Excel, Access, PDF, and XML?
	0 - Not provided

	BUDGETING-12:  Does the system support online access to historical and actual budget information for a minimum of five prior years?
	0 - Not provided

	BUDGETING-13:  Does the system provide the ability to display online revenues, receipts, transfers, expenditures, and carryovers?
	0 - Not provided

	BUDGETING-14:  Does the system provide the ability to use any selection of the budget, encumbrance, actual, or estimated balances for any year or combination of years in a budget worksheet?
	0 - Not provided

	BUDGETING-15:  Does the system provide the ability to display estimated current year expenditures, reserves, receipts, transfers, accruals, adjustments, liquidations and encumbrances?
	0 - Not provided

	BUDGETING-16:  Does the system provide the ability to develop, save, and report on multiple versions of the budget?
	0 - Not provided

	BUDGETING-17:  Does the system provide the ability to record audit trail information when changes are made to budget information?
	0 - Not provided

	BUDGETING-18:  Does the system provide the ability to include and exclude accounts or budget items from the rollover process and to specify amounts to roll over?
	0 - Not provided

	BUDGETING-19:  Does the system provide the ability to enter and approve budget transfers by budget managers and departments?
	0 - Not provided

	BUDGETING-20:  Does the system provide the ability to track requested, recommended, and approved budgets?
	0 - Not provided

	BUDGETING-21:  Does the system provide the ability to track and display budget changes associated with each version?
	0 - Not provided

	BUDGETING-22:  Does the system provide support and management of budgets for pooled or shared courses?
	0 - Not provided

	BUDGETING-23:  Does the system provide the ability to define custom criteria to develop budgets based on factors such as the previous year’s budget, factors applied to the previous budget, an average of several years, and the actual amount spent in a previous year?
	0 - Not provided

	BUDGETING-24:  Does the system provide the ability to make allocations and changes across budget categories?
	0 - Not provided

	BUDGETING-25:  Does the system provide the ability to mass update allocations and changes across budget categories?
	0 - Not provided

	BUDGETING-26:  Does the system provide the ability to apply a percentage increase or decrease to a single or range of budget figures?
	0 - Not provided

	BUDGETING-27:  Does the system provide the ability to capture detailed budgeted revenue and receipt adjustments, by fund, appropriation, source of receipt, and other parameters?
	0 - Not provided

	BUDGETING-28:  Does the system provide the ability to track appropriations by year, defined period, disbursement, or source of revenue?
	0 - Not provided

	BUDGETING-29:  Does the system provide the ability to perform and track types of adjustments to authorized appropriations across multiple years?
	0 - Not provided

	BUDGETING-30:  Does the system allow for draft allocation request documents to be routed for approval?
	0 - Not provided

	BUDGETING-31:  Does the system provide the ability to model across-the-board budget changes for revenues and expenditures?
	0 - Not provided

	BUDGETING-32:  Does the system provide the ability to export and merge data and text for the production of budget cycle documents?
	0 - Not provided

	BUDGETING-33:  Does the system provide the ability to access budget reports via web based self-service?
	0 - Not provided

	BUDGETING-34:  Does the system provide the ability to annotate changes and revisions for budget document narratives?
	0 - Not provided

	BUDGETING-35:  Does the system provide the ability to track and manage changes or revisions to the budget document narratives with redlining and strikeout?
	0 - Not provided

	BUDGETING-36:  Can the system generate statements, reports, and documents comparing budgeted versus actual expenditures, transfers, or revenues?
	0 - Not provided

	BUDGETING-37:  Does the system provide the ability to report on budgeted versus actuals at any class level?
	0 - Not provided

	BUDGETING-38:  Does the system provide the ability to generate a report that identifies all incremental changes between multiple versions of the budget or points in time?
	0 - Not provided

	BUDGETING-39:  Does the system provide the ability to aggregate data for College-wide reports?
	0 - Not provided

	BUDGETING-40:  Does the system provide the ability to define custom criteria to generate budget reports by level, program, project, fund, appropriation, etc.?  
	0 - Not provided



BUDGETING-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



BUDGETING-41:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



BUDGETING-42:  Does the system support a robust modeling function?  If yes, please explain.
	Click here to enter text.



BUDGETING-43:  Does the system provide the ability to perform ad hoc what-if budget modeling and analysis?  If yes, please explain.
	Click here to enter text.



[bookmark: _Toc529234727]Position Budgeting and Control
	POSITIONS-01:  Does the system provide the ability to load and perform salary and benefit compensation projections?
	0 - Not provided

	POSITIONS-02:  Can the system provide budgeting capabilities related to positions on the basis of effective date of any action, fund source, grant, job classification, position status, pay differentials and position location?
	0 - Not provided

	POSITIONS-03:  Does the system have the ability to populate information from Position Control/Budget to the employee record once assigned one or more positions?
	0 - Not provided

	POSITIONS-04:  Does the system have the ability to reconcile position control with personnel records from the human resources system?
	0 - Not provided

	POSITIONS-05:  Does the system facilitate benefit and associated expense calculations related to position attributes, incumbent employee attributes, and vacancy projections?
	0 - Not provided

	POSITIONS-06:  Does the system support real-time access and updates related to positions and their attributes?
	0 - Not provided

	POSITIONS-07:  Does the system provide the ability to project budgeted and adjusted salary and benefits from year-to-date actuals or known pending adjustments?
	0 - Not provided

	POSITIONS-08:  Does the system allow authorized personnel to adjust budgeted amounts for salaries and for benefits by fund, appropriation, object/sub-object, and program with a complete history and audit trail of all adjustments?
	0 - Not provided

	POSITIONS-09:  Does the system provide the ability to report on budgeted versus actual personnel expenditures?
	0 - Not provided

	POSITIONS-10:  Does the system provide the ability to calculate position counts, full time equivalents, and employee counts, and automatically adjust the counts when position and employee changes occur.
	0 - Not provided

	POSITIONS-11:  Does the system provide the ability to report on actuals and to project future employer costs for salaries and benefits for positions?
	0 - Not provided

	POSITIONS-12:  Can the system calculate the lump sum payment due to staff upon retirement or end of employment related to holiday accruals?
	0 - Not provided

	POSITIONS-13:  Can the system automate the splitting of benefits across multiple funds?
	0 - Not provided

	POSITIONS-14:  Does the system provide the ability to allocate and track salary and benefits for adjunct faculty across disciplines?
	0 - Not provided



POSITIONS-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



POSITIONS-15:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



[bookmark: _Toc529234728]Accounts Payable
	AP-01:  Does the system provide the ability to establish a hierarchy of business rules to define relationships, workflow processes, and approval processes at the College, department and program levels?
	0 - Not provided

	AP-02:  Does the system provide the ability to define and maintain payment terms, discount options, late fees, withholding rules, and other criteria which may be used to process payments?
	0 - Not provided

	AP-03:  Does the system provide the ability to define and maintain matching tolerances, limits, thresholds, and other matching criteria by vendor, commodity code, and transaction dollar value?
	0 - Not provided

	AP-04:  Does the system provide the ability to capitalize and record assets upon completion of invoicing and payment processing?
	0 - Not provided

	AP-05:  Does the system integrate with a Fixed Asset module for tracking inventory, fixed assets and calculating and recording the related amortization and depreciation?
	0 - Not provided

	AP-06:  Does the system provide the ability to support foreign and domestic vendors with the accounts payable recorded in both the currency of the vendor and the exchange rate?  For example, does it report cost in the invoiced currency amount as well as the extended U.S. dollar using the exchange rate in effect at the time of the transaction.
	0 - Not provided

	AP-07:  Does the system provide the ability to define criteria to manage different payee groups, such as vendors, employees, and students?
	0 - Not provided

	AP-08:  Does the system provide the ability to define criteria to support processing for one-time vendors?
	0 - Not provided

	AP-09:  Does the system provide the ability to define criteria to merge duplicate vendor accounts?
	0 - Not provided

	AP-10:  Does the system support both automated (recurring charges) and quick and efficient manual invoice entry?
	0 - Not provided

	AP-11:  Does the system provide the ability to automatically and manually flag invoices for payment in batch and on a one-off basis?
	0 - Not provided

	AP-12:  Does the system provide the ability to allow multiple general ledger codes per invoice defined as dollar amount or percentage?
	0 - Not provided

	AP-13:  Does the system provide the ability to define criteria to enter, generate, and process voucher information?
	0 - Not provided

	AP-14:  Does the system provide the ability to incorporate automated workflow processing to manage the voucher approval process?
	0 - Not provided

	AP-15:  Does the system provide the ability to modify vouchers and include notations at any point in the voucher lifecycle?
	0 - Not provided

	AP-16:  Does the system provide the ability to match and link vouchers to all related procurement documentation populating the vendor ID and cost center information from the purchase order or check request?
	0 - Not provided

	AP-17:  Does the system provide the ability for end-users to query and review voucher and payment information with drill-down capability to view all related procurement documentation?
	0 - Not provided

	AP-18:  Does the system provide the ability to define criteria to automatically and manually transmit voucher data with linked procurement data?
	0 - Not provided

	AP-19:  Does the system support printing of all matched or linked voucher data, including requisitions, purchase orders, receiving documentation, invoices, etc.?
	0 - Not provided

	AP-20:  Does the system provide comment fields relating to voucher rejections via workflow?
	0 - Not provided

	AP-21:  Does the system provide the ability to attach electronic receipts?
	0 - Not provided

	AP-22:  Does the system provide the ability to create and maintain as many payment forms and templates as required to meet College needs noting which payment form is used for each payment processed?
	0 - Not provided

	AP-23:  Does the system support fully integrated check processing capability and printing?
	0 - Not provided

	AP-24:  Does the system provide the ability to define and maintain check generation processing requirements and printing requirements for MICR fonts, logos, and signatures?
	0 - Not provided

	AP-25:  Does the system provide the ability to define and maintain pay cycles for vendor payments and associate pay cycles to vendors?
	0 - Not provided

	AP-26:  Does the system provide the ability to define multiple approval processes for payment processing and use workflow to ensure all steps are performed in the appropriate order for payment processing?
	0 - Not provided

	AP-27:  Does the system support pre-payment and payment processing based on payment cycles and on a one-off basis according to override and approval processes?
	0 - Not provided

	AP-28:  Can the system notify users of a potential duplicate voucher or payment prior to processing the payment?
	0 - Not provided

	AP-29:  Does the system provide the ability to cancel, void, and reverse payments and are these actions shown in vendor history?
	0 - Not provided

	AP-30:  Does the system provide the ability to process payment drafts?
	0 - Not provided

	AP-31:  Does the system provide the ability to define criteria to generate checks and payment advices in batch and individually based on College rules for payment?
	0 - Not provided

	AP-32:  Does the system provide the ability to reissue checks?
	0 - Not provided

	AP-33:  Does the system provide the ability to have unlimited invoice numbers and electronic remittance detail identified on the check stub?
	0 - Not provided

	AP-34:  Does the system provide the ability to integrate seamlessly with receivables processes to collect funds from vendors and recover overpayments?
	0 - Not provided

	AP-35:  Does the system support refunds in the case of duplicate payment to vendors?
	0 - Not provided

	AP-36:  Does the system support entering a credit and applying the credit to a specific date in the past or future?
	0 - Not provided

	AP-37:  Does the system support automation of reconciliation file transfers and processes?
	0 - Not provided

	AP-38:  Does the system provide the ability to perform budget checking at the time of invoice, voucher entry, and upload?
	0 - Not provided

	AP-39:  Does the system provide the ability to conform to funds check rules for transaction processing, enforcement of violations, and overrides?
	0 - Not provided

	AP-40:  Does the system provide the ability for users to modify, cancel, and close vouchers upon completion of funds checking?
	0 - Not provided

	AP-41:  Does the system provide the ability to relieve encumbrances based on the completion or cancellation of transactions?
	0 - Not provided

	AP-42:  Does the system provide the ability to re-encumber purchase orders carried over into the next fiscal year?
	0 - Not provided

	AP-43:  Does the system provide the ability to enter withholding criteria for vendors, vendor groups, contracts, and other entities?
	0 - Not provided

	AP-44:  Does the system provide the ability to process withholding based on criteria such as percentages, standard methodologies, and contractual terms?
	0 - Not provided

	AP-45:  Does the system provide the ability to define criteria for standard forms of withholding processing?
	0 - Not provided

	AP-46:  Does the system provide the ability to calculate withholdings?
	0 - Not provided

	AP-47:  Does the system provide the ability to generate withholding reports?
	0 - Not provided

	AP-48:  Does the system allow users to enter and process online expense reports with the ability to drill-down to all details including receipts?
	0 - Not provided

	AP-49: Does the system allow a College to configure expenses entry?
	0 - Not provided

	AP-50: Does the system provide workflow for submission and approval of expenses with attached receipts?
	0 - Not provided

	AP-51: Does the system provide the ability to make vendor or employee reimbursement payments directly to a designated bank account.
	0 - Not provided

	AP-52:  Does the system support the ability to match expense report line items to uploaded purchase card and credit card statements?
	0 - Not provided

	AP-53:  Does the system provide the ability to configure and maintain criteria such as amount thresholds and merchant category codes to identify, flag, and prevent unauthorized procurement and payment processing?
	0 - Not provided

	AP-54:  Does the system provide the ability to enable all purchasing and payment processing approval rules, criteria, and notifications to apply to expense processing?
	0 - Not provided

	AP-55:  Does the system provide the ability to load purchase card statements automatically and on demand?
	0 - Not provided

	AP-56:  Does the system provide the ability to manage error handling and enable manual overrides and processing of purchase card interfaces?
	0 - Not provided

	AP-57:  Does the system support on-line reconciliation of purchase card transactions?
	0 - Not provided

	AP-58:  Does the system provide the ability to handle disputed purchase card transactions?
	0 - Not provided

	AP-59:  Does the system provide the ability to view all related purchasing and payables documents as a group and individually and provide drill-down to see all levels of detail?
	0 - Not provided

	AP-60:  Does the system provide the ability to generate voucher and payment listings?
	0 - Not provided

	AP-61:  Does the system provide the ability to generate payment reconciliation reports?
	0 - Not provided

	AP-62:  Does the system provide the ability to generate exception reports, voucher build failure reports, approval failure reports, and other processing oversight reports?
	0 - Not provided

	AP-63:  Does the system provide the ability to generate voucher and payment audit reports to monitor the creation, approval, modification, and completion of transaction processing?
	0 - Not provided

	AP-64:  Does the system provide the ability to generate vendor listings and vendor ledger reports?
	0 - Not provided

	AP-65:  Does the system generate an invoice aging report by date range?
	0 - Not provided

	AP-66:  Does the system provide the ability to generate reports to identify vendors who are out of compliance with College policy, delinquent in providing services, or other vendor-specific information?
	0 - Not provided

	AP-67:  Does the system provide the ability to generate reports to extract and sum expenses by vendor?
	0 - Not provided

	AP-68:  Does the system provide the ability to query on Vendor, Amount, Purchase Order Number, Invoice Number, Date Entered, Check Number or Check Request? 
	0 - Not provided

	AP-69:  Does the system provide the ability to meet reportable payment requirements, generate required forms (such as the 1099), and generate correction reporting in accordance with IRS requirements?
	0 - Not provided

	AP-70:  Does the system provide the ability to generate and electronically transmit a 1099 file based on IRS requirements?
	0 - Not provided

	AP-71:  Does the system provide the ability to archive all payables transactions and documentation?
	0 - Not provided

	AP-72:  Does the system provide the ability to view all archived data?
	0 - Not provided

	AP-73:  Does the system provide the ability to restore all or partial archived data?
	0 - Not provided

	AP-74:  Does the system provide the ability to generate and distribute electronic invoices?
	0 - Not provided

	AP-75:  Does the system allow partial payments on a vendor invoice?
	0 - Not provided

	AP-76:  Does the system allow departments and individuals outside of central receiving to receive items online via a web browser?
	0 - Not provided

	AP-77:  Does the system allow multiple addresses per vendor including a default address for payment remittances?
	0 - Not provided

	AP-78:  Does the system generate an invoice aging report by date range?
	0 - Not provided

	AP-79:  Does the system allow vendors to be flagged for the type of payment(s) they accept?
	0 - Not provided

	AP-80:  Does the system provide the ability to store commodity codes, to map to items, use in processing standard transactions, and map or cross-reference to manufacturer and catalog product codes?
	0 - Not provided



AP-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



AP-81:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



[bookmark: _Toc529234729]Accounts Receivable 
Please refer to the “Student Accounts” section under “Student System Functional Requirements” for additional related requirements.
	AR-01:  Does the system provide the ability to define and maintain the institution-wide receivables processing structure?
	0 - Not provided

	AR-02:  Can the system support receivables processing at the College level and individually by program, department or other areas (location, office, etc.)?
	0 - Not provided

	AR-03:  Does the system provide the ability to define criteria to create receivables processing options, with the ability to override defaults?
	0 - Not provided

	AR-04:  Can the system define document formats, templates, required fields, defaults, and business rules based on College-wide standards?
	0 - Not provided

	AR-05:  Does the system provide the ability to dispatch all receivables documentation using varied formats such as email, FAX, letter, etc.?
	0 - Not provided

	AR-06:  Does the system provide the ability to define fee schedules, past due charges, tolerances, finance charges, and other receivables and collections management assessments?
	0 - Not provided

	AR-07:  Does the system enable users to assess past due fees, penalties, or other charges against customers both on an ad hoc basis and automatically?
	0 - Not provided

	AR-08:  Does the system provide the ability to image and link all related receivables documentation?
	0 - Not provided

	AR-09:  Does the system provide the ability to track and maintain open receivables?
	0 - Not provided

	AR-10:  Does the system provide the ability to perform cash forecasting against expected and open receivables?
	0 - Not provided

	AR-11:  Does the system provide the ability to define multiple statements, forms, and other templates required to perform billing processing?
	0 - Not provided

	AR-12:  Does the system provide the ability to generate invoices through manual entry and enable automatic invoice generation for invoice data received electronically?
	0 - Not provided

	AR-13:  Does the system provide the ability to define recurring invoices?
	0 - Not provided

	AR-14:  Does the system provide the ability for users to modify, correct, and reprint invoices?
	0 - Not provided

	AR-15:  Does the system provide the ability to define tax, fee, and freight data and perform related calculations automatically?
	0 - Not provided

	AR-16:  Does the system provide the ability to establish all forms of transaction exchange required for transaction processing by the College and its banks?
	0 - Not provided

	AR-17:  Does the system provide the ability to electronically generate bills and statements individually, in batch, and based on billing cycles and schedules?
	0 - Not provided

	AR-18:  Does the system provide the ability to process voids, cancellations and remittance advice?
	0 - Not provided

	AR-19:  Does the system provide the ability to post all billing transactions?
	0 - Not provided

	AR-20:  Does the system support third-party and non-student AR billing?
	0 - Not provided

	AR-21:  Does the system include a shopping cart feature for non-student payments?
	0 - Not provided

	AR-22:  Does the system provide the ability to process internal billing and journal entry charges for internal chargebacks?
	0 - Not provided

	AR-23:  Does the system provide the ability to define receivables based on user-defined sources?
	0 - Not provided

	AR-24:  Does the system provide the ability to receive funds through multiple payment types and methods such as check, wire transfer, EFT, direct debit and credit card, and pre-authorized checking?
	0 - Not provided

	AR-25:  Does the system support the configuration of payment and installment plans, terms, fees, finance charges, and payment schedules?
	0 - Not provided

	AR-26:  Does the system provide the ability to enter direct debit information for customer accounts?
	0 - Not provided

	AR-27:  Does the system provide the ability to record, maintain, and track receipts?
	0 - Not provided

	AR-28:  Does the system provide the ability to generate and dispatch remittance advices?
	0 - Not provided

	AR-29:  Does the system provide the ability to apply receipts directly to bills or invoices, or selectively to multiple items?
	0 - Not provided

	AR-30:  Does the system provide the ability to define bank account information for receipt processing?
	0 - Not provided

	AR-31:  Does the system provide the ability for users to deposit receipts?
	0 - Not provided

	AR-32:  Does the system support the use of lockbox functionality?
	0 - Not provided

	AR-33:  Does the system enable users to adjust receipts?
	0 - Not provided

	AR-34:  Does the system enable users to reverse receipts and receipt application?
	0 - Not provided

	AR-35:  Does the system enable users to capture, record, and process miscellaneous receivables?  
	0 - Not provided

	AR-36:  Does the system provide the ability to post all receipts?
	0 - Not provided

	AR-37:  Does the system support aging analysis?
	0 - Not provided

	AR-38:  Does the system provide the ability to automatically flag customer accounts as past due?
	0 - Not provided

	AR-39:  Does the system provide the ability to define standard collections-related communication forms, templates, and letters?
	0 - Not provided

	AR-40:  Does the system provide the ability to define collections communication schedules?
	0 - Not provided

	AR-41:  Does the system provide the ability to dispatch collections communications using letters, email communications, and online notification?
	0 - Not provided

	AR-42:  Does the system provide the ability to capture and track all in-bound and out-bound communications?
	0 - Not provided

	AR-43:  Does the system enable users to enter and categorize notes on customer accounts?
	0 - Not provided

	AR-44:  Does the system provide the ability to identify and flag user accounts and balances for write-off processing?
	0 - Not provided

	AR-45:  Does the system provide the ability to automate write-off processing?
	0 - Not provided

	AR-46:  Does the system enable users to perform manual write-offs, and prevent those not according to established policies and procedures?
	0 - Not provided

	AR-47:  Does the system support the automated transmission of past due accounts and data to collections agencies? 
	0 - Not provided

	AR-48:  Does the system support the receipt of data, account updates, and recovery of funds from collections agencies?
	0 - Not provided

	AR-49:  Does the system have the ability to generate an invoice for an account that has been written off?
	0 - Not provided

	AR-50:  Does the system have the ability to generate a collections payment report at the College, program and department levels?
	0 - Not provided

	AR-51:  Does the system provide the ability to enter customers, customer attributes, and customer profiles?
	0 - Not provided

	AR-52:  Does the system provide the ability to define payment terms and enable users to associate payment terms with customers?
	0 - Not provided

	AR-53:  Does the system provide the ability to define payment cycles and enable users to associate payment cycles with customers?
	0 - Not provided

	AR-54:  Does the system enable users to enter customer evaluation data in the customer profile?
	0 - Not provided

	AR-55:  Does the system enable the merging of duplicate customer accounts?
	0 - Not provided

	AR-56:  Does the system allow customers to access their account records online and have the ability to select charges, make payments, and access their account history?
	0 - Not provided

	AR-57:  Does the system provide the ability to perform inquiry on all receivables transactions?
	0 - Not provided

	AR-58:  Does the system provide the ability to drill-down to detail level data and related documentation?
	0 - Not provided

	AR-59:  Does the system enable users to query linked sets of related transactions and documentation?
	0 - Not provided

	AR-60:  Does the system provide the ability to generate invoice and billing reports?
	0 - Not provided

	AR-61:  Does the system provide the ability to generate receipt reports?
	0 - Not provided

	AR-62:  Does the system provide the ability to archive receivables transactions, enable transaction restoration, and purge transactions?
	0 - Not provided

	AR-63:  Does the system enable users to view archived transactions?
	0 - Not provided

	AR-64:  Does the system support multiple methods for cash receipts with printed and/or emailed receipts?
	0 - Not provided

	AR-65:  Does the system provide the ability to process refunds, including checks and electronic refunds to credit and debit cards?
	0 - Not provided

	AR-66:  Does the system provide the ability to maintain encrypted credit card numbers to support refund processing as well as the last four digits and expiration date accessible for inquiry purposes.
	

	AR-67:  Does the system support cashiering process from, wire transfers, electronic fund transfers, etc.?
	0 - Not provided

	AR-68:  Does the system provide the ability to capture, track and maintain receipts, whether or not they are tied to a receivable?
	0 - Not provided

	AR-69:  Does the system provide the ability to configure access permissions and restrictions for the cashiering system?
	0 - Not provided

	AR-70:  Does the system provide the ability to maintain reconciled cash balances with varying amount balances for each defined cashier?
	0 - Not provided

	AR-71:  Does the system provide the ability to track cash entries, cash on-hand, balance cash deposits, and manage the cash reconciliation process?
	0 - Not provided

	AR-72:  Does the system provide the ability to void transactions within defined institutional policy and with an audit trail?
	0 - Not provided

	AR-73:  Does the system provide the ability to generate lists of cash receipts, remittance advices and deposits?
	0 - Not provided

	AR-74:  Does the system provide the ability to post advanced and future deposits and payments prior to the applicable session of entry without impacting receivable balances?
	0 - Not provided

	AR-75:  Does the system support integration with bank lockbox functionality?
	0 - Not provided

	AR-76:  Does the system support the ability to produce scan lines/codes for bank lock-box processing?
	

	AR-77:  Does the system provide the ability to monitor the deposit of funds by departments?
	0 - Not provided

	AR-78:  Does the system provide the ability to post payments against receivables in real time?
	0 - Not provided

	AR-79:  Does the system provide the ability to allow posting of partial payments?
	0 - Not provided

	AR-80:  Does the system allow posting of payments to accounts with zero or less balances?
	0 - Not provided

	AR-81:  Does the system provide the ability to deposit payments to an unlimited number of configured bank accounts?
	0 - Not provided

	AR-82:  Does the system provide the ability to capture and maintain cash receipts?
	0 - Not provided

	AR-83:  Does the system provide the ability to track cash receipts by origin and destination?
	0 - Not provided

	AR-84:  Does the system provide for itemizing cash receipts by cashier and type (cash, check, credit card, etc.)?
	0 - Not provided

	AR-85:  Does the system support the transfer of cash from campuses through multiple methods?
	0 - Not provided

	AR-86:  Does the system provide the ability to enter and maintain bank deposit information?
	0 - Not provided

	AR-87:  Can the system generate a report on student accounts that are assigned to third parties for invoicing?
	0 - Not provided

	AR-88:  Can the system designate a parent or third party as the recipient of any Loan refunds.
	0 - Not provided





AR-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



AR-89:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



AR-90:  Please explain how the system supports AR aging analysis?
	Click here to enter text.



AR-91:  The College may want to have separate AR for different areas such as Student Accounts, bookstore etc.  Is the system proposed designed to accommodate one payment applied to various AR balances across the different areas?  Please explain how your system can accommodate this situation.
	Click here to enter text.



[bookmark: _Toc529234730]Procurement 
	PROCUREMENT-01:  Does the system provide the ability to define a College-wide purchasing structure?
	0 - Not provided

	PROCUREMENT-02:  Does the system support a fully paperless procurement and receiving process ensuring all approvals are obtained throughout the process?
	0 - Not provided

	PROCUREMENT-03:  Does the system provide the ability to define procurement and processing options based on centralized or decentralized rules?
	0 - Not provided

	PROCUREMENT-04:  Does the system provide the ability to define standard purchasing data, such as amounts and costs?
	0 - Not provided

	PROCUREMENT-05:  Does the system provide the ability to define criteria for on-line purchasing approval and transaction processes?
	0 - Not provided

	PROCUREMENT-06:  Does the system provide the ability to define document formats templates, required fields, defaults, business rules and approval routing based on College-wide standards and individually by campus, departments and cost centers?
	0 - Not provided

	PROCUREMENT-07:  Does the system provide the ability to store commodity and processing codes in standard transaction processing?
	0 - Not provided

	PROCUREMENT-08:  Does the system provide the ability to link all documents that comprise a complete procurement-to-payment transaction and enable users to review the progress of the transaction?
	0 - Not provided

	PROCUREMENT-09:  Does the system provide the ability to define automated asset capitalization rules that can be applied to all purchases and can be manually triggered by users when completing a purchasing document?
	0 - Not provided

	PROCUREMENT-10:  Does the system provide the ability to track and inventory assets from point of receipt?
	0 - Not provided

	PROCUREMENT-11:  Does the system provide the ability to capture and track purchasing and receipt information from acquisition to disposal for items with specified attributes?
	0 - Not provided

	PROCUREMENT-12:  Does the system provide the ability to define criteria to trigger the attachment of specific documentation to purchasing documents?
	0 - Not provided

	PROCUREMENT-13:  Does the system provide the ability to define criteria to trigger notifications and instructions to buyers, receivers, and other individuals associated with the procurement and use of the items?
	0 - Not provided

	PROCUREMENT-14: Does the system support collaborative purchasing efforts that will enable the campuses to pool resources to procure goods and services at best prices?
	0 - Not provided

	PROCUREMENT-15:  Does the system provide notification to appropriate parties when a purchase order is scheduled to expire?
	0 - Not provided

	PROCUREMENT-16:  Does the system track contracts outside of purchase orders, such as software license terms, contracted services agreements, leases and others?
	0 - Not provided

	PROCUREMENT-17:  Does the system support the dispatching of all purchasing documentation using a variety of transmission methods, such as email, auto-FAX, etc.?
	0 - Not provided

	PROCUREMENT-18:  Does the system enable the printing of all purchasing documentation?
	0 - Not provided

	PROCUREMENT-19:  Does the system support both centralized and decentralized (drop shipments and card purchases) purchasing?
	0 - Not provided

	PROCUREMENT-20:  Does the system provide the ability to encumber in multiple currencies with currency exchange?
	0 - Not provided

	PROCUREMENT-21:  Does the system provide the ability to set up multiple payment terms?
	0 - Not provided

	PROCUREMENT-22:  Does the system provide the ability to set up multiple freight terms?
	0 - Not provided

	PROCUREMENT-23:  Does the system provide the ability to define multiple account codes per line item by dollar, item quantity, or percentage?
	0 - Not provided

	PROCUREMENT-24:  Does the system support rent and lease contracts and requirements such as the notification of upcoming lease expiration?
	0 - Not provided

	PROCUREMENT-25:  Does the system provide the ability to process internal requisitions, purchase orders, and billing, including journal entries to transfer funds?
	0 - Not provided

	PROCUREMENT-26:  Does the system provide the ability to process requisitions based on user-defined workflow processes?
	0 - Not provided

	PROCUREMENT-27:  Does the system provide the ability to change orders and make other modifications to requisitions and route for re-approval as necessary?
	0 - Not provided

	PROCUREMENT-28:  Does the system support multiple requisition statuses?
	0 - Not provided

	PROCUREMENT-29:  Does the system provide the ability for multiple requisitions to be merged in a single purchase order, with multiple account codes for a single line item?
	0 - Not provided

	PROCUREMENT-30:  Does the system provide the ability to reconcile requisitions?
	0 - Not provided

	PROCUREMENT-31:  Does the system provide the ability to reverse requisition reconciliation?
	0 - Not provided

	PROCUREMENT-32:  Does the system provide the ability to view and analyze requisitions and requisition history?
	0 - Not provided

	PROCUREMENT-33:  Does the system provide the ability to process, approve, and track purchase orders based on workflow processes?
	0 - Not provided

	PROCUREMENT-34:  Does the system provide the ability to process purchase order acknowledgements?
	0 - Not provided

	PROCUREMENT-35:  Does the system provide the ability to cancel and retire purchase orders?
	0 - Not provided

	PROCUREMENT-36:  Does the system provide the ability to dispatch purchase orders with attachments, through email, fax, mail, and online notification?
	0 - Not provided

	PROCUREMENT-37:  Does the system provide the ability to create and process purchase order change orders and modifications?
	0 - Not provided

	PROCUREMENT-38:  Does the system provide the ability to reconcile purchase orders?
	0 - Not provided

	PROCUREMENT-39:  Does the system provide the ability to reverse purchase order reconciliation?
	0 - Not provided

	PROCUREMENT-40:  Does the system provide the ability to create an open purchase order report by Cost Center, Vendor, PO Type or Date Range?
	0 - Not provided

	PROCUREMENT-41:  Does the system provide the ability to view and analyze purchase orders?
	0 - Not provided

	PROCUREMENT-42:  Does the system provide the ability to issue multi-year purchase orders?
	0 - Not provided

	PROCUREMENT-43:  Does the system provide the ability to encumber multi-year purchase orders over single or multiple fiscal years?
	0 - Not provided

	PROCUREMENT-44:  Does the system provide the ability to electronically capture and track all changes and amendments to purchase orders?
	0 - Not provided

	PROCUREMENT-45:  Does the system provide the ability to set up purchase orders with pro-forma payment terms?
	0 - Not provided

	PROCUREMENT-46:  Does the system provide the ability to issue blanket purchase orders
	0 - Not provided

	PROCUREMENT-47:  Does the system support open orders?
	0 - Not provided

	PROCUREMENT-48:  Does the system provide the ability to amend a purchase order if full payment or partial payment has been made?
	0 - Not provided

	PROCUREMENT-49:  Does the system provide the ability to create and maintain solicitation documents such as Request for Proposal, Request for Qualifications, Request for Quotation, Request for Information, Request for Bids, and Intent To Negotiate?
	0 - Not provided

	PROCUREMENT-50:  Does the system provide the ability to create and maintain standard templates for each type of solicitation document such as Request for Proposal, Request for Qualifications, Request for Quotation, Request for Information, Request for Bids, and Intent To Negotiate?
	0 - Not provided

	PROCUREMENT-51:  Does the system provide the ability to include multimedia attachments including pictures of assets?
	0 - Not provided

	PROCUREMENT-52:  Does the system provide the ability to define various statuses, date ranges, expiration dates, extension dates, and other solicitation document attributes?
	0 - Not provided

	PROCUREMENT-53:  Does the system enable vendors to submit electronic bids in a specified format?
	0 - Not provided

	PROCUREMENT-54:  Does the system provide the ability to capture responses to solicitations?
	0 - Not provided

	PROCUREMENT-55:  Does the system provide the ability to define custom criteria to calculate bid results and post them to the respondents on the portal?
	0 - Not provided

	PROCUREMENT-56:  Does the system provide the ability to define custom criteria to automatically create purchase orders or contracts from solicitations?
	0 - Not provided

	PROCUREMENT-57:  Does the system provide the ability to define custom criteria to manually create purchase orders or contracts by transferring data from a solicitation document into a purchasing form without additional data entry?
	0 - Not provided

	PROCUREMENT-58:  Does the system provide the ability to view and analyze solicitation documents and offers?
	0 - Not provided

	PROCUREMENT-59:  Does the system provide the ability to define business rules and standard automated processing and notifications to support a bid management process?
	0 - Not provided

	PROCUREMENT-60:  Does the system support the modification and re-distribution of existing solicitations if the responses fail to satisfy the requirements?
	0 - Not provided

	PROCUREMENT-61:  Does the system provide the ability to define criteria to create and process vendor contracts?
	0 - Not provided

	PROCUREMENT-62:  Does the system provide the ability to create and process order contracts?
	0 - Not provided

	PROCUREMENT-63:  Does the system provide the ability to create and maintain master contracts?
	0 - Not provided

	PROCUREMENT-64:  Does the system provide the ability to define criteria to support contract management, identification, and completion of required contract data?
	0 - Not provided

	PROCUREMENT-65:  Does the system provide the ability to create justification letters and other compliance-related procurement communications?
	0 - Not provided

	PROCUREMENT-66:  Does the system provide the ability to require compliance-related documentation to all order contracts at the time of transaction completion and prior to approval?
	0 - Not provided

	PROCUREMENT-67:  Does the system provide the ability to define criteria to view and analyze order contract data?
	0 - Not provided

	PROCUREMENT-68:  Does the system provide end users with intuitive error messages and notifications related to budget checking?
	0 - Not provided

	PROCUREMENT-69:  Does the system provide the ability to perform budget period-end processing for outstanding requisitions, purchase orders, and multi-year commitments?
	0 - Not provided

	PROCUREMENT-70:  Does the system support centralized and de-centralized receipt of shipments?
	0 - Not provided

	PROCUREMENT-71:  Does the system support centralized receiving of packages and delivery of packages internally using bar code scanners and without receiving line item details?  If specific software or equipment is required for this functionality please identify and include in Attachment B – Projected Five-Year Cost of Ownership.
	0 - Not provided

	PROCUREMENT-72:  Does the system provide the ability to define custom criteria to process the receipt of shipments and related shipping documentation?
	0 - Not provided

	PROCUREMENT-73:  Does the system provide the ability to perform matching at the time of receipt?
	0 - Not provided

	PROCUREMENT-74:  Does the system provide the ability to define matching criteria by transaction, dollars, vendor and commodity code?
	0 - Not provided

	PROCUREMENT-75:  Does the system provide the ability to define custom criteria to define receiving tolerances?
	0 - Not provided

	PROCUREMENT-76:  Does the system provide the ability to manage the receipt of partial shipments, backorders, additional items, and receiving items in different units of measure than on the original purchase order?
	0 - Not provided

	PROCUREMENT-77:  Does the system provide the ability to manage vendor returns and exchanges?
	0 - Not provided

	PROCUREMENT-78:  Does the system provide the ability to alert receivers and buyers of expected shipments, overdue shipments, and other receiving information?
	0 - Not provided

	PROCUREMENT-79:  Can the system automatically notify the Accounts Payable department once receiving information has been entered?
	0 - Not provided

	PROCUREMENT-80:  Does the system provide the ability to manage and communicate inventory and allow end users to view in-stock items?
	0 - Not provided

	PROCUREMENT-81:  Does the system provide the ability to issue purchase orders for inventory items?
	0 - Not provided

	PROCUREMENT-82:  Does the system support the printing of all purchasing documentation?
	0 - Not provided

	PROCUREMENT-83:  Does the system support the imaging and attachment of all supporting purchasing documentation to a purchasing document?
	0 - Not provided

	PROCUREMENT-84:  Does the system provide the ability to enter vendor information such as contact, certification, payment, and tax identification data by Procurement and via vendor self-service portal?
	0 - Not provided

	PROCUREMENT-85:  Does the system provide the ability to define criteria to flag vendors with known quality issues?
	0 - Not provided

	PROCUREMENT-86:  Does the system provide the ability to define criteria to support vendor evaluation?
	0 - Not provided

	PROCUREMENT-87:  Does the system provide the ability to define different vendor locations for the same vendor within the system?
	0 - Not provided

	PROCUREMENT-88:  Does the system provide the ability to define options and terms associated with each individual vendor?
	0 - Not provided

	PROCUREMENT-89:  Does the system provide the ability to identify preferred vendors by group or spending category?
	0 - Not provided

	PROCUREMENT-90:  Does the system provide the ability to track vendors by defined groupings, such as computer supplies, furniture, etc., each with its own communications agent/channel?
	0 - Not provided

	PROCUREMENT-91:  Does the system provide the ability to track and maintain in-bound and out-bound vendor communications?
	0 - Not provided

	PROCUREMENT-92:  Does the system support electronic transmission of data among buyers and vendors?
	0 - Not provided

	PROCUREMENT-93:  Does the system provide the ability to view and analyze vendor history and audit trail data?
	0 - Not provided

	PROCUREMENT-94:  Does the system support online vendor and buyer exchanges?
	0 - Not provided

	PROCUREMENT-95:  Does the system provide the ability for new vendors to complete a vendor application and attach required documents all online?
	0 - Not provided

	PROCUREMENT-96:  Does the system enable vendors to manage their data online, including catalog information, discounts, terms, and payment information including e-payment?
	0 - Not provided

	PROCUREMENT-97:  Does the system enable vendors to track their transactions, payment status, and payment information online?
	0 - Not provided

	PROCUREMENT-98:  Does the system provide the ability to define criteria to query procurement documentation?
	0 - Not provided

	PROCUREMENT-99:  Does the system provide the ability to drill-down from summary level data to detailed line item data?
	0 - Not provided

	PROCUREMENT-100:  Does the system provide the ability to analyze procurement history?
	0 - Not provided

	PROCUREMENT-101:  Does the system provide the ability to define criteria to generate solicitation reports?
	0 - Not provided

	PROCUREMENT-102:  Does the system provide the ability to add comments to purchase requisitions and purchase orders?
	0 - Not provided

	PROCUREMENT-103:  Does the system provide the ability to archive purchasing records while retaining the ability to search, print, and distribute them electronically?
	0 - Not provided



PROCUREMENT-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



PROCUREMENT-104:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.





[bookmark: _Toc529234731]Assets
	ASSETS-01:  Does the system provide an integrated purchasing and asset management system with all procurement information and documents accessible via the asset system including any asset pictures?
	0 - Not provided

	ASSETS-02:  Does the system automatically assign unique record IDs and associate additional tracking numbers with assets?
	0 - Not provided

	ASSETS-03:  Does the system provide the ability to distinguish between capitalized and reported assets, gifts in kind, and assets maintained solely for inventory and property management purposes?
	0 - Not provided

	ASSETS-04:  Does the system provide the ability to track and report assets at the end of their replacement cycle based on College asset accounting category rules?
	0 - Not provided

	ASSETS-05:  Does the system provide the ability to track an asset when purchased under multiple general ledger account numbers?
	0 - Not provided

	ASSETS-06:  Does the system provide the ability to increase the value of an existing asset?
	0 - Not provided

	ASSETS-07:  Does the system provide the ability to define criteria to automate the capitalization of assets?
	0 - Not provided

	ASSETS-08:  Does the system provide the ability to add pictures to provide a visual aid of each asset?
	0 - Not provided

	ASSETS-09:  Does the system provide the ability to link assets through asset relationships such as componentization?
	0 - Not provided

	ASSETS-10:  Does the system provide the ability to assign and track an asset to specific location(s)?
	0 - Not provided

	ASSETS-11:  Does the system provide the ability to assign, track, and transfer an asset to a specific location, department and individual?
	0 - Not provided

	ASSETS-12:  Does the system provide the ability to track Grant Funded assets and any obligations at the end of the grant?
	0 - Not provided

	ASSETS-13:  Does the system provide the ability to identify mixed-use assets that are used and maintained in multiple locations or are mobile?
	0 - Not provided

	ASSETS-14:  Does the system provide the ability to copy individual assets and groups of assets?
	0 - Not provided

	ASSETS-15:  Does the system support insurance management and reporting of assets?
	0 - Not provided

	ASSETS-16:  Does the system provide the ability to track assets that fall below capitalization threshold as required?
	0 - Not provided

	ASSETS-17:  Does the system provide the ability to configure workflow and approval processing for accounting entries for all asset transactions?
	0 - Not provided

	ASSETS-18:  Does the system provide the ability to configure depreciation schedules?
	0 - Not provided

	ASSETS-19:  Does the system provide the ability to calculate depreciation on a periodic basis?
	0 - Not provided

	ASSETS-20:  Does the system provide the ability to define criteria to configure business rules and percentages for straight-line depreciation and other depreciation methods?
	0 - Not provided

	ASSETS-21:  Does the system provide the ability to assign depreciation attributes to assets?
	0 - Not provided

	ASSETS-22:  Does the system provide the ability to review preliminary depreciation calculations?
	0 - Not provided

	ASSETS-23:  Does the system provide the ability to perform depreciation forecasting and what-if analyses?
	0 - Not provided

	ASSETS-24:  Does the system provide the ability to automate the generation of depreciation accounting entries by fund source?
	0 - Not provided

	ASSETS-25:  Does the system provide the ability to define criteria to allocate depreciation expense at the College, location, and departmental levels?
	0 - Not provided

	ASSETS-26:  Does the system provide the ability to automate the upload of depreciation accounting entries to the general ledger?
	0 - Not provided

	ASSETS-27:  Does the system provide the ability to define criteria to enter, generate, and process voucher information?
	0 - Not provided

	ASSETS-28:  Does the system provide the ability to track asset maintenance, repairs, and service including deferred maintenance including all costs associated with maintenance, repair and service?
	0 - Not provided

	ASSETS-29:  Does the system provide the ability to track warranties and service agreements and attach or link to the actual agreement to the asset record?
	0 - Not provided

	ASSETS-30:  Does the system provide the ability to track asset statistics for warranties, service agreements, repairs, and other services?
	0 - Not provided

	ASSETS-31:  Does the system provide the ability to configure warranty and service expiration notifications?
	0 - Not provided

	ASSETS-32:  Does the system provide the ability to define criteria to manage and verify asset inventory by location, departments and individuals?
	0 - Not provided

	ASSETS-33:  Does the system support bar-coding and other asset tracking features to assist in inventory management?
	0 - Not provided

	ASSETS-34:  Does the system provide the ability to reconcile and update physical inventory with defined notifications?
	0 - Not provided

	ASSETS-35:  Does the system support Governmental Accounting Standards Board (GASB) and New Jersey State disposal requirements?
	0 - Not provided

	ASSETS-36:  Does the system support the production of reports of all planned items for disposal and the required supporting documentation for presentation and approval?
	0 - Not provided

	ASSETS-37:  Does the system provide the ability to configure asset disposal conventions/sales?
	0 - Not provided

	ASSETS-38:  Does the system provide the ability to configure disposal methods and capture disposal method data?
	0 - Not provided

	ASSETS-39:  Does the system provide the ability to create unique asset disposal processing based on an asset's fund source and disposal method? 
	0 - Not provided

	ASSETS-40:  Does the system provide the ability to automate disposal processing based on funding source? 
	0 - Not provided

	ASSETS-41:  Does the system provide the ability to dispose of financial and non-financial assets?
	0 - Not provided

	ASSETS-42:  Does the system provide the ability to automate disposal transaction accounting entries and processes?
	0 - Not provided

	ASSETS-43:  Does the system provide the ability to record gain or loss from the disposal of an asset?
	0 - Not provided

	ASSETS-44:  Does the system provide the ability to restore disposed assets?
	0 - Not provided

	ASSETS-45:  Does the system provide the ability to define criteria to create asset listings?
	0 - Not provided

	ASSETS-46:  Does the system provide the ability to define criteria to report on all asset accounting transactions?
	0 - Not provided

	ASSETS-47:  Does the system provide analysis reports comparing purchase order history and asset inventory?
	0 - Not provided

	ASSETS-48:  Does the system provide exception reporting for asset inventory management?
	0 - Not provided

	ASSETS-49:  Does the system provide the ability to define criteria to perform ad hoc queries on all departmental assets?
	0 - Not provided

	ASSETS-50:  Does the system provide the ability to define criteria to create depreciation reports?
	0 - Not provided

	ASSETS-51:  Does the system support asset reporting in compliance with IPEDS requirements?
	0 - Not provided

	ASSETS-52:  Does the system provide the ability to archive capital asset records?
	0 - Not provided

	ASSETS-53:  Does the system provide the ability to view archived capital asset records?
	0 - Not provided

	ASSETS-54:  Does the system provide the ability to reconcile capital assets to capital expenditures?
	0 - Not provided



ASSETS-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



ASSETS-55:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



[bookmark: _Toc529234732]Facilities Management
	FACILITIES-01:  Does the system provide an integrated facilities information management system?
	0 - Not provided

	FACILITIES-02:  Facilities information management addresses the facility data elements required by the State of New Jersey and other agencies for reporting purposes?
	0 - Not provided

	FACILITIES-03:  Does the facilities information management solution recommended allow the assignment and reporting of spaces to instructional, non-instructional, personnel and instructors, including multiple individuals to the same space (mobile offices)?
	0 - Not provided

	FACILITIES-04:  Does the facilities information management solution recommended include room and space utilization reporting, including 3rd party owned facilities?
	0 - Not provided

	FACILITIES-05:  Does the facilities information management solution recommended room and space utilization reporting capable of reporting room utilization by room, building, campus and overall for all College properties by term, including incorporating 2 or more formulas for utilization based on the type of space (ex. Classrooms, learning spaces and labs use different formulas for utilization)?
	0 - Not provided

	FACILITIES-06:  Does the facilities information management solution recommended have the capability included to recalculate square footage as renovations and additions are completed (ex. If walls are taken out to enlarge a room would the larger room square footage be calculated and would the two smaller spaces be removed if appropriate)?
	0 - Not provided

	FACILITIES-07:  Does the facilities information management solution recommended have the capability to schedule courses and other activities in larger rooms that are divided into multiple rooms without conflicts (ex. If one or more of the smaller rooms are scheduled the larger room wouldn’t be able to be scheduled and vice versa)?
	0 - Not provided

	FACILITIES-08:  Does the facilities information management solution recommended have the capability to accurately capture and report room utilization and square footage, with rooms that are split or combined for various activities?  (Ex.  Larger room #106 accommodates 70 students; or divided 106a & 106b each accommodate 35 students.  106a & 106b each have a class scheduled from 8-10 and then from 10-11 room 106 has a class scheduled in the afternoon).
	0 - Not provided

	FACILITIES-09:  Does the facilities information management solution recommended have capability to track non-building spaces including details such as Parking Lots and the number of spaces including handicap spaces, mileage efficient vehicles spaces and spaces with an electrical charging station?
	0 - Not provided

	FACILITIES-10:  Does the facilities information management system recommended have capability to track last date inspected including imaging any inspection documentation received or submitted?
	0 - Not provided

	FACILITIES-11:  Does the system include a Facilities Work Order Management System that would allow for the easy input and tracking of work orders, employee productivity, travel, mileage, preventative maintenance schedules, campus-building-room project assignment and past history archive?  
	0 - Not provided

	FACILITIES-12: Does the system have an  Integrated Facilities Database that can be queried via ad-hoc reporting tools
	0 - Not provided

	FACILITIES-13:  Does the system integrate with Energy Management Systems, such as Delta Controls, TBS Controls, Johnson Controls, NEST thermostats to allow tracking of hot/cold calls based on facilities inventory?
	0 - Not provided

	FACILITIES-14:  Does the system integrate with the Resource 25 or Series 25 Schedule platform? Include all associated costs in Attachment B – Projected Five-Year Cost of Ownership.
	0 - Not provided

	FACILITIES-15:  Does the system integrate with the Astra Room and Schedule platform? Include all associated costs in Attachment B – Projected Five-Year Cost of Ownership.
	0 - Not provided



FACILITIES-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



FACILITIES-16:  If Facilities Management is not part of your platform please list all Facilities Management platforms the system can interface? Include all associated costs in Attachment B – Projected Five-Year Cost of Ownership.
	Click here to enter text.



FACILITIES-17:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.





[bookmark: _Toc529234733]7. Advancement Functional Requirements
This section explains the functional requirements for the proposed system in the following functional areas:
CONSTITUENT MANAGEMENT:	
CONTRIBUTION MANAGEMENT: 	
PROSPECT MANAGEMENT:	
COMMUNICATIONS MANAGEMENT:	
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  Requirement is in the core system as provided by the vendor
3:  Requirement is a separately-priced vendor-provided module 
2:  Requirement is provided by a separately-priced third-party package 
1:  Requirement can be provided by customized programming 
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.
[bookmark: _Toc529234734]Constituents
	CONSTITUENTS-01: Does the system support multiple values of constituent types with defined hierarchies (e.g. Alumni, Foundation Board member, Employee)? 
	0 - Not provided

	CONSTITUENTS-02: Is the system fully integrated with the student modules to facilitate the change to alumni status upon student degree completion? 
	0 - Not provided

	CONSTITUENTS-03: Does the system have the ability to facilitate real-time tracking of current, former and retired employees, and current contact information?
	0 - Not provided

	CONSTITUENTS-04: Does the system support person to person, as well as person to organization relationships?
	0 - Not provided

	CONSTITUENTS-05: Does the system support options to share access to Advancement constituent remarks and comments or restrict by office/users?
	0 - Not provided

	CONSTITUENTS-06: Does the system support tracking activities/events, including event details, dates, venue, event attendees, guests, # in party, fee types, cost, paid, attended?
	0 - Not provided

	CONSTITUENTS-07: Does the system provide the capability to import event attendees in batch?
	0 - Not provided

	CONSTITUENTS-08: Does the system support generating follow up correspondence (email, letters, text) to event attendees?
	0 - Not provided

	CONSTITUENTS-09: Does the system support membership tracking including dues payments?
	0 - Not provided

	CONSTITUENTS-10: Does the system include tracking for involvement and affiliations, for volunteers, board involvement, clubs and other memberships?
	0 - Not provided

	CONSTITUENTS-11: Does the system allow users to export or create saved lists with donor specific parameters?
	0 - Not provided

	CONSTITUENTS-12: Does the system support the tracking of donor responses with associated dates and campaigns?
	0 - Not provided

	CONSTITUENTS-13: Does the system support tracking of donor preferences and donor giving relationships?
	0 - Not provided

	CONSTITUENTS-14: Does the system provide processes to assign coding such as constituent types, mail rules, and donor responses in batch?
	0 - Not provided

	CONSTITUENTS-15: Does the system allow for recording organization financials, grants information, and parent-subsidiary relationships?
	0 - Not provided

	CONSTITUENTS-16: Does the system provide commerce features to support event ticket purchases and charitable contributions?
	0 - Not provided

	CONSTITUENTS-17: Does the system support e-commerce integration including automated recurring billing?
	0 - Not provided

	CONSTITUENTS-18: Does the system provide a mobile interface for constituent data lookup.
	0 - Not provided

	CONSTITUENTS-19: Does the system integrate with document imaging technology to provide access to scanned documents within the ERP system?
	0 - Not provided

	CONSTITUENTS-20: Is the system fully integrated with the financial aid modules to facilitate the Foundation scholarship awarding process?
	0 - Not provided

	CONSTITUENTS-21: Does the system provide stewardship tools including historical scholarship recipient tracking, endowment profile reporting, and the storage of scholarship/account guidelines?
	0 - Not provided

	CONSTITUENTS-22: Does the system offer capabilities for importing alumni directory information from external sources?
	0 - Not provided

	CONSTITUENTS-23: Does the system offer capabilities for batch removal of invalid addresses, phone numbers and email addresses?
	0 - Not provided



[bookmark: _Toc529234735]Contribution Management
	CONTRIBUTION-01:  Does the system support the storage of all historical contributions/transactions as individual transactions with all details for each donor?
	0 - Not provided

	CONTRIBUTION-02:  Does the system support multiple fiscal years (fundraising year may be the same or different than the college fiscal year)?
	0 - Not provided

	CONTRIBUTION-03:  Does the system support the transfer/posting of contribution transactions to the General Ledger?
	0 - Not provided

	CONTRIBUTION-04:  Does the system support multiple active donor recognition programs and levels based on donor and contribution parameters/rules?
	0 - Not provided

	CONTRIBUTION-05:  Does the system provide the ability to define contribution entry defaults including hard/soft credit %, pledge payment frequency, pledge due dates, etc.?
	0 - Not provided

	CONTRIBUTION-06:  Does the system allow designations/accounts to be defined with areas of giving, purpose, guidelines, GL #, primary donors, and restricted types?
	0 - Not provided

	CONTRIBUTION-07:  Does the system support building campaign tree(s) for each fund year to include an umbrella, campaigns, sub-campaigns, direct mail, phonathon, etc.?
	0 - Not provided

	CONTRIBUTION-08:  Does the system provide the ability to create and maintain various contribution pay methods? 
	0 - Not provided

	CONTRIBUTION-09:  Does the system provide contribution processing in batch/sessions, where batch specific transaction defaults can be entered?
	0 - Not provided

	CONTRIBUTION-10:  Does the system differentiate contribution types of gifts, pledges, pledge payments and matching gifts?
	0 - Not provided

	CONTRIBUTION-11:  Does the system support the automatic assignment of hard, soft and match credit on transactions, as well as allow for manual overrides?
	0 - Not provided

	CONTRIBUTION-12:  Does the system support recording honorary and memorial contributions linked to the honorees?
	0 - Not provided

	CONTRIBUTION-13:  Does the system provide a link to the HR payroll so payroll deductions/recurring donations can be set up to facilitate gift entry?
	0 - Not provided

	CONTRIBUTION-14:  Does the system support the recording of non-cash contributions, stock, in-kind and personal property?
	0 - Not provided

	CONTRIBUTION-15:  Does the system offer tracking and reporting capabilities for grants and sponsored programs?
	0 - Not provided

	CONTRIBUTION-16:  Does the system have the capability to store matching gift policies by organization, as well as import capabilities from external sources of policy data?
	0 - Not provided

	CONTRIBUTION-17:  Does the system track projected and expected matching gift status?
	0 - Not provided

	CONTRIBUTION-18:  Does the system allow users to view outright gifts, pledge payments, pledge schedules and matching gifts separately?
	0 - Not provided

	CONTRIBUTION-19:  Does the system support recording planned gift details (vehicle type, value, dates, and estate percentages) and link the actualized gifts at gift entry?
	0 - Not provided

	CONTRIBUTION-20:  Does the system allow for multiple designations to be assigned to a single contribution?
	0 - Not provided

	CONTRIBUTION-21:  Does the system provide reporting capability for donor giving summaries, active pledges, benchmark reporting, yearly comparison reporting, as well as reporting on campaigns, donor sources (constituent types) and designations?
	0 - Not provided

	CONTRIBUTION-22:  Does the system provide the ability to set up multiple pledge reminder programs with different reminder schedules based on pledge details (campaign, designation, etc.)?
	0 - Not provided

	CONTRIBUTION-23 Does the system allow for contribution acknowledgment parameters to be created, with criteria for each type of letter based on contribution transaction details and donor information?
	0 - Not provided

	CONTRIBUTION-24:  Does the system provide the ability to define contribution calculation parameters, for calculating and displaying giving histories?
	0 - Not provided

	CONTRIBUTION-25:  Does the system allow for contribution adjustments by individual transaction and in batch (void, cancel or write-off pledges)?
	0 - Not provided

	CONTRIBUTION-26:  Does the system include Council for Aid to Education Voluntary Support of Education reporting capabilities, creating parameters, code mapping, building work files and generating reports?
	0 - Not provided

	CONTRIBUTION-27:  Does the system support real time dashboards, with drill down capability, to monitor progress toward fundraising goals for campaign, institutional, and individual goals?

	0 - Not provided




[bookmark: _Toc529234736]Prospect Management 
  
	PROSPECT-01:  Does the system provide tracking of major donors/prospects with current and historical staff assignments, prospect types, status, development stage, associated dates for aging solicitation and proposal tracks?
	0 - Not provided

	PROSPECT-02:  Does the system support prospect ratings with valid ranges, multiple rating scores, categories, and the ability to import ratings from external sources?
	0 - Not provided

	PROSPECT-03:  Does the system support a wealth screening exchange with third party vendors, to include importing major donor financial information?
	0 - Not provided

	PROSPECT-04:  Does the system offer prospect research tracking, to record research requests, dates, staff, sources used, results and research status?
	0 - Not provided

	PROSPECT-05: Does the system support recording staff activity/contact reports and appointment reminders, including dates, contact type, purpose, results, summary and detail, and can the contacts be linked to multiple constituents and staff members?
	0 - Not provided

	PROSPECT-06:  Does the system support recording appointment reminders, and can they be linked to email for staff?
	0 - Not provided

	PROSPECT-07:  Does the system integrate with outside platforms to individual donor records, such as Zillow, Google Maps, Linked In, etc.)? Please provide additional details in the open question area.
	0 - Not provided

	PROSPECT-08:  Does the system offer capabilities to track and report on financial and activity goals for individual Development Officers?
	0 - Not provided



[bookmark: _Toc529234737]Communication Management 
  
	COMMUNICATION-01:  Does the system support communications management where document codes may be defined for acknowledgments, pledge reminders, etc. and document parameters are recorded including office, author, custom paragraphs, fields, tracking history, and rules?
	0 - Not provided

	COMMUNICATION-02:  Does the system support prospect ratings with valid ranges, multiple rating scores, categories, and the ability to import ratings from external sources?
	0 - Not provided

	COMMUNICATION-03:  Does the system support multiple communication methods, using constituent preferences, including letters, email, social media, texting that can be sent individually, by group or directed by a communication track to alumni and donors?
	0 - Not provided

	COMMUNICATION-04:  Does the system support tracking historical communications on individual records with associated dates?
	0 - Not provided

	COMMUNICATION-05: Does the system support recording staff activity/contact reports and appointment reminders, including dates, contact type, purpose, results, summary and detail, and can the contacts be linked to multiple constituents and staff members??
	0 - Not provided



ADVANCEMENT-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.





GEN.ADVANCEMENT-01:  Please identify the current and/or planned features that distinguish your proposed solution from competitors.
	Click here to enter text.






[bookmark: _Toc529234738]8. Adjunct Contracting and Faculty Review Functional Requirements
This section explains the functional requirements for the proposed system in the following functional areas:
FACULTY ADJUNCT ENGAGEMENT
FACULTY REVIEW AND ASSIGNMENT
ADJUNCT FACULTY CALCULATION OF PAYMENTS
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  Requirement is in the core system as provided by the vendor
3:  Requirement is a separately-priced vendor-provided module 
2:  Requirement is provided by a separately-priced third-party package 
1:  Requirement can be provided by customized programming 
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.

[bookmark: _Toc529234739]Faculty/Adjunct Engagement 
  
	ENGAGEMENT-01:  Does the system provide the ability to track faculty status, category, rank, contract type, tenure status, tenure date, and appointment date?
	0 - Not provided

	ENGAGEMENT-02:  Does the system provide the ability to track faculty location, department, and percentage of responsibility to the College, or department/program?
	0 - Not provided

	ENGAGEMENT-03:  Does the system provide the ability to store faculty degree, granting institution, degree date, and transcript received date?
	0 - Not provided

	ENGAGEMENT-04:  Does the system provide the ability to store special assignments and certifications related to the faculty member?
	0 - Not provided

	ENGAGEMENT-05:  Can the system maintain an instructional workload value associated with a specific schedule on a course record?
	0 - Not provided

	ENGAGEMENT-06:  Does the system provide the ability to assign a faculty member to teach sessions within sections with the percentage of responsibility for the assigned sessions?
	0 - Not provided

	ENGAGEMENT-07:  Does the system provide the ability to enter faculty assignments individually at the class schedule level as well as at the faculty level?
	0 - Not provided

	ENGAGEMENT-08:  Does the system provide the ability to maintain non-instructional assignments and workload values?
	0 - Not provided

	ENGAGEMENT-09:  Does the system provide the ability to establish faculty workload calculation rules, recognizing workload term and contract rules, and perform this analysis on-line?
	0 - Not provided

	ENGAGEMENT-10:  Does the system provide the ability to associate faculty assignments with multiple contract types?
	0 - Not provided

	ENGAGEMENT-11:  Does the system provide the ability to configure and automate compensation calculations for all types of adjunct faculty?
	0 - Not provided

	ENGAGEMENT-12:  Does the system provide the ability for adjunct faculty to review and acknowledge compensation components via Web-based self-service that is device neutral?
	0 - Not provided

	ENGAGEMENT-13:  Does the system provide the ability for adjuncts to acknowledge the receipt of their contracts and compensation details via Web-based self-service that is device neutral?
	0 - Not provided

	ENGAGEMENT-14:  Does the system enable department administrators to review adjunct faculty compensation via Web-based self-service that is device neutral?
	0 - Not provided

	ENGAGEMENT-15:  Does the system provide the ability to automate the calculation of compensation for adjunct faculty and update the adjunct records?
	0 - Not provided

	ENGAGEMENT-16:  Does the system provide the ability to establish faculty compensation level by adjunct faculty member and length of service?
	0 - Not provided

	ENGAGEMENT-17:  Does the system provide the ability to associate labor accounts at the course and section levels, providing automatic course costing?
	0 - Not provided

	ENGAGEMENT-18:  Does the system provide the ability to automatically track faculty load and compensation status by instructional assignment?
	0 - Not provided

	ENGAGEMENT-19:  Does the system provide the ability to establish contract types, compensation types, and effective dates of pay for adjuncts?
	0 - Not provided

	ENGAGEMENT-20:  Does the system provide the ability to establish rules for compensations rates for adjunct faculty by contract assignment, program, type of assignment, and number of students?
	0 - Not provided

	ENGAGEMENT-21:  Does the system provide the ability to establish rules for compensations rates for adjunct faculty based on a flat fee?
	0 - Not provided

	ENGAGEMENT-22:  Does the system provide the ability to calculate base instructional rates by credit hours, contact hours, assigned workload, enrollment, and flat rates?
	0 - Not provided

	ENGAGEMENT-23:  Does the system provide the ability to see faculty assignment data from the course schedule module in the faculty load and compensation module?
	0 - Not provided

	ENGAGEMENT-24:  Can the system provide a control report, detailing assignments for each faculty member?
	0 - Not provided

	ENGAGEMENT-25:  Does the system provide the ability to distribute faculty assignment and compensation maintenance activities to appropriate academic offices?
	0 - Not provided

	ENGAGEMENT-26:  Can the system provide a summary report alphabetically by instructor (faculty and adjuncts) listing each assignment and the system-calculated compensation?
	0 - Not provided

	ENGAGEMENT-27:  Can the system provide a summary report that displays compensation by program/department listing each instructor and assignment and the system calculated compensation?
	0 - Not provided

	ENGAGEMENT-28:  Does the system provide the ability to download the faculty compensation data to a spreadsheet?
	0 - Not provided

	ENGAGEMENT-29:  Does the system provide the ability to create a faculty overload report?
	0 - Not provided

	ENGAGEMENT-30:  Does the system provide the ability to automatically notify users if there have been any changes to load information on existing assignments?
	0 - Not provided

	ENGAGEMENT-31:  Does the system provide the ability to notify adjunct faculty members when their compensation is ready to be viewed and acknowledged?
	0 - Not provided

	ENGAGEMENT-32:  Does the system provide the ability to attach contract documents to the compensation record, both at the College, program and location levels?
	0 - Not provided

	ENGAGEMENT-33:  Does the system enable faculty, adjuncts, and administrators to view contract documents via Web-based self-service that is device neutral?
	0 - Not provided

	ENGAGEMENT-34:  Does the system provide the ability for administrators to view the same information that faculty members and adjuncts see on the acknowledgement page?
	0 - Not provided



ENGAGEMENT-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.





ENGAGEMENT-35:  Please identify the current and/or planned features that distinguish your proposed solution from competitors.
	Click here to enter text.






[bookmark: _Toc529234740]Faculty Review and Re-Assignment 

	FAC.REVIEW-01:  Does the system provide the ability to hold the employment history and upload a CV and attach it to the faculty record?
	0 - Not provided

	FAC.REVIEW-02:  Does the system provide the ability for faculty to upload a self-assessment review report?
	0 - Not provided

	FAC.REVIEW-03:  Does the system provide the ability to upload and store letters of recommendation, student survey results?
	0 - Not provided

	FAC.REVIEW-04:  Does the system provide the ability for the College to create categories of faculty documents for use in faculty reviews?
	0 - Not provided

	FAC.REVIEW-05:  Can the system provide the ability for designated constituents to upload documents and select its type from the categories defined in Fac.Review -04?
	0 - Not provided

	FAC.REVIEW-06:  Does the system provide the ability for a notification to go to the faculty in various modes (email, text, or regular mail) when a document is uploaded or updated?
	0 - Not provided

	FAC.REVIEW-07:  Does the system provide the ability to create a different review committee for each faculty under review?
	0 - Not provided

	FAC.REVIEW-08:  Does the system provide the ability to create a workflow process for review with the review committee?
	0 - Not provided

	FAC.REVIEW-09:  Does the system provide the ability for a faculty member to request a sabbatical and reassignment application on-line via Web-based self-service that is device neutral?
	0 - Not provided



FAC.REVIEW-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.




FAC.REVIEW-10:  Please identify the current and/or planned features that distinguish your proposed solution from competitors.
	Click here to enter text.



[bookmark: _Toc383695701][bookmark: _Toc529234741]9. Human Resources, Benefits & Payroll Functional Requirements
This section explains the functional requirements for the proposed system in the following functional areas:
APPLICANT:	Applicant Tracking
PERSONNEL:	Personnel
BENFITS:	Benefits
PAYROLL:	Payroll
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  Requirement is in the core system as provided by the vendor
3:  Requirement is a separately-priced vendor-provided module 
2:  Requirement is provided by a separately-priced third-party package 
1:  Requirement can be provided by customized programming 
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.
[bookmark: _Toc383695702][bookmark: _Toc529234742]Applicant Tracking
	APPLICANT-01:  Does the system provide the ability to create templates for job descriptions, requisitions, postings, supplemental questions, interview evaluations, resumes, and letters?
	0 - Not provided

	APPLICANT-02:  Does the system provide the ability to create new job requisitions and descriptions both from scratch and by cloning existing ones?
	0 - Not provided

	APPLICANT-03:  Does the system provide the ability to define custom criteria for requisition approval rules, routings, and deadlines?
	0 - Not provided

	APPLICANT-04:  Does the system provide the ability to post position requisitions internally and externally using rules for publishing (i.e. publish internally for one month before external)?
	0 - Not provided

	APPLICANT-05:  Does the system provide the ability to integrate with Web-based third-party job boards?
	0 - Not provided

	APPLICANT-06:  Ability to integrate with Web-based third-party job boards?
	0 - Not provided

	APPLICANT-07:  Does the system provide the ability to store and maintain degree mappings for foreign and non-standard degree credentials?
	0 - Not provided

	APPLICANT-08:  Does the system provide the ability to collect, view, and report affirmative action information for all applicants?
	0 - Not provided

	APPLICANT-09:  Does the system allow applicants to apply to job postings directly via Web-based self-service that is device neutral?
	0 - Not provided

	APPLICANT-10:  Does the system enable applicants to view their application status directly via Web-based self-service that is device neutral?
	0 - Not provided

	APPLICANT-11:  Does the system enable applicants to schedule, view and confirm interview schedules via Web-based self-service that is device neutral?
	0 - Not provided

	APPLICANT-12:  Does the system provide the ability to define custom criteria to classify the status of applications?
	0 - Not provided

	APPLICANT-13:  Does the system provide the ability to record applicant biographical, educational, and professional, diversity, and background check information?
	0 - Not provided

	APPLICANT-14:  Does the system enable applicants to upload resumes, reference letters, and other documents via Web-based self-service that is device neutral?
	0 - Not provided

	APPLICANT-15:  Can the system accommodate files as large as 10 MB each for upload via Web-based self-service?
	0 - Not provided

	APPLICANT-16:  Can the system allow applicants to apply to multiple job postings simultaneously?
	0 - Not provided

	APPLICANT-17:  Does the system enable merging of duplicate applicant records, changing applicant IDs, and deleting applicants?
	0 - Not provided

	APPLICANT-18:  Does the system provide the ability to screen and evaluate applicants, utilizing both manual and automated searches?
	0 - Not provided

	APPLICANT-19:  Does the system provide the ability to designate authorized applicant screeners and hiring committee members and enable secure access to the applicant records for these designated users?
	0 - Not provided

	APPLICANT-20:  Does the system provide the ability to select and mark applicants for interviews?
	0 - Not provided

	APPLICANT-21:  Does the system provide the ability to schedule applicant interviews?
	0 - Not provided

	APPLICANT-22:  Can the system support multiple modes of communication with applicants (email, text, letter and fax)?
	0 - Not provided

	APPLICANT-23:  Does the system support skills tracking and testing for applicants?
	0 - Not provided

	APPLICANT-24:  Does the system support on-boarding activities, such as preparing for a new hire using checklists and communication templates and assigning and monitoring required training?
	0 - Not provided

	APPLICANT-25:  Does the system provide the ability to track applicant requisition-related expenses?
	0 - Not provided

	APPLICANT-26:  Does the system provide the ability to track applicant-related expenses and to automatically update the financial system with related expenses?
	0 - Not provided

	APPLICANT-27:  Does the system provide the ability to track and analyze all recruiting expenses?
	0 - Not provided



APPLICANT-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



APPLICANT-28:  Please identify the current and/or planned features that distinguish your proposed solution from your competitors.
	Click here to enter text.



[bookmark: _Toc383695703][bookmark: _Toc529234743]Personnel
	PERSONNEL-01:  Does the system provide the ability to project budget encumbrances for one year into future based on current staffing costs?
	0 - Not provided

	PERSONNEL-02:  Does the system provide the ability to calculate and post commitments/encumbrances for future periods?
	0 - Not provided

	PERSONNEL-03:  Does the system provide the ability to calculate and post accrual entries?
	0 - Not provided

	PERSONNEL-04:  Does the system provide the ability to post retroactive changes to the general ledger?
	0 - Not provided

	PERSONNEL-05:  Does the system support human resources management processes in compliance with New Jersey State rules and regulations?
	0 - Not provided

	PERSONNEL-06:  Does the system provide the ability to define organizational defaults at the College, campus, and department levels?
	0 - Not provided

	PERSONNEL-07:  Does the system provide the ability to define organizational hierarchies and processing rules within and across multiple campuses and departments?
	0 - Not provided

	PERSONNEL-08:  Does the system provide the ability to establish academic and administrative departments and programs that can span multiple campuses?
	0 - Not provided

	PERSONNEL-09:  Does the system provide the ability to create and display organizational charts with drill-down and zoom-out capabilities?
	0 - Not provided

	PERSONNEL-10:  Does the system provide the ability to establish job functions and job families?
	0 - Not provided

	PERSONNEL-11:  Does the system provide the ability to define jobs and job codes?
	0 - Not provided

	PERSONNEL-12:  Does the system provide the ability to define job tasks, responsibilities, and job descriptions?
	0 - Not provided

	PERSONNEL-13:  Does the system provide the ability to assign salary plans, grades, and steps up (interim) jobs and positions?
	0 - Not provided

	PERSONNEL-14:  Does the system provide the ability to define multiple compensation plans, rates, grades with varying ranges?
	0 - Not provided

	PERSONNEL-15:  Does the system provide the ability to record and process multiple concurrent jobs and appointments for one employee across campuses, departments, and cost centers with their associated benefits?
	0 - Not provided

	PERSONNEL-16:  Does the system provide the ability to have one employee with multiple titles based on having multiple current jobs and appointments?
	0 - Not provided

	PERSONNEL-17:  Does the system provide the ability to establish multiple workflow roles for employees with multiple concurrent jobs and appointments?
	0 - Not provided

	PERSONNEL-18:  Does the system provide the ability to define durations, statuses, and tenure conditions for each appointment?
	0 - Not provided

	PERSONNEL-19:  Does the system provide the ability to establish processing and notification rules for appointment renewals and non-renewals?
	0 - Not provided

	PERSONNEL-20:  Does the system provide the ability to create, manage, report, and copy positions?
	0 - Not provided

	PERSONNEL-21:  Does the system provide the ability to define custom criteria to track tenure based on institution rules?
	0 - Not provided

	PERSONNEL-22:  Does the system provide the ability to budget and plan salary increases and decreases, with and without minimum and maximum levels?
	0 - Not provided

	PERSONNEL-23:  Does the system provide the ability to define and approve different types of salary increases and schedules?
	0 - Not provided

	PERSONNEL-24:  Does the system provide the ability to calculate eligibility and proration?
	0 - Not provided

	PERSONNEL-25:  Does the system provide the ability to fund variable compensation plans and groups from multiple sources?
	0 - Not provided

	PERSONNEL-26:  Does the system provide the ability to calculate allocations and awards, including changes in rank and pay scale?
	0 - Not provided

	PERSONNEL-27:  Does the system provide the ability to approve awards and submit payment requests?
	0 - Not provided

	PERSONNEL-28:  Can the system perform date-based adjustments without the need for manual calculations?
	0 - Not provided

	PERSONNEL-29:  Does the system support multi-level approvals prior to performing activities such as job posting, approving positions, and making one-time payments?
	0 - Not provided

	PERSONNEL-30:  Does the system provide the ability to define criteria for approving and blocking appointments?
	0 - Not provided

	PERSONNEL-31:  Does the system provide the ability to approve and block rehiring former employees based on institutional rules and criteria?
	0 - Not provided

	PERSONNEL-32:  Does the system enable electronic approval of new hire budget and engagement forms using workflow?
	0 - Not provided

	PERSONNEL-33:  Does the system provide the ability to store and maintain current and historical personal data?
	0 - Not provided

	PERSONNEL-34:  Does the system provide the ability to generate full-time teaching equivalent staff counts?
	0 - Not provided

	PERSONNEL-35:  Does the system provide the ability to store U.S. and foreign citizenship credentials?
	0 - Not provided

	PERSONNEL-36:  Does the system provide the ability to store images of photos, driver's licenses, and other employee documents?
	0 - Not provided

	PERSONNEL-37:  Does the system provide the ability to document employees with disabilities and restrict who can see this information?
	0 - Not provided

	PERSONNEL-38:  Does the system provide the ability to record, track and have employees self-identify their race and ethnicity in compliance with the Federal Government?
	0 - Not provided

	PERSONNEL-39:  Does the system provide the ability to create and maintain various employee checklists such as required employee certifications?
	0 - Not provided

	PERSONNEL-40:  Does the system provide the ability to store employee emergency contacts?
	0 - Not provided

	PERSONNEL-41:  Does the system provide the ability to store employee dependents and beneficiaries?
	0 - Not provided

	PERSONNEL-42:  Does the system provide the ability to retain historical job information on all employees?
	0 - Not provided

	PERSONNEL-43:  Does the system provide the ability to track unpaid employees, volunteers, and non-employees and their activities?
	0 - Not provided

	PERSONNEL-44:  Does the system provide the ability to track third party agency employees and the related payment to the agency for their services?
	0 - Not provided

	PERSONNEL-45:  Does the system provide the ability to track employee managers and supervisors?
	0 - Not provided

	PERSONNEL-46:  Does the system provide the ability to flag essential personnel who must work during suspended operations such as severe weather closings?
	0 - Not provided

	PERSONNEL-47:  Does the system provide the ability to update records and process hires, transfers, terminations, and retirements with minimal data entry and duplication and manage self-service and online approvals?
	0 - Not provided

	PERSONNEL-48:  Does the system provide the ability to manage the separation process, including separation checklists, notifications, and communication templates and workflow, resignation date and retirement date?
	0 - Not provided

	PERSONNEL-49:  Does the system provide the ability to apply both current and retroactive mass changes for salary changes, department changes, manager reassignments, and other job related changes?
	0 - Not provided

	PERSONNEL-50:  Does the system provide the ability to record user-configurable waiver notifications and expiration dates?
	0 - Not provided

	PERSONNEL-51:  Does the system provide the ability to initiate Family and Medical Leave Act (FMLA) leave requests?
	0 - Not provided

	PERSONNEL-52:  Does the system provide the ability to determine FMLA eligibility?
	0 - Not provided

	PERSONNEL-53:  Does the system provide the ability to schedule and track FMLA leave?
	0 - Not provided

	PERSONNEL-54:  Does the system provide the ability to correct and undo erroneous terminations, with a detailed audit trail?
	0 - Not provided

	PERSONNEL-55:  Does the system provide the ability to assign general ledger expense codes based on employee group and pay types?
	0 - Not provided

	PERSONNEL-56:  Does the system provide the ability to track and adjust multiple service dates such as hire date, date in position, and seniority date, resignation date and retirement date?
	0 - Not provided

	PERSONNEL-57:  Can the system automate the updating of seniority dates with notification to HR staff?
	0 - Not provided

	PERSONNEL-58:  Does the system provide the ability to track the actual hour distribution for employees with multiple appointments?
	0 - Not provided

	PERSONNEL-59:  Does the system provide the ability to centrally monitor health and safety requirements for all organizations such as the CDC, EPA, and OSHA?
	0 - Not provided

	PERSONNEL-60:  Does the system support processes for unemployment insurance in compliance with New Jersey State requirements?
	0 - Not provided

	PERSONNEL-61:  Does the system support process for workers compensation, including generation of notifications, in compliance with New Jersey State requirements?
	0 - Not provided

	PERSONNEL-62:  Does the system provide the ability to track grievances, corrective actions, subject matters, and action schedules?
	0 - Not provided

	PERSONNEL-63:  Does the system provide the ability to notify human resources when foreign citizenship credentials expire or change?
	0 - Not provided

	PERSONNEL-64:  Does the system provide the ability to review and update personal information via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-65:  Does the system provide the ability to review and update home and mailing addresses via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-66:  Does the system provide the ability to review and update contact information via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-67:  Does the system provide the ability to review and update emergency contact information via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-68:  Does the system provide the ability to review and update domestic partnership and marital status via Web-based employee self-service including uploading required documents?
	0 - Not provided

	PERSONNEL-69:  Does the system provide the ability to view total compensation, benefit summary, and contract via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-70:  Does the system provide the ability to complete online forms and route for approval electronically?  For example name changes?
	0 - Not provided

	PERSONNEL-71:  Does the system provide the ability to submit requests for position review via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-72:  Does the system provide the ability to request and track personal leave and leave history via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-73:  Does the system provide the ability to request training via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-74:  Does the system provide the ability to review available and relevant training information and register for training via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-75:  Does the system provide the ability to schedule training, track registrations, send reminder communications and record attendance in the training session?
	0 - Not provided

	PERSONNEL-76:  Does the system provide the ability to submit requests for performance evaluations via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-77:  Does the system provide the ability to record and track performance evaluations via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-78:  Does the system provide the ability to request a record of employment be issued via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-79:  Does the system provide the ability to submit a request for retirement via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-80:  Does the system provide the ability to submit resignations via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-81:  Does the system provide the ability to submit W-4 and receive paychecks and W-2 information via Web-based employee self-service?
	0 - Not provided

	PERSONNEL-82:  Does the system provide the ability for managers to view employee leave balances via a Web-based application?
	0 - Not provided

	PERSONNEL-83:  Does the system provide the ability for managers to approve leave requests via a Web-based application prior to taking leave?
	0 - Not provided

	PERSONNEL-84:  Does the system provide the ability for managers to initiate, via a Web-based application, a change of employee work locations?
	0 - Not provided

	PERSONNEL-85:  Does the system provide the ability for managers to process requests for resignations by employees via a Web-based application?
	0 - Not provided

	PERSONNEL-86:  Does the system provide the ability for managers to request employee terminations via a Web-based application?
	0 - Not provided

	PERSONNEL-87:  Does the system provide the ability for managers to request employee promotions and demotions via a Web-based application?
	0 - Not provided

	PERSONNEL-88:  Does the system provide the ability for managers to request a salary change for an employee or group via a Web-based application?
	0 - Not provided

	PERSONNEL-89:  Does the system provide the ability for managers to review and approve salary change requests based on business rules via a Web-based application?
	0 - Not provided

	PERSONNEL-90:  Does the system provide the ability for managers to submit training requests for direct reports via a Web-based application?
	0 - Not provided

	PERSONNEL-91:  Does the system provide the ability for managers to review training information for direct reports via a Web-based application?
	0 - Not provided

	PERSONNEL-92:  Does the system provide the ability for managers to complete performance reviews for direct reports via a Web-based application?
	0 - Not provided

	PERSONNEL-93:  Does the system provide the ability for managers and employees to route and complete 360 degree reviews, retaining confidentiality via a Web-based application?
	0 - Not provided

	PERSONNEL-94:  Does the system provide the ability for managers to approve self-evaluations for direct reports via a Web-based application?
	0 - Not provided

	PERSONNEL-95:  Does the system provide the ability for managers to forecast and report employee cost, equipment, IT needs, facility needs, etc.?
	0 - Not provided

	PERSONNEL-96:  Does the system provide the ability for managers to track workload?
	0 - Not provided

	PERSONNEL-97:  Does the system provide the ability for managers to track team teaching assignments for workload purposes and compensation assignments?
	0 - Not provided

	PERSONNEL-98:  Does the system provide the ability for managers to track linked courses for both credit and continuing education for workload, class size, and compensation?
	0 - Not provided

	PERSONNEL-99:  Does the system provide the ability for managers to track professional development activities?
	0 - Not provided

	PERSONNEL-100:  Does the system provide the ability for managers to track and document all requirements for faculty credentials?
	0 - Not provided

	PERSONNEL-101:  Does the system provide the ability for managers to generate ad hoc reports on employees?
	0 - Not provided

	PERSONNEL-102:  Does the system provide the ability to define workload hours by job category across the College, campuses, and departments including both course and non-course workload?
	0 - Not provided

	PERSONNEL-103:  Does the system provide the ability to track workload and hours per contractual terms?
	0 - Not provided

	PERSONNEL-104:  Does the system provide the ability to define workload assignment formulas?
	0 - Not provided

	PERSONNEL-105:  Does the system provide the ability to report expense by account and type of employee?
	0 - Not provided

	PERSONNEL-106:  Does the system provide the ability to calculate and report FTEs by accounting structure?
	0 - Not provided

	PERSONNEL-107:  Does the system provide the ability to perform ad hoc reports and queries?
	0 - Not provided

	PERSONNEL-108:  Does the system provide the ability to generate required EEO (equal employment opportunities) reports?
	0 - Not provided

	PERSONNEL-109:  Does the system provide the ability to generate required human resource reporting in compliance with New Jersey State rules and regulations?
	0 - Not provided

	PERSONNEL-110:  Does the system support required federal and other grant reporting over multiple fiscal years?
	0 - Not provided

	PERSONNEL-111:  Does the system support College- and campus-level reporting?
	0 - Not provided

	PERSONNEL-112:  Does the system provide human resources metrics such as voluntary and involuntary turnover, time to fill positions, vacancy rates, and cost per hire?
	0 - Not provided

	PERSONNEL-113:  Does the system provide the ability to associate multiple roles (such as student, faculty, staff, and vendor) to an individual’s person record?
	0 - Not provided

	PERSONNEL-114:  Does the system provide the ability to automatically send alerts to designated staff when new staff are hired and terminated; for example, to alert IT staff to setup or remove computer access?
	0 - Not provided

	PERSONNEL-115:  Does the system provide the ability to schedule shift employees based on open shifts?
	0 - Not provided

	PERSONNEL-116:  Does the system allow future dating of personnel changes (ex. Status change, pay change, etc.)?
	0 - Not provided

	PERSONNEL-117:  Does the system support online self-service for new employee orientation and benefits enrollment?
	0 - Not provided

	PERSONNEL-118:  Does the system support reporting of employees who are classified as non-alien residents?
	0 - Not provided

	PERSONNEL-119:  Does the system track active and inactive employees?
	0 - Not provided

	PERSONNEL-120:  Does the system support the management and tracking of professional development for instructors, administrators and staff, offered by the College or by others?
	0 - Not provided

	PERSONNEL-121:  Does the system support the use of electronic portfolios in the process of professional development, promotion and tenure?
	0 - Not provided

	PERSONNEL-122:  Does the system automatically notify employee and supervisor when a performance evaluation is due?
	0 - Not provided

	PERSONNEL-123:  Does the system allow an employee to donate vacation days to another employee via a Web-based application?
	0 - Not provided

	PERSONNEL-124:  Does the system allow an employee to donate sick days to another employee via a Web-based application?
	0 - Not provided

	PERSONNEL-125:  Can an employee request access to their personnel record via a Web-based application?
	0 - Not provided

	PERSONNEL-126:  Does the system have the ability to allow access, for a specific period, to an employee to view their personnel record via a Web-based application?
	0 - Not provided



PERSONNEL-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



PERSONNEL-127:  Does the system provide analytical tools to analyze trends?  If yes, please describe.
	Click here to enter text.



PERSONNEL-128:  Please identify the current and/or planned features that distinguish your proposed solution from your competitors.
	Click here to enter text.


[bookmark: _Toc383695705][bookmark: _Toc529234744]Benefits 
	BENEFITS-01:  Does the system provide the ability to define plans for health, life insurance, prescription benefit, long term disability, leave, flexible spending/health care, and dependent care accounts?
	0 - Not provided

	BENEFITS-02:  Does the system provide provision for supporting the New Jersey State Retirement system benefit?
	0 - Not provided

	BENEFITS-03:  Can the system provide provision for supporting a Retirement system that is not state sponsored?
	0 - Not provided

	BENEFITS-04:  Does the system provide the ability to set up benefit calculation rules, rates, premium limits, and coverage codes?
	0 - Not provided

	BENEFITS-05:  Does the system provide the ability to track post-retirement benefits eligibility for active employees?
	0 - Not provided

	BENEFITS-06:  Does the system provide the ability to track ongoing benefits for retired employees including method of payment?
	0 - Not provided

	BENEFITS-07:  Does the system provide the ability to generate health benefit notifications during hire and termination?
	0 - Not provided

	BENEFITS-08:  Does the system provide the ability to track employee tuition, tuition limits, and waivers?
	0 - Not provided

	BENEFITS-09:  Does the system provide the ability to calculate and record all breaks in service such as leave without pay and extended FMLA?
	0 - Not provided

	BENEFITS-10:  Does the system provide the ability to automatically notify employees of changes increases/decreases in the College's contribution to their benefits?
	0 - Not provided

	BENEFITS-11:  Can the system provide total compensation and benefit summaries via Web-based employee self-service?
	0 - Not provided

	BENEFITS-12:  Does the system support automatic bank withdrawal for benefits payments while an employee is on unpaid leave?
	0 - Not provided

	BENEFITS-13:  Does the system provide the ability to define criteria to track benefit expenses?
	0 - Not provided

	BENEFITS-14:  Does the system provide the ability to track benefits by subgroups such as employee type?
	0 - Not provided

	BENEFITS-15:  Does the system provide the ability to define criteria to track and report on leave banking?
	0 - Not provided

	BENEFITS-16:  Does the system provide the ability to track sabbatical leaves and returns?
	0 - Not provided

	BENEFITS-17:  Does the system provide the ability to manage the long-term disability process?
	0 - Not provided

	BENEFITS-18:  Does the system provide the ability to manage and track data on part-time staff and adjunct faculty to determine insurance eligibility?
	0 - Not provided

	BENEFITS-19:  Does the system provide the ability to manage on-line adjunct faculty with multistate and international benefit requirements?
	0 - Not provided

	BENEFITS-20:  Does the system provide the ability to generate COBRA notifications during hire and termination?
	0 - Not provided

	BENEFITS-21:  Does the system provide the ability to manage benefits for domestic partners and related employees?
	0 - Not provided

	BENEFITS-22:  Does the system support National Health Care Reform requirements and regulations?
	0 - Not provided

	BENEFITS-23:  Does the system provide the ability to manually enroll and manage employees into benefit plans?
	0 - Not provided

	BENEFITS-24:  Does the system provide the ability to auto-enroll employees based on eligibility and event rules into benefit plans?
	0 - Not provided

	BENEFITS-25:  Does the system provide the ability to calculate benefit costs and coverage amounts and generate benefits statements, independent of payroll?
	0 - Not provided

	BENEFITS-26:  Does the system provide the ability to override, terminate, and manage enrollments into benefit plans?
	0 - Not provided

	BENEFITS-27:  Does the system provide the ability to record and process retro-active benefits?
	0 - Not provided

	BENEFITS-28:  Does the system provide the ability for employees to self-enroll in benefit plans with confirmation and verification of changes?
	0 - Not provided

	BENEFITS-29:  Does the system provide the ability for employees to review benefit information online via Web-based self-service?
	0 - Not provided

	BENEFITS-30:  Does the system provide the ability for employees to report life events and submit required documentation online via Web-based self-service?
	0 - Not provided

	BENEFITS-31:  Does the system provide the ability for employees to maintain dependent and beneficiary information online via Web-based self-service?
	0 - Not provided

	BENEFITS-32:  Does the system provide the ability to define criteria to generate reports on faculty benefits eligibility?
	0 - Not provided

	BENEFITS-33:  Does the system provide the ability to define criteria to generate required reporting for the Affordable Care Act?
	0 - Not provided

	BENEFITS-34:  Does the system provide the ability to define criteria to generate reports on new hires and status changes of employees?
	0 - Not provided

	BENEFITS-35:  Does the system provide the ability to define criteria to generate reports on pension plan data?
	0 - Not provided

	BENEFITS-36:  Does the system provide the ability to define criteria to generate reports for service awards?
	0 - Not provided

	BENEFITS-37:  Does the system provide the ability to define criteria to generate benefit history reports?
	0 - Not provided

	BENEFITS-38:  Does the system provide the ability to define criteria to generate reports on benefit costs at the College, campus and department levels?
	0 - Not provided

	BENEFITS-39:  Does the system provide the ability to define criteria to generate benefits reports that include data merged from outside sources?
	0 - Not provided

	BENEFITS-40:  Does the system provide means of benefit reconciliation and reporting including electronic file transfer of benefit information and payments to providers?
	0 - Not provided

	BENEFITS-41:  Does the system provide the ability to automate Integrated Postsecondary Education Data System (IPEDS) reporting?
	0 - Not provided

	BENEFITS-42:  Does the system support self-insurance monthly and annual reporting requirements?
	0 - Not provided

	BENEFITS-43:  Does the system allow future dates for the effective date of benefits?
	0 - Not provided

	BENEFITS-44:  Does the system support what if scenarios for employees to see what the impact is if they change their benefits or withholding information prior to confirming the changes?
	0 - Not provided

	BENESITS-45:  Does the system provide the ability to manage 401(k), 401(a), 403(b) and 457 savings plans, limits and age catch up rules and allowances?
	0 - Not provided

	BENEIFTS-46:  Does the system support reporting benefit costs by employee and members (retiree, cobra, widow, etc.)?
	0 - Not provided

	BENEFITS-47:  Does the system support tracking the 90 day waiting period for long term disability?
	0 - Not provided

	BENEFITS-48:  Does the system support a sick pool and tracking of the contributions and uses of the pool?
	0 - Not provided

	BENEFITS-49:  Does the system support rolling any remaining vacation leave at year-end to sick leave.
	0 - Not provided

	BENEFITS-50:  Does the system support the entry of vacation leave limit and automatically limit remaining vacation leave at year-end.
	0 - Not provided

	BENEFITS-51:  Does the system support the entry of sick leave limit and automatically limit remaining sick leave at year-end.
	0 - Not provided



BENEFITS-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



BENEFITS-52:  Please identify the current and/or planned features that distinguish your proposed solution from your competitors.
	Click here to enter text.



[bookmark: _Toc383695706][bookmark: _Toc529234745]Payroll 
	PAYROLL-01:  Is the Payroll module fully integrated to the Human Resource and Benefit modules for payroll processing?
	0 - Not provided

	PAYROLL-02:  Does the system provide the ability to define banks and bank accounts for ACH transactions?
	0 - Not provided

	PAYROLL-03:  Does the system provide the ability to set up pay forms for checks, advices, and electronic payments?
	0 - Not provided

	PAYROLL-04:  Does the system provide the ability to establish alternate work schedules?
	0 - Not provided

	PAYROLL-05:  Does the system provide the ability to define pay processing and error handling options?
	0 - Not provided

	PAYROLL-06:  Does the system have the ability to set up Fair Labor Standards Act (FLSA) rules and rates
	0 - Not provided

	PAYROLL-07:  Does the system provide the ability to distribute and report labor costs with full integration and reconciliation of data between the general ledger and student systems?
	0 - Not provided

	PAYROLL-08:  Provide FTE reporting based on all employees at the College and Campus level
	0 - Not provided

	PAYROLL-09:  Does the system provide the ability to separately allocate employee salaries and benefits to the appropriate chart of accounts?
	0 - Not provided

	PAYROLL-10:  Ability to distribute and report labor costs with full integration and reconciliation of data between the general ledger and student systems.
	0 - Not provided

	PAYROLL-11:  Does the system provide the ability to distribute benefits charges to multiple accounts on the basis of user-specified rules?
	0 - Not provided

	PAYROLL-12:  Does the system provide the ability to support the application of student Federal Insurance Contributions Act (FICA) exemption rules?
	0 - Not provided

	PAYROLL-13:  Does the system provide the ability to define earnings codes in compliance with IRS guidelines?
	0 - Not provided

	PAYROLL-14:  Does the system provide the ability to define general deductions?
	0 - Not provided

	PAYROLL-15:  Does the system provide the ability to define benefit deductions?
	0 - Not provided

	PAYROLL-16:  Does the system provide the ability to define criteria to establish contract pay?
	0 - Not provided

	PAYROLL-17:  Does the system provide the ability to define criteria to generate and modify documents and pay?
	0 - Not provided

	PAYROLL-18:  Does the system provide the ability to define criteria to generate and modify documents and pay for adjunct faculty?
	0 - Not provided

	PAYROLL-19:  Does the system provide the ability to define custom criteria to administer and process contract pay?
	0 - Not provided

	PAYROLL-20:  Does the system provide the ability to define criteria to track non-resident alien employee visa information, visa status, expiration/renewal dates, and FICA taxability?
	0 - Not provided

	PAYROLL-21:  Does the system provide the ability to track students and any change in their student statuses for FICA taxability impact?
	0 - Not provided

	PAYROLL-22:  Does the system provide the ability to track student financial aid work-study funds and any changes to limit work-study funds to what has been approved and adjusted by Financial Aid?
	0 - Not provided

	PAYROLL-23:  Does the system provide the ability to define criteria to maintain employee tax and tax distribution data?
	0 - Not provided

	PAYROLL-24:  Does the system provide the ability to attach general deductions to employees and employee types?
	0 - Not provided

	PAYROLL-25:  Does the system provide the ability to adjust or override employee deductions?
	0 - Not provided

	PAYROLL-26:  Does the system provide the ability to assign additional recurring pay earnings for employees?
	0 - Not provided

	PAYROLL-27:  Does the system provide the ability to review and adjust employee earnings, deduction, and tax balances?
	0 - Not provided

	PAYROLL-28:  Does the system provide the ability to calculate the number of staff full-time-equivalents?
	0 - Not provided

	PAYROLL-29:  Does the system provide the ability to set up garnishments and garnishment rules?
	0 - Not provided

	PAYROLL-30:  Does the system provide the ability to define disposable earnings for garnishments, support orders and levies?
	0 - Not provided

	PAYROLL-31:  Does the system provide the ability to administer garnishments and verify compliance?
	0 - Not provided

	PAYROLL-32:  Does the system support multiple garnishments and prioritizing the garnishment when garnishments exceed current pay?
	0 - Not provided

	PAYROLL-33:  Does the system support adjusting disposable income based on garnishments?
	0 - Not provided

	PAYROLL-34:  Does the system provide the ability to define custom criteria to process on-cycle, periodic, and off-cycle payrolls?
	0 - Not provided

	PAYROLL-35:  Does the system provide the ability to override system calculations for overtime, vacation payouts, and leave buyouts?
	0 - Not provided

	PAYROLL-36:  Does the system provide the ability to define criteria to process emergency hand checks through an expedited process?
	0 - Not provided

	PAYROLL-37:  Does the system provide the ability to generate checks and advices?
	0 - Not provided

	PAYROLL-38:  Does the system produce vouchers for posting to Accounts Payable based on withholdings to be paid to a third party?
	0 - Not provided

	PAYROLL-39:  Does the system provide the ability to reverse or cancel and adjust checks and advices?
	0 - Not provided

	PAYROLL-40:  Does the system provide the ability to process overpayments?
	0 - Not provided

	PAYROLL-41:  Does the system provide the ability to audit and reconcile checks?
	0 - Not provided

	PAYROLL-42:  Does the system provide the ability to process one-time deductions, earnings, and taxes?
	0 - Not provided

	PAYROLL-43:  Does the system provide the ability to process cash-out leave balances?
	0 - Not provided

	PAYROLL-44:  Does the system provide the ability to view current and historical pay information?
	0 - Not provided

	PAYROLL-45:  Does the system support suspended operations, stand by, shift differentials, call-back, overtime, and double-time calculations?
	0 - Not provided

	PAYROLL-46:  Does the system provide the ability to review and modify pending payroll transactions?
	0 - Not provided

	PAYROLL-47:  Does the system provide the ability to define criteria to generate pay cycle and other payroll reports?
	0 - Not provided

	PAYROLL-48:  Does the system provide the ability to create annual, quarterly, and periodic payroll reports?
	0 - Not provided

	PAYROLL-49:  Does the system provide the ability to prepare required quarterly and annual New Jersey, other states, and federal payroll reports?
	0 - Not provided

	PAYROLL-50:  Does the system provide the ability to perform year-end processing, including issuing of W-2 forms?
	0 - Not provided

	PAYROLL-51:  Does the system provide the ability to view current and historical pay information via Web-based employee self-service?
	0 - Not provided

	PAYROLL-52:  Does the system provide the ability to review and request modifications to direct deposit accounts via Web-based employee self-service?
	0 - Not provided

	PAYROLL-53:  Does the system provide the ability to add, change, and stop voluntary deductions via Web-based self-service?
	0 - Not provided

	PAYROLL-54:  Does the system provide the ability to authenticate, download, and print tax documents via Web-based self-service?
	0 - Not provided

	PAYROLL-55:  Does the system provide the ability to request current and historical W-2 reissues via Web-based self-service?
	0 - Not provided

	PAYROLL-56:  Does the system calculate and appropriately report Income for life insurance?
	0 - Not provided

	PAYROLL-57:  Does the system provide the ability to view total compensation and benefit summaries via Web-based self-service?
	0 - Not provided

	PAYROLL-58:  Does the system provide the ability to generate time and effort reports for Federal grant reporting and tracking in compliance with Office of Management and Budget (OMB) requirements?
	0 - Not provided

	PAYROLL-59:  Does the system provide the ability to define criteria to generate and electronically transmit required Federal and State reports?
	0 - Not provided

	PAYROLL-60:  Some of NJEdge members support an online program that may be staffed by faculty throughout the United States.  Does the system provide the ability to process payroll taxes for employees living in any and all of the 50 states?
	0 - Not provided

	PAYROLL-61:  Does the system provide the ability to accommodate international names and addresses for payroll (checks, W-2s, 1042, and 1099s)?
	0 - Not provided

	PAYROLL-62:  Does the system provide the ability to pay Employee expense reimbursements with the payroll process?
	0 - Not provided

	PAYROLL-63:  Does the system provide the ability for the payroll upload process to be run in test mode to ensure the information is correct before the final payroll information is created?
	0 - Not provided

	PAYROLL-64:  Does the system provide the ability allow for flex time and only calculating overtime based on 40 hours per week?  
	0 - Not provided

	PAYROLL-65:  Does the system provide clock in and clock out features for shift workers with clock hours used for payroll calculation? 
	0 - Not provided

	PAYROLL-66:  Does the system automatically recognize faculty course substitutions and appropriately adjust adjunct or overload pay? 
	0 - Not provided

	PAYROLL-67:  Does the system provide employee cost reporting by course and program? 
	0 - Not provided

	PAYROLL-68:  Does the system provide monthly payroll reports with year to date totals included?
	0 - Not provided

	PAYROLL-69:  Does the system allow Human Resources and Payroll personnel to continue to use the system even when the payroll or other processes are being run?  Please identify in the open ended questions below any processes that would require Payroll and/or Human Resource personnel to exit out of the system.
	0 - Not provided

	PAYROLL-70:  Does the system support the FICA alternative plan for Adjuncts and other part time employees?
	0 - Not provided

	PAYROLL-71:  Does the system support reporting Total Compensation for each employee including the employer portion of benefits?
	0 - Not provided

	PAYROLL-72:  Does the system support the reporting and approval of time and attendance for employees who are identified as required to submit time reports?
	0 - Not provided



PAYROLL-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



PAYROLL-73:  Please identify the current and/or planned features that distinguish your proposed solution from your competitors.
	Click here to enter text.



PAYROLL-74:  Does the system provide the capability to assign security access by role, by campus affiliation, by department affiliation, and by individual?  If yes, explain how this is implemented.
	Click here to enter text.






[bookmark: _Toc529234746]10: Technical, Security & Integration Requirements 
This section lists general technical requirements and requirements that cut across functional areas.
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  Requirement is in the core system as provided by the vendor
3:  Requirement is a separately-priced vendor-provided module 
2:  Requirement is provided by a separately-priced third-party package 
1:  Requirement can be provided by customized programming 
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.
Please respond to the following information requests and technical questions with respect to the proposed system.
[bookmark: _Toc529234747]Technical
	TECHNICAL-01:  Is the solution proposed provided as “software as a service” (SaaS)?  Provide details, options and cost in Attachment B – Projected Five-Year Cost of Ownership.
	0 - Not provided

	TECHNICAL-02:  Are multiple versions of the software and database instances available for testing, training, and development activities?  If there is an additional cost for multiple instances, provide that cost in Attachment B – Projected Five-Year Cost of Ownership.
	0 - Not provided

	TECHNICAL-03:  Are the proposed means of authentication for administrative, faculty, student, prospect and all other constituents designed to protect personal information?
	0 - Not provided

	TECHNICAL-04:  Does the authentication method support SAML2? 
	0 - Not provided

	TECHNICAL-05:  Does the authorization method support Active Directory?
	0 - Not provided

	TECHNICAL-06:  Does the system support Federated Identity Management (FIM)?  If there are additional costs for FIM support include all costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	TECHNICAL-07:  Does the system support two or multi-factor authentication protocols? If there are additional costs for supporting this protocol, include all costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	TECHNICAL-08:  Does the system provide the ability to query data via ad hoc queries; SQL etc.?
	0 - Not provided

	TECHNICAL-09:  Is the underlying database a RDBMS (Relational Database Management System) Enterprise–class platform?
	0 - Not provided

	TECHNICAL-10:  Does the system provide the ability to query the data dictionary by name, entity name, or key word?
	0 - Not provided

	TECHNICAL-11:  Does a user-defined field automatically become part of the common data dictionary? 
	0 - Not provided

	TECHNICAL-12:  Does the application system support customized views of data based on profiles?
	0 - Not provided

	TECHNICAL-13:  Does the system track and time-stamp all changes to attributes or values so that historical perspectives can be formed?
	0 - Not provided

	TECHNICAL-14:  Can technical support staff easily query and produce reports showing metadata from the data dictionary?
	0 - Not provided

	TECHNICAL-15:  Are programs/tools provided to assist with defining, mapping, and converting from existing information systems to the new system? Please provide more details in the Open Question section relating to your experience in converting from other platforms and what tools are available to do so. If additional applications are required, please document any additional costs in Attachment B - Five-year Cost of Ownership.
	0 - Not provided

	TECHNICAL-16:  Are programs provided to assist with online data cleaning prior to conversion?  If additional applications are required, please document any additional costs in Attachment B - Five-year Cost of Ownership.
	0 - Not provided

	TECHNICAL-17:  Is detailed technical documentation provided allowing the College to fully understand the processes, applications, dependences, integrations, etc. to support valid configuration changes?
	0 - Not provided

	TECHNICAL-18:  Is detailed documentation provided for all available APIs?
	0 - Not provided

	TECHNICAL-19:  Does the system support a cost structure for unlimited users without additional licensing cost across all applications in the proposed solution? If an unlimited user option is available in addition to unit costs per student/user please provide separate quotes in Attachment B - Five-year Cost of Ownership.
	0 - Not provided

	TECHNICAL-20:  Does the system support multiple people accessing the same record and running different processes without conflict?  Please identify all processes where conflicts may occur in the Open Question section.
	0 - Not provided

	TECHNICAL-21:  Is the available documentation current to the current system version?
	0 - Not provided

	TECHNICAL-22:  Is the platform ADA 508 compliant?
	0 - Not provided

	TECHNICAL-23: Can a College configure all user interfaces?
	0 - Not provided

	TECHNICAL-24:  Can a College adapt the user interface to reflect their brand?
	0 - Not provided

	TECHNICAL-25:  Is an SLA available? NJEdge is looking for a cloud solution that will provide 99.999% uptime. Please provide additional details in the Open Question section.
	0 - Not provided

	TECHNICAL-26:  If the solution is hosted does it have enterprise class cloud hosting capability with a tier one provider? Please provide additional details in the Open Question section.
	0 - Not provided

	TECHNICAL-27: Can the system provide response times of a min of 1 second during peak load times?
	0 - Not provided

	TECHNICAL-28: Can the system handle error conditions without crashing or failing?
	0 - Not provided

	TECHNICAL-29:  Are network and transaction monitoring tools available to a college?
	0 - Not provided



TECHNICAL-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



TECHNICAL-30:  Please describe how disaster recovery is imbedded in the platform? Include details of geographic dispersion of data? Also describe the recommended approach for disaster recovery of the proposed systems based on the proposed architecture and infrastructure recommended.
	Click here to enter text.



TECHNICAL-31:  Please describe what training packages and options are available and if train the trainer is included?
	Click here to enter text.



TECHNICAL-32:  Please describe your helpdesk support and available hours of operation.
	Click here to enter text.



TECHNICAL-33:  How often is the software updated and what is the lag time to update system documentation after each release?
	Click here to enter text.



TECHNICAL-34:  Please identify the current and/or planned features that distinguish the proposed solution from competitors.
	Click here to enter text.



TECHNICAL-35:  Please describe the proposed and supported approaches for authentication including options for multiple levels of validation for authentication.  Include authentication for the portal and for all constituents who will use the proposed system (students, staff, vendors, etc.)
	Click here to enter text.



TECHNICAL-36:  Can one person have multiple roles and can the "system" know what role the person is operating in at any given time?  EXAMPLE: A person is a staff member and a student.  If the person engages the main ERP system, it is "known" that the person is acting in the staff role.  The person engages in online registration, it is "known" that the person is acting in the student role.                   
	Click here to enter text.



TECHNICAL-37:  Does the system provide the ability to accommodate multiple data entry methods such as bar code reading, magnetic smart cards, optical mark reading scanning, intelligent character recognition (ICR) and optical character recognition (OCR)? If yes, please specify which methods.  If additional costs would be incurred by a College to support any of these methods, provide detailed information on cost to implement in Attachment B - Projected Five-year Cost of Ownership including any software and hardware costs.
	Click here to enter text.



TECHNICAL-38:  What additional technology, beyond the baseline system, is necessary to accept online Web-based payments?  If additional costs would be incurred by a College to support any of these methods, provide detailed information on cost to implement in Attachment B - Projected Five-year Cost of Ownership.
	Click here to enter text.



TECHNICAL-39:  Please describe the recommended specifications for client platforms and workstations for the proposed system, including operating systems, memory, processor speed, and other pertinent information.
	Click here to enter text.



TECHNICAL-40:  Please describe requirements specifications and diagrams showing component relationships, for all hardware, software, and network components necessary to fully utilize the system.
	Click here to enter text.



TECHNICAL-41:  Please include a physical and logical topology (both in graphical form) that describe the appropriate hardware and software environment to support the proposed system.  Please identify any single points of failure in this topology.
	Click here to enter text.



TECHNICAL-42:  Please describe how your proposed system architecture supports optimizing system availability, scalability, and performance.  Please explicitly identify any technologies that might prevent or limit the College operations and capabilities.
	Click here to enter text.



TECHNICAL-43:  Please describe and diagram the dependencies between and among the modules that compose the student, financial, HR and personnel and advancement systems and any modules or applications recommended, including any required or proposed third-party integration.
	Click here to enter text.



TECHNICAL-44:  Does the system utilize modern development methodology, fourth generation programming techniques, and a well-defined application-specific database management system?  If yes, please elaborate.
	Click here to enter text.



TECHNICAL-45:  What kind of middleware, if any, is recommended or required?
	Click here to enter text.



TECHNICAL-46:  Does your applications run on a variety of client workstations including PCs and Macs?  Please specify which operating system versions are supported.
	Click here to enter text.



TECHNICAL-47:  Does your solution support a completely browser neutral based work environment? If not, is such an environment planned? If planned, when it is scheduled to be released?
	Click here to enter text.



TECHNICAL-48:  Does your system architecture use a true structured query language (SQL) relational model? If not, please explain.
	Click here to enter text.



TECHNICAL-49:  As new versions of the runtime database are released, will the database updates be included as an enhancement and/or upgrade release? If neither, how will the new versions be acquired and applied?
	Click here to enter text.



TECHNICAL-50:  Describe the scalability and any performance monitoring and alerts for potential issues provided in the proposed solution architecture, if any.
	Click here to enter text.



TECHNICAL-51:  Describe the redundancy provided in the proposed solution, if any.
	Click here to enter text.



TECHNICAL-52:  If a hosted solution is provided, please explain the scalability and performance guarantees and ramifications if performances are not met?  Include all additional costs in the Attachment B – Projected Five-Year Cost of Ownership.
	Click here to enter text.



TECHNICAL-53:  If a hosted solution is provided, please explain how the operational, backup and redundant data is stored including the locations used for storing data?  Identify if all data is stored in compliance with Federal and New Jersey State regulations.
	Click here to enter text.



TECHNICAL-54:  Describe the proposed solution’s ability for authorized users to view database tables and see information and values without changing the related information?
	Click here to enter text.



TECHNICAL-55:  Do any processes have the potential to cause locked records?  Please identify all such processes. 
	Click here to enter text.




[bookmark: _Toc529234748] Security-Related
	SECURITY-01:  Is there provision for security management? Please provide more details in the Open Question section.
	0 - Not provided

	SECURITY-02:  Does the system provide the same levels and types of security through multiple data access methods (e.g., Web, phone, or network)?
	0 - Not provided

	SECURITY-03:  Does the system have built-in security to assign PIN numbers for Web access as part of the assignment of login and password?
	0 - Not provided

	SECURTIY-04:  Does the system provide the ability to grant or exclude read, write, and update access to individual users or groups of users to support decentralized access to information?
	0 - Not provided

	SECURITY-05:  Does the system provide the ability to control student access to information based on validation of their student identification and personal identification numbers?
	0 - Not provided

	SECURITY-06:  Does the system architecture allow users to be assigned to multiple roles in order to facilitate security administration?
	0 - Not provided

	SECURITY-07:  Does the system provide the ability to easily maintain security profiles?
	0 - Not provided

	SECURITY-08:  Does the system provide the ability to easily implement field level security where desired at the College, campus, program, department, group, and individual levels? 
	0 - Not provided

	SECURITY-09:  Does the system provide security controls to prevent unauthorized use of the database, restrict access to the database, maintain database process controls, and log all database transactions?
	0 - Not provided

	SECURITY-10:  Does the system provide security to limit access to application software screens, data elements, and contents of data elements where appropriate?
	0 - Not provided

	SECURITY-11:  Does security support all functions of E-Commerce ensuring PCI compliance?
	0 - Not provided

	SECURITY-12:  Does the security module support encryption of data entered via the Web?
	0 - Not provided

	SECURITY-13:  Does the system provide automated reporting to the appropriate administrator of attempted security breaches?
	0 - Not provided

	SECURITY-14:  Does the system support Electronic Data Interchange?
	0 - Not provided

	SECURITY-15:  Does the system support secure Electronic File Transfer?
	0 - Not provided

	SECURITY-16:  Does system security restrict access to SSN and personal information? 
	0 - Not provided

	SECURITY-17:  Can the system provide a way to mask how the SSN is displayed in any manner that the college chooses rather than a pre-determined just last four-digits and can the college limit where the full or the last four-digit SSN is shown? 
	0 - Not provided

	SECURITY-18:  Does the proposed solution provide redacting (scanned or uploaded documents) and encryption of personal information?
	0 - Not provided

	SECURITY-19:  Does the proposed solution support two factor or multi factor authentication with users able to opt into this authentication method for devices they have not selected as trusted?
	0 - Not provided



SECURITY-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



SECURITY-20:  Please describe any recommended security model.
	Click here to enter text.



SECURITY-21:  Please describe how security is achieved when a user has multiple roles and conflicting security access.
	Click here to enter text.



SECURITY-22:  Please describe all methods of access and restrictions to the system (e.g., Web, voice, etc.).
	Click here to enter text.



SECURITY-23:  Please describe how breaches are defined.
	Click here to enter text.



SECURITY-24:  Is there additional software and hardware required to provide Web Access? If yes, list the software required and its associated costs, including the cost of support services and maintenance, in Attachment B - Projected Five-year Cost of Ownership.
	Click here to enter text.



SECURITY-25:  What techniques do you use to secure Web transactions?
	Click here to enter text.



SECURITY-26:  Does the Web access facility incorporate encryption and assignment of Personal Identification Numbers (PINs) as part of the login for students, faculty, and staff? If no, explain.
	Click here to enter text.



SECURITY-27:  Are any other access methods provided? If so, list this information, and provide any related costs in Attachment B - Projected Five-year Cost of Ownership.
	Click here to enter text.



SECURITY-28:  Please describe how scanned images and documents, that are uploaded to the system, can be secured on the basis of College, campus, program, department, individual and defined user role.
	Click here to enter text.



SECURITY-29:  Please describe any intrusion detection and prevention capabilities provided with the system.  If the system can leverage external intrusion detection and prevention applications, please specify them and describe how they are integrated into and leveraged by the system.
	Click here to enter text.



SECURITY-30:  Please describe how the system performs logging and auditing.  Describe how access to log and audit data is restricted and secured and what level of hardware/storage is required to maintain logs.
	Click here to enter text.



SECURITY-31:  Please describe how encryption of personal information and redacting features are accessed and used across the proposed solution including any third party applications.
	Click here to enter text.



SECURITY-32:  Please describe the vision and strategy to address security ongoing including mobile devices and all means of access.
	Click here to enter text.



[bookmark: _Toc529234749]Integration-Related
	INTEGRATION-01:  Is integration to/from Office365 provided? If there are additional costs for Office365 support include all costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-02:  Is integration to/from Google Suite provided? If there are additional costs for Google Suite support include all costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-03:  Is integration to and from a CRM solution provided? Please provide more details in the Open Question section and include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-04:  Is integration to and from a Learning Management system provided? Please provide more details in the Open Question section and include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-05:  Is integration to Higher One payments and refunds system provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-06:  Is integration to SPEEDE provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-07:  Is integration to RAVE provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-08:  Is integration to GRE provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-09:  Is integration to GMAT provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-10:  Is integration to Millers Analogies Test (MAT) provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-11:  Is integration to TOEFL provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-12:  Is integration to IELTS provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-13:  Is integration to Pearson VUE provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-14:  Is integration to Financial Aid Central Processing system (CPS) provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-15:  Is integration to National Student Loan Data Systems (NSLDS) provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-16:  Is integration to 3rd party academic providers such as Pearson Smart Thinking, or others provided?  Please list all providers in the open ended questions below.
	0 - Not provided

	INTEGRATION-17:  Is integration for downloading and importing testing service results, such as TABE and CASAS, provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-18:  Does the system support integration with Johnson Controls’ Energy Management System? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-19:  Does the system support integration with NEST Controls Energy Management System? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-20:  Does the system support integration with any other   Energy Management Control System? Please list all providers in the open ended questions below.
	0 - Not provided

	INTEGRATION-21:  Is integration to College Board CLEP and AP Exams provided? Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided

	INTEGRATION-22:  Is integration to a college bookstore system available? Please list in the Open Question section all bookstore systems that your solution can integrate. Please describe the interface, including how it interfaces with financial aid and student accounts, and document any additional costs or customizations to accommodate the software in Attachment B – Projected Five-Year Cost of Ownership.  
	0 - Not provided

	INTEGRATION-23:  Does the platform have a flexible API framework that provides tools for interaction and communication (inward and outward) between your platform and mutually interacting software applications using a service-oriented architecture (SOA)? Please provide additional details in the open question section. 
	0 - Not provided

	INTEGRATION-24:  Does the platform provide a framework that provides the tools to unify, disparate workflow processes, and applications including applications from other companies? Please provide details in the open question section on how this framework operates and give real examples of institutions that have used this framework.  Include any additional costs in Attachment B – Projected Five-Year Cost of Ownership including any third party provided support.
	0 - Not provided



INTEGRATION-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



NOTE: For all the applications where integration is provided, identify if an interface is provided for the system and describe the interface and document any additional costs or customizations to accommodate the specific application in Attachment B – Projected Five-year Cost of Ownership.

INTEGRATION-25:  Can data be imported or exported to Microsoft Office? If yes, please explain how this can be done by end users.
	Click here to enter text.



INTEGRATION-26:  Can data be imported or exported to Google Suite? If yes, please explain how this can be done by end users.
	Click here to enter text.



INTEGRATION-27:  Please list and explain any interfaces and interconnectivity with Office365 including O365 email.  Please explain below and document any additional costs or customizations to accommodate this feature in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



INTEGRATION-28:  Please list and explain any interfaces and interconnectivity with Google Suite including Gmail.  Please explain below and document any additional costs or customizations to accommodate this feature in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



INTEGRATION-29:   Does the system provide an interface with a room and event scheduling system?  If yes, please explain below and document any additional costs or customizations to accommodate this software in Attachment B – Projected Five-Year Cost of Ownership.
	Click here to enter text.



INTEGRATION-30:   Does the system provide an interface with a credit card processing vendor such as Bank of America, P-Card, to upload credit card purchase data and assign them to general ledger accounts?  If yes, please explain below and document any additional costs or customizations to accommodate this software in Attachment B – Projected Five-Year Cost of Ownership.
	Click here to enter text.



INTEGRATION-31:  Please list any preferred third-party software providers/partners in the areas of library, course management, imaging and constituent relations.  Please document any additional integration/interface costs or customizations to accommodate these solutions in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



INTEGRATION-32:  Please list and explain the APIs that you provide to support interfaces with third-party applications.  Please document any additional costs or customizations to accommodate this software in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



INTEGRATION-33:  Please list and explain any interfaces and interconnectivity with social media (Facebook, Twitter, etc.) provided with the system.  Please explain below and document any additional costs or customizations to accommodate this software in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



INTEGRATION-34:  Please identify the preferred solutions for identity management and single sign-on.  Please explain below and document any additional costs or customizations to accommodate these systems in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



INTEGRATION-35:  Is the system required to be off-line to run any tasks? If yes, please provide a listing of the tasks requiring the system to be off-line.
	Click here to enter text.



INTEGRATION-36:  What is the primary development platform (hardware, operating system, application development program, and database) for your system? 
	Click here to enter text.



INTEGRATION-37:  Does your system architecture address the need for self-service applications in intranet and Internet environments? Please define which modules accommodate a self-support model and describe their functionality.
	Click here to enter text.



INTEGRATION-38:  Does your application architecture support the latest web development standards?  Please provide details including the strategy for remaining up to date with industry standards?
	Click here to enter text.





[bookmark: _Toc529234750]11: Implementation and Support Requirements
The ERP implementation process must involve decisions and plans related to hardware, software, network infrastructure, desktop computing, system interfaces, integration, data definitions, data conversion, testing and debugging, training, and follow-up evaluation and support.  A successful implementation requires a synergistic partnership among end users, technical staff, administration, and the vendor.  During the implementation, the NJEdge and it members expects a productive, working relationship with the vendor, implementer, and related parties, and anticipates the relationship will continue for the life of the system.
All RFP responders are asked to respond separately to specific items and provide supporting documentation as requested in this section. Implementation costs will be itemized as a separate item in Attachment B - Projected Five-year Cost of Ownership.
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  Requirement is in the core system as provided by the vendor
3:  Requirement is a separately-priced vendor-provided module 
2:  Requirement is provided by a separately-priced third-party package 
1:  Requirement can be provided by customized programming 
0:  Requirement cannot be provided
For each of the open-ended questions, please respond fully.  The text box supports rich text and images if they are inserted via cut-and-paste.
[bookmark: _Toc529234751]General 
	GENERAL IMPLEMENTATION-01:  Is converting data from document storage, TIF files with key (ID and name), to the provided imaging solution included?  If not please identify the cost in Attachment B – Projected Five-Year Cost of Ownership.
	0 - Not provided

	GENERAL IMPLEMENTATION-02:  Is converting data from an existing ERP system Ellucian Colleague included?  If not please identify the cost in Attachment B – Projected Five-Year Cost of Ownership.   
	0 - Not provided

	GENERAL IMPLEMENTATION-03:  Is converting data from our existing ERP system Ellucian Banner included?  If not please identify the cost in Attachment B – Projected Five-Year Cost of Ownership
	0 - Not provided

	GENERAL IMPLEMENTATION-04:  Can full backups be performed while the system is on-line?
	0 - Not provided



GENERAL IMPLEMENTATION-05:  Please describe your proposed approach to the implementation process and services.  
	Click here to enter text.



GENERAL IMPLEMENTATION-06:  Does your approach to project management align with PMBOK (Project Management Institute Body of Knowledge)? Please describe how you align with PMBOK.  
	Click here to enter text.



GENERAL IMPLEMENTATION-07:  Does your organization have sufficient strength internally to provide stable project management and consulting throughout all phases of implementing the proposed solution? If not, please describe how you will provide that service and support.  
	Click here to enter text.



GENERAL IMPLEMENTATION-08:  Please specify the number of programmers, DBAs, Web programmers, and other support personnel that will be needed to maintain and properly support the system during implementation and ongoing.
	Click here to enter text.



GENERAL IMPLEMENTATION-09:  Will your company or a third party develop the implementation plan jointly with assigned College personnel? Please describe your methodology. If a third party, please supply a separate cost proposal for implementation services.
	Click here to enter text.



GENERAL IMPLEMENTATION-10:  Describe your proposed project planning activities.
	Click here to enter text.



GENERAL IMPLEMENTATION-11:  Provide an estimated implementation schedule graphically showing the general tasks and major milestones including realistic dates for each of the modules/systems proposed.
	Click here to enter text.



GENERAL IMPLEMENTATION-12:  How would your company work with a College to develop a realistic implementation schedule, based on the College’s priorities and success criteria?
	Click here to enter text.



GENERAL IMPLEMENTATION-13:  Please describe the process, pattern, and frequency for the release of software upgrades and bug fixes.  Please explain what support is provided for implementing software upgrades.
	Click here to enter text.



GENERAL IMPLEMENTATION-14:  Please describe your processes for ensuring the timely implementation of software updates to comply with federally-mandated policy, procedural, and reporting requirements.  Please provide evidence of your performance in this area.
	Click here to enter text.



GENERAL IMPLEMENTATION-15:  Describe your project management techniques designed to guarantee the timely delivery of services.
	Click here to enter text.



GENERAL IMPLEMENTATION-16:  When and how are project milestones developed?
	Click here to enter text.



GENERAL IMPLEMENTATION-17:  Please describe your communications and change management strategy.
	Click here to enter text.



GENERAL IMPLEMENTATION-18:  Please describe any integration concerns and the risk mitigation strategies to be employed for handling mid-deployment and temporary interfaces back to a College’s current ERP systems.
	Click here to enter text.



GENERAL IMPLEMENTATION-19:  Please graphically present your customer support structure, documenting the various entry points and recommended access routes for specific service request types such as: end user functionality, end user technical, module specific issues, installation issues, and technical support issues.  Please indicate expected response times and whether access is controlled (username and password access) or open.  Entry points could include but should not be restricted to telephone, email, Website, user group, and subscriber lists.
	Click here to enter text.



GENERAL IMPLEMENTATION-20:  How will you ensure that sufficient startup time be allocated to include enough time for training, testing, and going live with each module?
	Click here to enter text.



GENERAL IMPLEMENTATION-21:  Does your company actively monitor progress toward meeting the goals established in the implementation project plan? If so, how is this accomplished?
	Click here to enter text.



GENERAL IMPLEMENTATION-22:  Will a College be provided with implementation handbooks for the implementation team? Please provide examples.
	Click here to enter text.



GENERAL IMPLEMENTATION-23:  Will a College be provided with document templates to help develop functional user guides? Please provide examples.
	Click here to enter text.



GENERAL IMPLEMENTATION-24:  How would you ensure that training and consulting dates and times are scheduled cooperatively with a College?
	Click here to enter text.



GENERAL IMPLEMENTATION-25:  Does the system provide the ability to easily install new functions without a major impact on all installed systems? Please describe this process.
	Click here to enter text.



GENERAL IMPLEMENTATION-26:  Is data conversion and migration included with the implementation? If not, what conversion/migration services does your company provide or recommend? If there is a separate cost for data conversion/migration and data cleaning, provide these costs in Attachment B – Projected Five-Year Cost of Ownership. If using a third party for implementation, please provide in the separate third party costs.
	Click here to enter text.



GENERAL IMPLEMENTATION-27:  Does your company provide a data conversion and migration tool? If so, what data conversion/migration tools will be provided?  Please provide all associated costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



GENERAL IMPLEMENTATION-28:  Please describe your recommended approach for converting data from a College’s existing ERP systems into your system.
	Click here to enter text.



GENERAL IMPLEMENTATION-29:  Describe the activities required to assist users in defining business rules, operational parameters, application system code tables, and any other decisions necessary to implement the system according to the institution’s requirements.
	Click here to enter text.



GENERAL IMPLEMENTATION-30:  Describe the tools, methodology, and services you would use to expedite the implementation process.
	Click here to enter text.



GENERAL IMPLEMENTATION-31:  If critical target dates published in institution-sanctioned project plans are not met, what processes are utilized by your company (or third party) to get the project back on track?
	Click here to enter text.



GENERAL IMPLEMENTATION-32:  Please describe the ongoing technical and functional support services that accompany the system.  Please document any additional costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



GENERAL IMPLEMENTATION-33:  As part of the implementation planning process, your implementation team will be asked to perform an assessment of the College’s readiness prior to beginning the implementation and conversion to the new software solution.  The purpose of the assessment will be to provide the College with a report to ensure that the current operating environment, layout, and operational facilities meet vendor requirements, allowing your company to identify potential problems and assure that implementation and conversion will be successfully accomplished.  Following this activity, an installation schedule will be developed.  Please describe your experiences with and your approach to this activity.
	Click here to enter text.



GENERAL IMPLEMENTATION-34:  Please describe your recommended user and system testing methods for the initial system implementation and for subsequent upgrades and patches.
	Click here to enter text.



GENERAL IMPLEMENTATION-35:  Please describe your recommended strategies and tools for backup, recovery, and archiving activities.  If there is a separate cost for these tools, explain it here and document the costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



GENERAL IMPLEMENTATION-36:  Please describe how data is archived and recovered.  Provide recommendations for data archiving that will maintain proposed system availability, performance, and scalability requirements.  What tools are used to recover data?
	Click here to enter text.



GENERAL IMPLEMENTATION-37:  Please describe how archived data can be accessed.
	Click here to enter text.



GENERAL IMPLEMENTATION-38:  Please list and describe the tools available to support batch processing job streams, including notifications of failures or interruptions and provisions for job rollback and restart.  If there is a separate cost for these tools, explain it here and document the costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



GENERAL IMPLEMENTATION-39:  Please describe any operations and monitoring tools incorporated in the system.  Specify both proprietary tools and recommended third-party tools that could be incorporated into the production environment.  If there is a separate cost for these tools, explain it here and document the costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



GENERAL IMPLEMENTATION-40:  Please describe the system’s ability to utilize help desk tools, including remote control and desktop sharing capabilities.  
	Click here to enter text.



GENERAL IMPLEMENTATION-41:  Is on-line help provided directly through the system or via a separate Web site?  Please explain.
	Click here to enter text.



GENERAL IMPLEMENTATION-42:  Please describe the recommended change management processes for implementing minor patches, implementing major upgrades.
	Click here to enter text.



GENERAL IMPLEMENTATION-43:  Does your company provide “software as a service” (SaaS) that hosts the software and data at your facility or a partner location?  If yes, please explain it here and document the costs in Attachment B – Projected Five-Year Cost of Ownership.  Please specify how backups, recovery, redundancy and archiving are handled identifying any limitations.
	Click here to enter text.



GENERAL IMPLEMENTATION-44:  Does your company provide an option for managing the system on a College or NJEdge cloud infrastructure?  If yes, please explain it here and document the costs in Attachment B – Projected Five-Year Cost of Ownership.
	Click here to enter text.




[bookmark: _Toc529234752]Staffing-Related 
IMPLEMENTATION.SUPPORT-01:  Has your support staff worked with any New Jersey Education institution?  Please explain.
	Click here to enter text.



IMPLEMENTATION.SUPPORT-02:  Please describe a typical technical and support staff structure to maintain and support your solution, including database administrators, system administrations, programmers, help desk, and others.
	Click here to enter text.



IMPLEMENTATION.SUPPORT-03:  Please identify in detail the skills sets needed by a College’s technology staff for successful system implementation and ongoing support.
	Click here to enter text.



IMPLEMENTATION.SUPPORT-04:  For the staff that you would assign to work with a College, list their areas of expertise and the institutions where they have worked.
	Click here to enter text.



IMPLEMENTATION.SUPPORT-05:  Explain how you would use a team approach for implementation and support services to ensure that a consistent working relationship is established between a College and your company.
	Click here to enter text.



IMPLEMENTATION.SUPPORT-06:  It is possible that a College or NJEdge will have a full-time project manager for the implementation. Describe your project management philosophy and methodology and how you would work with the College or NJEdge project manager, including the interface to any other party. Implementation methodology and documents must be included with your response to this Request for Proposals (RFP). This requirement also applies if you plan to use a third party for implementation services.
	Click here to enter text.



IMPLEMENTATION.SUPPORT-07:  Will a full-time vendor Project Manager be assigned for the life of the project?  Please explain.
	Click here to enter text.



IMPLEMENTATION.SUPPORT-08:  Will a part-time vendor Assistant Project Manager serve in the role of back up to the project manager as well as serve the role of a “second opinion expert”?  Please explain.
	Click here to enter text.



IMPLEMENTATION.SUPPORT-09:  How and when would your company work with a College to identify implementation teams?
	Click here to enter text.



IMPLEMENTATION.SUPPORT-10:  As consultants assist a College with various installation, implementation, and conversion tasks, how would you facilitate knowledge transfer to the College technical and functional staff?
	Click here to enter text.



IMPLEMENTATION.SUPPORT-11:  How will your client support representative maintain contact with the project managers to ensure implementation is going according to plan?
	Click here to enter text.



IMPLEMENTATION.SUPPORT-12:  How does the client support representative track all services being provided and recommend additional consulting or training services when appropriate?
	Click here to enter text.



IMPLEMENTATION.SUPPORT-13:  Will a College be provided a monthly report listing consultant dates worked on the project, hourly rates, detailed travel expenses and a total of the expenditures to-date? If yes, provide a sample report.
	Click here to enter text.



IMPLEMENTATION.SUPPORT-14:  Would a College have the option of requesting an on-site project manager for the duration of the implementation as the single point of contact?  If yes, please document the costs in Attachment B – Projected Five-year Cost of Ownership.
	Click here to enter text.



IMPLEMENTATION.SUPPORT-15:  Would a College have a right of approval or refusal before assigning an on-site project manager?
	Click here to enter text.



IMPLEMENTATION.SUPPORT-16:  Would a College have the ability to have the project manager replaced during the contract period?  Please explain the circumstances under which this can happen.
	Click here to enter text.



[bookmark: _Toc529234753]Training/Documentation-Related
	TRAINING-01:  Does the system provide online documentation for all technical, operational, and functional tasks?
	0 - Not provided

	TRAINING-02:  Does the system provide the ability to accommodate a phased implementation of modules?
	0 - Not provided

	TRAINING-03:  Does the system provide the ability to ensure, through version control and tracking, that modules remain compatible as selected modules are upgraded?
	0 - Not provided



TRAINING-00:  Please provide any clarifying comments or additional information regarding the closed-ended questions.
	Click here to enter text.



TRAINING-04:  Describe all training opportunities you provide for technical and functional support staff who are responsible for the implementation, administration and development of the system. Describe all available media and techniques.  Additionally describe your train the trainer options. If additional costs would be incurred, please provide details in Attachment B - Projected Five-year Cost of Ownership.
	Click here to enter text.



TRAINING-05:  Provide information about levels and roles of College staff that would be necessary to implement and to operate your system. Include both technical and functional staff. Your response should be based on experiences at other Community Colleges. Present this information by role, by department and by pre- and post-implementation stages.
	Click here to enter text.



TRAINING-06:  Are ongoing training opportunities, including advanced skill training, provided by your company? If so, please describe.
	Click here to enter text.



TRAINING-07:  What documentation is provided at implementation and ongoing with the system at no cost? Please list and include an example.
	Click here to enter text.



TRAINING-08:  How often is the online documentation updated?
	Click here to enter text.



[bookmark: _Toc529234754]Organizational Change Management (OCM)

OCM-01:  Please provide a description of your experience with Organizational Change Management.
	Click here to enter text.



OCM-02:  Describe your experience of providing detailed analysis of organizational change readiness and identification and effective removal of barriers to change. 
	Click here to enter text.



OCM-03:  Please describe your approach to facilitate development strategies and plans to minimize any identified gaps and minimize or mitigate risk.
	Click here to enter text.



OCM-04:  Please describe your approach to developing an effective communication strategy to ensure open and transparent process in an organization going through major change.
	Click here to enter text.



OCM-05:  Please describe your approach to identifying the key areas of resistance and developing a resistance management plan.
	Click here to enter text.



OCM-06:  Please describe your approach to developing strategies to empower, re-educate and reinforce college staff to take ownership of the change process and embrace the new organizational culture.
	Click here to enter text.



OCM-07:  What is your recommended approach to facilitating the development of the change management team and change champions?
	Click here to enter text.



OCM-08:  Based on the information contained in this RFP, what change interventions would you recommend to NJEdge and its members?
	Click here to enter text.



OCM-09:  Please provide any other clarifying comments or additional information regarding OCM that in your opinion would be relevant to NJEdge and it members as we go through this type of organizational change.
	Click here to enter text.




[bookmark: _Toc529234755]Vendor Organizational
VENDOR.ORG-01:  Please provide the product(s) roadmap for improvements for the past 3 years.  Include the initial roadmap plans identifying the outcomes including general availability dates in comparison to the initial plan.  Also, identify additional improvements implemented that were beyond the roadmap.
	Click here to enter text.



VENDOR.ORG-02:  Are there active user groups dedicated to your solutions?  Please provide information regarding user groups indicating their meeting locations, size of group, and frequency of meetings and communications methods used by the group.  Are user groups affiliated with your company, or do they operate independently?
	Click here to enter text.



 VENDOR.ORG-03:  How do you evaluate and adjust your services based on customer input and needs?
	Click here to enter text.



VENDOR.ORG-04:  Are you continually developing new implementation methodologies to meet client demands?  Please provide examples.
	Click here to enter text.



VENDOR.ORG-05:  How do you use advances in technology to improve the efficiency and effectiveness of your service and support staff?  Please provide examples.
	Click here to enter text.



VENDOR.ORG-06:  How do you make sure your service and support staffs are dedicated to developing long-term relationships with each customer?
	Click here to enter text.



VENDOR.ORG-07:  What New Jersey public institutions are supported by the proposed solutions?
	Click here to enter text.



[bookmark: _Toc529234756]12: Escrow Considerations
NJEdge is interested to know your approach to escrow of your source code. NJEdge and its members may not take up this option but need to know if circumstances demand that NJEdge protect its members that the ability to do so is available.

This section covers your approach to a request to escrow of your source code. 
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
4:  For this score vendor response is Yes
0:  Requirement cannot be provided
  
Please respond to the following information requests and questions with respect to the escrow of source code for the proposed system. If your solution is open source please select “Yes” for ESCROW 01, 02 and 03.
[bookmark: _Toc517260348][bookmark: _Toc529234757]Escrow
	ESCROW-01:  Is your organization willing to place your platform source code in escrow at the client’s cost and agree to its release if you go out of business?
	4 - Yes

	ESCROW-02:  Is your organization willing to place your platform source code in escrow through the User Group where several customers can share escrow costs and your organization agrees to release this source code if you go out of business?
	4 - Yes

	ESCROW-03:  If you are willing to escrow the source code, then are you willing to commit to a specific period to update the source code after a new version of the software is released?
	4 - Yes

	ESCROW-04:  If you have responded YES to Escrow -03, are you willing to commit to updating the escrow source code (or open source code) within a specific number of days after a new release is made available?
	4 - Within 30 days



ESCROW-00:  Please provide any clarifying comments or additional information regarding any closed-ended questions and include the reference identification (e.g. Escrow-02).
	Click here to enter text.






[bookmark: _Toc529234758]13: Fee Basis
NJEdge is interested to know your approach to pricing. NJEdge coop members represent a diverse group and we are seeking vendors who have a flexible charging structure that can accommodate such a diverse group.

This section covers your approach to a flexible pricing model. 
RFP Respondent: For each of the non-open-ended specifications listed below, please select your response from the drop down list of the following values.  
10:  For this score vendor response is Yes
0:  Requirement cannot be provided
  
Please respond to the following information requests and questions with respect to the pricing of the proposed platform. 
[bookmark: _Toc529234759]Price
	PRICE-01:  Is your pricing model flexible to accommodate different pricing structures? Please provide further details in the open section area.
	0 - No

	PRICE-02:  Can your pricing structure accommodate a NJEdge member selecting a single module or several modules in your platform but not all modules included in this RFP?
	0 - No

	PRICE-03:  Can your pricing structure accommodate a Pay as You Use model? Please provide further details in the open section area.
	0 - No

	PRICE-04:  Can your pricing structure accommodate Tiered Pricing where multiple packages (modules) with different combinations of users and product features at different price points? Please provide further details in the open section area.
	0 - No

	PRICE-05:  Can your pricing structure accommodate a price per user based on the number of users or number of students? Please provide further details in the open section area.
	0 - No



PRICE-00:  Please provide any clarifying comments or additional information regarding any closed-ended questions and include the reference identification (e.g. Price-04).
	Click here to enter text.





[bookmark: _Toc529234760]Appendix: Definitions of Terms
ACH: An abbreviation for “Automated Clearing House”

COA: An abbreviation for “Cost of Attendance”
COD: An abbreviation for “Common Origination and Disbursement” 
DBMS: An abbreviation for “Database Management System”
EFC: An abbreviation for “Estimated Family Contribution”
EFT: An abbreviation for “Electronic Funds Transfer”
ERP: An abbreviation for “Enterprise Resource Planning” system sometimes also referred to as “Enterprise Resource Platform”
FAFSA: An abbreviation for “Free Application for Federal Student Aid,” a form that is used to determine eligibility for financial aid.
FAO: An abbreviation for “Financial Aid Officer”

FMLA: An abbreviation for “Family and Medical Leave Act,” a federal law providing employee job and medical leave protection.
GASB: An abbreviation for “Governmental Accounting Standards Board”
GMAT: An abbreviation for “Graduate Management Admission Test”
GRE: An abbreviation for “Graduate Records Examination”
HTML: An abbreviation for “Hyper Text Markup Language”
ICR: An abbreviation for Intelligent Character Recognition
IELTS: An abbreviation for “International English Language Testing System”
ISIR: An abbreviation for “Institutional Student Information Record”
MAT: An abbreviation for “Miller Analogies Test”
Middleware: Computer software that enables other software applications to work together with each other, with operating systems, and with database management systems.
NACUBO: An abbreviation for “National Association of College and University Business Officers”
NSLDS: An abbreviation for “National Student Loan Data System”
OCR: An abbreviation for “Optical Character Recognition”
PCI: An abbreviation for “Payment Card Industry”
Phoneathon: A campaign to solicit funds where volunteers make phone calls to prospective donors or supporters
PIN: An abbreviation for “Personal Identification Number”
R2T4: An abbreviation for “Return to Title IV” 
SQL: An abbreviation for “Structured Query Language”
TOEFL: An abbreviation for “Test of English as a Foreign Language”
W-2: The code for “Wage and Tax Statement,” a federal form used by employers to report the wages paid to, and taxes withheld from, their employees.
W-4: The code for a federal form used by employers and employees to determine the correct amount of federal tax withholding.
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